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Case Information 

RE# Date Opened 

251I16 12/19/201 I 

Customer Information 

Type Business First Name 

Remington Arms Co., Inc. 

Date Opened(PS) 

11121/2011 

Product Service 

Legal Case #:6878 

Date Closed 

12/20/201 I 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Incident Leroy 

Last Name 

Bateman 

Street 

259 Quail Ln. Merritt Island FL 32953 H 321-454-7363 

Incident Information 

Claims 

PI 

PD 

s 
C FSR 

Cuue~ 

Cause:4015 Improper Maintenance 

Concern: 1007 Fired on Safe Release 

Repair Est. Medical Treatment 

Unknown 

11121 /11: Customer called in. He said this rifle had FSR years ago. He said he saw something on 60 Minutes. df 

Firearm Information 

Mfg. Type 

Remington CF/BA 

Date Purchased Where Purchased 

KEI KMART SPARKS NV 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. SKU Serial 

700/7MM REM MA n/a A6647664 

Accessories Original Owner 

SCOPE BASE y 

Remington/700/CF /BA 

Meclical Status 

Bbl. DOM 

WP 8/28/1978 

Settlement Release of Claims Release Date Reimbursement 
Cash Reim. Date Cash Date 

Per Ilion - Quote to repair 
under BLM 

Repair/Rep lacem en t 
Cost 

$29.44 

Repair/Replacement 
Date 

1/8/2012 

Settlement APV APV 

I 1/21/1 I: Mailing ARS & fonns. df 12/22/1 I: Per Ilion - TA has a dried lube residue causing parts to bind. Replace TA, cleilll & test fire 
under BLM - Quote. df 113/12: Customer mailed in quote w/payment. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I IB.TRAVIS 

!Exam Date I 11212012011 

Examination !Product Type I IRF 

!Action Type I IA 

!Assigned To I IT.NAGLE 

!cause 114015 llimproper Maintenance I 
!Description I \24" 7MM REM MAG 

!Date Code I IWP 

!Bore Plugged llFalse I 

Barrel !Bulged l!False I 
IF ired l!Falsc I 
Fired while 
Obstructed 

l 

I 
I 

I 
I 

I 

I 

I 
I 

http://cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=6878&Type=Case 118/2012 
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t'nntu1spiay 

I 
Muzzle/Crown Slightly Worn; 

_Condition Functioning 

!Firing Pin I Slighdy :Vorn; 
_ _Functioning 

!Shroud I Slightly Worn; 
_ Functioning 

Bolt !
Face Slightly Worn; 
_ Functioning 

!
Handle Slightly Worn; 
_ Functioning 

I
Stop Slightly Worn; 

!!=======~- Functioning 

!
Condition Slightly Worn; 
_ Functioning 

Extractor 

!
Cut Condition I S!ighdy :Vorn; 
. _ Funct1onmg 

!Ext/Eject Test llFalse 
:===========~ 

!Block Condition 11---Select---

Locking !Lug Condition I Slighdy :Vorn; 
_ _ Funct1omng 

/Notch Condition 11---Select---
I!=============~:==============~ 

Exterior Condition 

Overall 
lstock Condition 

I!=============~ 
!Fore End Condition 

Receiver _ 

Slightly Worn; Not 
Functioning 

I 
Slight_ly Worn; 

_ Funct1onmg 

11---Select---

I 
Slight_ly Worn; 

. Functionmg 

I 

I . ll
Condition 

_ !Bulged llFalse I 

t'age Lor L 

!!=======~ 

I I

f Description I IM/700 BOLT LOCK SAFETY I 
i===='=======~.----~~~~~-,-~~~~~~~~~~~~~~~~-

Safety !Function 

_!Sub-Assembly 
!!============~ 

!Lift 

Sear 

l!=============~llTests 
!Feeding Test _ 

Trigger 

Non-Remington 
Components 

!condition 

!Pull 

!Altered 

I sub-Assembly 

!Description 

llLike new; Functioning I 
llNon-ISS I 
11---Select--- I .011 

I 
Slight_ly Worn; 

. Funct1onmg 

jlTest Fired 

!False 

I 
~light_ly Worn: Not 

_ Functlonmg 

11---Select---

llFalse 

llM/700 Bolt Lock 

I False 

HAS A DRIED LUBE RESIDUE PARTS BINDING WILL 
FOLLOW DOWN 

I lo+# 

http://cpsO 3ap13 :200/psaapp/PrintDisplay .aspx ?ID=68 78&Type=Case 1/8/2012 
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QUOTATION Remington Arms Company, Inc. 
870 Remington Dr. P.O. Box 700 

ESTIMATING 
REPORT 

Parts/ltepairs 
Fax 

800-243-9700 
336-548-7801 

Madison, NC 27025-0700 
www.remington.com info@remington.com 

ALL PiilCES oi.fotkb ARE IN EXCHANGEFOR REPLACEIJPARTS. - ~ - . 
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS 
SATISFACTORY, PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE A BOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (4) 
WEEKS AFTER RECEIPT OF APPROVAL. IF WE DO NOT RECEIVE YOUR APPROVAL IN 15 DAYS, WE SHALL RETURN THE ITEM(S) AS RECEIVED 
POSTAGE DUE. 

Repair Order Number 

RE00251116 
Account# - R-

Customer 
LEROY BATEMAN 
259 OUAIL LN. 

MERRITT ISLAND. FL 32953 US 

Phone (H) 
Phone 

(321)-454-7363 

Please Circle One 
VISA® AMEX DISCOVER Car· 

PO Number_-=--------
Daytime Phone rn.LJ 'i,£' ~ J.JG..-, 
Approval: Customer Signature ,j 

Description/Serial Number 

A6647664 

REDACTED 

Date Received - 12/19/2011 

Estimate Date - 12/20/2011 
Current Date - 12/20/2011 

Return To 
MERRlTT ISLAND GUN COMPANY 
3420N COURTENAY PARKWAY 
UNIT#2 
MERRlTT ISLAND. FL 32953 US 

1.-sq-ooq-01-~L-osrne 

-30-/-3 

;ct. _,R'-'---------
Date J:J-:30-/J 

~ . ~ ~ D If You Desire Any Change Please Use The Reverse Side For Your Comments Ana Mai" , .,., ~:>x 
• 

Reported 

Pro-blems · · 

Found 

Ml23 FORWARD TO PRODUCT SERVICE 
FOR INSPECTIO 

Ml23 FORWARD TO PRODUCT SERVICE F 

ProblemNotes trigger assm has a dried lubrication residue causing to parts to bind.replace trigger plate assm,clean and 
test fire under bolt lock program for $20.00 +shipping 

· . -----~tl.l!!!te .. *:9.o~i>. t$hippi!Jgiuiif!!a~@ng G~!lrges51~ !'(QT ·iriCiuded in th.is Q~oi:e · · -:· 
Material # Material Description 

Part 

F305570B X-MARK PRO 700 TRIG ASSB RH BLACK (0 

Service 

4000114 
4000116 
4000119 

GR-SHIPPING & HANDLING (GUN REPAIR) 
GR-LABOR 
GR-TEST 

Q!Y Warrantv Price/ Discount 
YIN Unit Percent 

y $94.00 0% 

N $17.00 0% 
N $20.00 0% 
y $23.00 0% 

Sub Total: 

Est. Sales Tax: 

Grand Total: 

[{] ~~~~@~[@ 

Extended 
Amt 

$0.00 

$17.'00 
$20.00 

$0.00 

$37.00 

$2.22 

$39.22 
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•I. 

Leroy Bateman 
259 Quail Ln. 
Merritt Island, FL 32953 
Phone: 321-454-7363 

November 21, 2011 

Ref: # 6878, Model 700, Serial# A6647664 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory 
for examination and service request 

Please include a copy of this letter and service reguestto put inside the shipping 
container. The letter and service request inside are important as sometimes the outside 
label gets damaged in transit and we want to be sure the firearm is logged in correctly. 
Mark the ends of the box with "Product Service". Product Service will be inspecting the 
firearm and will contact me with the results. I will contact you once I get the report. 

I hope this action will keep you a loyal Remington customer. 

Sincerely, 
Dell Fulcher 
Consumer Affairs Administrator 
Remington Arms Co., LLC ,_ : 

_, - ({ '-'Y 
'lV ~'i/lf 
/D~ 

0 I( 
I. 

Fax. 336-548-7872 !i\~ 
Pho~e: 1-800-243-9700 press 0 and ask for~~t~~~l"bw&~r::"\~, 

ill! DEC 2 2 2011 
enclosure BY: ___________________ _ 

~JA6647664 
r. A. ~ Y+ Jdtl~ I(..<. f.e µHelve..~ 
l/14-Ll~ I~ f1A-M .> {-o ~ 11vb~ /l-<p ~LL
Tf)i4, c.,~~\.- 1.._.as. r'2\vu.- 1.1\.f'w~ I Model: 700 

Ii 
ff 

1111 1111111111 111111111 
RE0025 ·1 1 '1 6 

- ) L{) ll() (\_Yi IA)_, }--~ h fJ 

Remington Arms Company, LLC • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www .remington.com 
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Service Request Remington Service 
PO Box 700 I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

Parts and Repairs: P:800-243-9700/F:336-548-7801 

Madison, NC 27025-0700 

www.Remington.com 

ATTN: Product Service 

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service.PLEASE RETAIN THIS COPY 
FOR YOUR R.ECOIIDS. 

Service Request Number 
SR00004365 

Serial Number I Description 
A6647664 
Model 700 Center Fire 

Date of Request: 
Date Printed: 

11/21/201 I 

1 I/21/2011 

Customer: Destination: 
LEROY BATEMAN 
259 QUAIL LN. 
MERRITT ISLAND, FL 32953 US 

Email: 

Arms Services 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 

Your request for service on the item(s) will be evaluated by our repainnan to determine if it is covered under our warranty policy. If it is your firearm will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed. 

;· Reaso'n For Return ' ·> 
M1Z3 . - FORWARD TO PRODUCT SERViCE FOR INSPECTION. 

Service Request Section.. • . . 
Product Service# 6878 - FSR 

· Parts And Service Details 
Material · Type · De~cription . Qty 

Needed 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

Warranty 

. . . . . 
Price . Disc .. A.lll~u~t 

Sub Total: 
Est Sales Tax: 

.00 

.00 

PS 22700 



• General Repair Form 

Model Number: Serial Number: 
0411-L _jiio-- -- 7Mft- ~A 'lJ:7;:;--6-f./:i6-:6-//-- -----

_________ pl~~~~-c:lescribe _yQ~Ll?fQ~f_~l!I~--- ···---·················· _________ _ 

uJ h ~ N ,:£ rfoo K 

orY' 
I 

r/AV~ f\/oT 

' 

SI tJ <:. <e. /Cf Kl . 

.. ... ... . ··-····--······--··-···----- -· . . .... ·-····· .. 

soo characters left 

NOTE: Prior to shipping your firearm, contact the Repair Center for services 
provided and estimated repair time. 

0 WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR 

Page 1of1 

FIREARM OR IN THE SAME BOX WITH THE FIREARM. THIS IS A 
VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT 

SHELLS PLEASE SEND THEM IN A SEPARATE PACKAGE AND INCLUDE 
NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND 

SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and 

handling. Preferably, ship in a 
firearm box. (Note: Original boxes may not be returned.) 

:: Remove all accessories from your firearm to prevent loss or damage. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not 

responsible for damage or loss 
during shipment, so you may elect to purchase insurance from your carrier. 

[ Print_ j [-_Reset_ J 

http://www.remington.com/asp/general_repair_form.asp 11/15/2011 
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DATE: 11/2112011 

QUANTITY: 1 

REQUESTED BY: fulcherdm 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ARS LABEL REQUEST FORM 

Service Request# SR00004365 

WEIGHT PER PACKAGE: IOLBS 

email address; I WILL MAIL LABEL 

Remington Service 
PO Box 700 
Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

LEROY BATEMAN 
259 QUAIL LN. 
MERRITT ISLAND, FL 32953 US 
SR00004365 

Email: 

ILN 
Arms Services 

I llllllll lllll Ill lllll lllll lllll lllll lllll lllll lllll llll llll 

4XX596 NOV 21, 2011 ALL CURR USO 
SVC GNDCOM ACT UT 10.0 LBS 
TRACKING~ 1Z4XX5969066776417 
REF 1:SR00004365 
REF 2: 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC 
DV 0. 00 COD 0 . 00 RS 
DC 0 . 00 OGD 0 . 00 SO 
AH 0 . 00 PR 0 . 00 SP 
TOT PUB CHG 10.27 PUB+HANDLING 

1 OF 1 

TIP USO 
0.50 
0.00 
0.00 
10.27 
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