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Case Information 

RE# Date Opened 

231372 5/12/2011 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

5113/2011 

Product Service 

Legal Case #:6200 

Date Closed 

5/13/2011 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name 

Luthi 

Street City State Zip Age Contact 

Reporter Luthi's Inc J. 

Incident Information 

Claims 

PI 

PD 

S Fires when closing bolt 

c 

23 Butler Ave 

Codes 

Cause:4015 Improper Maintenance 

Concern: 1008 Fired on Bolt Closing 

Greenville SC 29601 W 864-233-0551 

Repair Est. Medical Treatment Medical Status 

Unknown 

5/25111 Per note with rifle, when bolt is engaged gun fires without pulling the trigger.cm 

Firearm Information 

Mfg. Serial Bbl. DOM 

Remington 

Date Purchased 

Type 

CF/BA 

Where Purchased 

Model/Ga. 

700/270 WIN 

SKU 
27476 E6309724 DQ 9/9/1996 

GRADYS WHOLESALE SPORTS INC 

CONCERN:FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Accessories Original Owner 

SCOPE,RINGS,BASE U 

Remington/700/CF /BA 

Settlement Release of Claims Release Date 
Cash Reim. Date Cash Date 

Reimbursement Settlement APV APV 

Per Ilion, replace TPA, clean, test 
fire at 1 /2 normal cost 

Repair/Replacement Repair/Replacement 
Cost Date 

5/25/11 Per Ilion, trigger assm has a partially dried and sticky lube residue, parts work sluggish. Replace TP A, clean, test fire at 1/2 normal 
cost.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment 

jExaminer I jB.TRAVIS 

jExamDate I js11312011 

Examination jProduct Type I IRF 

!Action Type I IA 

jAssigned To I IT.NAGLE 

I cause 114015 llimEroper Maintenance I 
!Description I 122" 270WIN 

!Date Code I IDQ 

\Bore Plugged II False I 
\Bulged II False I 

Barrel \Fired II False I 
Fired while I Obstructed 

!Muzzle/Crown llslightly Worn; I 

I 

I 

I 

I 

I 

I 

I 
I 

htto://cos03ao 13 :200/osaaon/PrintDisolav .asox?ID=6200&Tvoe=Case 5/25/2011 

PS 21231 



PrintDisplay 

II condition 

!Firing Pin 

I shroud 

Bolt 

Jstop 

I condition 

Extractor 
lcut Condition 

!Ext/Eject Test 

jBlock Condition 

Locking JLug Condition 

!Notch Condition 

Exterior Condition 

Overall lstock Condition 

!Fore End Condition 

11Co,ditio" 
!Bulged 

ll°"'criptioo 
!Function 

!sub-Assembly 

!Lift 

Sear §otch 

l~=======:ll~ests 
!Feeding Test .. 

Trigger 

Non-Remington 
Components 

Jcondition 

!Pull 

!Altered 

I sub-Assembly 

lnescription 

!!Functioning 

I Slight!y ~om; 
. Funct1orung 

I 
Slight.ly ~orn; 

. Funct10rung 

I 
Slight_ly ~ orn; 

. Funct1onmg 

I Slight.ly ~om; 
. Funct1orung 

I ~light.ly ~om; . functtorung 

I 
Slight!y ~orn; 

. Functiorung 

I Slight.ly ~om; 
. Functtorung 

!!False 
11---Select---

I 
Slight!y ~om; 

. Funct1orung 

11---Select---

Slightly Worn; Not 
Functioning 

I 
Slight.ly ~om; 

. Functtomng 

IJ--Select---

I 
Slight.ly ~om; 

. Functiomng 

IJFalse 

IJLike new; Functioning 

JJNon-ISS 

11---Select---

I Slight.ly ~om; 
. Functiorung 

'!Test Fired 
!False 

I 
Slight.ly ~orn; Not 

. Funct1orung 

11---Select---

llFalse 

llM/700 Non-Bolt Lock 
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IM/700 SAFETY I 

J~!A 

!False 

STICKY LUBE RESIDUE,P ARTS WORK SLUGGISH WILL 
FOLLOW DOWN 

14# 

lscoPE,RINGS,BASE I 
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May 6, 2011 

Remington Arms 
14 Hoefler Ave '\ 
Ilion NY 13357-1816 

RE: Remington 700 
SN- E6309724 

When the bolt is engaged gun fires with out pulling the trigger. Please repair or replace. 
Thank you for your help in this matter. 

Sincerely 

J. Luthi 
Luthi's Inc 
23 Butler Ave 
Greenville SC 29601 
864-233-0551 

fE6309724 
Model: 700 
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