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Case Information 

RE# Date Opened 

228077 417/2011 

Customer Information 

Type Business 

Incident 

First Name 

David 

Remington Arms Co., Inc. 

Date Opened(PS) 

311812011 

Last Name 

Moore 

Product Service 

Legal Case #:6006 

Date Closed 

4/8/2011 

Street 

1295 Lebanon Rd 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Galatia IL 62935 H 618-841-3692 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S Fired when safety was 
released 

Cause:4006 Altered Adjustments or Components 
Unknown 

Concern: 1007 Fired on Safe Release 

c 
3/18/11 Per call from Moore, he bought this rifle 2nd hand and hasn't shot it in years after it fired when the safety was released. He alleges it 
shot a hole in his pool table and mother's basement. It doesn't dot it every time. Someone told him about a recall we had so he wanted to see 
what to do about it.cm 
~- ·------------·------~----- ------------ ----------------

Firearm Information 

Mfg. 

Remington 

Date Purchased 

Type 

CF/BA 

Model/Ga. 

700/22-250 REM 

Accessories 

TWO PIECE BASE 

SKU 

nla 
Original Owner 

N 

Serial 

A6260388 

Bbl. DOM 

LI 219/1976 

CONCERN: FSR 

Where Purchased 

BOETI KELL EVANSVILLE IN 

--- ------------------------- ·---

Ammunition Information 

Mfg. 

Remington 

Concern 
0: 

Type 

I 
Other 

Other Products Information - None Defined 

Settlement 

Cal./Ga. 
22-250 

Factory 
y 

SKU 

Reload 
N 

Remington/700/CF /BA 

UPC DOM 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

Per Ilion, replace TPA, clean, test 
fire at BLSM program price 

Repair/Replacement 
Cost 
30.40 

Repair/Replacement 
Date 

4/15/2011 

3/18111 Mailing ARS.cm 4115/11 Per Ilion, trigger assm dirty and set screws altered. Trigger will not return properly. Replace TP A, clean. 
test fire under BLSM program price of $20 + S&H.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I IB.TRAVIS 

!Exam Date I 14/8/2011 

Examination !Product TyEe I IRF 
!Action Type I IA 
!Assigned To I IT.NAGLE 

jcause 114006 llAltered Adjustments or I 

I 

I 
I 
I 
I 
I 

http://cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=6006&Type=Case 4/15/2011 
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PrintDisplay 

II llcomponents 

!Description 124" 22-250 REM 

IDate Code ILI 

Barrel 

Bolt 

Overall 

IBore Plugged 

JBulged 

!Fired 

Fired while 
Obstructed 

llFalse 

!IFalse 

l!False 

I 
Muzzle/Crown llslightly Worn; Functioning I 
Condition 

!Firing Pin llslightly Worn; Functioning I 

JShroud llslightly Worn; Functioning I 

JFace IJS!ightly Worn; Functioning I 

JHandle !lslightly Worn; Functioning I 

lstop IJS!ightly Worn; Functioning I 

!Ext/Eject Test llFalse I 
llB~ok Condition 11-Soloct-- I 
ILug Condition llSiightly Worn; Functioning I 

!Notch Condition 11---Select--- J 

l"xterior Condition llSlight_Iy ~om; Not I L . Funct1orung 

Jstock Condition IJS!ightly Worn; Functioning I 

!Fore End Condition 11---Select--- I 

I !
[Condition llSlightly Worn; Functioning I 

Receiver 
. JBulged IJFalse I 

I l
lDescription I JM/700 BOLT LOCK SAFETY 

Safety JFunction JJLike new; Functioning I 

_JSub-Assembly JjNon-ISS I 

Sear !Notch l!Siightly Worn; Functioning I 
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I I
JLirt 11---Select--- 11.oos 

. I IJTest Fired llr=Fa-:1-se------------------, 
1:=
1 
========:I Tests ~1 ========~1 Feeding Test ..False . 

Trigger 

Non-Remington 
Components 

'

Condition Ill Slight~y ~om; Not "DIRTY. TRIG NOT RETURNING PROPERLY WILL 
. . Functiorung FOLLOW DOWN 

!Pull 11---Select--- 112# 

JAltered i!True l._ISE_T_SC_RE_W-=S'--'A-"'L:..:TE=RE=D=--_______ __JI 
1 ~Js=u=b-=A=s=se=m=b=ry===1:~JM!=70=0=B=o=lt=L=o=ck========1-

loescription I ITWO PIECE BASE 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=6006&Type=Case 4115/2011 
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David Moore 
1295 Lebanon Rd 
Galatia, IL 62935 

Subject: #6006, Model 700 

Dear Mr. Moore, 

March 18, 2011 

Thank you for your patience. Enclosed is the UPS ground prepaid shipping label to cover 
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the 
firearm. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the 
boxes with "Product Service". -

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

··;,. ..... · .. · .. '; 

RE0022~3077 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700,ext8684 
christy.mitchell@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 

Phone 800-243-9700 • WWW .remington.com 
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NOTE: Fiecse complete end pr!nt this fon-r·;, end then inc!ude it with your f!r&arrn. 

! r ' . . I ? J Are: you the origin~ 01Nner.: 

l l 
l Address (no PO Boxes): l 
I 

' 
700 I serial Number:l Jl( J '0 J 85 

t 
YES I @ 

! 1 /"' I .J. I ~~-·..l r-11 1 . I / ~9J~ ~jc~i~ty~:J'._J~~tA'-1..~J4~~L='~·~11~===========--~-j1_~•_a~•~r·'=..>.=··='/=··=========jZ=1=p:=;~~~~-·-'._,)-.,..~~. 
\i..:: P~ho'.:'..'._n:._e ~(D:_:=;.~ctir.'..'..'."e::'.):~I (~J~C_g'/_!'fr_t_(~J~_C::.-CJ~.2.~<""----:-:-,, -~;l_ ~7~~-~~-:--: ;--:, _;-, ;:-:-, ,_:= _____ =-:, -::,_,

1

;-::

1 

"-=---"' ______ I 
i ~ ~I ,., dd"' .... -c•(if""' m--q ...... Td:-c:::::s !C:. OiO"id:::.rl nOl.lilvC.!.~On 01 IC"\.re:!Ol a.no sruµ:11::;11L 1'-.'t .. ..., ... ! ~-rn211. 1,_;.~ • 'j c:::: .... , ,• c•1 l C.i C,~ I'-'"-' •- > < ,,..._/ I • 

! 

\sent)1 

_ ~E-m.ai! .Addiess: 

Ir I wouid like to receive future S-riia!I updates from Remington. 
! 

\ Piease describ~ your picb~em and date of occuirence: 

{ Hand~oad Information: 

I Po1Nder Used: I Powder Weight: 1 ·· 
--·-_j 

I Case/Hui! Used: I ____ .---------
j Bul!et Type/Shat Size: f 

- . u 'j IJnmer sso: 1 

' :-:-----------·---~~ 

i 

Re!oader Used: j ; 
-----···-----·---·------·---

1c. l(o 
v 

!"n -
i7' /. 
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Case# 

Reporter 
name 
address 

contact #'s 

email 

I Injury 

Date of'· 
focident· 

Incident 
Name/Age 
address 

contact #'s 

email 

· Prelit Lit Obs.> ; .. · 

[}4u/l ~H~ 
/9.;l__r- ,Le6o/l~r.. /cl 

(}ti fa_~ 'o--~ L & :;ip ?J-

to If/ F</I #' ?af;;i. 

I Medical ~reatment I -

'

Alleged 
_cause 

Orig 
Firearm Ser# Cal DOM owner?.. When/Where purchased 

Ammunition 

'Other 
Product 

Notes: 

I customer's I 
Request 

I My actions/ I 
offers 

Bullet 
Factory/Reload Manuf Caliber type/wgt Lot# Additional info 

Ad1A-
1f J/it>f- /A- yearf.. 

r:-r-e /6e.s,:,f-d6 , / .euel'f' -hAe_. 
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www.remmgton.com 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 3/18/2011 REQUESTED BY: 

QUANTITY: 1 WEIGHT PER PACKAGE: 

PLEASE CHECKONE:· ~ 
MEDIA 
COORDINATOR 
TO MAIL I WILL MAIL 

DESCRIPTION: 
700 

LABEL INFORMATION 

MAIL LABEL TO: David Moore 
1295 Lebanon Rd 
Galatia, IL 62935 

RETURN ITEM TO: Rem Prod Serv 

christy 

xxx 

I' 'PLEASE COMPLETE ALL PARTS OF THlS FORM ANQ. SEND TO THE MEDIA COORDJNATOR, .. 

4XX596 MAR 18, 2011 ALL CURR USO 1 OF 1 
SVC GNDCOM ACT WT 10.0 LBS 
TRACKING~ 1Z4XX5969065096350 
REF !:DAVID MOORE/SWP/CHRISTY 
REF 2;700 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC TIP USO 
DV 0. 00 COD 0 . 00 RS 0 . 50 
DC 0. 00 DGD 0. 00 SD 0. 00 
AH 0 . 00 PR 0 . 00 SP 0 . 00 
TOT PUB CHG 9.45 PUB+HANDLING 9.45 

10 
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