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Case Information 

RE# Date Opened 

249001 121212011 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

12/512011 

Product Service 

Legal Case #:6980 

Date Closed 

12/5/2011 
Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Hart's Trading Post Hart's Trading 555 Middleline Rd Ballston Spa NY . 12020 W 518-885-4867 

Incident Information 

__ ..... Claims. . . .. ··-·· 

PI 

PD 
S Fired on bolt closing 

c 

...... Codes 

Cause:4015 Improper Maintenance 

Concem:l 008 Fired on Bolt Closing 

.. Repair Est. Medical .Treatment Medical Status 

Unknown 

12/20/1 I Per note with rifle, it has worked good until this year. The gun frres sometimes while the bolt is being closed whether the safety is on 
or off.cm 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

Type 

CF/BA 

Where Purchased 

Model/Ga. 

700/308 WIN 

Accessories 

SKU Serial Bbl. DOM 

25818 G6304874 AX 3/19/2003 12:39:04 PM 

Original Owner 

JERRY S SPORT CEN1ER NORT TWO PIECE BASE u 
CONCERN :FBC 

Ammunition Information· None Defined 

Other Products Information - None Defined 

Settlement 

---------·------~-----·----·---

Remington/700/CF /BA 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

Per llion, offer to replace TP A, 
clean, test frre at 1/2 normal cost 

Repair/Replacement Repair/Replacement 
Cost Date 

12/20/l l Per Ilion, trigger assm dirty. Trigger binds, not returning properly. Can offer to replace TP A, clean, test fire at 112 normal cost.cm 

Examination[Remington/CF /DA l 

I Part II Suh-Part II Code II Comment I 
!Examiner I IB.TRAVIS I 
IExamDate I 112/5/2011 I 

Examination !Product Type I jRF I 

!Action Type I IA I 
Assigned To IT.NAGLE I 

Cause 4015 Improper Maintenance I 
!Description I 122" 308 WIN I 
!Date Code I jAX I 

~ore Plugged llFa!se I 
Barrel 

!Bulged llFalse I 
I Fired llFa!se I 
!Fired while Obstructed I 
Muzzle/Crown 

Slightly Worn; Functioning I Condition 

I 
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jFiringPin jjSlightly Worn; Functioning I 
jShroud \\Slightly Worn; Functioning I 

Bolt !Face \!Slightly Worn; Functioning I 
\Handle \jslightly Worn; Functioning I 

~::dition ~~~om; ;unct;on;ng 

Cut Condition l~ Worn; Functioning Extractor 

jExt/Eject Test jjFalse I 

~~... Ii~=~: -ll~?Z:O"'frmotiOO~-L- n••m mn 

x enor on ion llFunctioning 

I I

E t . C dit' llSlightly Worn; Not 

I l
jDescription I jM/700 SAFETY 

Sa. fety!Function jjLike new; Functioning I 
. JSub-Asscmbly Urns I 
!~==============~ 

I 
Sear!Notch jjSJightly Worn; Functioning I I l

\Lift 11---Select--- j .011 

. ., '\Test Fired !!False I 1::
1 
=======~I Tests ~1 ========~1~ ----------------' 

Feeding Test . .False 

Trigger 

~on-Remington 
Components 

!condition ll~~~~:il~n~~rn; Not lgg<-~TRIG NOT RETURNING WILL FOLLOW I 
jrun 11---Select--- I 6# I 
\Altered llFalse I 
jsub-Assembly jjMJ700 Non-Bolt Lock I 
Jnescription I ITWo PIECE BASE 
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'"YOUR EASTERN CONNECTION TO THE OLD WEST " 

518-885-GUNS [48671 BART'S TRIDING POST, LTD 
555 MIDDLELINE ROAD 

FFL#6-14-091-01-2E-09930 

....... BALLSTON--SPll, NEW-YORICIZ020--- ------··-·-- ··-··--···-· ---;------- --· -· 

Remington Fire Arms 
Arms Services 
14 Hoefler Ave. 

Ilon, N.Y. 13357 

Dear Sirs: 

Hart's Trading Post, LTD. 
555 Middleline Road . 

Ballston Spa, New·York 12020 
PH.# 518-885-4867 

Dec.I, 2009 

Enclosed please find a model 700 LH Rifle serial #G 6304874 . We sold 
this rifle on December of 2003. It has worked good until this year, when it devel­
oped that dreaded safety problem. The gun fire~ sometimes while the bolt is being 
closed weather the safety is on or off for no apparent reason. Please test fire and· 
check the feed and extraction before returning. Thank you for your attention to 
this matter. 

~~G6304874 
i Model: 700 
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