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Case Information 

Remington Anns Co., lnc. 

Product Service 

Legal Case #:6823 

Pagel ot J 

RE# 

248380 

Date Opened 

11129/2011 

Date Opened(PS) 

ll/10/2011 

Date Closed 

12/12/2011 

Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Greg Duffy 6030 Catawba Creek Rd Troutville VA 24175 H 540-309-0402 

Incident Information 

Claims Codes Repair Est. Medical Medical 
Treatment Status 

PI 

PD shot hole in door ofhouse 
and porch floor 

s 
c 

Cause:4015 Improper Maintenance 

Concern: 1008 Fired on Bolt Closing 
Unknown 

11/10/11 Per call from Duffy, he has a 700 that he received new when he was 16 in the '80's. Recently be was getting the rifle 
to shoot at a fox that was near bis chicken coop and when he bolted a round in it fired and shot a hole in the door of the house 
and through the floor of the porch. It has happened again since then when he was outside and he knows the 2nd time that it 
was not due to him mishandling it. He took it to a local gunsmith and he was able to duplicate it also.cm 

Firearm Information 

Mfg. 

Remington 

Date 
Purchased 

Type 

CF/BA 

Where Purchased 

S S KRESGE FAIRLESS 
lfilLS PA 

CONCERN:RANDOML Y FIRED 

Ammunition Information - None Def"med 

Other Products Information - None Defined 

Settlement 

Settlement 

Repair no charge 
as goodwill 

gesture 

Release of Claims 

Repair/Replacement 
Cost 

67.40 

Model/Ga. 

700!243 WIN 

Accessories 

TWO PIECE BASE,BOTTOM 
HALF RINGS 

Remington/700/CF /BA 

SKU Serial Bbl. DOM 

n/a A6458663 KO 5/18/1977 

Original 
Owner 

y 

Release Date Reimbursement 
Cash 

Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Repair/Replacement 
Date 

12/12/2011 

11/10/11 Mailing box and ARS.cm 1217111 Called Duffy with results. He mentioned he had consulted an attorney. I told him I 
could return as rec'd. He asked what it wouid take to fo: it I quoted $20 +shipping for the trigger replacment and would have 
the repairman quote for any additional parts or repair also then I would call him back with a total.cm 12/7 Per D. Evans, repair 
no charge as gesture of goodwill. Send a copy of pictures we took of trigger condition as well as an owner's manual with 
cleaning sections tabbed.cm 

Examination[Remington/CF/BA] 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=6823&Type=Case 12113/2011 
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Prmtu1splay l'age LOI j 

I Part II Sub-Part II Code II Comment I 
!Examiner I jB.TRAVIS I 
jExamDate I 111/30/2011 I 

Examination jProduct Type I RF I 
!Action Type I A I 
!Assigned To I IT.NAGLE I 

!cause 114015 
I Improper 
: Maintenance 

JDescription I J22 11 243 WIN I 
jDate Code I KO I 
JBore Plugged llFalse I 
jBulged llFalse I 

Barrel jFired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight!Y ~om; 
Funct10mng !DIRTY \VITH A DRIED BROWN RESIDUE I 

!shroud I Slight!Y ~om; 
Funct10mng 

Bolt !Face 
I Slight_ly ~om; 
Funct1omng 

!Handle I Slight_ly ~om; 
Funct10mng 

!stop I Slight_ly ~om; 
Funct1onmg !BINDS I 

!condition I Slight_ly ~om; 
Funct1onmg 

Extractor 
Jcut Condition I Slight!y ~om; 

Funct1omng 

jExt/Eject Test llFalse I EllB!ock Cond;tion 11---Select--- I 
!Lug Condition I Slight!y ~om; 

Funct10mng 

IB:otch Condition 11---Select--- I 
Exterior Condition Slightly Worn; Not 

!ACTION VERY DIRTY I Functioning 

Overall Stock Condition Slightly Worn; 
'MARS SCRATCHES I Functioning 

Fore End 
---Se 1 ect---Condition ECond;tion Slightly Worn; 

r Functioning 

jBulged llFalse I 

t:=~J''"';pt;on I jM/700 BOLT LOCK SAFETY I 
IF unction I Like new· 

. Functioni~g 
!sub-Assembly l§on-ISS I 

I !!Lift 11---Select--- 1.010 I 
II I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=6823&Type=Case 12/13/2011 

PS 23274 



PrintDisplay Page 3 ot 3 

LJF"'h llSlight_ly ~om; 
r Funct1onmg 

!Feeding Test 1ITests 
,,Test Fired I False I 
!False I 

!condition llSlight~y Worn; Not 
Funct1omng 

VERY DIRTY,STICKY.PARTS WORK SLUGGISH.SEAR I 
STICKS TO SIDEPLATES WILL FOLLOW DOWN 

Trigger !Pull 11---Select--- 16# I 
!Altered llFalse I 
!Sub-Assembly llM/700 Bolt Lock I 

IN on-Remington 
!Description I 'TWO PIECE BASE,BOTTOM HALF RINGS I Components 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6823&Type=Case 12/13/2011 

PS 23275 



Greg Duffy 
6030 Catawba Creek Rd 
Troutville, VA 2417 5 

December 12, 2011 

Subject: Case# 6823, Model 700, Repair# 248380 

Dear Mr. Duffy, 

Enclosed is a Remington Owner's Manual that covers the Model 700 maintenance. I 
have marked pages to assist you with the problem you had with your Model 700. Also enclosed 
are pictures of the trigger assembly when removed from the action. In order to remove the debris 
you see, we recommend Remington Action Cleaner. You will spray this cleaner into the trigger 
assembly, removal from the action is not required for this, and spray until the liquid runs out 
clear. After cleaning you will apply RemOil as directed in the owner's manual on page 14. 

If you have any questions feel free to call or email me direct. I hope that these actions 
will keep you a loyal Remington customer. 

enclosure 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christy.mitchell@,remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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Greg Duffy 
6030 Catawba Creek Rd 
Troutville, VA24175 

November 10, 2011 

Subject: Case# 6823, Model 700 barrel, SR# 3490 

Dear Mr. Duffy, 

Please include a copy of this letter with the barrel as well as the Service Request form. 
The letter inside is important as sometimes the outside label gets damaged in transit and we 
want to be sure the barrel is logged in correctly. Please mark the ends of the boxes with 
"Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700,ext8684 
christy.mitchell@rernington.com 

~ &~:;~~-0~~-~',~, 
I . ' 

~~.:, GEC D 2 2011 cU 

8 \": ....... , ... ..,.,.,_..,., ..... , .. .., ............ , 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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! Model lh.:mber: I 'J 00 
l 

j P..;e you the o;lg!n21 owner'?: ~ YES _r NG , 

1\N2-mer:l~~C~e~g===\U~Ll~f~f~~-~o~--r-\oe-teo-fP-urc-hes~a:!~./a~\7~g======--~ 
' !Address (no Po sox2s): i lo030 Q.afau.J lJ:A (!__fee~ 

l t:-rneil_ Address:(if e-mi;ii i;ddress is p;o1rided, n-:Jtfflcc.t1on 6f°recsipt s.d shipment wW be 

\sem)! clUffC099i@ hugl'\QS_4_()f2 ... I ... :· 

I fOOt't>f'-1 ~gci.Q(D \ 
! H2ndlc2d !nforrn2tion: 

1 

l . 
I Pc;vder Used: i 
I Cess/Huii Used: J 

j 

l 
----~ 

i 
' i _________ J 

i 

! BuJi;:t Typets:-,ot Size: I Re!oe.dsr Us=ct: ~ ' 
... ---·----------·------·------ ----------·--· -·------
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-----------------·-----

!-------·-·-- -- ···------ ·------------< ! Firecrms Care (C!aanfng ~nd Lubrication): 

l l 

l 1 l Brand cf clcankig so!utic-11 us&d: ~ VCltf-i 
l l i Haw o"'.ten do you dean tt"1e tore? (Months or Nurnbei d rnuncis) l Dr\C!.Q 0 '1 t2 Qr 
i -

\How often do ycu ciaan ths 2-Ction? (Months er \\lumbei of muhds) l ·e \jQ { -h fy\_Q US (!. d 

I 
---~ 

+; ti..Q. Ll tlPo/ 
i H::.ve you i&viswsd the cleaning and mc.l;itsna.nce iccommend~tions an cur \~rsb sITs or in our o;Nnsrs mc.rv1cl? 

1 [; v~~ K
1
v.J- · · · i 1c=:. • 't' 

' ------------------------------------------~ i VVhen was the [E.st time th2D·cur lirec.im v-rc.s ~eG1ic~d by a Remington c.uthorizad 
l j l r~akrh=.nfgun~mfih?)~ 
. ~ 

j Wh::.t wae the ~ervices performed?) l 

Remington A.rms Co., Inc. 
~t. .. ttn: .. 4rms Se~Jic€ Division 
14 Hoefler Avenue 
iilon, NY 13357 

own 0o.vQto 
hooL Ser01 ceol.. One) nQ.vQt 

j 

V\£wl. op r8 \ol o rtv 
%:·'1; c;:)U-n I 

{LV) f--/ l 
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·. Service Request Remington Service 
PO Box 700 111111111111111111111111111111111111111111111111111111111111 

Parts and Repairs: P:800-243-9700/F:336-548-7801 

Madison, NC 27025-0700 

www.Remington.com 

ATIN: Product Service #6823 

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE TillS DOCUMENT 
WITH YOUR RETURN. 

Service Request Number Serial Number I Description 

SR00003490 

Date of Request: 1Ill012011 

Date Printed: 11/10/201 l 

Customer: Destination: 
GREG DUFFY 
6030 CAT A WBA CREEK RD 
TROUTVILLE, VA 24175 US 

Email: give to Christy 

Arms Services 
14 Hoefler Ave 

Ilion, NY 13357 US 

Email: 

Your request for service on the item(s) will be evaluated r repairman to determine if it is covered under our warranty policy. If it is ycmr firearm will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed. 

. ' .... ~· .,., 

· R~~son For Refurn · · ·.··. . ···.<,_· • • . . . ···.·•·.·· .. ·. . ... 
Ml23 - FORWARDTOPRODUCTSERVICEFORINSPECTION 

•Service Request Section 

Parts And Service Details 
Milteriai · · Type 

. . . . 
ii~cdption Qty 

Needed 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 

being sent based on the conversation with our representative. 

Price · Disc Aniount 

Sub Total: 
Est Sales Tax: 

.00 

.00 
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DATE: 11/10/2011 

QUANTITY: I 

REQUESTED BY: mitchellcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ARSLABELREQUESTFORM 

Service Request # SR00003490 

WEIGHT PER PACKAGE: IOLBS 

email address: Christy.Mitchell@remington.com 

Remington Service 
PO Box 700 
Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

GREG DUFFY 
6030 CATAWBA CREEK RD 
TROUTVILLE, VA 24175 US 
SR00003490 

~~~ 
ILN 
Arms Services 

I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

4X)l596 NOV 11 , 2011 ALL CURR USD 
SVC GNOCOM ACT WT 10.0 Las 
TRACKING# 1Z4XX5969065286930 
REF 1:SR00003490 
REF 2: 

HANDLING CHARGE 0.00 

l OF 1 

SINGLE-PIECE PUB RATE CHRGS: SVC TIP USO 
Dv 0.00 COD 0.00 RS 0.50 
DC 0 . 00 DGD 0. 00 SD 0 . 00 
!'!H 0 . 00 PR 0. 00 SP 0 . 00 

ATTN: Product Service #6823 
TOT PUB CHG 9.04 PUB+HANDLING 9.04 
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