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Case Information 

REI# 
241602 

Date Opened 
912312011 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
9/2612011 

Product Service 

Legal Case #:6612 

Date Closed 

9/2612011 

Type Business First Name Last Name Street 

Page 1 of2 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Incident Dean Holton 1072 Longfellow Ave. Campbell CA 95008 H 925-519-0893 

Incident Infonnation 

Claims 

PI 

PD 
s 
C FSR 

Codes 

Cause:4015 Improper Maintenance 

Concern: 1007 Fired on Safe Release 

Repair Est. Medical Treatment Medical Status 

Unknown 

Customer sent rifle in with a note. He stated that safety can only be moved to the safe position when the bolt is open, once the bolt is closed & 
the rifle is cocked, the fuing pin drops when the safety switch is moved to the fire position. Customer stated his rifle has been maintained well 
& has not been dropped or damaged. df 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

CONCERN:FSR 

Type 

CF/BA 

Where Purchased 

WSTRN HOEGEE GLENDALE CA 

Model/Ga. 
700/3006 SPRG 

Accessories 

SKU Serial Bbl. DOM 
n/a 6591661 DW 911/1972 

Original Owner 

lJ 

------------------··----·------------

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement Release of Claims Release Date Reimbursement 
Cash Reim. Date Cash Date 

Settlement APV APV 

Per Ilion - Quote to repair 
underBLM 

Repair/Replacement 
Cost 

$30.40 

Repair/Replacement 
Date 

9/2912011 
9/29/11: Per Ilion - Trigger will not move. Trigger is contaminated w/a dried & sticky lube residue. Replace TA, clean & test fire under BLM 
- quote. I spoke with cust. & he apprvd repair & pd by credit card. df 

Examination[Remington/CF /BA] 
-----------~------------------~--------- ·-------

Part II Sub-Part II Code II Comment 

!Examiner I IB.TRA VIS 

lExarn Date I l9/26/2011 

xarnination !Product Type I RF 

!Action Type I A 

!Assigned To I IT.NAGLE 

14015 llrmproper Maintenance J 

!Description I l22" 3006 SPRG 

IDate Code I DW 
!~·==========~~------.~---------------------' 
lBore Plugged IJFalse 

!Bulged IJFalse 

lFired ljFalse 

lrired while I 
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LJOb<tructOO I 
Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Sligh~y ~om; 
Functtonmg 

\shroud I Slight!y ~om; 
Funct1onmg 

Bolt IF ace I Slight!Y ~om; 
Funct1onmg 

!Handle 
I Slight.ly ~om; 
Functtonmg 

\stop 
I Slight.ly ~om; 
Funct1onmg 

EJCoodiOOn Slightly Worn; 
Functioning 

C tC d .. Slightly Worn; 
u on 1t1on Functioning 

!Ext/Eject Test jiFalse I 

EJ"'°°" Coruliti.m 

11---Select--- I 

ILug Condition I Slight.ly ~om; 
Funct1omng 

!Botch Condition 11---Select--- I 

EJ~t~OO Slightly Worn; Not 
Functioning 

Jstock Condition I Slight.ly ~om; 
Funct1onmg 

jFore End Condition 11---Select--- I 

EJondnm· I Slight!Y ~om; I r Functiomng 

IBu!ged llFa!se I 
EJ~.OOption I IM/700 BOLT LOCK SAFETY I 

!Function !!Like new; Functioning I 
!sub-Assembly l!B°on-ISS I 

o~ill 11---Select-- 1.006 

§otch I Slight.ly ~om; 
Funct1onmg 

Focdfilg 1f"" llT"t Fired 
I False 

I Test !False 

EJl~llon I Slight.Iy ~om; Not AS REC'D TRIGGER WOULD NOT MOVE,HAS A DRIED LUBE 
Functtonmg RESIDUE CAUSING THE BINDING 

!Pull 11---Select--- I to+# 
!Altered !!True iiSET SCREWS ALTERED I 
!sub-Assembly llM/700 Bolt Lock I 
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