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Case Information 

RE# 
246959 

Date Opened 

11/14/2011 

Customer Information 

Remington Arms Co .. Inc. 

Date Opened(PS) 

11/15/2011 

Product Service 

Legal Case #:6845 

Date Closed 

11115/2011 

Type Business First Name Last Name Street 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Incident Troy Keeth 22728 SW Saunder Dr Sherwood OR 97140 c 503-708-8245 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

s 
C Fired with Safe 

on 

Cause:4038 Could Not Duplicate Concern 

Concern: 1028 Fired With Safe ON 
Unknown 

Customer sent gun in w/note. He stated that rifle fired w/Safe on. He stated the safety seems to be broken. He stated he had to 
call Remington 5 times to get a box for shipping the rifle & it has kept his son from hunting this year. He stated he's not sure if 
he will buy another Remington because customer service has been poor & the scope that came on the gun was broken. df 

Firearm Information 

Mfg. Serial Bbl. DOM 

Remington 

Type 

CF/BA 

Model/Ga. 

770/3006 SPRG 

SKU 

85633 M71660716 BF 1/29/2011 9:34:10 AM 
Date Purchased Where Purchased Accessories Original Owner 

MT SPORTS, LLC U 

CONCERN:SAFETY BROKEN,WILL NOT FIRE IN FIRE POSITION 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion - Repair 
@n/c 

Release of Claims 

Repair/Replacement 
Cost 

$41.88 

Remington/770/CF /BA 

Release Date 

Repair/Replacement 
Date 

12/5/2011 

Reimbursement 
Cash Reim. Date Cash Date 

Settlement APV APV 

Per Ilion - Could not duplicate concern. As a goodwill gesture & to restore confidence in the rifle, will replace TA & test fire 
@nfc. df 

Examinatiun[Remington/CF /BA] 

I Part II Sub-Part Code II Comment 

!Examiner IB.TRAVIS 

jExamDate l1111s12011 

Examination !Product Type IRF 

!Action Type JA 
!Assigned To IT.NAGLE I 

I 
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PS 22408 



Page 2 of2 

!cause 114038 llcould Not Duplicate Concern I 

!Description I 122" 3006 SPRG I 

!Date Code I IBF I 
!Bore Plugged llFalse I 

Barrel !Bulged !\False I 
!Fired !!False I 
!Fired while Obstructed I 
!Muzzle/Crown Condition !Jslightly W om; Functioning 

jFiring Pin llslightly Worn; Functioning 

jshroud IJSiightly Worn; Functioning 

Bolt jFace liSiightly W om; Functioning 

!Handle llS!ightly Worn; Functioning 

jstop !!slightly Worn; Functioning I 8\Condition jjSiightly Worn; Functioning 

Jcut Condition !!Slightly Worn; Functioning 

jExt!Eject Test !!False 8\Block Cond;tioo 11---Select---

jLug Condition llSiightly Worn; Functioning 

jNotch Condition 11---Select---

!Magazine 
!'Condition 11---Select---

:,Box Condition !Jslightly Worn; Functioning I EJ\Exta-im Cond;tion !Jslightly Worn; Functioning I 
Jstock Condition !Jslightly Worn; Functioning I 
!Fore End Condition !!---Select--- I 

!Receiver 
JI condition !!Slightly Worn; Functioning I 
!Bulged !!False I 

E=]Do.oriptinn I jM/770 SAFETY I 
jFunction !!Like new; Functioning I 
Jsub-Assembly llNon-ISS I EJ\Lift 11---Select--- llN/A I 
jNotch Jlsiightly W om; Functioning I 
!Tests 

jlTest Fired jjFalse I 
!Feeding Test I: !False I 

Jcondition JILike new; Functioning I 
Trigger 

jPull 11---Select--- lls# I 
jAitered !!False I 
jsub-Assembly l!other Remington I 
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