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Case Information 

RE# Date Opened 

230795 51612011 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

4/18/2011 

Product Service 

Legal Case #:6124 

Date Closed 

5/9/2011 

Type Business First Name Last Name Street 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Incident Wigand Barbers Steven Wigand 
16343 160th NE 

bus add: 1513 Hwy 59 Sout 
ThiefRiver MN 56701 

H 218-681-3231 
w 218-681-2184 
c 218-686-9108 

Incident Information 

PI 

PD 

Claims Codes 

Cause:4038 Could Not Duplicate Concern 

S Fired with safety on when leaning against C .1005 Unexplained Discharge Safe 
stand oncern. ON 

c 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

4/l8/l l Per call from Wigand, his 700 has a serious safety issue. When he laid it against the wall of the deer stand, safety was on, it went 
off.cm 
---------···-----~-------------------

Firearm Information 

Mfg. Type Serial Bbl. DOM 

Remington 

Date Purchased 

CF/BA 

Model/Ga. 

700130-06 SPRG 

SKU 

n/a 86271273 PS 12/23/1998 

Where Purchased 

SIMMONS GUN SPEC OLATHE KS 
Said he bought it about lO yrs ago. CONCERN:FSO 

Accessories Original Owner 

TWO PIECE BASE Y 

- - -------·- -~---·----------·---

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement Release of Claims 

Remington/700/CF /BA 

Release Date Cash Reim. Date Cash Date 
Reimbursement Settle~ent APV APV 

Per Ilion, replace TP A, clean, test 
fire at 1 /2 normal cost 

Repair/Replacement Repair/Replacement 
Cost Date 

4/l 8/11 Sending box anj.fRS from Corporate.cm 5/13/11 Per Ilion, could not duplicate concern. Can offer to replace TP A, clean, test fire at 

1/2 normal cost.cm -ft? €!'ha]ed 1~ "ecf- / ,( _______________ ?_·-----·---03-----d-·_ttr--____ -- -- -· ·······----------·-·---------- -

Exam ination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner I JS.TRAVIS I 
JExamDate I 15/9/2011 I 

Examination !Product Type I IRF I 
jAction Type I IA I 
!Assigned To I IT.NAGLE I 

!cause 114038 llcould Not Du2Iicate Concern I 
JDescription I 122" 3006 SPRG DM I 
!Date Code I IPS I 

Barrel JBore Plugged JJFalse I 
!Bulged llFalse I 
JFired IJFalse I 
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!'fired while Obstructed I 
!Muzzle/Crown Condition llSlightly Worn; Functioning 

!Firing Pin llsiightly Worn; Functioning 

/Shroud JISlightly Worn; Functioning 

Bolt !Face llstightly Worn; Functioning 

/Handle !!Slightly Worn; Functioning 

!stop llsiightly Worn; Functioning 

I l
lCondition !!slightly Worn; Functioning 

ExtractorlCut Condition JIS!ightly Worn; Functioning 

. jExt/Eject Test llFalse 

I l
lBiock Condition 1\---Select---

Locking !Lug Condition JISlightly Worn; Functioning 

. /Notch Condition 11---Select---

I /
!condition 11---Select---

Magazine 
. !Box Condition !!Missing 

I !

\Exterior Condition \ISlightly Worn; Functioning 

Overall \Stock Condition llslightly Worn; Functioning 

. !Fore End Condition 11---Select--- I 

I /
!Condition llstightly Worn; Functioning I 

Receiver 
. /Bulged llFalse I 

I I
JDescription J JM/700 SAFETY 

Safety ~,F=un=c=ti~on===============:ll,-L~---e-ne_w_;_F_un_c_tl-.o-ni_n_g~~~~-,1 

_/Sub-Assembly llNon-ISS J 

I I
/Lift 11---Select--- 1/.0 I I 

SearjNotch llS!ightly Worn; Functioning J 

. ., /!Test Fired llFaise 
li===========:ITests I 
!Feeding Test .. !False . 

I l

lcondition !!slightly Worn; Functioning I 

Trigger !Pun 11--Select--- IJ4.5# 
!Altered JIFaise I 

!sub-Assembly llM/700 Non-Bolt Lock I 

!Non-Remington Components llDescription I lrwo PIECE BASE 
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Steven Wigand 
Wigand Barbers 
1513 Hwy 59 South 
Thief River, MN 56701 

Subject: #6124, Model 700 

Dear Mr. Wigand, 

April 18, 2011 

Thank you for your patience. Enclosed is the UPS ground prepaid shipping label to cover 
shipment of the frrearm for inspection at our factory. Please include a copy of this letter with the 
firearm. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the 
boxes with "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700,ext8684 
christy.mitchell@Jemington.com 

8 Y: ----·---------------

JD6271273 
1Mo~el: 700 

~ 111111 II II I Ill II 1111 II II 
RE00230795 
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I Address (no PO Boxss): j 4 6/3 t/LU y1 c;;-q S-o 1 

i l l --·- i ! i City: J ·--fh ,r r_ /' /2 t. 1/-(,L. ! stats: I . j;,.J , l Zip: i :S-to 7 O / 

l Phone (Daytime): J ~ ( ~SJ / -Z( J"Z/ l Fad ;J /(Jr· 

j Pie2Se describs your problem and dat~ of occuirencc: 

J .li.mmunition lnfoim2t!on: 

! HEnd!o2d !nforina1ion: 

I Powder Used: i 
i c--"'Hu'I u-~--'· f ! C,~,..j I •J _"'_"'-'_'·_" ---

l ,,.-..~~~~-

' Bullet Type!Shot Size: i 

~ 
Pov;d~r \//eight:~ 

- . LI J rnmei ssd: i 

I 

R2!oe.de1 Ussd: ~ 

~·~ 
·;;! z 

i 

~---i 

·---------·----·-··--·--: 

PS 21703 



Case# 

Reporter 
name 
address 

contact #'s 

email 

I Injury 

I 
Medical I 
}reatment 

'Alleged 
cause 

Date of Call l/ A9 ( Date of 
" lncklent 

Incident 
Name/Age 
address ~~r 

~ ... ,.\(__-

contact #'s 

email 

Orig 

Prelit . Lit 

/I 

2* t) .er- IA];~ C( r-?f ' 
I ~:?'if 16~ fL-. /DJ~/ #/ .e; 

t,.J! ta;./ &~k,., ,,,,..,., 
. /i.J • sv;o/J._ 

/~'..11-:-1//11 f~76>/ 
f.,- ;J t '!, - ~fl I - :?~~/ 
u\ ... ;;i1g - 68 /-.;J/ !Y 

Firearm Ser# Cal DOM owner? When/Where purchased 

Ammunition 

I Other ~roduct 

Notes: 

I customer's I 
Request 

Bullet 
Factory/Reload Manuf Caliber type/wgt Lot# Additional info 

.{' a4 I,- / -5' ru <..,,, /ri I j l/J_ r.,.,f .... /( ?l JCl,. vr J ~e- / 

f);_n./ ~ Jf l<i.f-v 1 "' If( 

V' 0 · .o .r 
o\ 

' ..... .;.. . 

~ sro7 
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~mington. 
www. rem 1ngton .com 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 4/18/2011 REQUESTED BY: christy 

QUANTITY: 1 WEIGHT PER PACKAGE: 

PLEA$E CHECK QNE: I 
MEDIA 
COORDINATOR xxx 
TO MAIL I WILL MAIL 

DESCRIPTION: 
700 

B6271273 

LABEL INFORMATION 

MAIL LABEL TO: Steven Wigand 
Wigand Barbers 
1513 Hwy 59 South 
Thief River, MN 56701 
218-681-2184 

RETURN ITEM TO: Rem Prod Serv 

I PLEASE COMPLETE;/tLL PARTS QF TH.IS FORM .AN~ SEND TO THE MEDIA C00ftDINATOR 

4XX596 APR 19, 2011 ALL CURR USO 
SVC GNDCOM ACT WT 10.0 LBS 
TRACKINGlt 1Z4XX5969066781474 
REF l:UIGAND BARBERS/STEVEN W/CD/CM 
REF 2:700./B6271273 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC 
DV 0 . 00 COD 0. 00 RS 
DC 0 . 00 DGD 0 . 00 SD 
AH 0 . 00 PR 0 . 00 SP 
TOT PUB CHG 10.18 PUB+HANDLING 

1 OF 1 

TIP USO 
0.50 
0.00 
0.00 
10. 18 

10 
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QUOTATION Remington Arms Company, Inc. 
870 Remington Dr. P.O. Box 700 

Madison, NC 27025-0700 

ESTIMATING 
REPORT 

P~s/Repairs 

Fax 
800-243-9700 
336-548-7801 www.remington.com info@remington.com 

'r1£L;J?'Mc£s1JJJili:1!i'f:iIRE':i8JfXc1lJ.NJJE~JiEPIJJ.l!k»..PART8~:"1 
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS 
SATISFACTORY, PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAffi TO TAKE APPROXIMATELY (4) 
WEEKS AFTER RECEIPT OF APPROVAL. IF WE DO NOT RECEIVE YOUR APPROVAL IN 15 DAYS, WE SHALL RETURN THE ITEM(S) AS RECEIVED 
POSTAGE DUE. 

Repair Order Number 

RE00230795 
Account # - R-

Customer 
STEVEN WIGAND 
1513 HWY 59 SOUTH 

Description/Serial Number 

D6271273 

THIEF RIVER FALLS. MN 56701 US 

Phone (H) 
Phone 

(218)-681-2184 Fax 
Email 

Return To 

Date Received -

Estimate Date -
Current Date -

STEVEN WIGAND 
1513 HWY 59 SOUTH 

517/2011 
5/9/2011 
5/9/2011 

THIEF RIVER FALLS. MN 56701 US 

WIGANDBARBERS G.MAIL.COM 
REDAC/£0 

S ~ge ~EX DISCOVER Card No._ _ _____ 5'"'5"// __ Exp. Date_ REDACTED 
PO Number_ I 1 

Daytime Phone ll:/}{J /p;f(~ 2-1( 8'L/ AM!/ Open Acct. _R------,,--,---,---,-----

Approval: Customer Signature ----fo--,~-W-""4-----+----'-------- Dat~ / ~ -( ( 

D If You Desire Any Change Please Use 

M123 FORWARD TO PRODUCT SERVICE 
FOR INSPECTIO 

M123 FORWARD TO PRODUCT SERVICE F 

ProblemNotes could not duplicate concern.can offer to replace trigger plate assm,clean and test fire at 1/2 nonnal cost 

F305570B X-MARK PRO 700 TRIG ASSB RH BLACK (0 
Service 

4000114 
4000119 

GR-SHIPPING & HANDLING (GUN REPAIR) 
GR-TEST 

MAY 

N 

N 
N 

1 6 ?nn 

--~....._ 

$94.00 

$17.00 
$23.00 

Sub Total: 

Est. Sales Tax: 

Grand Total: 

50% 

0% 
50% 

$47.00 

$17.00 
$11.50 

$75.50 

$3.06 

$78.56 
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