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Remington Arms Co., Inc. 

Case Information 

RE# 
244639 

Date Opened 
10/2512011 

Customer Information 

Date Opened(PS) 
10/26/2011 

Type Business First Name Last Name 

Reporter Gander Mt Gander Mt 

Incident Information 

Product Service 

Legal Case #:6739 

Date Closed 
10/26/2011 

Street 

5450 Landers Rd 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Sherwood AR 72117 W 501-945-4070 

Claims· Codes Repair Est. Medical T'reatment Medical Status -

PI 

PD 

S Fired on bolt closing 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: 1008 Fired on Bolt Closing 

I Ill 0/11 Per note with ritle, firearm discharges when closing the bolt.cm 

Fireann Information 

Mfg. 

Unknown 

Serial Bbl. DOM 
Remington 

Type 
CF/BA 

ModelJGa. 
700/6MMREM 

SKU 
n/a A65 l 7687 EO 10/25/1977 

Date Purchased Where Purchased Accessories Original Owner 

ORGILL BROS CO MEMPHIS TN SCOPE BASE,RINGS,SCOPE U 

CONCERN:FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement Release of Claims Release Date 

Per Ilion, replace TP A, clean, test 
fire at BLSM program price 

RepairlReplacement Repair/Replacement 
Cost Date 
42.40 ll/10/20 II 

11/l 0/11 Per Ilion, could not duplicate concern. Trigger assm set screws altered. Trigger has min. return. Replace TP A, clean, test fire at 
BLSM program price of $20 +shipping.cm 

Examination[Remington/CF /BAJ 

I Part II Sub-Part II Code II Comment 

!Examiner I jB.TRAVIS 

jExam Date I 110/26/2011 

Examination !Product Type I jRF 

jAction Type I IA 

jAssigned To I jT.NAGLE 

jcause 114038 l!could Not DuElicate Concern I 
jDescription I j22"6MMREM 

jDateCode I IEO 

!Bore Plugged jJFa!se I 
Barrel jBulged jJFalse I 

!Fired j[alse I 
jFired while Obstructed I 
jMi.=le/Crown Condition !ls lightly Worn; Functioning I 

II I 

I 
I 
I 
I 
I 
I 

I 
I 
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!Firing Pin IJS!ightly Worn; Functioning 

!shroud llslightly Worn; Functioning 

Bolt !Face l!S!ightly Worn; Functioning 

!Handle l!slightly Worn; Functioning 

jstop llslightly Worn; Functioning 

!condition llslightly Worn; Functioning 

Extractor lcut Condition llslightly Worn; Functioning 

IExt/E ject Test llF alse 

!Block Condition 11---Select---

Locking jLug Condition llslightly Worn; Functioning 

l:=_=_=·=--=-=========·=-======~~IN=o=tt=h=C=o=n=di=ti=on=-=--=·=-=··=·=-=llll-="-=S=el=e=ct~-~=-=····=·~-==·=-=-=-·=·=·=-==~l--
jExterior Condition ljSlightly Worn; Functioning I 

Overall !stock Condition lls!ightly Worn; Functioning llMARS DENTS 

!Fore End Condition 11---Sclect--- I 

!condition lls!ightly Worn; Functioning I 
Receiver 

jBulged ljFalse I 

I l
~lo=e=sc=ri=pt=io=n===========:l~~~~~~~~~~~~IMl~70_0_B_O_L_T_L_O_C_K~S_A_F_ETY~~~I 

Safety jFunction llLike new; Functioning I 
. !sub-Assembly llNon-ISS I 

I l
lLift 11---Select--- UN/A 

SearjNotch lls!ightly Worn; Functioning I 

. ·I llTest Fired ljFalse 
1:=,========~,Tests I I 
Feeding Test ..False . 

!Pull 11---Select--- 112.5# 

I l

lcondition llS!ightly Worn; Functioning llHAS MIN TRIG RETURN 

!Non-Remington Components lloescription I lscOPE BASE,RINGS,SCOPE 
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' ~ GANDERMTtf.' 
SHIPPED TO VENDOR/STORE: 

Remington Repair FFL# 6-16-00726 

14 Hoefler Ave 

Service Request 
SeNice Order# 7'766 . 

RETURN SHIP TO: 

Gander Mountain, FFL# 5-71-119-01-86-01226 

Attn: Gun Parts Dept. 

5450 Landers Rd 

Ilion, NY 13357 

Attn: 

- --------- --··-· -s450-LSrid-ersRaod- -- --~· --- ·-- --

Sherwood, AR 72117 

Date Shipped: 10/19/2011 Phone: (800) 243-9700 

FIREARM INFORMATION: 

Manufacturer: Remington Arms Co Inc. 

Model: 700 

DESCRIPTION OF ITEM RETURNED: 

Type: Rifle 

Cal/Ga.: 6mm 

remington 700 6mm w/ redfeild scope wide view 

REASON FOR RETURN: 

firearm discharging when bolt closes 

ATTENTION VENDOR 

Serial Number: a6517687 

Cased?: D 

Please contact me with any questions or concerns. 

BILLING INFORMATION: 

Jerry Tanner 

(501) 945-4070 

Please include the service order number on all invoices and correspondence: 

SHIP TO ABOVE ADDRESS 

Forward all invoices to: Gander Mountain 

~!Al:)51 7 687 

Attn: Cindy Kilbride 

PO Box 1224 

Minneapolis, MN 55440 

1 iiff 1 11 ~ i ~ 111111111111 
RE002·4·~4639 
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