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Remington Arms Co., Inc. 

Case Information 

RE# 
232589 

Date Opened 

5/31/2011 

Customer Information 

Date Opened(PS) 

611/2011 

Product Service 

Legal Case #:6241 

Date Closed 

6/1/2011 

Type 

Incident 

Business First Name Last Name Street 

Incident Information 

Claims 

PI 

PD 

S Delayed firing 

c 

Jason Cronk 422 N Eastern Ave 

Codes 

Cause:4038 Could Not Duplicate Concern 

Concern: 1023 Delayed Firing - Firearms 

Incident Date Pre Lit Lit Obsolete 

City 

Cheboygan 

Repair Est. 

State Zip Age 

MI 49721 

Medical Treatment 

Unknown 

Contact 

H 231-290-0426 

Medical Status 

6/10/1 l Per note with rifle, while hunting in WY the gun wouldn't fire when trigger was pulled. As he took the gun from his shoulder it went 
off. He racked the bolt and it fired when he put the bolt down.cm 
·---·------~----·· -· --··---------------------------------------

Firearm Information 

Mfg. 

Remington 

Type 

CF/BA 

Date Purchased Where Purchased 

Model/Ga. 

700/3006 SPRG 

Accessories 

Serial Bbl. DOM 

E6856234 WP 8/29/1995 

GRICE WHOLESALE 

CONCERN: DELAYED FIRING 

BOTIOM HALF SEE THRU MOUNTS 

SKU 

25773 

Original Owner 
y 

Ammunition Information - None Defined 

Other Products Information - None Defmed 

Settlement 

Settlement 

Per Ilion, replace TP A, clean, test 
fire at 112 normal cost 

Release of Claims 

Repair/Replacement 
Cost 

Remington/700/CF /BA 

Release Date 

Repair/Replacement 
Date 

Cash Reim. Date Cash Date 
Reimbursement Settlement APV APV 

6/10/l 1 Per Ilion, could not duplicate concem Trigger assm and action very dirty and rusty. Can offer to replace TP A, clean, test frre at 1/2 
normal cost.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment I 
!Examiner JB.TRAVIS I 
JExamDate 16/1/2011 I 

Examination !Product Type IRF I 
!Action Type IA I 
!Assigned To IT.NAGLE I 

Jcause 114038 !!Could Not Duplicate Concern I 
!Description I j22" 3006 SPRG I 
!Date Code I IWP I 
!Bore Plugged llFalse I 

Barrel !Bulged llFalse I 
JFired !IFalse I 
IFired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning I 

II l 

h/1()/')()11 
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!Firing Pin llslightly Worn; Functioning 
!:=================~ 
!shroud llS!ightly Worn; Functioning 
!:===============~ 
IFace llslightly Worn; Functioning Bolt 

!Handle llslightly Worn; Functioning 
!:================~ 
!stop llslightly Worn; Functioning 

1:==================;~=================: 

I l
l:=c=on=d=it=io=n=======~lls!ightly Worn; Functioning 

Extractor l:=c=ut=C=o=nd=in=· o=n===~llslightly Worn; Functioning 
. !Ext/Eject Test llFalse 

I l
lBlock Condition 11---Select---

Locking \Lug Condition lls!ightly Worn; Functioning 

. !Notch Condition 11---Select---

I l
lExterior Condition llSiightly Worn; Functioning ilACTION VERY DIRTY,RUSTY 

Overall !Stock Condition llS!ightly Worn; Functioning I 
. !Fore End Condition 11---Select--- I 

I llcondition llslightly Worn; Functioning I 
Receiver 
. !Bulged llFalse I 

I l

lDescription I IM/700 SAFETY 

Safety !Function llLike new; Functioning I 
_!Sub-Assembly llNon-ISS I 

I I
JLift 11---Select--- ll.012 

SearjNotch llS!ightly Worn; Functioning I 

i:=· ================~i·ITests jlTest Fired llFa!se 
!Feeding Test .. JFaise I 

I l

lcondition llsiightly Worn; Functioning llDIRTY 

Trigger !Pull 11---Select--- IJ6.5# 
:=IA=lt=er=ed==========~l:~IF=al=se==============~J 

JSub-Assembly llM/700 Non-Bolt Lock I 
!Non-Remington Components !!Description I 1.--B-O_TT_O_M_HAL __ F_S_E_E_THR __ U_M_O_UNT __ s---,I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=624 l&Type=Case 6/10/2011 
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It~· emm>on. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: 7 0() Serial Number: E" ff; 8.5 h z '3 '-I 
Are you the original owner?: @~ilEs CINo 
Name: TAS Df} (~on~ Date of Purchase: 7 \'\ q 0 - \99 l • 
Address (no PO Boxes): 4ZZ N- EA$}er/V Ave 

City: C.../,-i e b D_lf Cj ri >J State: IY1 :i:. I zip: 4972/ 
Phone (Daytime): Z'3 i - ZCft?·sY 2-l.o .iBE 23' J ~ 5 Cf ·1 - 9 7 ~ D 

E-mail Address: 
... ······ 

would like to receive future e-mail updates from Remington. 

Please describe your problem: tuli/le h vn..J; tvC, /vv Wu orvr ,j.,I C, Cf Uh 

I.A-?/) \:J ldn * b }'("'e,_. ..,JhU1 . -r· ... ~ q C1~v- .·-~..i/IJ, "' 
z;.JC... s As .r 

too i< 
v ~ ,· +- 7 

ci r-r::. 1?!'1C J<e J Q UYL F.,,-c yv\. ~1.-..ovfJ~,,..... .......... e'Y'-\-

'no I.+ v 

c. n..-\ 4- f:°,'r-ed ~ ()Jhe.11 I ,Dv../- bet l t- Jcc.-v/1 , 

~N'I!' ~?/1¥7 • ./") 6.ad ~+ ~rl.f r.o;;,;-}e.<::/. /;v /-"'! .5.#/'e /CV~ .J 

/.JY'e'\. d:I ~leJ j( + ~HT d 
I 

.J ,...'-ec} /.f. (J/() ha. 1..JC.;-? ( 1' 
1$; >J'C e S< rired... + i>~ .. • 

I 

. ~ . . ........ 

Ammunition Information: • 
Manufacturer: f-(eM ~ ~ l<"'-4 Type:6rc lo~~ 
Other (i.e. bullet weight/type, shot size, powder): l <·O - .. I 

. . 

Handload Information: 

Powder Used: PoV'/derWeight: ., '-r-' I~ 'ii" ' t':J 
' ' J · · - IL 
'"~ 

~ 

Case/Hull Used: Primer Used: 
,~ 

If\ 

Bullet Type/Shot Size: Reloader Used: M JUN u ~ 
ov. -- --------- -

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: \-1o1DD; ( <; 

How often do you clean the bore? (Months or Number of rounds) iJyice q fV'\ 6 .-" -t)A 

How often do you clean the action? (Months or Number of rounds) } \ 

How often do you clean the trigger assembly? (Months or Number of rounds) 1 I 

Brand of lubricant used: ~c ........ :~ .L,., 
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How often do you lubricate the bore? (Months or Num~er of rounds) 

I I 

How o~en do you lubricate 'e trigge~ ~sse~biy? (Mei'~ths 6/Numb~~ of round;) l t 

u reviewed the cleaning and mai~te.nance recommendations on our· web site or in our owners manual? 

Comments: 

Wh~·n was the iast tim~ that your fir~arrri was serviced by a ·R-emington authorized repairman/gunsmith? 

What were the services performed? 

... .' ·, ~ '.;:.· . 

Ship your INSURED firearm by either UPS or Parcel Post to: 

REMINGTON ARMS CO., INC 
'' .·. 

ATTN: Arms Service Divison 

!~6856234 
!Model: 700 

1111111111111111111111.11 
RE00232589 

-' 14 Htiefler Ave 
.IlionrNY 13357 ... 

N YOUR FIREARM OR IN THE SAME BOX WITH THE 
if:'you'f:EiiYou''MUSTSEND.:SPENT SHELLS~-PLEP.SE. 
\fvf_f:,ADDRESS(WITH ZIP CODE), TELEPHONE AND 

'""·~---· 

. <······ 
' 

ng it.- ... :. "·-· , ...... 
mage'fns~ippi'ri9 and h~_ncilin9 :,.preFE:!rably, •.•. »;.;;· ,, ..• ,. 
le retufned.) .. - . . 

oss or damage .. 
le the box·. Shipments without a·proper 

lSt. ·Remington.is not.responsible .for,,. .. 
purchase insurance from your carrier. 

Charge repairs will. be processed using. the tollowmg ~uidelines:. 
; . .. ~: ..... 

:: Repairs $75.00 arid under will be completed arid returned tci you C.O.D. (To avoid C.O.D. Charges, please 
include your credit card number and expiration date with. your gun) · 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the repair, applicable taxes 
and shipping. You will have. 30 days to apprqve the repair...estimate. Repairs can be paid by chE:!ck, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 

c. ou 1J. J-f OT dl.l\) {(l-f?--+ ~ e.,o µ c..,Q_{l. N 

/.A. 4- a L. {, 0 rV i,) ,,e.xz..._( d 1 '1t. k[ "- {WSi-1.{ r 

Citµ 0 f-k_ f 0 ~ ~ C(__ TP (-l ( Q (j ;4 "-! 
--l- \ Y ~I .,L11 'iU- ,9- t I ft ... J'l.d \\. w'4 l L-0 ~-;-. · 
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