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Case Information 

RE# 
229582 

Date Opened 

4/25/2011 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

4/26/2011 

Product Service 

Legal Case #:6142 

Date Closed 

4/26/2011 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Dave 

Incident Information 

Claims 

PI 

PD 

S Fired when unloading and without 
touching trigger 

c 

Ailes 915 Leavey Ranch Rd Cheyenne WY 82007 

Codes 

Cause:4038 Could Not Duplicate Concern 

C .1025 Unexplained Discharge -No Mention of 
oncem. Safety Position 

Repair 
Est. 

H 307-286-4696 
E dpaile4@yahoo.com 

Medical 
Treatment 

Unknown 

Medical 
Status 

5/9111 Per note with rifle, the rifle has gone off when unloading it. The rifle has also gone off without touching the trigger.cm 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

CONCERN: FBC 

Type 

CF/BA 

Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

722/257 ROBERT 

Accessories 

TWO PIECE BASE 

Remington/722/CF /DA 

SKU 

n/a 

Original Owner 

u 

Serial Bbl. DOM 

317545 PZZ 61111953 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

Per Ilion, replace TPA, clean, test 
frre at bLSM program price 

Repair/Replacement 
Cost 

29.51 

Repair/Replacement 
Date 

5/9/2011 
519111 Per Ilion, could not duplicate concern. Trigger assm dirty. Can offer to replace TP A, clean, test fire at bLSM program price for $20 + 
S&H.cm 

Exarnination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I jB.TRAVIS 

jExam Date I 14/26/2011 

Examination jProduct Type I jRF 

jAction Type I IA 

!Assigned To I IT.NAGLE 

!cause 114038 llcould Not Duplicate Concern I 
jDescription I j24" 257 ROBERTS 

joate Code I jPZZ 

Barrel jBore Plugged llFalse I -
!Bulged II False I 
jFircd llFalse I 

I 

I 
I 
I 
I 
I 

I 

I 
I 
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PrintDisplay 

!'Fired while Obstructed 

!Muzzle/Crown Condition 

jFiring Pin 

!shroud 

Bolt !Face 

jHandle 

!stop 
!!====================~ 

I l
jcondition 

Extractorlcut Condition 

_ _!Ext/Eject Test 

I l
jBlock Condition 

Locking jLug Condition 

. !Notch Condition 

I !

!Exterior Condition 

Overall !Stock Condition 

_IF ore End Condition 

I 

'

!Condition 
Receiver 
. !Bulged 

I l
lDescription 

Safety !Function 

_!Sub-Assembly 

Is~ 1~~"' 
t:=I ===========>,,Tests 
Feeding Test .. 

!Pull 

I l

lcondition 

!Non-Remington Components !!Description 

llslightly Worn; Functioning 

jjSlightly Worn; Functioning 

llslightly Worn; Functioning 

llslightly Worn; Functioning 

lls!ightly W om; Functioning 

!ls lightly Worn; Functioning 

llSiightly Worn; Functioning 

llslightly Worn; Functioning 

jjFalse 

11---select---

jjSlightly Worn; Functioning 

11---Select ---

jjSJightly Worn; Functioning 

llslightly Worn; Functioning 

11---Select---

llS!ightly Worn; Functioning 

!!False 

llLike new; Furictioning 

jjNon-ISS 

11---Select---

jjSlightly Worn; Functioning 

ljTest Fired 
jFalse 

llS!ightly Worn; Functioning 

ll---Select---

llFalse 

!!other Remington 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6142&Type=Case 

Page 2 of2 

jM/722 BOLT LOCK SAFETY 

11.016 

!!False 

llDIRTY 

114# I 

!TWO PIECE BASE 

5/9/2011 
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"General Repair Form 

I; Serial N"'umber: Model Number: 
-,$ •. +--· ',· 317545 . 

L~''"'.:__ ___ -j--~;~~-----1 -
i Date of Purchase: 

Name:r:.~- / 

L--.-!\~------:A-:;--:dd;::-:ress=---:.(;:::no:--;:P;;:;-0-Bo-xe-s): -·--- --- ----

E-mail Address: dpaile4@yahoo.com 

Please describe your problem: 
1 d . ·t The rifle has also The rifle has gone off when un oa.ing l • 

gone off with out touching the trigger. 

400 characters left ________________________________ _ 

·NOTE;P-ri;~-t~;h-ippi~gy;~;fi-;~;~~;~ta~t th~. Repair Center for services 
provided and estimated repair time. 

(. 
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