
. 
' -

PrintDisplay Page 1 of2 

Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 

232377 5/27120 II 

Customer Information 

Date Opened(PS) 

5/18/2011 

Type Business First Name Last Name 

Incident Howard McCracken, Jr 

Incident Information 

Product Service 

Legal Case #:6214 

Date Closed 

5/31/2011 

Street 

1768 Turquoise Ct 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Virginia Beach VA 23456 H 757-471-2576 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S Fires when closing bolt 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: I 008 Fired on Bolt Closing 
Unknown 

5/18/l l Per call from McCracken, he bought this rifle new in 1987 and has only shot it once. He had an accident (unrelated to Remington) and 
has been on disability since. He has cleaned it in the years in between and found that it would fire when he closes the bolt. He has never made 
any adjustments to it.cm 

Firearm Information 

Mfg. Type Model/Ga. 

700/30-06 

SKU 
25773 

Original Owner 
y 

Serial Bbl. DOM 

CF/BA Remington 

Date Purchased Where Purchased 

GREEN TOP SPTG GOODS 23060 

Accessories 

Purchased new around 1987. 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace trigger plate 
assm, clean and test fire at l/2 

normal cost 

Release of Claims 

Repair/Replacement 
Cost 

47.40 

Remington/700/CF !BA 

Release Date 

Repair/Replacement 
Date 

6/10/201l 

B6659791 

Reimbursement Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

5/18/11 Sending ARS. Ordered box to be sent from factory.cm 5/31/11 Per Ilion, "could not duplicate concern.trigger assm dirty, sticky parts 
work sluggish. replace trigger plate assm, clean and test fire at 112 normal cost." Called McCracken and he approved the charge.cm 

Examination[Remington/CF !BA] 

I Part II Sub-Part Code II Comment 

!Examiner IE.TRAVIS 

!Exam Date 1513112011 

Examination jProduct Ty~ IRF 

~ction Type IA 

!Assigned To IT.NAGLE 

!cause 114038 llCould Not Duplicate Concern I FllD=riptioo I 122" 3006 SPRG 

IDate Code I IXE 

JBore Plugged J!False I 
Jsulged i!False I 

II II I 

I 
I 
I 
I 
I 
I 

I 
I 
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LJ1Fi~ llFalse I 
IFired while Obstructed I 
!Muzzle/Crown Condition l!siightly Worn; Fllllctioning I 
jFiring Pin llS!ightl~ Worn; Functioning I 
!shroud ljslightly Worn; Functioning I 

Bolt jFace llS!ightly Worn; Functioning I 
jHandle llslightly Worn; Functioning I 
jstop l!Slightly Worn; Functioning llwoRKS SLUGGISH I 

EJICooditioo llslightly Worn; Functioning I 
jcut Condition l!Slightly Worn; Functioning I 
jExt/Eject Test l!False I EJB!ock Corulitioo !!--Select--- I 
jLug Condition !!slightly Worn; Functioning I 
[.8otch Condition 11---Select--- I 

EJIExrerioc Corulitioo llsiightly Worn; Functioning I 
jstock Condition l!siightly Worn; Functioning I 
!Fore End Condition 11---Select--- I 

!Receiver 
jlCondition llslightly Worn; Functioning I 
jBulged llFalse I 

EJl"''"'P"'" I IM/700 SAFETY I 
jFunction !ILike new; Functioning I 
jsub-Assembly l~on-ISS I 

DILift 11---Select--- 11.014 I 
~otch llLike new; Functioning I 
!Tests 

ljTest Fired !IFalse I 
!Feeding Test I. jFalse I 

EJICmilitioo llS!ightly Worn; Functioning llDIRTY,STICKY PARTS WORK SLUGGISH I 
jPull 11---Select--- 119# I 
I l!False I Altered 

jSub-Assembly llM/700 Non-Bolt Lock I 
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Howard McCracken, Jr 
1768 Turquoise Ct 
Virginia Beach, VA 23456 

Subject: #6214 

Dear Mr. McCracken, 

~ 
May 18, 2011 

Thank you for your patience. Enclosed is the UPS ground prepaid shipping label to cover 
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the 
firearm. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure firearm is logged in correctly. 

I apologize for the inconvenience and I hope that these actions will keep you a loyal 
Remington customer. 

enclosure 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christy.mitchell@remington.com 
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NOTE: Fi ease complete c.nd pdnt this form, end then include it with your fiiearrii. 

\ModelNumbar:l'7D6 J9J)_C ,JO-/) t, \seria!Nurnbo;r:l (J/, b 5 97 '// 
1 ' r-
; •• l ' -s ·' 1\,:0 i Are you the angina cvmer?: , t: 

j E-maii. Addiess:(if e-mail address is provided, notificc.tion C:.{;eceipi anci shipment will be 

I sent) I . /VO-IV e_. . · -· ·-·-·· ····-··· ·· -~ 
I E-mai! Addiess: 

lr 
rt!_ I \"/OU!d llke to receive future e-mail updates from Rern_~ngton. 

1 Piease describe your problem 2nd date of occurrence: 

/Jy 

j .li.mrnunition lnfo;mation: 

! j . 

!Type:~- Jo- o ~ 
i ~ 
j Oth;r (i.e. bullet 'Neight/type, shot size, pc 1.-vdei): 9 
I 

(J ff ftp IV __ ; 

' ! Handioad lnform2tion: 
! 

' i :! 
I ,-,,.,-c.!1 1u1'I U'"'o-4· j i Ve..::> .... , ri ::i .... u.,. 

\ ~.~~~~~ 

j sui:et Type/Shot Size: i 
l.-~----

I 
Pov1der V\leight:; 

i 
Re!oede; Used: i 

' __ ! 
l 
! 
i 
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www.rem1ngton.com 

DATE: 

QUANTITY: 

~tt\.SE~CHi;c.K' ONE: 4 
MEDIA 
COORDINATOR 
TO MAIL 

DESCRIPTION: 
Model 700 
86659791 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
5/18/2011 REQUESTED BY: BH 

1 WEIGHT PER PACKAGE: 

I WILL MAIL 

LABEL INFORMATION 

MAIL LABEL TO: 757-471-2576 
Howard McCracken 
1768 Turquoise Court 
Virginia Beach, VA 23456 

RETURN ITEM TO: 
Ilion- REM 

10 

l'. PLEAS}:C,OMPLETEALL PARTS OF TH[$£o@ ANO.SEND IO THEMEQfA COOROINATOR · ... ·:r.. . , ::.·] 

4XX596 MAY 18, 2011 FILL CURR USO 
SVC GNDCOM ACT WT 10.0 LBS 
TRACKING~ 1Z4XX5969066427400 
REF l:HOWARO MCCRACKEN/CO/BH 

1 OF 1 

REF 2:700/86659791 

HANDLING CHARGE 0.00 SD 
SINGLE-PIECE PUB RATE CHRGS: SVC TIP U 
DV 0 . 00 COD 0 . 00 RS 0 . 50 
DC 0 . 00 OGO 0. 00 SD 0. 00 
AH 0 00 PR 0 . 00 SP 0 . 00 
TOT PUB CHG 8.96 PUB+HANDLING 8.96 
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