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Case Infonnation 

Remington Anns Co., Inc. 

Product Service 

Legal Case #:6488 

RE# Date Opened 
238655 8122/2011 

Date Opened(PS) 
8/2312011 

Date Closed 
8123/2011 

Customer Information 

Type Business First Name Last Name Street 

Incident Richard Cox 3327 Rising Rawn Trail 

Incident Information 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Suwanee GA 30024 H 678-358-8392 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S Fired while applying the safety 

c 

Cause:4015 Improper Maintenance 

Concern: 1007 Fired on Safe Release 
Unknown 

8/26/11 Per note with rifle, this gun was given to me by my father (original owner). It has gone off on him twice while applying the safety on 
the gun. He would like to get the bolt modification that is in place for this model.cm 

Firearm Information 

Mfg. Type 
CF/BA Remington 

Date Purchased Where Purchased 

OSHMAN SPTG HOUSTON TX 

Model/Ga. 
700/3006 SPRG 

Accessories 

CONCRN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement Release of Claims Release Date 

Per Ilion, replace TP A, clean and test 
fire under BLSM program price 

Repair/Replacement RepairfReplacement 
Cost Date 
42.40 8/26/2011 

SKU Serial Bbl. DOM 
n/a A3201522 LA 2/26/1980 

Original Owner 
N 

Reimbursement Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

8/26/11 Per Ilion, trigger assm has a partially dried lube residue causing parts to work sluggish. Replace TP A, clean and test fire under BLSM 
program price of $20 + S&H.cm 

Examination[Remington/CF/BA] 
---------- ·-------·----------·---·-----------·---"-------·---

I Part II Sub-Part II Code II Comment I 
!Examiner I IB.TRAVIS I 
!Exam Date I 18123/2011 I 

Examination jProduct Type I JRF I 
!Action Type I IA I 
jAssigned To I IT.NAGLE I 

jcause 114015 !!Improper Maintenance I 
jDescription I j22" 3006 SPRG I 
!Date Code I ILA I 

Barrel 
jBore Plugged Ii False I 
jBulged !!False I 
IF ired l!Faise I 
!Fired while Obstructed I 
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I l!Muzzle/Crown Condition lls!ightly Worn; Functioning I 

DIF~gfu lls!ightly Worn; Functioning I 
lshroud llsiightly Worn; Functioning I 
IFace llSiightly Worn; Functioning 

jHandle llslightly Worn; Functioning 

I stop llSlightly Worn; Functioning 

EJICornHtioo llSlightly Worn; Functioning 

lcut Condition llS!ightly Worn; Functioning 

IExt/Eject Test llFa!se EJI"""' Cooditkm 

11---Select---

jLug Condition llslightly Worn; Functioning 

~otch Condition 11---Select--- I 
jExterior Condition llslightly Worn; Functioning I 

Overall jstock Condition llwom; Functioning I 
jFore End Condition JJ---Select--- I 

'~ 
Jcondition JJslightly Worn; Functioning I 
!Bulged llFa!se I 
Jnescription I JM1700 BOLT LOCK SAFETY I 

iSafety !Function JJLike new; Functioning I 
Jsub-Assembly J~on-ISS I 
JLift 11---Select--- 11.007 I 

Sear ~otch IJS!ightly Worn; Functioning I 
Tests 

IJTest Fired IJFalse I 
Feeding Test IJFa!se I 

EJlc~"" JJs!ightly Worn; Functioning IJDRIED LUBE RESIDUE WILL FOLLOW DOWN I 
jPull 11---Select--- 115.5# I 

I JJFa!se I Altered 

Jsub-Assembly JJM1700 Bolt Lock I 
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Model Number: 
700 

Name: Rlcharcryox 

Address 
3327 Rising Fawn Trail 

City: Suwanee 

Phone 
(Daytime): '678-358-8392 

Serial Number: 
A3201522 

Date of Purchase: 
.. ~etirl~ /q8o 

(no PO Boxes): 

State: GA I Zip: ,30024 

Fax:. 

Please describe yo1.fr problem: 
This gun was given to me by my father (origional) owner. It has 
gone off on him twice while applying the safety on the gun. I 
would like to get the bolt modification that is in place for 

[this model" _ 1 \; _I, f}loJ.;f,~tO•' ff1''[f"dM 

':oleo}<- re.pt;1f UflClV' _,.~ 5 afe.,1'1 , j 
r I j,!). hA-S A r~a.J·,r'.}- /'{ 01(/e'..!) Li115e. 

Or'~}lo~ OWJlv: Johnn~ V.C..o)L {h,f\.v-) i/J.'"'1 0£-tU- ~14-~Slfl.<f pt'lR-h i-o v.--DfLl'-

U I >lt1t.9qtS k, ~~u Tlv:l, c.. f£-i4JU '"- y-.12JI 
fl1fl:..LuivLe rL iJ LP ~rt. ~ -zc.c:id t ~l.c{> 

298 characters left 

~~A~3201 522 
j Model: 700 

, contact the Repair Center for services 
:imated repair time. 

IVE OR SPENT SHELLS IN YOUR 
1X WITH THE FIREARM. THIS IS A 
YOU FEEL YOU MUST SEND SPENT 
SEPARATE PACKAGE AND INCLUDE 

II.I Ill II 11'111111.11 111 t II 
RE0023f3655 

)E), TELEPHONE AND MODEL AND 
OF YOUR FIREARM. 

.. "~.:;.::.;-;:: :""" :.:.~ .. ...:. :::..: ..... ~ .>f yourfirearm before sending it. 
:: Pack your firearm for safety and to prevent further c).,amage in shipping and 

handling. Preferably, ship in c-{> 
firearm box. (Note: Original boxes may not be returned.) 

:: Remove all accessories from your firearm to prevent loss or damage. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not 

• responsible for damage or los$ 
during shipment, so you may elect to purchase insurance from your carrier. 

( Print I [ Reset j 
...... ~ ~ r.=::t C" ~ c;"':I ;-J 'l"fq .... 1-;-:,' 

'.ll' '"-" 7 l<!,,J '\!./ 81\\' 
~ AUG 2 6 2011 ~ 
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