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Remington Anns Co., Inc. 

Case Infonnation 

RE# 
246330 

Date Opened 

1119/2011 

Customer Information 

Date Opened(PS) 

10/26/2011 

Type Business First Name Last Name Street 

Product Service 

Legal Case #:6741 

Date Closed 

12/6/2011 

Incident Date 

10/17/2011 

City State Zip Age 

Pre Lit Lit Obsolete 

Contact 

w 636-458-9222 
Incident Wally Dautenhahn 2620 Hwy 109 Wildwood MO 63040 

E wdantenhahn@rockwoodbank.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD shot hole in bed of 
truck 

s 
Cause:4006 Altered Adjustments or Components 

Unknown 
Concern: 1020 Fired on Bolt Opening 

c 
10/26/11 Per call from Wally, he and his family were on a elk hunting trip last week and when his mother-in-law was going to unload the rifle, 
it fired when she was lifting the bolt handle and shot hole in bed of truck. His father also has a .243 that has had an accidental firing and he 
wants to send his in also.cm 

Firearm Information 

Mfg. Model/Ga. 

700/308 WIN 

SKU 

n/a 

Serial Bbl. DOM 

65952 KK 5/111963 Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased Accessories Original Owner 

DEFENSE PROCUREMENT MANUFACTURING SCOPE BASE N 

CONCERN:FBO 

Mfg. 

Remington 

Date Purchased 

Type 

CF/BA 

Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Quote for $37 +tax to 
replace trigger 

Release of Claims 

Repair/Replacement 
Cost 

62.90 

Model/Ga. 

700/243 WIN 

Accessories 

SKU 
20000 

Original Owner 

u 

Remington/700/CF /BA 

Release Date 

Repair/Replacement 
Date 

12/6/2011 

Reimbursement 
Cash 

Settlement 

Serial Bbl. DOM 

Reim. Date Cash Date 
APV APV 

10/26/11 Will email 2 ARS, Itrs and SR's after Wally sends the serial numbers.cm 11/17/11 Left voice message for Wally with inspection 
info, quote for $37 +tax to replace trigger.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part I Code II Comment I 
!Examiner jB.TRAVIS I 
jExam Date 111/10/2011 I 

Examination jProduct Type IRF I 
!Action TyEc IA I 
!Assigned To IT.NAGLE I 
I JjAltered Adjustments or llr CHECKED THE SAFETY AND SEAR AND DID NOT FIND! 

http:/ /cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=67 41 & Type=Case 12/6/2011 
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rnmu1spiay Page Lot 2 

' . _, 
I cause 114006 llcomponents llANY EXCESSIVE WEAR. I 

jDescription I 120" 308 WIN I 
!Date Code I IKK 
IBore Plugged llFalse I 
!Bulged llFalse I 

Barrel ~ired l~alse ! 
Fired while 
Obstructed 

Muzzle/Crown 
Slightly Worn; Functioning\ Condition 

~iring Pin IJSiightly Worn; Functioning! 

Jshroud i!Siightly Worn; Functioning! 

Bolt ~ace !!Slightly Worn; Functioning! 

!Handle IJslightly Worn; Functioning! 

Jstop llS!ightly Worn; Functioning! 

!condition llsiightly Worn; Functioning! 

Extractor lcut Condition llslightly Worn; Functioning! 

!Ext/Eject Test ]!False I 
!Block Condition 11---Select--- I 

Locking !Lug Condition !!Slightly Worn; Functioning! 

~otch Condition II- Select--- I C""""'°' Cooditioo 

Slightly Worn; Not I Functioning 
Is kc d. · llS!ightly Worn; FunctioningljFINISH WORN I : toe on 1tion 

jFore End Condition 11--Select--- I 

Receiver 
I condition llSiightly Worn; Functioning! 

!Bulged llFa!se I 
!Description I IM/700 BOLT LOCK SAFETY I 

Safety !Function llLike new; Functioning I 
!sub-Assembly \§on-ISS ! 
jLift 11--Select--- 11.002 

Sear !Botch llsiightly Worn; Functioningllo1s DOUBLE SEAR I 

ilrests 
jlTest Fired IJFa!se 

!Feeding Test jFalse I 

!condition I Slight.ly ~om; Not Ii TRIG RETURN,HAS MIN SFAR LIFT WILL FOLLOW 
Functiomng WN 

Trigger Pull ---Select---

Altered True SCREWS ALTERED 

!Sub-Assembly I M/700 Bolt Lock I 
Non-Remington 

!Description I jscOPEBASE I Components 

Examination[Remington/CF /BA] 

Part Sub-Part Code Comment II 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6741&Type=Case 12/6/2011 
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Wally Dautenhalm 
2620Hwy 109 
Wildwood, MO 63040 

October 26, 2011 

Subject: Case# 6741, Model 700, SR#2024& 2026 

Dear Mr. Dautenhahn, 

. Please include a copy of this letter with each firearm. The letter inside is important as 
sometimes the outside label gets damaged in transit and we want to be sure the firearm is 
logged in correctly. Please mark the ends of the boxes with "Product Service". 

I apologize for the ind~nvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

ijJ65952 

1
iiifo Ii~ 1111" " fl II 

RE00246330 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christv.mitchell@remington.com 

lii1 IT: <G :s ~C~ -~~• ., :_ ··.·~ 

l~t NOV l 4 2011 ti 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 80()..243-9700 • www.remington.com 
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NOTE: Please i::omplete end print \his form, and thetl ir.dud: it with your fksarm. 

I Serlel Number: I I 
~ 

I 
I 

r- t l Model Number: J r r ·o A;s 'JOU the orlginal c•,1mer'?: YES f\I M/ ,l""Ar'#e"L: 

\NameJ~~..::.r ..Mur~/t;eJ Date ot Purchase; I .. .t.ArE ~o'.5 

Addless (no PO Boxes): l ..16 ,;-o #"(.&)/ /t) 9 I 
City:! 

I 

\zip: I j ~t:Jt.Jdc>.(} <:'a"'"! /f40 6,Jo _,,o .... ~ L_, 1 . • 

Phor.e (~ytime):I 6 ft 
l 

/:...3~ ¥5 r- ??-o:i-.:i- f;ox: I. ·?'f~ ?55? ! 
E·mail Address :(if e·mc.il addrsss is provided, notif:catlon ofrecel£! and sniprnenl wili cs 1 

Please describ'il your problem and date of occurrence; 

I o ,;..r I i', .l. o II - (.)I' %t..C: . ,,: .:re c.r.J:A.J& /(!.a u,.J" :5 

I r11-£ t..>e:.A.Po..LJ r:.z::e.£at..~"1V~c:; 

ri A GA.fl.J::P& lfot-c r...J rlt'.: ;::::~()"£.... 
Ii o,::- /f'!J r.euc:at:.JSe-o . .z::-r- l'f't:..5o 
II Pt.#e .,.--£A-re-() -rff£ r~rr.1;.-, ,, 
1! .i 
·~ . 
= 500 
l. _... charactsrs left ... 
Ammunition lnforma'tion: 

PS 23207 



•,.I 

' ! h1::eel1·1u:r.bs~: i 
{ .C:...re you the crigiuE-l cv;ner'?: YC:S 

.r 

<> ! Dsts of Purcho:~e: 

i Acicfr2:ss (no PO Eo:-:::ss): 
~. 

I: Ci,-f;,,". j '..: ~7.2t~·. I l 1 ----- ' 
\"-·--------;::=:=:=:=::=:=:=:=:=:=:=:=:=----""T"------;:::=:=::::=::::=:::::::::~!~Z=i=p=·:=i=--_____ ______j 
l 1 l 1 l 
i c·--- - (:-0·-·..:.1·--'· 1 .~.' ;"2.-:-.· i.·. 1• iJVH; We;:·~ Hl;;;;J·"~ • -~ 

l E .. ;n~ii. .. 11.a'dres~:(lf a ... T!c5 cdd1ess is provfdsd: nctiffcc..~ion 6f"~2cs?pt 01d .sh~p:nentvdi!! be 

i i 
i:::2nt) 1 

j 

f 0/l~nufc.c!11rer: :j 

l ~ ! O:hsi (i.~. bu!!etv;f:1ght/type 1 :::h.:1tsize, p:J 1NC~r}:~ 

; j 

j Pcrvder Ussd: f 
------------

Ty;:e: 

____ _j 

I Primsi Us~d: l ! 
--~------------------' 

j BuHst Type!Shot Sizs:; · R~!oc.dsi lJssd: J ----·--------------·-·--·-~-·-_______ _J ___________________________________ i 

PS 23208 



·. ~Seryice Request 

Parts and Repairs: P:800-243-9700/F:336-548-7801 

Remington Service 
PO Box 700 

Madison, NC 27025-0700 

www.Remington.com 

I 1111111111111111111111111111111 1111111111111111111111111111 
ATTN: Product Service #6741 

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service.PLEASE RETACN THIS COPY 
FOR YOUR RECORDS. 

Service Request Number Serial Number I Description 
SR00002026 

Date of Request: 
Date Printed: 

10/26/201 I 
10/27/2011 

Customer: Destination: 
WALLY DAUTENHAHN 
2620HWY 109 
WILDWOOD, MO 63040 US 

Email: wdautcnhahn@rockwoodbank.com 

Arms Services 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered ander our warranty policy. If it is your firearm will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed. 

Reason For Return 
M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 

Service Request Section 

Parts And Service Details 
Material Type Description Qty 

Needed 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

Warranty Price Disc Amount 

Sub Total: 
Est Sales lax: 

.00 

.00 

PS 23209 



• ,, I • 

DATE: 10/26/2011 

QUANTITY: I 

REQUESTED BY: mitchellcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ARSLABELREQUESTFORM 

Service Request# SR00002024 

WEIGHT PER PACKAGE: IOLBS 

email address: Christy.Mitchell@remington.com 

Remington Service 
PO Box 700 
Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 
WALLY DAUTENHAHN 
2620 HWY 109 
WILDWOOD, MO 63040 US 
SR00002024 

Email: wdautenhahn@rockwoodbank.com 

ILN 
Arms Services 

11111111111111111111111111111111 lllll lllll 111111111111111111 

2011 ALL CURR USO 
4XX596 OCT ZG, ACT WT t0.0 LBS 
SVC GNDCOM 5566191 
TRACKING~ tZ4XX596906 
REF 1:SR00002024 
REF 2: 

1 OF 1 

HANDLING CHARGE 0. 00 . SVC T /P USO 
SINGLE-PIECE PUB RATE CHRGS0. 00 RS 1 . 00 coo . 0~ 
DV 0 . 00 OGD 0 . 00 SO 0 · "' 

ATTN: Product Service #6741 DC 0 . 00 PR 0 . 00 SP ~0 0~ 1 
AH 0 . 00 

10
. l l PUB+HANDL ING 

TOT PUB CHG J 
PS 23210 
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DATE: 10/26/2011 

QUANTITY: I 

REQUESTED BY: mitchellcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ARS LABEL REQUEST FORM 

Service Request# SR00002026 

WEIGHT PER PACKAGE: IOLBS 

email address: Christy.Mitchell@remington.com 

Remington Service 
PO Box 700 
Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

WALLY DAUTENHAHN 
2620HWY 109 
WILDWOOD, MO 63040 US 
SR00002026 

Email: wdautenhalm@rockwoodbank.com 

ILN 
Arms Services 

I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

4XX~8b U~I ,b, '~ll HLL ~UKK u~u 
SVC GNDCOM ACT WT 10.0 LBS 
TRACKING~ 1Z4XX5969066808203 
REF l:SR00002026 
REF 2: 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC 
DV 0 . 00 COD 0 . 00 RS 
DC 0. 00 DGD 0 . 00 SD 
AH 0 . 00 PR 0 . 00 SP 
TOT PUB CHG 10.11 PUB+HANDLING 

l Ut- l 

T/P USO 
1.00 
0.00 
0.00 
10. 11 

ATTN: Product Service #6741 
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