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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:6119 

RE# 
230767 

Date Opened 

5/6/2011 

Date Opened(PS) 

4/14/2011 

Date Closed Incident Date Pre Lit 

5/9/2011 

Customer Information 

Type Business First Name Last Name Street City 

Incident 

Incident Information 

Claims 

PI 

PD 

s 
C FBC 

Harold Keeney 230 Pulitzer Rd. 

Codes 

Cause:4038 Could Not Duplicate Concern 

Concern: l 008 Fired on Bolt Closing 

Fort Pierce 

Repair Est. 

State Zip Age 

FL 34945 

Medical Treatment 

Unknown 

Lit Obsolete 

Contact 

H 772-465-2187 
c 772-342-8292 

Medical Status 

4/14/1 I: Cusotmer called in. He stated that he had FBC last year. No damage, No injury. His friend told him that he had the same incident 
with his so the customer is very concerned. df 

Firearm Information 

Mfg. Type SKU Serial Bbl. DOM 

Remington 

Date Purchased 

CF/BA 

Model/Ga. 

700/3006 SPRG 

Accessories 

27123 G6552248 LA 2/1/2006 1:07:17 PM 

CONCERN:FBC 

Where Purchased 

WAL-MART DC 6003R-REGULAR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Original Owner 
y 

Remington/700/CF/BA 

Settlement Release of Claims Release Date Cash Reim. Date Cash Date 
Reimbursement Settlement APV APV 

Per Ilion - Replace TA@ n/c to 
restore confidence in rifle 

Repair/Replacement 
Cost 

$47.40 

Repair/Replacement 
Date 

5/12/2011 

4/14/11: Mailing ARS, letter, form. Box order# 1211338. df 5/12/11: Per Ilion - Could not duplicate concern. To restore confidence in rifle 
will replace TA, clean & test fue @ n/ c. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

jExaminer I jB.TRAVIS 

jExamDate I 15/9/2011 

Examination !Product Type I IRF 
jAction Type I IA 
!Assigned To I IT.NAGLE 

I cause IJ4o38 IJcould Not Duplicate Concern I 
JDescription I j24" 3006 SPRG 

jDate Code I jLA 

!Bore Plugged !1Fa1se I 
Barrel JBulged llFa!se I 

JFired IJFalse I 
JFired while Obstructed I 
ii I 

I 

I 

I 

I 

I 
I 

I 

I 
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!Muzzle/Crown Condition llS!ightly Worn; Functioning I 
!Firing Pin llsiightly Worn; Functioning I 
!shroud llS!ightly Worn; Functioning I 

Bolt Face i1Sli1ihtly Worn; Functioning 

Handle Slightly Worn; Functioning 

ls top lls!ightly Worn; Functioning I 

EJcoodition llS!ightly Worn; Functioning I 
!Cut Condition llSiightly Worn; Functioning I 
!Ext/Eject Test llFalse I E"lncl< Conditioo 11---Select--- I 
ILug Condition lls!ightly Worn; Functioning I 
llNotch Condition --Select---

~ E><toriocCooditi<m Slightly Worn; Functioning !MET AL RUSTY I 
Stock Condition Slightly Worn; Functioning IMARS,SCRA TCHES I 
!Fore End Condition 11---Select--- I 

!Receiver 
jlCondition llsiightly Worn; Functioning I 
!Bulged llFa!se I 

Dlo,=ipti<m I IM/700 SAFETY I 
!Function llLike new; Functioning I 
!Sub-Assembly l~on-ISS I 

0
~,. 11---Select--- ll.DI2 I 
~otch lls!ightly Worn; Functioning I 
!Tests 

jlrest Fired l!Fa!se I 
jFeeding Test I: !False I 
EJIC-Ondtiioo llS!ightly Worn; Functioning I 

I Pull 11---Select--- 115.5# I 
I llFalse I Altered 

!sub-Assembly llM/700 Non-Bolt Lock I 
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[ Print [ Reset j 

Model Serial 
Number:,-- -~7Yf) ___ - - -··············· N b --- -7 ;,;;············· 

. _ __ fv _______ ----·-- um er: ____ -s:_f.C>-.;;J~S_ 

Are you the original owner?: CB'YES 0 NO 

Date of Purchase: 

State: F;[Tfif. 
Fax:. 

E-mail Addres~;_(if_e:Qi_CiiJ_ §9QT~_~s __ ~ prqyjcj~c:_i~ OC?!ifl<:;9_t_[9n of rE:l~t:iip!_aQtj __ ~_blPrnent will 
be sent) l___ ______________ __________________ .... _____________________________ J 

E-mail Address: 
0 I would like to receive future e-mail updates from Remington. 

fi /<.,--::,~ Ple~J5~Y°CZ,?~..J'J;date ~'b/+ren~e:. .. A 

Berl' Nof' eucJ-~ fr ti10 

/J ti Vu ./\/Vr ~S /, 0 f /YJ {/ r (__, + A.-ct/ t/ 0 /(_o u µcl__(· 

-~1.JJt-L J/0w 
500 characters left 

Ammunition Information: 

Q1b_~r_(1~_:_Q_~D~L~§Jg_~t/1Y2~L~b_()_!_~ze_L__:_:_ ___ _ 
powder): 

Handload Information: 

Powder Used:. Powder Weight: 

Case/Hull Used: 

Bullet Type/Shot Size: · Reloader Used: i_:--t:J?)_:-:~ 

Firearms Care (Cleaning and Lubrication): n 

BY:------------------·-
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' ,. 

~1. 

~~Gt)5 
J Model: 

111111 
R 

~ 

········ ·······-···• .. 

Brand of cleaning solution used: 
'·······-·······-············ -······-·······-···· ·····················-······ .. ............ _ ············-···· ............................... ·················-······-····-·······-··' 

How often do you cl~9qJhe borE??{M91"1th~9t Nu_mber of 
rounds), .._r.., • 

'····· .................. !. .... ./. ......... . ......................... : 

How often do you cl~...9!!Jb§§gtio_r:i1f MQ!!tb~Qr Number of 
rounds) ! ,..... : -

········-·· ............................ .(. ... ~ ............................................................. 

How often do you clean the J.rigg~f_?S_~~!l}l;lty'.?JM.onths or Number of 

rounds) l .. --~------------
......................... ---····-·······-·····--······ ······-·-····-·······-·····--···-··-······-···-··-·····-···-····-··············-·-·········-·····-·· ·······-··-···-········ 

Brand of lubricant used:'··-··· ·-·-·····-····---····-····-·-·--···· .................... -·-·-·· - .. ··-·-·-·· ..... .......... -........ 

How often do you lu~ri~9t~~TE:!?JMc:>"1Jt1~ ?r Number of 

rounds)\ ...... __________ ---··-··--·-·--------···--·--··--··' 

How often do you lub~i<:;9t~J~?_(~gnJt1_~_ or Number of 
rounds) l . . 

: ......................................................................................................................... : 

How often do you lubricate th1E?Jdg_g_§lj~~l:i~rT1bJy? (_Months or Number of 

rounds) L.---=-r-.1 . 
Have you reviewed the cleaning and maintenanc~mmendations on our web site or 

in our owners manual? > YES D NO 

When was the last time that your fir~§TIT1 ~q_qy_9 BE:!rT1ir:igtcm authorized 
repairman/gunsmith?) ' : 

...... ··--····-·-·-···--·· ··-·····-···-·-· ··-··-···-········-·····-.. ·····--···-·-···-··-·····-- ·····--·····---·-·-·-···-· .. ···-·····-· 

What were the services 
performed?) r-- . ·······-·-··-·-'"· ... .......... ..... -··--.......... -- ···- --............. ·······- ·---··· -- ··-·- -· ·-··-··--··- ...... ···-·. -···--·--· ----·· ......... -··- ..... -·-··· 

........... .,. ............... -·· ..... -. ..... _ .. ......... -..... .... ........................................ ....... ............................... .. .... 

Ship your INSURED firearm by either UPS or Parcel Post to: 
c.o c... /J 1v" -f cL.<-P I 1 ~k 

Remington Arms Co., Inc. 
r.:> }\.Ls}. 0 (I.A c.o I-- ~. J ~ 
"-IH A"'f ~ TPf! I c. lLrtiA 

Attn: Arms Service Division l. '-'- ti-+ f'( (L 
14 Hoefler Avenue 1 

Ilion, NY 13357 / 

f.I:. ·-z . .'~OC<O 

SPENT SHELLS IN YOUR FIREARM ORIN 

52248 
HIS IS A VIOLATION OF FEDERAL LAW. IF 
~T SHELLS PLEASE SEND THEM INA 

700 )E NAME, ADDRESS (WITH ZIP CODE), 
ERIAL NUMBER OF YOUR FIREARM. 

II 1111 Ill II lllUI II :if your firearm before sending it. 
1ent further damage in shipping and handling. 

E0023i,2J7 67 . ferably, 
>riginal boxes may not be returned.) 

.. 
l"'\~lllUV~ dll a1.,1.,c;:,;:,v1 '"'" .1Jur firearm to prevent loss or damage . .. II VI 11 .. Provide a return address on both the outside and inside the box . Shipments without a .. 

proper 

l-0 ,v Ci?-('. I)., 

;~ .. {l1~LL 
1- ) ... d.T 
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~mington. 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.rem1ngton.com Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 4/14/2011 REQUESTED BY: Dell 

QUANTITY: 1 WEIGHT PER PKG: 10 lbs 

PLEASE CHEC~ QNEI 
MEDIA 
COORDINATOR I WILL MAIL xxxxxx 
TO MAIL 

DESCRIPTION: Ref# 6119 
rifle 

LABEL INFORMATION 

MAIL LABEL TO: Harold Keeney 
230 Pulitzer Rd. 
Fort Pierce, FL 34945 
Ph: 772-465-2187 

RETURN ITEM TC Remington Arms 

Attn: Product Service 
Ilion, NY 

( PLEASE COMPLETE.ALL PARTSOFJHlS FORM AND SEND TO'.THE MEDIA COORDINATOR 

4XX596 APR 15, 2011 ALL CURR USO 
SVC GNOCOM ACT WT 10.0 LBS 
TRACKING~ 1Z4XX5969067004972 
REF 1:HAROLD KEENEY/CO/DMF 
REF 2:6119/RIFLE 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC 
DV 0 . 00 COD 0 . 00 RS 
DC 0 . 00 DGD 0 . 00 ~g 
AH 0 00 PR 0 . 00 
TOT PUB CHG 10.18 PUB+HANDLING 

l OF 1 

T /P USO 
0.50 
0.00 
0.00 
10. 18 

PS 21190 



PS 21191 



PS 21192 



PS 21193 



PS 21194 


