
. -
,PrintDisplay Page 1of2 

Case Information 

RE# 

248017 

Date Opened 

12/6/2011 

Customer Information 

Type Business 
First 
Name 

Remington Arms Co., Inc. 

Date Opened(PS) 

1217/2011 

Product Service 

Legal Case #:70 I 0 

Date Closed 

11n12011 
Incident Date 

Last 
Name 

Street City State Zip Age 

Pre Lit Lit Obsolete 

Contact 

Incident Rex Cook 
12673 North 
Oakhaven Dr Camby IN 46113 E 

rex.cook@mooresvilleschools.org 

Incident Infonnation 

Claims Codes Repair Est. Medical Treatment 

PI 

PD 
s 
c 

Cause:4038 Could Not Duplicate Concern 

Concern: I 070 Unknown Claim 

firearm Information 

Mfg. Type Model/Ga. 

Remington CF/BA 700/7MM REM MA 

Date Purchased Where Purchased Accessories 

SPORTS SOUTH INC 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Unknown 

SKU Serial 

26263 T6239198 

Original Owner 

u 

Remington/700/CFIBA 

Settlement 

Repair no charge as 
gesture of goodwill 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

61.21 1/10/2012 

Cash 
Reimbursement 

Settlement 

Medical Status 

Bbl. DOM 

DR 9/11/1997 

Reim. Cash 
Date Date 
APV APV 

12/26/11 Per Ilion, could not duplicate concern. Trigger assm dirty, sticky parts work sluggish. Replace TP A, clean and test 
fire at 1/2 normal cost.cm On l/5fl2 Mark Johnson marked the repair to be no charge as a gesture of goodwill.cm 

Exam ination[Rem ington/CF !BA] 

I Part II Sub-Part II Code II Comment I 
I Examiner I IB.TRAVIS I 
IExamDate I 11217/2011 I 

Examination !Product Type I !RF I 
!Action Type I IA I 
[!tssigned To I IT.NAGLE I 

jcause 114038 llcould Not Duplicate Concern I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=701 O&Type=Case 1/10/2012 
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!Description I 124" 7MM REM MAG SS I 
!Date Code I IDR I 
!Bore Plugged llFa!se I 

Barrel !Bulged llFalse I 
!Fired llFalse I 
jFired while Obstructed I 
jMuzzlefCrown Condition llslightly Worn; Functioning 

!Firing Pin llslightly Worn; Functioning 

!shroud !ISiightly Worn; Functioning 

Bolt !Face llslightly Worn; Functioning 

I Handle llsiightly Worn; Functioning 

!stop llslightly Worn; Functioning 

EJlconditioo llslightly Worn; Functioning 

jcut Condition l!Siightly Worn; Functioning 

!Ext/Eject Test llFalse 

EJIB!ook Cnnd"1on 11---Select---

jLug Condition llslightly Worn; Functioning 

!Notch Condition 11---Selcct---

~!Condition 11---Select---

!Box Condition llsiightly Worn; Functioning EJ!Exrerim Condition llslightly Worn; Functioning 
jstock Condition l!siightly Worn; Functioning I 
JFore End Condition 11---Select--- I 

~!condition !lslightly Worn; Functioning I 

I llFalse I Bulged 

EJID0>oription I IM/700 SAFETY I 
!Function l!Like new; Functioning I 
Jsub-Assembly l~on-ISS I 

DILift 11---Select--- 11.010 I 
!Notch !!slightly Worn; Functioning I 

!Tests 
jlTest Fired !IFalse I 

JFeeding Test I: jFalse I 
EJ!condition !ISlightly Worn; Functioning llDIRTY,STICKY.PARTS WORK SLUGGISH I 

!Pull 11---Select--- 115# I 
I !IFalse I Altered 

!sub-Assembly jJM1700 Non-Bolt Lock I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7010&Type=Case 1/10/2012 
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~ladis()U, ~C 2'!025-CiiOO 

?alli and R~airs: P:SC-0-1.1.3-~700 FJ;6-5i9-7S01 "°''""·.Reitlm2ton.com 
This CC>ctim@nt i~ a J1<-mmaty of your r~~•t for l~\'ic•. P'l ... •• r•,·i•w th• ~ccum~t for aecuracy an4 t·o itut:t• th• s!t'l•ic•s you u• r~>!stitt! u• iiot~- Thio 
informaticn will ~n·• ";l p;i&lmt for cm S>!r>"ic! D~Mln1~t to aUt~n yocr 1P>!Cific ..:onctrm and pro\'i.l.! you with :i.c<:llt~t• an~ comp1tt• •~n1c~. ~Cl.OSI: 
THIS DOct."!'l!DI 1\lTH YOt."R Rlnl\.'i, 

Stn;ceRtquest Xumbtr StrialXumbrr /D!miption 

SF..00003372 !"6.Z3919S 

Customer: 
REX COOK 

~ ...... , 
Amu Ser\'cces 
1.1.HcetlerAYe 

Bate ofReqn~st: 
Date Printed: 

11091011 
11092011 

1267 J XORIH OAKHA VEX DRI\'E 
CAMBY, D.l .\6113 US Ilion, ~y 13357 US 

Enuil: rex.cc.-okgmoorenilleschooh.org Em2il.: 
-Y cur rtr;11tst for Hfl'ic~ Oii tht itmi(s) wtll bt e\·il~ttd by 01.-r repairtl'WI to dtttm1itl~ i! it i~ CO\'trtl! mdir m.-r '~·m;mt}· policy. If it ii yci;r firurm will be -
-r~iir~ zndn!'cr!t~. If 11ct, you will ~cont:ree.e-d with ill\ estiftua bitfore tt·ork i1 pa-rformed. 

Reiuo11 ForReturu 
M310 • PERFORM SAFETY CHECKS O~ TRIGGER ASSEMBLY 

Sen-ice Request Section 

l'artt And Senice!Jet:tils 
::\Jateri:tl Type Description Warr:tnty Price Disc .\mount 

'Z~I( 

\)\Z- ~1i 
..... ~ 
J 

i.ot 0 

i!T 62391 98 'l\Jcf(L-·· 
] Model: 700 V 69 c.v· IJ HJ f- J~ (,- ~L();t...,UUL U 

rr !)._ . ., J j ({_,~y L-· ~ h {_ f I ,{) Mf-l ''-'of-fl 

11111111111111111111 n 
RE00248017 

THIS IS :-.=or A.'\ f:',i.'OICE. Thi3 ie 1 pre·estimateto r~air, r<?COndition, en replacethe 

~ I V..-'j CJ t f li. fl-1 M-u. ~(-1 ·? L ~ ~ +-
TJ ~ '}- (fvrw '4-'t- £ )'-. fJC (iwl4( lob 

._, .~~r-
~i&&c'. 

Sub Tota!B Y: ·-------·· .. OD 
Est Sale$ Tax: . 00 

Grand Total: $.00 

PS 23117 



The Model 700 that is in this box has a firing problem. This gun has never had a round chambered. It 

set in my gun safe for several years before I got it out last week and was going to mount a scope on it. 

When I worked the action and moved the safety to fire it immediately released the firing pin. The gun 

did this several times in a row. Maybe 10 to 15 times. It finely reached a point that I could move the 

safety from safe to fire and the pin would hold. Twice I was able to release the pin while the safety was 

in the firing position by moving the bole a little. Since that time I have not been able to produce these 

actions. There was definitely something wrong at that time but not sure what it was. This is a great gun. 

I just want to be sure that it is safe and working properly. Thank you for your time. 

Rex Cook 

PS 23118 



PS 23119 



PS 23120 



PS 23121 



PS 23122 


