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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:6317 

Page 1 of2 

RE# 
235742 

Date Opened 
7/15/2011 

Date Opened(PS) 
6/29/2011 

Date Closed 
7/18/2011 

Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Doug Dorr 318 E. Stanton Ave Columbus OH 43214 C 614-668-7798 

Incident Information 

PI 
PD 

Claims 

S Fires when you smack side 
of receiver 

c 

Codes 

Cause:4038 Could Not Duplicate Concern 

C 
.
1006 

Unexplained Discharge Safe 
oncem. OFF 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status. 

6/28/11 Per call from Dorr, he was told to check his trigger out. Sometimes he can cock the bolt, take the safety off and it will 
fire when you smack the side of the receiver.cm 

Firearm Information 

Mfg. 
Remington 

Date 
Purchased 

Type 
CF/BA 

Where Purchased 

NATIONWIDE SPTS SOUTHAMPTON 
PA 

CONCERN: FIRES WHEN BUMPING STOCK 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/30-06 SPRG 

Accessories 

TWOPlECE 
BASE 

Remington/700/CF/BA 

SKU 
n/a 

Original 
Owner 

N 

Serial Bbl. DOM 
B6389336 EC 10/111982 

Settlement Release of Claims Release Date Cash Reimbursement 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Per Ilion, offer to 
replace TP A, clean, test 
fire at 1/2 normal cost 

Repair/Replacement Repair/Replacement 
Cost Date 

7 /1 /11 Mailing box and ARS from Corporate.cm 7 /20/11 Per Ilion, could not duplicate concern. Can offer to replace TP A, 
clean, test fire at 1/2 normal cost. Estimate mailed. Dorr asked that we not ship this week since he's on vacation. He'll have the 
estimate when he gets back.cm 

Examination[Remington/CF/BA] 

Part II Sub-Part Code II Comment 

is.TRAVIS 

IExamDate 17118/2011 
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I l

lProduct Type I IRF I 

Examination !Action Type I IA I 

. !Assigned To I IT.NAGLE I 
lrlc=a=us=e===============;l;l=40=3=8=============;1'1_c_ou-ld_N_m_D_u_p_lic_a_re_C_o_n_ce-m-----.I 

I Description I 1~22_"_3-00_6_S_P_R_G ___ ~I 

~~ I ~ I 
IBore Plugged llFalse I 

Barrel !Bulged llFaise I 

IF ired l!False I 

!Fired while Obstructed I 

!Muzzle/Crown Condition llslightly Worn; Functioning 

IFiring Pin llslightly Worn; Functioning 

lshroud llsiightly Worn; Functioning 
Bolt !Face llslightly Worn; Functioning 

!Handle llslightly Worn; Functioning 

!stop llstightly Worn; Functioning 

I l
lcondition llslightly Worn; Functioning 

ExtractorlCut Condition llSiightly Worn; Functioning 

. !Ext/Eject Test llFalse 
1:==================;:;:=================: 

I l
lBiock Condition 11---Select---

Locking !Lug Condition llsiightly Worn; Functioning 

. !Notch Condition 11---Select---
lr==================~~===============l 

I l
:=IE=xt=er=io=r=C=on=d=it=io=n=====:llslightly Worn; Functioning 

Overall !stock Condition llslightly Worn; Functioning 

. IFore End Condition 11---Selcct---

I l
lCondition llSlightly Worn; Functioning 

Receiver 
. I Bulged llFaise I 

I l
lDescription I IM/700 SAFETY I 

Safety !Function llLike new; Functioning I 

_!sub-Assembly llNon-JSS I 

I l
lLift 11---Select--- ll.015 I 

Sear ~IN=o=tc=h============:ll~s=ligh=tl=y=W=o=rn=;=F=un=c=ti=on=in=g=~I 

. ·I j1Test Fired ll~Fa-1-se------~I 
1:===========:I Tests I 
!Feeding Test .. !False . 

!Pull 11---Select--- 114# I 

I l

lcondition llsiightly Worn; Functioning I 

!Non-Remington Components llDescription I !TWO PIECE BASE I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6317&Type=Case 4/25/2012 

PS 23264 



Doug Dorr 
318 E. Stanton Ave. 
Columbus, OH 43214 

Subject: Case #6317, Model 700 

Dear Mr. Dorr, 

June 29, 2011 

Thank you for your patience. Enclosed is the UPS ground prepaid shipping label to cover 
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the 
firearm. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the 
box with "Product Service". 

I apologize for the inconvenience and I hope that these actions will keep you a loyal 
Remington customer. 

iJB638933(:> 

1 
iiifo 1 ii fill 1UI ~l 111 I II 

RE0023!37 42 

Sincerely, 

Christy Mitchell 
Conswner Affairs Administrator 
Phone: 800-24J-9700, ext 8684 
christy.mitchell@remington.com 

. . BY:---------------····· 
c.-OCA. (J NO 'f-d~p lt~ U) /l.,U..(lµ, 

c: fl iu a ~G._t1. }o L-tp ~ "'- T fl ~ , c...-u11 fV' 

.,(_ ~.,1S.t ct tu- 4-t '/'"2 µ~~(Le~+, 

Remington Anns Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 

Phone 800-243-9700 • www.remington.com 
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NOTE: Plec.se cornp!ets end print this form 1 and then include it with your fire-c.rrn. 

t..H l 1;::?' "? '-">ti331 ! Seri~! Number: I u b > 0 I c.:; 
i 

1 r ~ 
; " •· • . I ., vcs !'\. NO t roJ"C you d"lC angina 0'-Nner.: I 1..-

i ~ 
1 14" -LI" jZlp:i ) ..,. 

' . . . . j- . . . .. .. rld • 'rl-rl - ""--" a· f __ ,__.", - • h. ;- _,,,,.,,. h-\ i::-rm:1l Aaaress:(1T a-me.ii c... .. ress !S prov1.c-, 110d11\..c.'.10n " '"~"'':-" c:na s ''i-'m""' n.1 "'"' 

l santil W '-{ ~ ~i 0 @. '1 ~·J" 00' c. ... o ~- . . .. _ -...... -- .. . : 

\ Eeomaii t.ddiess: 
!" . ; . 

f lJ{.° I vvou!d Eke ta r~E-ive tuturE E·!lie.il upd~tes from R~rnI.ngton. 

i Picas~ ciescrlhe youi' pioblem and d::te of occuirenct: 

j .A.mmunitian fnfoima.tion: 

i · I r: · 
i.

1 ,,.,_--,,f--~; 1 1rer)I \,.J; '"-<..-i'l y.I f..V iTvp"-· l. $..j/'o·~ '{. 
!f''~''•=-~//=-•=-=v~·-~·-:..:.:.·~~~~~~~~~~~~-;:=======!='==-='=.'='==='========·==========~~~~~ -i r ~ . . : 
j Otha (i.e. bullet wslghtftype, shot size, powder): g / S "--~~.!'.":-. .. './! £! ~ ~. r, i 

I 
I ' 
I~ ' u ' 1 f t""' O\'VOEf S2CJ: i - i 

Powder VVeight: ~ 

l ! 

j Bunet TypeiShot Size: i ..,., ..... -~-·· . 
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---------------------------, 
---------- - ·----------j Firearms Cc:re (Cleaning and Lubrication): 

} 1 

I Brand cf c!eanina solution used: J ~ 1 °1f.lt"'-
~ .. 
i 

I Hovi often do you cisan the bore? (Months or Numbsr of rounds} l t::..biJ vi 2..0 ra v_~_~_s ___________ l 
i I Ho·N often do you clean the action? (Months or Number of rounds) 1-c.tA. ~ Vi 2.'.J ~.I 1tA !" 

l . ! 9 .. --~ /<"11• I t Bre.iid of lubricant used:~ ,._..---v"~ v 

I , 
! Hovi cft:n do you Iubricats the boie? {Months Oi Number of rounds) i 

l Hew often do you lubricate the trigger assembly? (Months ar Number of rounds) l c~., .}.- t./tJ 'i!NNl.f 
I i Have you ravlcv,:sd the c\&aning and maintsnancs rccamrnenctatlons on OUi'Nsb site Oi in cur ct,yr.srs mam.:ej? 
I f"rz· r 
jY' YES NO 

! VVhen v~·as the le.st time tCiat your firearm v-;e.s :ser1Iced by a Re-m1ngtan cuthoiized 

jr~pa:11;;erJgunsmlth?)j_J\Jot to ii"-~ k.il'-ilw!eal...~-
I ' j V.fh=.t were the ser-1ices performed?) i 

Remington A.rms Ca., Inc. 
Attr.: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

illV·lARNJNG: DO NOT SEND UVE OR SPENT SHELLS iN YOUR FfRE.A.RM OR !NTHE SAME BOXVVITHTHE 
l FlRE~.R~1t iH:s·1s A VJOL.ATiON OF FEDERAL LA\V. IF YOU F~EL YOU MUST SE:ND SPENT SHELLS PLEASE SEND 
THE~11 !NP.. SEPAPJ..TE PACK~.GE AND INCLUDE N.~ME1 ADDRESS \f/lTH ZIP CODE)l TELEPHONE ANO MODEL AND 
SER!.A.L NU~·/IBER OF YOUR Fi REARM. 

l : : Recoid the seric.i number of you: firearm before s&nding it. -! :: Pack your firea.rrn for safety and to pr€-ve-nt further dc.mzge in shipping end hc.nd!ing. Preferably. 

1 
~i1jp in a firearm tox. (Not.e: Original boxes may net be ratuined.) 

J :: Remove ell cccessori$S from your firearm to prevent loss or dam~ge. 
l :: Provide e return address on both the outside and in.side the box. Shipments without a orooer I return c:.dd;e;::s wi!I be refused. · ' 

! 
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~mington. 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.remington.com Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 6/29/2011 REQUESTED BY: christy 
QUANTITY: 1 WEIGHT PER PACKAGE: 
81Tl=A'sE£eBE:r.:Kf0J11i=• 
MEDIA 
COORDINATOR 
TO MAIL I WILL MAIL 
DESCRIPTION: 

700 
86389336 

LABEL INFORMATION 

MAIL LABEL TO: Doug Door 
318 E. Stanton Ave 
Columbus, OH 43214 
614-668-7798 

RETURN ITEM TO: Rem Prod Serv 
Case# 6317 

4XX596 JUN 30, 2011 ALL CURR USO 
SVC GNOCOM ACT WT 10.0 LBS 
TRACKING~ 1Z4XX5969067759a90 
REF l:DOUG COOR/CO/CM 
REF 2:700/66389336 

xxx 

1 OF 1 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC TIP USO 
DV 0. 00 COO 0. 00 RS 0 . 50 
DC 0 . 00 OGO 0 . 00 SO 0 . 00 
AH 0 00 PR 0 . 00 SP 0 . 00 
TOT PUB CHG 9.1Z PUB+~ANDLING 9.12 

10 
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