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Case Information 

RE# Date Opened 
251203 12/20/2011 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

12112/2011 

Product Service 

Legal Case #:7043 

Date Closed Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Keith Crouse 905 Charlestowne Blvd 

Incident Information 

Claims 

PI 

PD shot hole in walls 

s 
c 

Codes 

Cause:4038 Could Not Duplicate Concern 

Concern: 1007 Fired on Safe Release 

Florence SC 29505 H 843-453-7889 
E keithcrouse@yahoo.com 

Repair Est. Medical Treatment Me-dical Status 

Unknown 

12/12111 Per call from Crouse, he was going to unload his rifle about a week ago and when he rocked the safety forward it frred shooting 
holes in several walls.cm 

Firearm Information 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 

Remington CF/BA 70013006 SPRG n/a 6719094 LY 21111974 

Date Purchased Where Purchased Accessories 

COAST TO COAST SIRS MINN MIN"J TWO PIECE BASE 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Original Owner 

N 

Settlement Release of Claims Release Date Reimbursement Cash Settlement Reim. Date APV Cash Date APV 

Repair/Replacement Cost Repair/Replacement Date 

12/12111 Emailing ARS.cm 

Examination[Remington/CF/BA l 
,---·--------------·-------

I Part II Sub-Part II Code 

!Examiner 

JExamDate 

Examination JProduct Type 

!Action Type 

!Assigned To 

!cause 114038 llcould Not Duplicate Concern 

!Description I 
!Date Code I 
JBore Plugged IJFa!se 

Barrel !Bulged !!False 

I Fired IJFaise 

!Fired while Obstructed 

Muzzle/Crown Condition llS!ightly Worn; Functioning 

IFidng Pm 
!shroud 

!Face 

!Handle 

llSlightly Worn; Functioning 

!JS lightly Worn; Functioning 

!IS lightly Worn; Functioning 

!!Slightly Worn; Functioning 

I 
I 
I 

JB.TRAVIS 

11212112011 

IRF 
IA 
IT.NAGLE 

122" 3006 SPRG 

jLY 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=7043&Type=Case 

Comment 

I 
I 

I 

11312012 

PS 23174 



, PrintDisplay 

II Stop 

I l

lCondition 

ExtractorlCut Condition 

. IExt!Eject Test 

I l
lBiock Condition 

Locking ILug Condition 

. !Notch Condition 

I l
lExterior Condition 

Overall !Stock Condition 

. !Fore End Condition 

I l
lcondition 

Receiver 
. !Bulged 

I l
lDescription 

Safety !Function 

_!Sub-Assembly 

row 1~~:. 
1:=========~1Jrests !Feeding Test .. 

I Pull 

I l

lcondition 

jNon-Remington Components [!Description 

Page 2 of2 

llslightly Worn; Functioning 

!IS lightly Worn; Functioning 

llslightly Worn; Functioning 

!!False 

11---Select---

llWom; Functioning l!Dill NOTCLOSE ON SAAMI OVERMAX I 
11---Select---

l!Slightly Worn; Functioning 

jjSiightly Worn; Functioning 

11---Select---

· llslightly Worn; Functioning 

!!False 

jM/700 BOLT LOCK SAFETY 

l!Like new; Functioning 

jjNon-ISS 

[!---Select--- 11.005 I 
llslightly Worn; Functioning 

/ITest Fired !!False 

!False 

flSiightly Worn; Functioning 

11---Select--- 114# I 
!!False 

l!Mnoo Bolt Lock 

lrwo PIECE BASE 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7043&Type=Case 1/3/2012 
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Keith Crouse 
905 c. arlestowne Blvd 
Florence, SC 29505 

December 12, 2011 

Subject: Case# 7043, Model 700 barrel, SR# 6465 

Dear Mr. Crouse, 

Please include a copy of this letter with the firearm as well as the Service Request form. 
The letter inside is important as sometimes the outside label gets damaged in transit and we 
want to be sure the firearm is logged in correctly. Please mark the small ends of the box 
"Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone:800-243-9700,ext8684 
christy.mitchell@remington.com 

M·~@&rhw. IT:m 
lfil DEC 2 2 201~ ~ 
BY:----------------·-·· 

~!617 1 9094 
l 0 V< Id H 0 f d~ /,6(1.yk L()/vU t'l-tU 

1
iiff11 i il~l 1111 11111 I II 

RE00251203 
Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 

Phone 800-243-9700 • www.remington.com 
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· Service Request Remington Service 
PO Box 700 

Madison, NC 27025-0700 

11111~11111111111111111111111111111111111111111111111111111 
ATIN: Product Service #7043 

Parts and Repairs: P:800-243-9700/F:336-:548-7801 www.Remington.com 
This docu.ment is a summary of your request fur service. Please review the document for accuracy and to insure the services you 111-e requesting are noted. This infonnation 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete seivicc. ENCLOSE THIS DOCUMENT 
WITH YOUR RETURN. 

Service Request Number Serial Number I Description 

SR0000646:5 6719094 
Model 700 

Customer; 
KEIT11 CROUSE 
90:5 CHARLESTOWNE BLVD 
FLORENCE, SC 29S05 US 

Email: keithcrouse@yahoo.com 

Destination: 
Arms Services 
14 Hoeiler Ave 

Date of Request: 1211212011 

Date Printed: 1211212011 

£lion, NY 13357 US 

Email: 

Your request for service on the item(s) will be evaluated by our repaim1an to determine if it is covered under our warranty policy. Ifit is your firerum will be repaired and 
returned. If not, you will be oontacted with an estimate before work is performed. 

' 

--~~~------~-=--.--~ .. ~~~~-~~~,....--..,=-=c~=-="='==-~~-=-=-~-=-=-~-=-···=-=-~-=-=-=-=-=-=-====-~-=-==-==--~-==-~-=-=-=-==-·-=-:~1 ___ j 
·.-:· .. ' ,_·~·.· !··.:.-..;;;·:'_'.t:;··::-;~,;;: .~· ::. . .• · .• ,· 

:·Rea~riJ?iir:it~l(rn>'' . . . .~ . . . . . . . . .. 
M:i23 - FOR.WARD TO -PR.ObUct SER.VICE FOR INSPECTION 

· S«Viee Request ~ti~n .·· · 
Fired when taking off safety.cm 

TIDS IS NOT AN INVOICE. This is a pre-estimate to repair, rocondition, ar roplac~ the itc111(3) 
being sent bused on the conversation with our representative. 

Sub Total: 
Est Sales Tax: 

.oo 

.oo 

I 
i 

i 
I 

I 
I 
I 

:1 

i 
.1 

i 
l 

,J 

;1 

:l 
~l 
,I 
'I 
.i 
.1 
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MOTE: Rease complete and print this form, 2nd them ir.c!·~d;; it with your iire-arrn. 

I Model NumberJ 7CO l Serial Nurnb;J 6' 7 I 9 tY CJ lj I 
r·~~~~~~~~~~-~~~~~~-L-~~~~~~~...:.......~~:.__-~---i 

I Are ycu the odginal owner'?: r YES t( NO f 

ltl<:teof Purchase: 1.-:V /°/C/0 fr,·v,J; l.('q/.e. 

IAdd;ess (no PO Soxe:s): l ~()S C luu../J]·kwn,,_ f1 /ipl 

! Ci"iy: l Plor-R---..e ..<> 

jF;;x:. 

I E-mail Address :(if e-meil eddress is p;ovid~. notif!ce1lon oi'receiot and shipment 'Nili be 

j s~ntd /}__ JJ..,,'f _4(-roLJ.J~ G ~ t_a,' ( ~ "': _ . __ .. ...... . ... ' 

) E-mail P.dd;ess: · · · 

,.-,---.,...--::==~~,-,-~'-I' . ,• . 
I 
l 
~--· , ... - - -------·-. --1 w0111C!=1ike-to raceive-rurure-a-meiffip-~te!"lrom'""l"lemi11~torr.------------·---· 

~I ~~-:---::-:--~-~----:___------"--=--:-::---,--r-~~~~~~~~~~r 
!rP_l~~a~se~o~·~~s~cr~1be~-~y~a~u,~-p~r~o~bl~em~1~a~nc~·~da~t~e~o·~;o~c~cu~r~ra~n~ce~:~-1-/~2..:./-~-~2.&~~/L/~......;8"Q::..'!/t~.l"'t:.:___:;rfL_:c;=-i 

if ('cc rr, 'u.1 I oa(;,/(L~ r ,'fl I"- e?n q S /, ~ c., o v~ fi ! 
l' / m I 
iJ S~ou-f cl.h w/ ;uuzi_/.e u;;werv-ol. lJal4A ti~ 4 ! 
lf /,,ll+ hrvj ~, S0 /J_,,"? &JC<J o~. M'19ttz1"'-<- ..Pull. ) 

ii S~v-.f--H-,,/ v~lrJer,;/ pvtHvJJ by pv.sh.~ s~-11.dy I 
114,.,.,,. 4 n .. ,I "'/l'~j j,, .p.~ .. 'h.- n:.rtl'". I 
!!C«'rl-fi,.,'-'_.! urtl~J,,6 fh:Jc ... ~/~~ ,j,J)t, _.J-..._c.cJ..,_f.- 6uvi ,4,J· I 

Ii~~+ b;r.,_ c/~.,,.;j S'1nc-i 1 /llCIJ~ z! ! 
It 500 ' IL_~ ch2rc.ctm l&ft I ·.. ! 
I Ammuniifon I nforma:lion: 

I ~ fj l r· 1 

!Manufactured f Ml.- IType:~.Jo-..ot Sf/l..{;-. i 
!i ~~~~~~~~r.=1:=:'.::'7"1=.~~-·-=, ____ = __ r-:-;.====-=.= ... = ___ ~==-~~~ l Otim {i.&. bullet weight/type, sh; ·size, powder}J .V.V.. ... U..r:_ · r.-M J .... ,_ j 
I, ~ ! 
l ~~~~~~~-------1 

l Hrndioc.d lnfonnation: · i r---·--;;;I ;:::;;;;;;;;;;;;:;;;;:;;;;:;:-· I r .__, 
·1
1 

P, O'"'u"'~r, Us>2d·. )0 d \" ' h' · 1' ,, ~ __ , oi,•, er i';e1g, 1: l 

i ·--1, ----:~=====---------...J 
! Casefrlull U;:ed: I 1 Prime; Used: l i 
. ~, ,,_ I ---·----1---- ... --- ---· r I --------------·· r-.. ~ .. ______________ :_ ______ ··1----· 
1 BuHst T~pe/Shot Sfze: i ! Reloc:der Used:~ • 
.... --·-~-------.----""'--------~-----·-------. l 
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Seryice Request .. 
Parts and Repairs: P:800-243-9700/F:336-548-7801 

Remington Service 
PO Box 700 

Madison, NC 27025-0700 

www.Remington.com 

111111111111111111111111111111111111111111111111111111111111 
ATTN: Product Service #7043 

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service.PLEASE RETAIN THIS COPY 
FOR YOUR RECORDS. 

Service Request Number Serial Number I Description 

SR00006465 6719094 
Model700 

Customer; 
KEITH CROUSE 
905 CHARLESTOWNE BL VD 
FLORENCE, SC 29505 US 

Email: kcithcrousc@yahoo.com 

Destination: 
Arms Services 
14 Hoefler Ave 

Date of Request: 
Date Printed; 

Ilion, NY 13357 US 

Email: 

12/12/2011 

12/12/2011 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed. 

\{:ason F~i<Rettiril \,., , · ·. · . 
, ·Mi23 - FoRwARDTo PR.ooucr·sERv1cE'FoRINs:PEcnoN 

Service Request Section · 
Fired when taking offsafecy.cm 

Parts And SerVice Details 
Material · Type · Desfription Qty 

Needed 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

Warranty PriCe 

Sub Total: 
Est Sales Tax: 

·. ' 

Disc Amount 

.00 

.00 

PS 23179 



Please send your firearm back via a traceable method of shipping to the address below. 

'This Service Request number is only valid for this return. 

Please follow these guidelines: 

• Include a copy of your proof of purchase to assist 
in the evaluation of your repair 

• Record your serial number for future reference 
• Remove any accessories (sling, scope, scope mounts, case, etc.) 

unless these items are needed to assist in the evaluation. 
• Properly package your unloaded firearm. Do not ship in your 

hard case (note: Original boxes are not returned with repair) 

• Do not send live/loaded or spent ammunition with your firearm. 
• Please package the ammunition in a secure carton or box. 
• The package should be stuffed to prevent movement. 
• Include service request number. 
• Shipment oflive ammo must be via U.P.S. only. 
• Please advise your local U.P.S. mailing center of the contents so that 

a special Other Regulated Materials-Domestic (ORM-D) label can be applied. 

Please let us know of any address change requests by email or phone. Our returns process will take 
approximately 2-3 weeks to complete and a confirmation email will be sent once we have shipped your 
firearm. 

Should you have any further questions or concerns please don't hesitate to contact us via email 
(info@remington.com <<mailto:info@remington.com>>) or by phone at 800-243-9700, M-F 9am - 5pm, 
EST. We look forward to helping you resolve this issue! 

Mailing Label: 

(cut here) 

Arms Services 
SR# SR00006465 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 
Attn: Product Service #7043 

I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 
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~ 
( P..;e ycu the criginc.\ c~ .. 1rne:-?: YES r 

<:> 

i Address (n:; PO Boxs~): 

! 

\Fc.x:l. 

Zip: I 

l E-m~n ~~~Cciress:(If $-i'7l~n e.dd~es:s !s piC'-Jid~d: nctlficct1on C{~2"CSipt S.l.d shipment wrn be 

\:::snt) j 

Typs: ! ~l~iicfc.cture r: ~ 
\-~~~~~~~~---;;::.:::::=:::::=================~~~--

l Powc~e Us2d: I 
I c~se/Huli Ussd: j 
r-
J su1;2t TyqeiShot Siz2: 
;_ ____ _ 

i i 
~Primer U~sd: 1 

------i 

-~--------------------1 

1 Rs!osdsr U~sd: j ---------
------- ------·-------·-------------
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DATE: 12112/2011 

QUANTITY: l 

REQUESTED BY: mitchellcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ARSLABELREQUESTFORM 

Remington Service 
PO Box 700 

Service Request # 

WEIGHT PER PACKAGE: 

email address: 

Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

KEITH CROUSE 
905 CHARLESTOWNE BL VD 
FLORENCE, SC 29505 US 
SR00006465 

Email: keithcrouse@yahoo.com 

ILN 
Arms Services 

I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

SR00006465 

IO LBS 

Christy.Mitchell@remington.com 

4.IVl.lltlti Ul:IJ 1.:1, ;!U 11 At;I WI IU.U Lii~ fft"K I 
Sl/C GNDCOM BL WT 10.0 LBS 
TRACKING# 1Z4){}(6969066920466 ALL CURRENCY USO 
REF 1 :SR00006466 
REF 2: 

HANDLING CHARGE 0.00 
SHIPMENT PUB RATE CHARGES: 
DV 0.00 COD 
DC 0.00 OGD 
AH 0.00 PR 
TOT PUB CHG 10. 11 

FRT:3RD 
Sl/C T/P USO 

0.00 RS 1.00 
0.00 
0.00 ROD 0.00 
PUB+HANDLING 10.11 

TN: Product Service #70 J 
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