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Remington Arms Co., Inc. 

Ca~e Infonnation 

RE# Date Opened 

244199 10/2l/20ll 

Customer Information 

Date Opened(PS) 

10/24/2011 

Type Business First Name Last Name Street 

Incident Brandy Thombs 

Product Service 

Legal Case #:6715 

Date Closed 

10/24/2011 

City 

Incident Date Pre Lit Lit Obsolete 

State Zip Age Contact 

H 207-228-5227 
Reporter Richard Day 14 7 Pigeon Brook Rd West Baldwin ME 04091 

E rday@stanfordmanagement.com 

Incident Information 

Claims 

PI 

PD 

S Fires on bolt closing 

c 

Codes 

Cause:4015 Improper Maintenance 

Concern: 1008 Fired on Bolt Closing 

Repair Est. Medical Treatment Medical Status 

Unknown 

11/4/11 Per letter with rifle, the trigger mechanism is sticking in the frre position. This weapon frres fine the first round until the trigger is 
pulled, then it fires each time a new cartridge is loaded into the chamber without pulling the trigger.cm 

-----------·-·--------
Frrearmlnformation 

Mfg. Type 

CF/BA Remington 

Date Purchased Where Purchased 

SPORTS SOUTH INC 

CONCERN:FIRES WITHOUT PULLING TRIGGER 

Ammunition Infonnation - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

71308 WIN 
Accessories 

SKU 

24788 

Original Owner 

u 

Serial Bbl. 

7716354 OQ 

DOM 

7117/1996 

Settlement Release of Claims 

Rernington/7/CF/BA 

Release Date 
Cash 

Reimbursement Settlement 
Reim. Date Cash Date 

Replace TPA, clean, test fire at 
1/2 normal cost 

Repair/Replacement 
Cost 

Repair/Replacement 
Date 

APV APV 

11/4/l 1 Per Ilion, trigger and trigger pin rusted. Trigger is binding back. Replace TP A, clean, test fire at 112 nonnal cost.cm 

Examination[Rernington/CF /BA] 
~-----------

Part JI Sub-Part II Code II Comment 

B
l:::i~e~e I · :~~~~~~ 
JProduct Type J IRF 
P================~ 
JAction Type J IA 
~==================: 
JAssigned To J JT.NAGLE 

I 
I 

JCause JJ4015 JJimproper Maintenance J 

JDescription J Jl8.5" 308 WIN 

JDate Code J IOQ I 
/Bore Plugged l!False J 

Barrel Bulged llF alse I 
!~~============~~=====================: 
Fired llFalse I 

JFITed while Obstructed J 

JMuzzle/Crown Condition JJSiightly Worn; Functioning 
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!Firing Pin 

Shroud 

Bolt Face 
!:=================== 
Handle 

======= 

Extractor lcut Condition llsiightly Worn; Functioning I 
IExt!Eject Test llFalse I 

EJIBiock Condition 11---Select--- I 

!Lug Condition llworn; Functioning liDID NOT CLOSE ON SAAMI OVERMAX 

jNotch Condition 11---Select--- I 

EJIExterior Condition llS!ightly Worn; Not Functioning I 

!Stock Condition llsiightly Worn; Functioning I 

!Fore End Condition 11---Select--- I 

I 
. Jlcondition llsiightly Worn; Functioning I 

.Receiver ,~B=ul=g=ed===========~l~IF=a=lse================~I 

EJ
!Description I ,...M/....,7-..,-SA_F_E=-TY=--------------, 

!Function llLike new; Functioning 

D1~'~=~:=-A==ss=em=b=1y========~'F~--=o;=~=:=!=---==============~~1_A _______________ ~ 
jNotch llstightly Worn; Functioning 

I 1 1._T=es=tF=rr=e=d============~ll.F_al_se ______________ __, 
Tests .-

!Feeding Test j !False I 
IP==========lj~C=o=n=d=iti=on===========;11s1ightly Worn; Not Functioning ll'TRJ_G_A_ND __ P_IN_R_U_S_TE_D_TRI_G_B_IND_IN_G_B_A_C_K_-----. 

!Pull 11---Select--- I /A 
Trigger 

!Altered llFa!se I 
jSub-Assembly J!Other Remington I 
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Service Request 1111111111111m 11111111mn~11~1111~11111111 ,. 

Para andR~s: P:iF: 
This document is a summary of your request for seivice. Please review the document for accuracy and to insure the seNices you are requesting are noted. This 
information wiD sme as a guideline for our Service Department to addre5$ your specific concerns and provide you wilh accurate and corrplete service. 
If additional services are requested. please note on the ·re'Verse side. ENCWSE THIS DOCUMENT WITH YOUR RETURN. 

Senice Request ~umber 
SROO<I00131 

C1ut-O"Jner: 

Serial ~umber /D~cription 
7Hl5354 
l>fodel SEVEN PJFLE C.aiber: 30S 

RICHARD W. DAY JR. 
147 PIGEO~ BROOK RD. 
WEST BALDWIN, ME 0409i US 

Destination: 
Amu Sa>iQes 
14 Hoeflfr A '<e 

Date of Request: · rn..-04:2011 
Date Printed: 10.07r20ll 

IliDn, ~-y 13357 liS . 

Email: rd..-y@stmfo:rdmaJl2gement.com Email: 
Your re.r.;~t for :servil'.:e on th~ it.."1t1(3) mil~ ~v2l112t~ by our r~an to~~ if it is 1:0.-Med ~ OL"t' "'=211!y policy·. If it is yacr fu~mwill ~ 
..-<paired .ne fmmS. If not, you mu be cont2clad with an «Stirn&!~ b..-fore wod.: is perform:<!. 

1_; 

SnbTotal: .00 
Est Sales Tu: . 00 

Gr1111d Total: $ . 00 

\ ) 
) 

) 
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