rrintisplay rage L orl

Remington Arms Co., Inc.
Product Service

Legal Case #:6715
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
244199 10/21/2011 10/24/2011 10/24/2011
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Brandy Thombs
Reporter Richad ~ Dey  147PigeonBrookRd WestBaldwin ME 04091  p .. @gai(f)grﬁin?gzm oo
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
PI
PD Cause:4015  Improper Maintenance
S Fires on bolt closing Concern: 1008 Fired on Bolt Closing Unknown
C

11/4/11 Per letter with rifle, the trigger mechanism is sticking in the fire position. This weapon fires fine the first round until the trigger is
pulled, then it fires each time a new cartridge is Joaded into the chamber without pulling the trigger.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 7/308 WIN 24788 7716354 0OQ  7/17/1996
Date Purchased Where Purchased Accessories Original Owner
SPORTS SOUTHINC U

CONCERN:FIRES WITHOUT PULLING TRIGGER

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/7/CF/BA

Cash Reim. Date Cash Date

Settlement Release of Claims Release Date Reimbursement Settlement APV APV

Replace TPA, clean, test firc at
1/2 normal cost

Repair/Replacement  Repair/Replacement
Cost Date

11/4/11 Per Ilion, trigger and trigger pin rusted. Trigger is binding back. Replace TPA, clean, test fire at 1/2 normal cost.cm

Examination[Remington/CF/BA]

Part Sub-Part Code | Comment
Examiner “B.TRAVIS
Exam Date 10/24/2011
Examination ||Product Type RF
Action Type A
[Assigned To : T.NAGLE
Cause 4015 {Improper Maintenance !
Description | [18.5" 308 WIN
[Date Code | [oQ
Bore Plugged False
Barrel Bulged False
[Fired False
Fired while Obstructed
Muzzle/Crown Condition lSIightly Worn; Functioning ]

http://cps03ap13:200/psaapp/PrintDisplay .aspx?ID=6715& Type=Case 11/4/2011
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Firing Pin |Stightly Worn, Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
. Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select—-
TLocking Lug Condition Worn; Functioning [DID NOT CLOSE ON SAAMI OVERMAX
[Notch Condition |---Select—
Exterior Condition Slightly Worn; Not Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
) Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [M/7 SAFETY |
Safety Function Like new; Functioning
Sub-Assembly [Non-18S
Lift -—-Select--- /A ]
Sear [Notch Slightly Worn; Functioning
Test Fired [False I
Feeding Test Tests False )
Condition Slightly Worn; Not Functioning !TRIG AND PIN RUSTED TRIG BINDING BACK
Trigger Pull -—-Select--- /A
Altered False
Sub-Assembly Other Remington

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6715&Type=Case
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Service Request T

Pars and Repairs: PoF: Vs
This document is a summany of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This ) )
information will serve as a guideline forour Service Depatment to address your specific concems and provide you with accurste and complete service.

f addtional services are requested, please note on the everse side. ENCLOSE THIS DOCUMENT WITH YOUR RETURN. \}
Service Reguest Number  Serial Number / Description : Date of Request:  * 10:04201 1
SROGOOC1SE 7716354 ) Date  Printed:  10:072011
Mod=1 SEVEN RIFLE Celiber: 308 . :

Customer: . : © Destination: -

RICHARD W. DAY JR. . Arms Servioss

147 PIGEON BROOK RD. . 14 Hoefler Ave

WEST BALDWIN, ME 04051 US ‘ ) Tion, NY 13337 US .

Emadl: rdzy@stenfordmanagement com Emzil:

-Your raquast for servica on tha item(s) will ba avaluatad by our repaitman to datarmins (£ it is coverad vader aur warranty policy. E &t is voor Srazeme will be —_
repaired and ratumed. I not, vou will be contact 2 with an estirmate before wodk is parformed.

&
TRIGGER IS OUT OF wﬂ. STMA? T

rtsFAL Sermce Details 55
% ral Trpe

THIS I8 NOT AN INVOICE. This s 2 pra-estimate to repair, racondition, or raplaca tha

Sub Total: .08
Est Sales Tax: .00
Grand Totak §$.00
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