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Case Information 

RE# Date Opened 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
11/15/2011 

Product Service 

Legal Case #:6848 

Date Closed Incident Date 
11/12/2011 

Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Jeff Bouse 410 Vine St Cuba MO 65453 H 573-259-4830 

Incident Information 

Claims 

PI 

PD shot hole in car 
door 

s 
c 

Codes 

Cause:4079 Other - Unexamined 

Concern:l 008 Fired on Bolt Closing 

Repair Est. Medical Treatment Medical Status 

Unknown 

11/15/11 Per call from Bouse, his wife was loading the gun and closed the bolt and it fired and shot a hole in the car door. No 
injuries. He has 2 .270 700's and 1 710 that he wanted the serial numbers checked for recall. I checked all and see no 
recalls.cm 

Firearm Information 

Mfg. Type Serial Bbl. DOM 
Remington 

Date Purchased 
CF/BA 

Where Purchased 
PEELER HDWE CO 

Model/Ga. 
700/270 WIN 

Accessories 

SKU 
25771 

Original Owner 
y 

B6806104 7/29/1986 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement Release of Claims 

Repair/Replacement 
Cost 

11/15/11 Mailing box, ARS, ltr, SR.cm 

Examination[Remington/CF/BA] 

Release Date 

Repair/Replacement 
Date 

Part Sub-Part 

Reimbursement 

Code 

Cash 
Settlement 

Reim. Date 
APV 

Comment 

Cash Date 
APV 

ii 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=6848&Type=Case 11/15/2011 

PS 22839 



DATE: 11/15/2011 

QUANTITY: 1 

REQUESTED BY: mitchellcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ARSLABELREQUESTFORM 

Service Request# SR00003835 

WEIGHT PER PACKAGE: 10 LBS 

email address: Christy .Mitchell@remington.com 

Remington Service 
PO Box 700 
Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

JEFF BOUSE 
410 VINE ST 
CUBA, MO 65453 US 
SR00003835 

Email: give to Christy 

ILN 
Arms Services 

I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

2011 ALL CURR USO 
4:<YS96 NOV 15' ACT UT 10. 0 LBS 
sv: GNDCOM Z4XX5969065138180 
TRACKlNG*i 1 
REF t:SR00003835 
REF 2: 

1 OF 1 

HANDLING CHARGE 0 R:~E CHRGS: s~~ ~~~0uso 
S !NGLE-PIECE PUB COO 0 . 00 SO 0. 00 
ilV <'! • 00 OGO 0 · 00 SP 0. 00 
DC 0.00 PR 0.00 9 61 
AH 0.00 PUB+HANDLING · 

ATTN: Product Service# 6848 TOT PUB CHG 9.61 

PS 22840 


