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Case Information 

RE# 

249472 
Date Opened 

121712011 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

11/17/2011 

Product Service 
Legal Case #:6865 

Date Closed 

12/8/2011 
Incident Date 

11/1712011 

Pagel otl 

Pre Lit Lit Obsolete 

Type Business First Name Last Name 

Koch 

Street 

1813 Liberty St 

City State Zip Age Contact 

Incident Todd La Crosse WI 54603 H 608-386-2574 

Incident Information 

·Claims Codes Repair Est. -Medical Treatment Medical Status 

PI 
PD 
S Fired on bolt closing 
c 

· Cause:4038 Could Not Duplicate Concern 
Concern:) 020 Fired on Dolt Opening 

Unknown 

11117111 Per call from Todd, he bought this rifle new in the '90's. He was shooting today and shot once, extracted the round, closed the bolt on 
another and it fired. No injury or damage. The trigger now feels like it is locked back.cm 

Firearm Information 

Mfg. Type SKU Serial Bbl. DOM 

CF/BA 25630 B6776526 AG 3/1011986 Remington 
Date Purchased Where Purchased 

OUTDOOR SPORTS HQ INC 60521 

Model/Ga. 

700/270 WIN 
Accessories 

TWO PIECE BASE 
Original Owner 

CONCERN:FBC 
,---------

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement Release of Claims Release Date 

Per Ilion, replace TP A, clean, 
test fire at 112 normal cost 

Repair/Replacement Repair/Replacement 
Cost Date 

y 

Reimbursement 
Cash Reim. Date Cash Date 

Settlement APV APV 

11/17/11 Mailing ARS and box.cm 12/20/11 Per Ilion, could not duplicate concern. Trigger assm sticky, parts work sluggish. Set screws 
altered. Replace TP A, clean, test fire at 1/2 normal cost.cm 
~------ ----~--------

Examimtion[Remington/CF/BA] 

l:=:=======P=a=rt========::=:==============~l,l_· ____ C_o_d_e ___ __,ll~========C=o=m=m=e=nt========~ 
I IB.TRAVIS 

112/812011 

Examination RF 

A 

!Description I lr22_"_2_7_0_WIN __ l\llR _______ ___, 

!Date Code I AG 
1~(B=o=re=P=lu=gge==d========:l:lrF-al-se--------,I 

Barrel (Bulged llFa!se I 
!Fired llF alse I 
lFired while Obstructed I 
!Muzzle/Crown Condition llsiightly Worn; Functioning 
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!Firing Pin llSiightly Worn; Functioning I 

!shroud llsiightly Worn; Functioning I 
Bolt IFace llSiightly Worn; Functioning I 

!Handle llS!ightly Worn; Functioning I 

!stop llsiightly Worn; Functioning I 
ICorulitio' lls!ighlly Worn; hmciioning I 

jExtJEject Test IWa!se I 

rlock Condition ll-'5o1'ot-- I 
!Lug Condition llslightly Worn; Functioning I 
:=tN=o=tc=h =c=on=d=it1=·on=.=====>ll-"-Select-"" ·· I 
l~ri" CooditWn l~lightly Worn; F"otioni'g liIJAs BEEN REFINISHED W IP ARKO 
!stock Condition llslightly Worn; Functioning ·I-
!Fore End Condition 11---Select--- I 

!Receiver l
:=lc=on=d=iu=· o="====~i!Siightly Worn; Functioning I 
jBulged llFa!se I 

ll================~=,!;I~======~?==============~~.,l-Ml-7-00_S_A_FE_TY~~~~~~~~I Safety ILike new; Functioning 

INon-ISS 

!---Select--- 11.o 13 I 

Sear jSiightly Worn; Functioning I 

1:==========~11~ests !Feeding Test .. 

llTest Fired llFalse I 

Wa1se I 
llS!ightly Worn; Functioning llSTICKY,PARTS WORK SLUGGISH I 

I l

lCondition 

I Pull 11---Select-- 114# I 

llTrue llSET SCREWS ALTERED I 
llM/7oo Non-Bolt Lock I 

!Non-Remington Components · llDescription I ITWo PIECE BASE I 
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Todd Koch 
1813 Liberty St 
La Crosse, WI 54603 

(,."b~ 

November 17, 2011 

Subject: Case ~Model 700, SR# 4187 

Dear Mr. Koch, 

Please include a copy of this letter with the firearm as well as the Service Request form. 
The letter inside is important as sometimes the outside label gets damaged in transit and we 
want to be sure the firearm is logged in correctly. Please mark the small ends of the box 
"Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700,ext8684 
christy.mitchell@remington.com 

CiD lt. td NO {- dlf i r C1A-k ·l-0 µcutl{.' 

~!96776526 

i iiff 11 litt 1111111111 ~ 
f. A' ~ t, c/L~ ( 9An1') (N Ofl fl ';fwffdh.. 

S--<-- t-- s c._ tu \\) ) It I krul. fl-¥ /,,q.u TP t4' 
c!,.-{.Q,14f-'<t--T..P ~ t- t?1<U- P..t r /-z_ f...-O(LW\A I 
lo ~"-. 

RE00249472 
Remington Arms Company, Inc. • 870 Remington Drive • P .0. Box 700 • Madison, NC 27025 

Phone 800-243-9700 • www .remington.com 
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Service Request 

Parts and Repairs: P:800-243-9700/F:336-548-780 I 

Remington Service 
PO Box 700 

Madison, NC 27025-0700 

www.Remington.com 

111111111111111111111111111111111111111111111111111111111111 
ATTN: Product Service# 6865 

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. 111is information 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT 
WITH YOUR RETURN. 

Service Request Number 

SR00004187 

Serial Number I Description 

86776526 

Model 700 RIFLE Caliber: 270 

Date of Request: 

Date Printed: 

1111712011 

11/17/201 I 

Customer: Destination: 
TODD KOCH 
1813 LIB ER TY ST 
LA CROSSE, WI 54603 US 

Email: give to Christy 

Arms Services 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired and 
returned. Ifnot, you will be contacted with an estimate before work is performed. 

Reason For Return 
Ml23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 

Service Request Section 
Fired when closing bolt 

.11. wa ._~ rt..llU .._....,, .• ..,..,.. ....,.., .. &&1.a.;i 

Material Type Description Qty 
Needed 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our represemative. 

Warranty Price Disc Amount 

Sub Total: 
Est Sales Tax: 

.00 

.O<l. 
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------------------·--------------·--------, 
;..-----·-··-- ·-·- ··--···---- -·----------
i Fir;crms Ccrc {C!s"2nlng and Lubric2t~cn): 

·~~===================--; 1 
j 3<2.nd c:f C:=snirig so[utis;; us=d: i j..\ o fl<. ~ 
l i 

j !-'.ow c;ft;;n do ycu c!sin ths bore? (Mcnths or Numbs: cf rou;;d:;) l <2 0 ~ \i'.'I -t."; iN\ .. ( f' 't-i (~ tG •· "f 

\ ~\===============---~~~~· 
"(_-\ ! H~v; often do ycu dean th; z.ction? (Months or Nurnbsr o~ roui-KJs) i ·"< \!: e \"' i i ' 

(-¥>..• ~"). (.:!._ 'Cc')'. 

~ j 

j Hew often Go you c!ec.ri the tdgg~r E:.ssernbiy? (i\1ionths or Numb sr c·f rcur;d~) ~ t.., S ~ f ·i d c .'v \·1·· 
l 

lBi~r1dafiubri-:sn1use-ci:~ ~c_ \/(\ ·D \ 

i • 
\.Hov: cften de yo~ lubricate t~,e act:on? (Mcnths C'i ~·!ur;-,ber cf iO!..!r.d5) l lv ·\-u:. v'I L l ~q ~,_;-.. 07 

~ i 

j How aiten C:o you lubrica'.e the trigger c.ssernb:y:· (MJnths or N'-lmbo:r o! r·;;1;r;ds) j \;.:'"-~ r, c \ PC.. v1 } v-.,;. 

i 
l \fVhen w2s the f2.st tirn= th2t vour fiic?.rm V·/E..5 servicsd by c F~=rnfrigte:n c.~thcriz;d 
! 
j i=p2:,-r.,2,-Jg L'n5~lth?) l U\ -e. 0 <. r 
i 

j \\fh2~ were th2 ~=r;ic2~ psrformeci?)l 

l 

Reni1n_glon P.XHiS Co.; h1c . 
. t..ttn: .. t.rms Ser..ricc Division 
14 Hoefler P.venue 
Hlan: NY. 13357 

~ :: R2c:ord th:= ~sde.i n1..:i7!b;.~ cf ycur frEs_,·rn t.c-fcte Eend~ng it. 

:_!. ·: i~~~~}~i~i:~~;,~~~l.!~~~~;]ig~:~y~;;:o:::":::::,::"' 
) rs~urr; 2cldr22~ wrn be rsfussd. 
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ARS LABEL REQUEST FORM 

DATE: 11/17/2011 Service Request # SR00004187 

QUANTITY: 1 WEIGHT PER PACKAGE: IOLBS 

REQUESTED BY: mitchellcs email address: Christy.Mitchcll@remington.com 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

Remington Service 
PO Box 700 
Madison, NC 27025-0700 
www .Remington.com 

LABEL INFORMATION 

TODD KOCH 
1813 LIBERTY ST 
LA CROSSE, WI 54603 US 
SR00004187 

Email: give to Christy 

ILN 
Arms Services 

I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

4XX596 NOV 18, 2011 ALL CURR USO 
SVC GNDCOM ACT WT 10.0 LBS 
TRACKING~ 124XX5969066219911 
REF l:SR00004187 
REF 2: 

HANDLING CHARGE 0.00 
.-------,j....._ _______________ SINGLE-PIECE PUS RATE CHRGS: SVC 

DV 0 .00 COD 0 .00 RS 
DC 0 . 00 DGD 0. 00 SD 
AH 0 00 PR 0.00 SP 
TOT PUS CHG 9.61 PUB+HANDLING 

A N: Product Service # 6865 

1 OF 1 

T/P USO 
0.50 
0.00 
0.00 
9.61 J 
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