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Case Information 

RE# 

250138 

Date Opened 

12/13/2011 

Customer Information 

Type 

Reporter 

Incident 

Business 

Jerry's Sporting Goods 

Remington Arms Co., Inc. 

Date Opened(PS) 

12/1412011 

Product Service 

Legal Case #:7064 

Date Closed 

12/14/2011 

First Name Last Name 

Jerry's Sportin 

Street 

90 Stoneooal Rd 

Gene Greathouse 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Homer WV 26372 W 304-452-8227 

H 304-739-4342 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

s 
C FSO 

Cause:4006 Altered Adjustments or Components 

Concern: l 028 Fired With Safe ON 
Unknown 

Dealer sent gun in for consumer. Dealer stated that gun fired while on safe. No damage or injury reported. df 

Firearm Information 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 

Remington CF/BA 700/22-250 REM 29701 F6272989 WX 8/6/2003 6:46:56 PM 

Date Purchased Where Purchased Accessories Original Owner 

DICKS SPORTING GOODS SCOPE,RINGS,TWO PIECE BASE U 

CONCERN:FSO 

Ammunition Information - None Defrned 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Cash Reim. Date Cash Date 
Settlement Release of Claims Release Date Reimbursement Settlement APV APV 

Per Ilion - Quote to 
repair 

Repair/Replacement Cost Repair/Replacement Date 

12116/l l: Per Ilion - TA sear engagement altered. Can offer to replace TA, clean & test fire @ 112 nonnal cost - quote. df l/l l/12: Dealer has 
not responded to quote. I called & no one answered & there was no voice mail. I called consumer & left VM to call me. df 1/13/12: Customer, 
Gene Greathouse, called back & asked me to do Ras R. He wants to install an afterrnarket trigger. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment I 
!Examiner IE.TRAVIS I 
!Exam Date 112/14/2011 I 

Examination !Product Type IRF I 

!Action Type IA I 

!Assigned To IT.NAGLE I 
I cause 114006 llAltered Adjustments or Components I 

!Description I 126" 22-250 REM HB I 
!Date Code I lwx I 
!Bore Plugged l!False I 

Barrel !Bulged llFalse I 
!Fired llFalse I 
IF ired while Obstructed I 
!Muzzle/Crown Conditionl!Slightly Worn; Functioning I 

II II I 
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!Firing Pin llSiightly Worn; Functioning 

!shroud lls!ightly Worn; Functioning 

Bolt l!=IF=ace======~ll!:::s::::Iig!':=h=tl=y=W=o=rn=;=F=un=c=ti=om=·n=g=====' 
!Handle llsiightly Worn; Functioning 

!stop llslightly Worn; Functioning 

I l

lcondition llsiightly Worn; Functioning 

Extractor .!=lc=u=t C=o=n=di=·ti=o=n ===:::!l:l:::s!:!ig~h2tly~W==o=rn=; =Fu=n=c=tio=m=· n::§g====:: 
. JExtJEjectTest llFalse 

~ l

lBiock Condition 11---Select---

ocking i:=lL=u~g =C=on=d=iu=·o=n====:l:l=Sl~igo:=h=tly==W=o=m=; =Fun==c=tio=n=in~g===::::::I 
_ !Notch Condition 11---Select---

I l
lExterior Condition llS!ightly Worn; Not Functioning 

Overall l!=ls=to=c=k=C=on=d=it=io=n=====:l:l=sl:!ig;!:h=tly==W=o=rn=;=Fu=n=c=tio=n=in~g====:: 
. IF ore End Condition 11---Select---

I l
lcondition lls!ightly Worn; Functioning 

Receiver I~=======:!::!=========~=====' 
. !Bulged llFalse 

lsafcety l
~escri tion i.-IMl_7_oo_s_A_F-ETY------------,I 

Like new; Functioning 

ISS 

I l
lLift 11---Select--- UN/A I 

SearjNotch llSiightly Worn; Functioning I 

1

-ITests 1~IT=est=F1=·re=d=======~l.._IF_al_se ___________ _,I 
!Feeding Test n !False I 

!Pull 11---Select--- 114# I 

I l

lCondition llSiightly Worn; Not Functioning llWILL FOLLOW DOWN I 

!Non-Remington CornponentslJDescription I ISCOPE,RINGS,TWO PIECE BASE I 
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JERRY'S SPORTING GOODS 
90 S\ONECOAL RD 

HORNER~ (304)452-8227 

DATE: !.J-5- ll i!Fi:)272989 
Model: 700 I 

YOUR NAME: &~ne 11111111 ~I II I Iii 11111111 
RE0025C~ 1 38 

\\'HAT'S WRONG WITH IT?· 

* r;f'le ~\<cc\ fOLcncl wh:le On Saflc+7 

WHO DOES IT BELONG TO? ,~ 
~ ,~ 

NAME: G-e_Y\e G- r~a.._-\house 
PHONE NUMBER: 30~-73lf-~ 3YJ 

/;z 1;, 4s~ h\. Se ArL i N /'41.e vµJ! r:f 
f1- f -J.e;u.J _ c ft-"-f D #..f/ll.. \-o 11..tf ~1-GL 
JP14.1 c._{£4µ..._ \_.e lT{Z,fiL 11-t fz__ 
µ 0 itvvv.Y f l,c ~ t_, . 

. , __ /0. ~,__.s 
........;_.' __ .. , ,._.. ..... _.., f'Jl:".\C'":J, '-:. "'::" ~ -Vl.)~ 

,-.- :'.~'..'. {~ L~ d.b Y!_,i L~~: ,:;\ 

DEC 1 d 2011 bl 
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~·· Q~otation Remington Service 
PO Box 700 

Madison, NC. 27025-0700 

Estimating 
Report 

THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVEADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Repair Number , 

RE00250138 

Serial Number I Description 

F6272989 
Model 700 Center Fire Caliber: 22250 REM 

Date Received: 

Estimate Date: 

Date Printed: 

12/13/2011 

12/14/2011 

01/1112012 

Customer: 
JERRY'S SPORTING GOODS 
90 STONE COAL RD 
HORNER, WV 26372 US 

Please Circle One: 

Return To: 
JERRY'S SPORTING GOODS 
90 STONE COAL RD 

'HORNER, WV 26372 US 

VISA MC DISCOVER Card No. ___________________ Exp.Date _________ _ 
Open Account: R ___________ PO Number: ________________________ _ 

Approval Signature:------------------,------------- Date: _______ ~--

Tim'eto Call:----------~--------
If you desire any change, please use the reverse side for your comments and mark this box. 

trigger assm sear engagement altered.can offer to replace trigger plate assm,clean and test fire at 1/2 normal cost 

· · · ·· "''"""'·" '"""''"" < ... ~~JJMA:J]~)'(il!!:t¢:r;<;:,:qJW§b! PJj1ifg\'a110 JJ~ndling:g~~rg~~ ~:t~:(~:Q:f.J11¢J@.,.~:,ir!:!!1 i$3Qi!M.¢:).,::.:./" . .:<:""" 
Material · 'fyp~·;::, Description · ···· · · · · · · ··· · Ot:V · · Warranty · Qty Price 'tiisc 

F305570B 
4000114 
4000119 

Part 
Service 
Service 

Needed From lilv 
X-MARK PRO 700 TRlG ASSB IUI BLACK(OS) 1 Billable 1 
GR-SHIPPING & HANDLING (GuN REPAIR) 1 Billable 1 
GR-TEST 1 Billable 1 

94 .OD 50 
17. 00 0 
23.00 50 

Sub Total: 
Est Sales Tax: 

47.00 
17.00 
11. 50 

75.50 
4.53 

G~:;:~d-T_o_t_a_l:~-~-$-B-O-.-o-3) 
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