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Remington Anns Co., Inc. 

Case Information 

RE# 
246403 

Date Opened 
1119/2011 

Cu:;lmm:r Information 

Date Opened(PS) 
11/1012011 

Type Business First Name Last Name 

Product Service 
Legal Case #:6821 

Date Closed 
11/10/2011 

Street 

Reporter Bass Pro Bass Pro 1133 NORTH DOBSON ROAD 

Incident Caleb Hunsaker 935 N. Somerset Circle 

Incident Information 

Claims 

PI 

PD 
s 
C FSR 

Codes 

Cause:4038 Could Not Duplicate Concern 
Concern: I 007 Fired on Safe Release 

Repair Est. 

Dealer sent rifle in for consumer. Consumer stated that gun has had 3 FSR's. df 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN: FSR 

Type 
CF/BA 

Where Purchased 
MAURICE SPORTING GOODS 

Ammunition lnformation - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
7/7MM08REM 

Accessories 
SCOPE BASE 

Remington/7 /CF/BA 
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Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

MESA AZ 85201 W 602-606-5600 

Mesa AZ 85205 

Medical Treatment 

Unknown 

H 480-835-8899 
w 602-319-2069 

Medical Status 

SKU 
24786 

Original Owner 
u 

Serial Bbl. DOM 
11/16/1994 7706258 RO 

Settlement Release of Claims Cash Reim. Date Cash 
Settlement APV Date APV Release Date Reimbursement 

Per Ilion - Quote to 
repair 

Repair/Replacement Cost Repair/Replacement Date 

11/17 II I: Per Ilion - Could not duplicate concern. Can offer to replace TA, clean & test fire at 1/2 nonnal cost - quote. Called store & left msg 
for Rob to call concerning quote. df 11/29/11: Store asked me to contact consumer. I called & left arnsg for the consumer to call us. df 
12/8/11: Left msg for consumer to call me. df 12/19/11: Left msg for consumer to call me. df 12/20/l l: Mr Hunsaker called & wants gun 
returned as recieved. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner I IB.TRAVIS I 
jExam Date I I ll/10/2011 I 

Examination !Product Type I IRF I 
jAction Type I IA I 
jAssigned To I IT.NAGLE I 

jcause 114038 llcould Not Duplicate Concern I 
!Description I jI&.5" 7MM 08 REM I 
!Date Code I jRO I 

Barrel 
jBore Plugged l!False I 
jBulged llFalse I 
jFired llFalse I 

I 
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!Fired while Obstructed 

!Muzzle/Crown Condition lls!ightly Worn; Functioning 

!Firing Pin l!Slightly Worn; Functioning 

!shroud IJsiightly Worn; Functioning 

Bolt JFace Hslightly Worn; Functioning 

llHandle IJS!ightly Worn; Functioning 

llStop Us!ightly Worn; Functioning 

lkoo•tioo llslightly Worn; Functioning 

lls!ightly Worn; Functioning 

!!False jExtJEject Test 

rloci< Cooditioo 11---Select---

!Lug Condition l!Slightly Worn; Functioning 

11---Select---!Notch Condition 

!Exterior Condition i!Siightly Worn; Functioning 

Overall Jstock Condition !lsiightly Worn; Functioning 

IF ore End Condition 11---Sekct---

l!False 

!Condition i!Siightly Worn; Functioning 
Receiver 

JBulged 

I I
JDescription 

Safety IF unction 

_!Sub-Assembly 

M/7SAFETY 

llLike new; Functioning 

JjNon-ISS 

r~ f:~ 
l~============:llTests 
!Feeding Test .. 

11--Select--- 014 

l!Slightly Worn; Functioning 

jlTest Fired JIFalse 
!False 

I l

lcondition 

!Pun 
llLike new; Functioning 

11---Select---

!!False 

llother Remington 

!Non-Remington Components llDescription lscOPEBASE 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=682l&Type=Case 12/20/2011 

PS 21966 



.First Name 

(;,-i~"' 
Cuslumer Street Address: .::- .'\ -;~·-

Make/Model: 

72,~ ~"''' ,, /<'"'' 

J D Customer Property? 

BASS PRO SHOPS outDOOR WORLD 
Gunsmith Performance Center (GPC) 

Work To Be Completed: (Include Gunsmith Comments) ,,.· 

G7•,(H ~{ .. f 3 --f·uvie'>· -~ WV\r,c1)\ j'Ac,\11•') 

1 Requesting Store Gu.~mith Firearms Repair Log# (Book-page-line): r· ·! 
~ D Store Property? Inspection Notes: C Scopes D Sling Case: ii;!rd I Soll 1' ··• 
f;,j SKU: Requesting Store A&D Log Number: l~ :) 
~1 Requesting Store Name and Number: G =~j 
\·1, 1-----------~----~-----~----------------- [•' -J1 

Shipped to GPC#: Date Shipped: Tracking#: 'c" , 

·~ l-------------"------------'.-----------------1-------------~-------- ---~l~) 0 -- -~ --
Print: Associate Name: ~~E_I]:~ __ N_ti_m_ber,~:--------------+===-=-==c.:....~~~-J-:+--------------',--.J---z_. --S:--
1 have reviewed the 'work-to-be-completed estimate and autboriied Bass Pro Shops GPC to 

complete the above w~o·r~kl. r;l!l!mllRlmJIJ!llftltlftm!lllll 
,,,,c;;:....:....::'.:.::..:>;._~_;;~.I;.:.::.t~.--~~...!:'.~!~';.i,\i:;,·,;p._\10.<t~•~-·i;i..O'~Mi.~-c' 

s1i~\~;l~lll II 11111111 

ig#: ~otes: 

Item Description/Work Pecformed Amount ~ RE00246403 
11--------~·-------_----. -----+---------'---------l-----,---1 

I 
Totals: Parts: 

~ Satisfaction guaranteed, 90 day warranty from date of pick-up on all servi<;e perfoniled. l have inspecu,<J the above firearm 
~ and.I am satisfied that the work performed and the overall condition of the firearm upon return to me is acce.ptahle, unless i otherwise noted. I acknowledge a trigger lock has been installed and must be removed prior to leaving the store. 
;/ '-----~-.L__L__L__L__..::'.'.:.__"""-----------~W~H~t~~-~Fl~LE~C~OP~V?----oy~E~Ll~O~W--~R~EP~A~IR~T~AGo---=o,-c""'"=""""""'=oo==--~-------------'---------~ 



"ti 
(/) 

N ..... 
c:o 
Ol 
00 



PS 21969 



PS 21970 


