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Case Infonnation 

RE# 
243042 

Date Opened 
10/11/2011 

Customer Infonnation 

Type Business First Name 

Incident Chris 

Remington Arms Co., Inc. 

Date Opened(PS) 
12120/2010 

Product Service 

Legal Case #:5473 

Street 

Date Closed 
I0/12/2011 

Incident Date 

Last Name 

Grove 30ll Chatooga Way 

City State Zip Age 

Bonaire GA 31005 

Pre Lit Lit Obsolete 

Contact 

E j.chris.grove@grnail.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Has fired when removing 

safety 
c 

Cause:4038 Could Not Duplicate Concern 
Concern: 1007 Fired on Safe Release 

Unknown 

12/20110 Per email sent to Remington.com, incid # 101214-000054, "I have a Remington Model 700 that has twice discharged without trigger 
input while moving the safety lever to "fire" to unload the weapon. I would like to know if you have had complaints of this nature previously 
and whether any corrective action is available. I have researched this on line and find several postings that indicate a systemic problem with 
the pre-1982 Model 700 bolts/trigger mechanism."cm 

Firearm Infonnation 

Mfg. 
Remington 

Date Purchased 

CONCERN: FSR 

Type 
CF/BA 

Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/3006 SPRG 

Accessories 
TWO PIECE BASE 

Remington/700/CF/BA 

SKU 
n/a 

Original Owner 
N 

Serial Bbl. DOM 
333041 LR 2/1/1968 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

Per Ilion, replace TP A, clean, test 
fire at BLSM program price 

Repair/Replacement Repair/Replacement 
Cost Date 
45.40 10/14/2011 

12/20/10 Mailing ARS.cm 10114/ll Per Ilion, could not duplicate concern. Trigger assm dirty. Replace TP A, clean and test frre at BLSM 
program price of $20 + S&H.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I IB.TRAVIS 

jExamDate I 110/12/2011 

Examination jProduct Type I IRF 
!Action Type I IA 
jAssigned To I IT.NAGLE 

Cause J4038 IJcould Not Duplicate Concern I 
!Description I 122" 3006 SPRG 

JDateCode I ILR 
!Barrel !Bore Plugged llFa!se I 

!Bulged l!False I 
II I 

I 
I 

I 

I 
I 
I 

I 
I 

httn://cnsO:ian 11 :200/nsaann/PrintDi snl av .asnx?TD=:'i4 71&Tvne=f'.8se 10114/2011 
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' 
jFin:d while Obstructed I 
Muzzle/Crown Condition llS!ightly Worn; Functioning 

Firing Pin ltly Worn; Functioning 
Shroud tly Worn; Functioning 
!~~~~~~~~~ 

Face g tly Worn; Functioning Bolt 

Handle llSlightly Worn; Functioning 

!stop !!slightly Worn; Functioning 

!condition !!slightly Worn; Functioning 

,Extractor jcut Condition jjSlightly Worn; Functioning 

IExtlEject Test jFalse 

!Block Condition !---Select--

Locking jLug Condition jjS!ightly Worn; Functioning 

!Notch Condition 11---Select---

l!Ex""°' Condifum llwom; F~otio""' 
JStock Condition !!worn; Functioning 

!Fore End Condition 11---Select---

!condition jjSlightly Worn; Functioning 
Receiver 

!Bulged jjFalse 

!Description I IM/700 BOLT LOCK SAFETY 

Safety JFunction JJLike new; Functioning 

!Sub-Assembly llNon-ISS 

11.010 

I l
jLift jj---Select---

Sear INotch ijS!ightly Worn; Functioning 

. -I \!Test Fired l!==========~ITest~ 
!Feeding Test __ !False 

Ii False 

I l

jCondition IJS!ightly Worn; Functioning 

Trigger !Pull 11---select---
jAitered ljFalse 

liDIRTY 

Us# 

!sub-Assembly jjM/700 Bolt Lock 

I 

\Non-Remington Components HDescription I jTWO PIECE BASE 

http://cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=54 73& Type=Case 10/14/2011 
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' NOTE: Pf ease compiete e.nd print this form= and then include lt \Vith your fiiearm. 

\ ::. 
t ; 

! ~.iiodel Number: J 
' 
l F-

l Are you the original owner'?: 
1 

I ' 

! '· ,;ri,,,,-- (no PQ Bov"")" JJ J ri.- .... :-~;:) • ' i'\.·-- ~ 

i 1 
' . I i Sena! Number: l 
' 

~33 {)cf/ 
v-' 

YES J i\10 i 

-----:-,------~;:::==================-::---J ! { t 
<> ! Date of Purchase: ! .. llfJK/jOl).)~ I 

____J 
I 

! 
' 

i Ciiy: J ~~~ I State: l C:JA- ll Zip:I ~ 3-llb_!S'""_ 
;--~~~--'';===============-~~11~-;::::==============-~~~·~~i_, ! ~ l I Phone (Daytima): I ~J' {;3')..-1~ /3 I Fo;x: I. 
I E-mail Address:(if e-mail address is provided, notlficc.tlon of receipt c.nd shipment will be I f . . 
!sent)i J. CH-f.1S. ~vf..~ ~Mf\:-tL" ~- .. __ 
•;.----------------------------------------~ 
} E-mail Addicss: 
Lr~: 
f.j 

;-- I 'Nould Eke to receive future e-mail updates from Rem~ngton. 

I Please describe your problem and dats of cccunencs: 
h . 
n 

ll 
H 
H 

!I 
n u 
H 
f ~ 

ll 
H 
!1 
H 
11 

Af-rf.L A- J)A'f f}lJufnJ6 1 ks -:r Gro 1D 
/-Ht..- Wf:A.Pt>J By tADvtrJq SAFt ~u..,,7c..rf 76 
10 OffiJ f3oL-1, /i+t wfA-{Jo~ <b/Stl+~'iS. 

OAlli /./Aff'&JU {wrc"i Mf>ur ID "/CN--s Mv 'AIJJJ 
~tJ6~/ I 

Ii .. ~?0 charactsrs left 

J Ammunition lnfoimation: 
i i 
i j I I 

---·l 
L1 

! Menufacturer: 1 jType: l. 
\i ~~~~~~~~~~---;i;:::===::::::=================~~~--~ 
I ;: 
I OthEr (i.e. bu[Jet weight/type, shot size, powder): l 

! Hand!o2d lnformaiion: 

' i i Powder Used: j 

i ~ i Case/Hull Used:! 

i B· 1l'"t Tvp"''"'hot S'-e· I t u '"' _, ..... , \.J ~ IL , ? ----·---- -----·--~·-·-----

I 
' Pav~1der VVeig ht: g 

j 
Primer Used: l 

; ___________ ___..j 

---- -·-1 

l 
i --------------·----c 

~-~-

Reloader Used: j 
-·----------
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Chris Grove 
3011 Chatooga Way 
Bonaire, GA 31005 

Subject: #5473, Model 700 

Dear Mr. Grove, 

December 20, 2010 

Thank you for your patience. Enclosed is a UPS ground prepaid shipping label to cover 
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the 
firearm. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the 
box with "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone:800-243-9700,ext8684 
christy.mitchell@remington.com 

E3'v': ••• -----------------

L o u (d 1~l0 f dl..{f ~(49-.k ~,VUJ-i'2 ()J 

r. ri .c ,vi-hr- kf k-u.. '\PA. c. u 19-/.l q_ 

j..9-J I Q_ I~ {..l_/L-k ~L \') (2oi'\ ~ coPo 

r ~kc(' 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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Incident - 101214-000054 - Model 700 
' - ' 

Reference# 
101214-000054 

Status 
Unresolved 

Assigned To 
Administrators 

Christy-

Product 
History 

SLA 
Not specified 

Queue 
CSR 

Date Created 
12114/201012:27 PM 

Initial Response 
None 

Last Updated 
12/15/2010 04:10 PM 

Customer SmartSense 
0 (on -3 to +3 scale) 

Staff SmartSense 
o (on -3 to +3 scale) 

Model 700 

Discussion Thread 
Customer (Chris Grove) 

Sir/Ma'am, 
I have a Remington Model 700 that has twice discharged without trigger 
input while moving the safety lever to "fire" to unload the weapon. I 
would like to know if you have had complaints of this nature 
previously and whether any corrective action is available. 
I have researched this on line and find several postings that indicate 
a systemic problem with the pre-1982 Model 700 bolts/trigger 
mechanism. I don't believe everything I read on the Internet, but 
there is enough there to incite concern. Please advise. 
Thank you. 

James C. Grove 
3011 Chatooga Way 
Bonaire, Ga 31005 

Primary Contact 
First Name: Chris 
Last Name: Grove 

Organization: 

Login: j.chris.grove@gmail.com 
Title: 

Contact Type: 

Email: j.chris.grove@gmail.com 
Email - Alternate #1: 
Email - Alternate #2: 

Office Phone: 
Mobile Phone: 

Fax: 
Assistant Phone: 

Home Phone: 

Street 
City 

State/Provi nee 
Postal Code 

Country 

Additional Information 

Page 1of1 

1211412010 12:27 PM 

http://remington.custhelp.com/cgi-bin/remington.cfg/php/admin/display /inc _print. php?p _ sid= .. . 1212012010 
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~mington. 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.remmgcon.com Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 12/20/2010 REQUESTED BY: 
QUANTITY: 1 WEIGHT PER PACKAGE: 
pc;g~sE ci-tg,ek:QN~ 
MEDIA 
COORDINATOR 
TO MAIL I WILL MAIL 
DESCRIPTION: 

700 

LABEL INFORMATION 

MAIL LABEL TO: James C. Grove 
3011 Chatooga Way 
Bonaire, Ga 31005 

christy 

xx 

RETURN ITEM TO: Rem Prod Service 

2010 ALL CURR use 
4XX596 o~c 21 • ACT WT 10.0 LBS 
SVC GNOCOM !4XX5969067693602 
TRACKING"E1S C GROVE/CD/CM 
REF 1 :JAM 
REF 2:700 

1 OF 1 

E 0 00 SVC TIP USO 
HANDLING CHAR~UB RATE CHRGS: RS 0.50 
SINGLE-PIECE COD 0.00 SO 0.00 
OV 0 · 00 OGD 0 · 00 SP 0 . 00 
DC 0.00 PR 0.00 OLING 8.76 
AH 0.00 PUB+HAN . 
TOT PUB CHG 8.78 

10 
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