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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:6824 

Page 1 of2 

RE# 
246340 

Date Opened 

11/10/2011 

Date Opened(PS) 

11/11/2011 

Date Closed 

11/11/2011 

Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Richard Jones 228 Old Colony Rd 

Incident Information 

Claims Codes 

Cause:4038 Could Not Duplicate Concern 
PI 

PD 

s 
c 

c .1025 Unexplained Discharge - No Mention of Safety 
oncern. Position 

11/28/11 Per note on repair, gun has gone off several times.cm 

Firearm Information 

Madison NH 03849 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

Mfg. 

Remington 

Type 

CF/BA 

Model/Ga. 

700/3006 SPRG 

SKU 

n/a 

Serial Bbl. DOM 

6471047 WU 8/111971 

Date Purchased Where Purchased Accessories Original Owner 

THMPSN&HOAGUE CO CONCORD NH SCOPE BASE,RINGS U 

CONCERN:GONE OFF SEVERAL TIMES 
-··---·---------------------··-------------·------·---------

Ammunition Information - None Defined 

Other Products Information - None Defmed 

Settlement 

Remington/700/CF /BA 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Can offer to replace TPA, 
clean and test fire under 

BLSM program price 

Repair/Replacement Repair/Replacement 
Cost Date 

11/28/11 Per Ilion, could not duplicate concern. Trigger assm dirty. Can offer to replace TPA, clean and test fire under BLSM 
program price of $20 +shipping.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part Code II Comment I 
JExaminer IB.TRAVIS I 
!Exam Date 111/11/2011 I 

Examination !Product Type IRF I 
JAction Type IA I 
!Assigned To IT.NAGLE I 

!cause 114038 !!Could Not Duplicate Concern I 

http://cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=6824& Type=Case 11128/2011 
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!Description I 122" 3006 SPRG 

jDate Code I lwu 
!Bore Plugged llFa!se 

Barrel jBulged llFa!se 

IFired llFa!se 

!Fired while Obstructed I 

!Muzzle/Crown Condition jjSiightly Worn; Functioning I 
!::===============~ 

!Firing Pin llslightly Worn; Functioning I 

jShroud llslightly Worn; Functioning I 

Bolt IFace llSiightly Worn; Functioning I 

!Handle llslightly Worn; Functioning j 

lstop llslightly Worn; Functioning I 
1::===============~ 

I 
•
!Condition !!Slightly Worn; Functioning j 

ExtractorlCut Condition jjslightly Worn; Functioning I 
. !Ext/Eject Test jjFalse I 
1:c=-=====--c========~ 

I
--- .@ock Condition 11---Select--- ==i 
LockingjLug Conditi~~ jjstightly Worn; Functioning I 
_ _!Notch Cond1t1on 11---Select--- I 
!:================~ 

I l

lExterior Condition llslightly Worn; Functioning I 

Overall !stock Condition llslightly Worn; Functioning I 

. !Fore End Condition 11---Select--- I !!==================: 

I l
jCondition ljslightly Worn; Functioning j 

Receiver 
. !Bulged llFalse I 

I l
lDescription I j~M/_7_0_0_B_O_L_T_L_O_C_K_S_A_F_E_TY----,I 

SafetyjFunction . llLike new; Functioning I 

. !sub-Assembly l(Non-JSS I 

I l

jLift !!---Select--- lj.009 

SearlNotch llsiightly Worn; Functioning I 

. ·I jlTest Fired llFalse 
1 ~jF=ee=d=in=g=T=es=t========~I Tests JFalse I 

I l

jCondition llslightly Worn; Functioning ll'"D-IR-TY-----------,1 

Trigger !Pull 11---Select--- lls# I 
I Altered llFalse I 

!sub-Assembly llM/700 Bolt Lock I 
!Non-Remington Components JJDescription l JSCOPE BASE,RINGS 
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~' frmRepairMain - FGI Repairs ~IE!) 
File Add Repair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools ;::::';: :11:, Table Maintenance ~ ... :;t'. ·r: Location 

jS!3-
c[;J ,. .•• u 

Repair Mumber: jRE00246340 Serial: 6471047 Model 7000 SKU: 20000 Rep:iirrmm: jc.harles S-wanson 

Verify Repair I Status: Estimating 11110/20111:1.6:{)1 PM 

[-ADDRESS INFORMATIOM ··-·· ········---·-.. --··-·--·-··----····· ... - ....................... ·--·· 

I Cust~ t:' Receivedfrom RetumTo 

I r1Jame: !RICHARD D JONES lRICHARD D JONES 

I Address 1: j22s OLD COLONY RD j22B OLD COLONY RD 

I Address 2: PO Box: js2 PO Box: f92 
j City: !MADISON !MADISON . 

I State: ~ ZipCode: j03849 CoLSntry: jus ~ ZipCod'e: jroB4.9 Country: lus 

1 Received from 

FFL llJlll j01011900 

Contact I Condttion Problems I Estimate J History / Status J Shipping I Billing l 
····---·------··-··--.. ·-··--···---·-i 

~p~Co1r2°39~~ems-R. I ~c ---~:R~ASS:M1 ~:: ~ -----11_--·-R-epa-ir_ma_n_·s_C_o_m_me_n_ts _________ __, 

I rCSR Comments 

, , GUN HOUSE GONE OFF SEVREL TIMES 

i j PLEASE REPLACE TRIGGER UNDER WARRANTY 
! l e 

-····-.. --··----.. ------·-------.. -··-. ··-----J L---------· .. --~···---··-----·····-·-.. ··--·-··--··-----------····--·····-·-··-·_l ~
Problems Found 

Code I Oesc 

-RWARD 10 PRODUCT SE .. 

Crose I 
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Friday, Nov 11 2011 ··-···· •·· .. · "'!; 10 AM 
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