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Case Information 

RE# 
230462 

Date Opened 

5/4/2011 

Customer Information 

Type Business 

Incident A. Montano Company 

Incident Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

4/4/2011 

Product Service 

Legal Case #:6080 

Date Closed 
5/5/2011 

Incident Date 

4/3/2011 

Pre Lit Lit Obsolete 

First Name Last Name Street City State Zip Age Contact 

Nicholas Montano 571Rt212 Saugerties NY 12477 W 845-532-5032 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 

S Fired when closing bolt 

c 

Cause:4038 Could Not Duplicate Concern 

Concern:1008 Fired on Bolt Closing 
Unknown 

4/4/11 Per call from Montano, the bolt has been hard to close. He shot it this weekend and it fired when he closed the bolt. Bought it used.cm 

Firearm Information 

Mfg. 

Remington 

Type 

CF/BA 

Date Purchased 

2/112011 

CONCERN: FBC 

Where Purchased 
GANDER WAREHOUSE #I/Leban 

-----------------

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace TPA, clean, 
test fire under warranty 

Release of Claims 

Repair/Replacement 
Cost 

50.61 

Model/Ga. 

700/223 REM 
SKU 

n/a 
Accessories Original Owner 

N 

Remington/700/CF /BA 

Serial Bbl. DOM 

86692913 OD 711412009 11:33:17 AM 

Release Date Reimbursement 
Cash Reim. Date Cash Date 

Settlement APV APV 

Repair/Replacement 
Date 

5/11/2011 

4/4111 Ordering box and mailing ARS.cm 5111111 Per Ilion, could not duplicate concern. Replace TP A, clean, test fire under warranty to 
restore confidence in rifle. Repair/adjust hard closing.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment I 
jExaminer jB.TRAVIS I 
jExamDate j5;512011 I 

Examination !Product Type jRF I 
!Action Type IA I 
jAssigned To IT.NAGLE I 

jcause 114038 jCould Not Duplicate Concern I 
!Description I 126" 223 REM HB FL I 
jDate Code I loo I 
!Bore Plugged llFalse I 

Barrel I Bulged llFaJse I 
IFin:J llFalse I 
jFired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning I 

II l 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6080&Type=Case 5/11/2011 
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!Firing Pin llLike new; Functioning I 
!shroud llLike new; Functioning I 

Bolt !Face llsiightly Worn; Functioning LITE BRASS WASH I 
!Handle llLike new; Functioning 

ls top !!Like new; Functioning 

81ConditWn llSiightly Worn; Functioning 

!cut Condition llsiightly Worn; Functioning 

jExt!Eject Test llFaise EJ'"'°'' Coodition 
11---Select---

jLug Condition llS!ightly Worn; Functioning 

§otch Condition 11---Select--- I 
~!i;xrerioc Cond'inn !!Like new; Functioning I 

jstock Condition llLike new; Functioning I 
!Fore End Condition 11---Select--- I 

!Receiver 
ljcondition llLike new; Functioning I 
!Bulged !!False I 

Cl°"cr~tinn I jM. 700 SAFETY I 
IF unction llLike new; Functioning I 
!sub-Assembly l!Bon-ISS I EJILm 11---Select--- 11.015 I 
\Botch l\Like new; Functioning I 
!Tests 

ljTest Fired llFalse I 
!Feeding Test I: jFalse I 

EJlcnndition llLike new; Functioning I 
I Pull 11---Select--- 113.5# I 
\Altered llFalse ll40XTPA I 
!sub-Assembly llM/700 Non-Bolt Lock I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6080&Type=Case 511112011 
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Nicholas Montano 
A Montano Company 
571 Rt212 
Saugerties, NY 12477 

\ 

Subject: #6080, Model 700 

Dear Mr. Montano, 

-~ 
April 4, 2011 

/ 

Thank you for your patience. Encl~sed is the UPS ground prepaid shipping label to cover 
shipment of the firearm for inspection at orir factory. Please include a copy of this letter with the 
fireann. The letter inside is important as sometimes the outside la.bel gets damaged in 
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the 
boxes with "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

!~6692913 
Model: 700 

If II II 11111111 II II II II II 
RE00230462 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christy.mitchell@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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! Mcdsl numbs:; I 

·---,----------------·-------
i i (1 I r 9. 09} l 
r Se~isl Numb~~:! _) b b d 

1 r r/ 
i ?J.,..,- ,,,...,.,, -'h- o .. : ....... 'n~\ Q\":-c.)"?• ·' v=s ivl\:r. ir.::yww!.1;.::; ·i1::=i1=. ,":11'-'•• 1~ ·1·...J 

!_. . ' I FIJ 1 
! uc~e Oi Purcnasc: 1 . ·. ~ j 1o I J 

l L-;,.. I Jd-~77 ! ·;-· 

j E-rr:2i1 .. "'.ddress:(lf e-r:_;~i.i e.ddress is p;ovided, notifice.'.ion c.f°~ecelpt c.nd ship:.:s:it wi!i bs 

\ssn) do(}f:J;r f,"Je )ooo@ y-oL:vo .. . <...o..rV:::... . .. , 
. I 

I E-m~i! P..ddress: 

I would l!ke to r2cc-ive futurs e-m2.il updc.tss from RerTiir,gton. 

li 

P-c ! ~ 

L"ft /~1o ,-<-l r_//1c~~.r/ oJ l! jt-i.r-. a 
'] 

H 
11 +~e bcf-f / AJso {,vJfk lOkvw{ ?r'-;?, c;\ \ ~ 
! ~ 

!1 ii -/-k hc1 { f 1) e .tf re f"r-e ~ )r!l~-c1-tf f 
jj .Jit ti r~.~A o_J· O.ty../Y' lAf':f f ~/\ 

! [, ~?.0 ch272cters rs;t 

J ~D..rnrnunit!on fnfoim::.~ion: 

' I ~/1e..nufc.cturer: ~ 

' j 
1 Po\·Vc!er Used: ~ 

I Cc.ssfi-1u!i Used: l 
Pov;clsr IN sight: j 

- . '1 1-'nrner Usso:' 

L\_fJOr, 

JLc 

•• .! 

-~~.~ 

~-. ------------=-----·--
\ ~ 
! Bulla~ Tyi:·e/SJ-:ot Size:~ 

--F=-----------·---··-~ 

i 
R~!oc.d2r Ussd: l 
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\ 1~! ==!)~;=. ==,==_=L:==:=::::::::=:=:=:=:=:=::=:--
i Brend cf ds2rdnG solutlon us.=d: :I f' ..... \ -r-... I 'r\ r Q,,., 
i ... l 

·-··---·---------

! How often do you cl.san the bore? (~J1onths or Numbs-r of rour;ds) ~ 

I How often do you clec.'1 the c_t;tion? (Months or Number of rounds) i ... c!'.+u evuy 
l 1 

f1:_~_0_~_1_o_f_ta_r_,_d_o_;_:o_~_,_c_!2_2_~_~t;=1=s=t=ri=g=g=2=r=2=~s=s=s=m=b=i=y=?=(=r=Ao=r=,·=~r=1s==o=1=i\=!~=·r=''=b=s='=c=·f~r-o_u_n_ci_s_}~ __ 1~_"_v_·-vf~~-/:r/ __ _ 

' i ' I Bre.nd of !ubricc.nt used:~ 
' 

1 
) Ho·'l'i oftz.n do yeiu lubric=.ta the boia? (flJ1c·nr1s or Numb&i of rounds) i 
i j 

t HcrN cften do you tub rice ta ths 2ction? (~11cnths Ctr Numbei of rou~ds) ! 
; 

fl" 'f"-· 
UV ' '/ , 

j Hc.w ofts;-, do you lubric2t2 the trigger c.sssmo!y? (Months or Number of rounds) l 

vre 

f He.vs you ratliev;sd the cls2ning and rncintsn2.nce rscomrnendations on our 1Nst· sits- or in our O'Nnsrs mc.iluc.i? 

/W YES r NO 
' ---~----~~-~--~-~~-~--~-~~-~-----~-------~-: ! vVhen 'N2.S tr,s 12.st t!01~ tf-12.\ vour fj:-sc.rrn we.s serviced by a R2m!:;gto;-i c.utho1izsd 

! rspc.irthart!guns:nith?) I AJ Jf 
l Whc.t were ti12 ssrv:ces psrfonneci?) j 

Remington ~-rms Co.; Inc. 
~4ttn: .. Arms Service Division 
14 Hoefler Avenue 
ll!on, NY 13357 

I ~~~;:~~~1.'~~\~~s··~~~~c~~~~'~;;E;E~~TL st~~tr~~i~~~~~~1 ~3~":::;:J~~ ~~~lbEs~~~1:~ ~~~~,~~T~L~;~E SENO . l ~~~:1.~'~J~~l~~.~;~~G~~~~~!\~~~P. iNCLUDE NA.r·:!E, r"DDPESS (\"llTH ZIP CODE), TELEPHGrlE AND ~i!ODELAm \ 
I 
{:: R2corC th:? s.=r!e.! ri!..:!rnbsr of your firsc.rrn befaie E=nding lt. 
I:: Pc::k your fi:22..rm ~er s.;;.fsty end to pieis-nt furthsr dc.rn::ge in shipping 2nd i-:=nC\ing. Pr2fcr2b1y, 
J ship in e.. firecrm box. (Nots: Or1gir-1cl boxes mcy not b& rctuinsd.) 
! : : H smovs en c.ccss.sori&s from your firs~tm to p:ever:t lo2s o: dc.:ne.g&. 

l : : ~:~~:~d:d~;~~~r~;i~!a;;~!~c:~~~.o'.n the outslds c.nd inside the box. s:1ip,,.,ents wit~out c. proqe0 
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Case# 
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Injury 
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contact #'s 

Orig 

I I I DOM owner? When/Where purchased 

IV ~ 
Bullet 

Caliber type/wgt Lot# Additional info 

/} 
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Jtmington. 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.remmgton.com Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 4/4/2011 REQUESTED BY: 

QUANTITY: 1 WEIGHT PER PACKAGE: 
Pil:~ASE'CAEcKtmE:~1 . 
MEDIA 
COORDINATOR 
TO MAIL I WILL MAIL 

DESCRIPTION: 
700 

LABEL INFORMATION 

MAIL LABEL TO: Nicholas Montano 
A. Montano Company 
571 Rt. 212 
Saugerties, NY 12477 
845-532-5032 

RETURN ITEM TO: Remington Prod Service 

christy 

xxx 

l PLEASE COMPLETE ALL PARTS QF THfS FOBM ANO SEND TO.THE MEDJA COORDINATOR .. · 

4XX596 APR 5, 2011 ALL CURR USO 
SVC GNDCOM ACT WT 10.0 LBS 

1 Of' 1 

TRACKINGij 1Z4XX5969065466290 
REF l:NICHOLAS MONTANO/CD/CM 
REF 2:700 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC TIP USG 
DV 0. 00 COD 0. 00 RS 0 . 50 
DC 0. 00 DGD 0. 00 SD 0 . 00 
AH 0. 00 PR 0 . 00 SP 0 . 00 
TOT PUB CHG 7.87 PUB+HANDLING 7.87 

10 

PS 21332 



PS 21333 



PS 21334 



PS 21335 



PS 21336 


