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Case Information 

RE# 

242516 

Date Opened 

10/4/2011 

Customer Information 

Type 

Incident 

Business First Name 

Doug 

Incident Information 

Remington Anns Co., Inc. 

Date Opened(PS) 

9/27/2011 

Last Name 

Yohe 

Product Service 

Legal Case #:6621 

Date Closed 

10/5/2011 

Street 

10 Quinn Rd 

Incident Date 

9/25/2011 

Pre Lit Lit Obsolete 

City 

Bradford 

State Zip Age Contact 

PA 16701 H 814-362-2725 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S Fired on bolt closing 

c 

Cause:4006 Altered Adjustments or Components 

Concern: 1008 Fired on Bolt Closing 

9/23/11 Per call from Yohe, his Model 7 has fired when closing the bolt in the past.cm 

Firearm Information 

Mfg. Type 

Unknown 

Serial Bbl. DOM 

Remington 

Date Purchased 

CF/BA 

Model/Ga. 

71308 WIN 
SKU 
n/a 7634224 DE 9/1/1984 

CONCERN :FBC 

Where Purchased 

KESSELRING GUN BURLINGTON WA 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Accessories Original Owner 

SCOPE BASE Y 

Remington/7/CF/BA 

Settlement Release of Claims Release Date 
Cash Reim. Date Cash Date 

Reimbursement Settlement APV APV 

Replace TP A, clean and test fire 
at 1/2 normal cost 

Repair/Replacement Repair/Replacement 
Cost Date 

9/28/l l Mailing ARS.cm 1 U/11/l l Per Ilion, could not duplicate concern. Trigger assm dirty and set screws altered. Replace TP A, clean and 
test frre at 1/2 normal cost.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

!Examiner ~.TRAVIS 
JExam Date 11015/2011 

Examination !Product Type IRF 
JAction Type IA 
!Assigned To [.NAGLE 

I cause 114006 l~ltered Adjustments or Components I 
!Description I 118.5" 308 WIN 

!Date Code I IQE 

JBore Plugged llFalse I 
Barrel !Bulged llFalse I 

jFired llFa!se I 
jFired while Obstructed I 
!Muzzle/Crown Condition llSlightly Worn; Functioning I 

f IFiring Pin llS!ightly Worn; Functioning I 

I 

I 
I 

I 
I 
I 

I 

I 
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[Condition 

ExtractorJCut Condition 

. JExt/EjectTest 

I l
lBiock Condition 

Locking !Lug Condition 

.!Notch Condition 

I !

!Exterior Condition 

Overall !stock Condition 

_!Fore End Condition 

I 

'

!Condition 
Receiver 
. !Bulged 

I l
lDescription 

Safety !Function 

_ !Sub-Assembly 

I- 1~=,h 
t:=JF=ee=din=. =g=T=e=st=====~,1Tests 

!Pun 

I I

JCondition 

[Non-Remington Components !!Description 

Hslightly Worn; Functioning 

llSlightly Worn; Functioning 

llS!ightly Worn; Functioning 

!!Slightly Worn; Functioning 

Us lightly Worn; Functioning 

IJS!ightly Worn; Functioning 

IJFalse 

11---Select---

I ls lightly Worn; Functioning 

11---Select---

llslightly Worn; Functioning 

llS!ightly Worn; Functioning 

IJ---Select---

llSiightly Worn; Functioning 

llFalse 

llLike new; Functioning 

l!Non-TSS 

11---Select---

US!ightly Worn; Functioning 

jlTest Fired 
!False 

IJSlightly Worn; Functioning 

Jl---Select---

!IT rue 

llother Remington 
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IMl7 SAFETY I 

JJ.012 I 

l!False I 

llDIRTY I 
112.s# I 
liSET SCRWS ALTERED I 

lscoPE BASE I 

10/1112011 
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Doug Yohe 
10 Quinn Rd 
Bradford, PA 16701 

RE: Case# 6621, Model 7 

Dear Mr. Yohe, 

September 28, 2011 

Thank you for your patience. Enclosed is the UPS ground prepaid shipping label to cover 
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the 
firearm. The letter inside is important as sometimes the outside labeJ gets damaged in 
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the 
box with "Product Service". 

I apologize for the inconvenience and I hope that these actions will keep you a loyal 
Remington customer. ...... r-::::::i (?' ~ 'i;'L'\»;Tt"{,'.ii\ 

1111 "'. '"-" ~ c:..:> v r_;;.: ·l•: \U ~'....;::;." t.i1 

~7634224 
/Model: 7 

II 1111 1111111111111 11111 
RE00242516 

Sincerely, ~ OCT 0 7 2011 . fill 
Christy Mitchell 
Consumer Affairs Administrator 
Phone:800-243-9700,ext8684 
christy.mitchell@remington.com 

BY:--------··---------~ 
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~mington~ 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box700 

www.remmgton.com Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 9/28/2011 REQUESTED BY: christv 
QUANTITY: 1 WEIGHT PER PACKAGE: 

GSEGK(0 
MEDIA 
COORDINATOR xxx 
TO MAIL I WILL MAIL 
DESCRIPTION: 

7634224 

LABEL INFORMATION 

MAIL LABEL TO: Doug Yohe 
10 Quinn Rd 
Bradford, PA 16701 
814-362-2725 

RETURN ITEM TO: Remington - Product Serv 
Case#6621 

4XX596 SEP 28 , 2011 RLL CURR USO 1 OF 1 
SVC GNDCOM ACT WT 10.0 LBS 
TRRCKINGU 1Z4XX5969065719570 
REF l:DOUG YOHE/CD/CM 
REF 2:7634224 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC T/P USO 
DV 0 . 00 COD 0 . 00 RS 0. 50 
DC 0 . 00 DGD 0 . 00 SD 0 . 00 
AH 0. 00 PR 0. 00 SP 0. 00 
TOT PUB CHG 8. lo PUB+HRNDL ING 8. 15 

10 
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