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Case Information 

RE# Date Opened 

228080 417/2011 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

3/21/2011 

Product Service 

Legal Case #:6016 

Date Closed 

4/8/2011 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Frank Lamoreaux 2042 Haven Hts Cir South Jordan UT 84095 E frankndeb@comcast.net 

Incident Information 

Claims 

PI 

PD 

S Misfired 

c 

Codes Repair Est. Medical Treatment Medical Status 

Cause:4015 Improper Maintenance 

Concern: 1006 Unexplained Discharge Safe OFF 
Unknown 

3122/11 Per email sent to Remington.com, incid # l 10306-000050, "While hunting last fall and sighting in a Buck I released safety and 
attempted to squeeze trigger with a bullet chambered only to find trigger could not be moved. While keeping gun still pointed in direction of 
where deer was it went off on its own 2 seconds later missing terribly. I'm terrified of gun at this point what needs to be done. This is the 
second time since I've owned gun that I have had trouble. The first problem was a remington bullet sodering itself into the bolt after a round 
was fired while shooting on a police range. Remington had my gun for months to diagnose problem. I am the first and only owner of this gun 
and it's in beautiful condition. The gun is over 30 years old and I've hunted every year with it since I bought it."cm 

Firearm Information 

Mfg. Type 

CF/BA Remington 

Date Purchased Where Purchased 

UDISCO SALT LAKE CTY UT 

CONCERN: DELAYED FIRING 

ModelJGa. 

700/270 WIN 

Accessories 

SKU 

n/a 

Original Owner 
y 

Serial Bbl. DOM 

A6691626 RQ 11/26/1978 

---··------·---·~- - ----·--·-----·---·---··-·-·--

Ammunition Information 

Mfg. Type 

Remington /130, 150 

Concern Other 

0: 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace TP A, clean, 
test fire at BLSM price 

Release of Claims 

Cal./Ga. SKU 

270 Win 

Factory Reload 
y N 

Remington/700/CF /BA 

Release Date 

Repair/Replacement 
Cost 

Repair/Replacement 
Date 

4/15/2011 30.40 

UPC DOM Mfg.Code 

Reimbursement 
Cash Reim. Cash 

Settlement Date APV Date APV 

3/22111 Mailing ARS.cm 4/15/l I Per Ilion, trigger assm is contaminated with a partiaJiy dried and sticky lube residue causing parts to work 

~~~i~~ Replace TP A, clean, test fire at BLSM price of $20 +shipping.cm 11//s ..fua.d~4JgLla1j!!-.eJJAJf~4------. 
Examination[Remington/CF/BA] 

--- ---------------

I Part II Sub-Part Code II Comment I 
!Examiner IB.TRAVIS I 
!Exam Date 1418/2011 I 

Exan1ination !Product Type !RF I 
!Action Type IA I 
!Assigned To IT.NAGLE I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=60 l 6&Type=Case 4/15/2011 

PS 21205 



PrintDisplay Page 2 of2 

I cause 114015 llirnproper Maintenance I 
IDescriEtion I 122" 270WIN I 
lnate Code I IRQ 
JBore Plugged llFalse I 

Barrel !Bulged llFalse I 
JFircd llFalse I 
JFired while Obstructed I 

-

Muzzle/Crown 
JJslightly Worn; Functioning I Condition 

JFiring Pin IJslightly Worn; Functioning I 
Jshroud llslightly Worn; Functioning I 

Bolt !Face IJSlightly Worn; Functioning I 
!Handle IJsiightly Worn; Functioning I 
JstoE IJslightly Worn; Functioning IJsLUGGISH I 

BICondition IJSlightly Worn; Functioning I 
!Cut Condition llslightly Worn; Functioning I 
!Ext/Eject Test llFalse I 8!Biook Coodition 11---Select--- I 
JLug Condition llSlightly Worn; Functioning I 
JB:otch Condition 11---Select--- I 

E~J'"'"' Condition 

llSlight_ly :Vorn; Not 
I Functiorung 

Is kc d. · IJsiightly Worn; Functioning I : toe on 1t10n 
JFore End Condition 11---Select--- I 

BJcondition IJS!ightly Worn; Functioning I 

I llFalse I Bulged 

EJ~e<cripfoo I M/700 BOLT LOCK SAFETY I 
IF unction IJLike new; Functioning 

Jsub-Assembly IJB:on-ISS 

EJ~ill 11---Select--- 11.009 

JB:otch IJSlightly Worn; Functioning 

Feeding f "" llT ort Fired llFaise 

I Test !False 

EJICondition 
IJ~light!y :Vorn; Not llDRIED AND STICY LUBE RESIDUE PARTS WORK 
Funct10mng SLUGGISH 

I Pull 11---Select--- 117# 
JA!tered llFaise I 
Jsub-Assembly IJM1700 Bolt Lock I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=6016&Type=Case 4115/2011 
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•L . 

Frank Lamoreaux 
2042 Haven Hts Cir 
South Jordan, UT 84095 

Subject: #6016, Model 700 

Dear Mr. Lamoreaux, 

March 21, 2011 

Thank you for your patience. Enclosed is the UPS ground prepaid shipping label to cover 
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the 
firearm. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the 
boxes with "Product Service". 

·-;,,Z., L( 

\La ,y-ir 
-7~ 
• a0 i 

' I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. -. ·-= ~ ~~w'ff'iil 

Wl ~ \8i LSi ~ L- \\\\ 

· Sincerely, ~· APR 1 5 2011 ~ 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christy.mitchell@remington.com 

E3'<:--------------------

~!A~)691 626 
I/Model: 7 0 0 

J 1111 " lflll 1111 11111 111111 

;: ti-, tS co }J I 4fY1 ( f{ t/f'kJ i.v I It p /j{l, f, H I y 
D r1'J e.o ~ s "tic.11.1.( /I.A, b< (UStiv.. .e. ~sirv f 
p19--n.i-5 d-n w-oruL s I u191fik< J1<( '4-u_ TfJ~ 
(, {i ft(l(-. ~ t-{2 ( f2L vt ,</J-e/L 6 C:..P /-<O iL 

8 l_A .CID t- $ k c,.(J 

RE0022:t3080 
QLLl>k 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Til.....-..- ..... O()f\ "lA') (),"'7('\() - ..... ._ .......... - .... -!--L-.- ---
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NOTE: Ple-e.s.s complete end pr~nt this foiTii: end th&n iriduds- it with your fir~z.~m. 

l 1 ,IJ/I/ 0 I Serial Number: l /7 tJ h I / b d 6 
! v.= r I Are-you the original 0 1.vner?: I YES r·.JO 

i . 
<> 

I i 
j Address (no PO Boxes): 1 d 0 Yol 
l 1· / I city: • ._) 6 J olt.J>/ltV 
' I , 

\Phone (D~ytirne): j f O/-.)f'f- 7'{)f j 
' 

·! i 
i Date of Purchase: i . 
; 

l . 
I i 
'l:'-v• l ! • ~ ....... 

/97~ 

I c-mcil .. l~ddress:(if e .. maH c.ddiess is orovid.ed. notification Of ·receiot ar1d ~hir"·rn~11t vrill h~ 

!sent)! ~/1~/<Ncleh @.. CoAc/IJT. t.f.~ .. T.~. ·_ .. ~ ,.. -· ... ~-
} E-mai! Addiess: 
~ j . . ; . ~ 

. 

: - I \ftouid like to rscsive future e-mail updc.tss from RerT1~_ngton. 

n ll &vff./5 fl<.•jyer W,~// ~loctt {//1 ( wolff'f /L1-ove A,°f- /'f//) 
II Wle,..; Fi.J-fe""/ f/~ j-o r,'A.e.. /,{e'l w iii ;A/~ f;·l'lfer 

!I /11.-ove ttie,,.,f Gv,J C. oeJ of-~ µIf-Ii. Alo W'1'4~.~J w ;.ff,AJ ... 

If t'eco"' els of wlen. /re~fr//'C!- 1tJ4{ t:'i./;d/;ecl. · 
ji GrJ# !4lfo /1-fd cfow,...e.v-fetf /~.ftle.. · w,'1-f. /(e"'-i"jf~,.. ~fell .{otfe/','/ij .: .. 1 

I~-~ ;i-{(!./f ,·,.;to IJo/f- 4,C-te-t. :f'°t"tf,:.-i.j' we~/'oA/ (J,tt&J:.. ,i.I Z1 

lL~~0 ch~r~cters~eft 1_7 7f ~~ / qgo {CoJtv ~~s .C:JCAn,ille/ iy ;&,#1,Ajf~.u) 
, .il.mmunruon tnroime:t1on: 

I O~he; (i.e. bu:let weight/type, shot size, powdsr): I /J.'C?.:. /1~.d- /.)0 cYPi,/i f 

{ HandloEd Information: 

Powder Weight:! 

' J 

--·1 Jei,.,---
1--. 

---· ·----; 0 1 . y f; 
Reloc:der Used: j } f 7, -------·-------- _________ : ~ 
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-----------------------------·----~ -------- - -· ··---- -···----

,-' ----·~~-- ----- ·--···-·--- -· ··----------
1 Firearms Care (Cieaning and Lubrication): 

--··---·---·------
l { // 
! Brand of cleanina solution us&d: J /7 o/ll'E { 
i-- ~~~---~-------~--;:::===============----~---~ 

I How often do you dean the bore? (Months or Number of munds) l /J Ffe/(_ 
' ! ' j ~ I Haw often do you clean the action? (Months or Number of rouhds)l · · -~tid/ ( 
I . ·~ If 
\How often do you clean the trigger assembly? (Months or Number of rounds)~ 7~;-

j ~ / 
i Brc.nd of l ub :icant used: I ~ c/Tel" { frv',./ 0 r 'L 
' i 
' ' I How often do you lubricate the bore? (Months or Number of rounds) I .i(;vd' {) r S~o,,J 
\ ·. l 
\How often do you lubricate the action? (Months oi Nurnbe; of munds) !llf'fer Lt?t-i &I.fr!. 

I t l Haw oft;~n do you lubricate tt-!e trigger assemb!~1? (Months er Number of r:Junds) l /.I~ ~( &l/C:... 

Ha·;s you re~ the c!e=.ning and maintenance rscommsndations on our 1ssb site or in cur owners me.nue.i? 

u:: YES l NO 

v~lhen 1NC:S the re.st time thGL'JOUI firearm 'NC.S serviced by a Eemlngton c.uthoiiz;d 
l 

repa.irrhc.nigunsmith?) ~ I~ 7 ~ 0 ft Ii 90 

" 
What wsre the ser-1ices performed?) l £~M.r"ulf f-,~i71t1 ~ ~off- c.f ~"'"fe d lie 

Reil1lngton· P.xms Ca.~ lnc . 
. t..ttn: Arms Service Division 
14 Hoefler Avenue 
I!ion, NY 1'3357 

.Hof- L olf-dt:ef ,.{e..11$ril.jfr;,v' 

6J1.:fMcfeJ 5/J~t C1'?$1Alj 

&r.1r1eri 
~<'..+\. ' 

®\Vt..RN?NG: DO NOT SEND LIVE OR SPENT SH~LLS lN YOUR FiREA.r.PA OR !N THE s.~J,JiE BOX VVITH THE 
FIRE~~R~11. THIS IS A VIOLATION OF FEDERAL LA\V. IF YOU FEEL YOU MUST.SEND SPENT SHELLS PLEASE SEND . 
THE~tl IN A SEFAFtC..TE PACKP-.GE AND INCLUDE N.A.f..'iE, ADDRESS (\/flTH ZIP GODEL TELEPHONE AND MODEL J:.J~D i 
SERir1.L NUt·l!SER OF YOUR FIREAR~J!. t 

: : Record the serie.! number of your fires.rm before sendii1g it. 

:: ~-~~~/,~L~~i~~%~~~~ ~~~~i: ~~~fi~e~:;; ~~~~10~~~~it~~~e~'.\pping cfid handling. Preferably, 

:: P1ernove a!I 2-:cessorit::s from your firecrm to prevent loss or darnaga-. 
: : Prov[de a return address on both the outside 1:nd inside the box. Sh!prnents without a orcoer 

r:::turn cddress \"liH be refused. · 
1 
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Incident - 110306-000050 - Rem. 700 BDL .270 misfire. Page 1of1 

Reference# 
110306-000050 

Status 
Unresolved 

Assigned To 
Administrators 

Christy -

Product 
Firearms 
Centerfire Rifles 

SLA 
Not specified 
Queue 
CSR 

Date Created 
03/06/2011 04:09 PM 

Initial Response 
None 

Last Updated 
03/17/2011 09:45 AM 

Customer SmartSense 
0 (on -3 to +3 scale) 

Staff SmartSense 
0 (on -3 to +3 scale) 

Rem. 700 BDL .270 misfire. 

Discussion Thread 

/a/ b 
(_{) 

Customer (Frank Lamoreaux) 03/13/201111 :09 PM 

Why have I recieved no answer or solutions to my question? It has been over 5 business days. 

Customer (Frank Lamoreaux) 03/06/2011 04:09 PM 

While hunting last fall and sighting in a Buck I released safety and attempted to squeeze trigger with a bullet 
chambered only to find trigger could not be moved. While keeping gun still pointed in direction of where deer 
was it went off on its own 2 seconds later missing terribly. I'm terrified of gun at this point what needs to be 
done. This is the second time since I've owned gun that I have had trouble. The first problem was a 
remington bullet sodering itself into the bolt after a round was fired while shooting on a police range. 
Remington had my gun for months to diagnose problem. I am the first and only owner of this gun and it's in 
beautiful condition. The gun is over 30 years old and I've hunted every year with it since I bought it. 

Primary Contact 
First Name: Frank 
Last Name: Lamoreaux 

Organization: 

Login: franko 
Title: 

Contact Type: 

Email: frankndeb@comcast.net 
Email - Alternate #1: 
Email - Alternate #2: 

Office Phone: 
Mobile Phone: 

Fax: 
Assistant Phone: 

Home Phone: 

Street 
City 

State/Province 
Postal Code 

Country 

Additional Information 

http://remington.custhelp.com/cgi-bin/remington.cfg/php/admin/display /inc _print.php?p _si. .. 3/21/2011 

PS 21210 



~mington~ 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.remington.com Madison, NC 27025-0700 

DATE: 

QUANTITY: 

PLEASE CHECK ONE: J 
MEDIA 
COORDINATOR 
TO MAIL 

DESCRIPTION: 

MAIL LABEL TO: 

ARS LABEL REQUEST FORM 

3/21/2011 REQUESTED BY: 

1 WEIGHT PER PACKAGE: 

I WILL MAIL 

700 

LABEL INFORMATION 

Frank Lamoreaux 
2042 Haven Hts Cir 
South Jordan, UT 84095 

christy 

xxx 

RETURN ITEM TO: Rem Prod Serv 

[PLEASE."(.10MPCETf=A1-L PARTS OF 'fH!gFORM AND SEND TOfHE MEDIAGOORD!NATOR 

4XX596 MAR 22, 2011 ALL CURR USO 
SVC GNOCOM ACT WT 10 0 LBS 
TRACKING# 1Z4XX5969066032023 . 
REF l:FRANK LAMOREAUX/CD/CM 
REF 2:700 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC 
DV 0.00 COO 0 00 
DC 0. 00 DGD 0 . 00 RS 
AH 0 . 00 PR 0: 00 ~~ 
TOT PUB CHG 12.51 PUB+HANDLING 

1 OF l 

TIP USO 
0.50 
0.00 
0.00 
12.51 

10 
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