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Case Information 

RE# Date Opened 

247257 Il/17/ZOII 

Customer Information 

Type Business First Name 

Incident Edward 

Remington Arms Co., Inc. 

Date Opened(PS) 

11/2/2011 

Last Name 

Lande 

Product Service 
Legal Case #:6785 

Date Closed 
ll/18/2011 

Street 

2506 S 53rd Ave 

Incident Date 
10/28/2011 

Pre Lit Lit Obsolete 

City State Zip Age Contact 

Yakima WA 98903 H 509-965-8016 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 
PD 
S Fired on bolt closing 

c 

Cause:4015 Improper Maintenance 

Concern:l008 Fired on Bolt Closing 
Unknown 

11/2/l l Per call from Lande, he was elk hunting Friday in freezing temps and saw a elk. He had 4 shells in the magazine, put a shell in the 
chamber, pushed the safety to fire, it would not frre. He put another shell in, pushed the bolt forward and it fired. This happened 3 more times. 
He had a licensed guide with him that was a witness. It remained locked in the fired position. Once home Monday, in the warm house he was 
cycling and it worked fine. He has never oiled it since it's stainless. He has cleaned the outside surfaces with Hoppes. He bought the rifle new 
in March 2008.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

3/1/2008 
CONCERN:FBC 

Type 

CF/BA 
Where Purchased 

ELLETI BROTHERS INC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/3006 SPRG 

Accessories 

SKU 
27167 

Original Owner 
y 

Remington/700/CF/BA 

Serial Bbl. DOM 
S6532562 DZ 912612005 10:20:19 AM 

Settlement Release of Claims Release Date Reimbursement 
Cash Reim. Cash 

Settlement Date APV Date APV 

Per Ilion, eplace 1P A, clean and 
test fire at 1/2 normal cost 

Repair/Replacement 
Cost 
47.26 

Repair/Replacement 
Date 

11/28/ZOII 
11/2/11 Mailing ARS for inspection of the rifle.cm 11/28/l l Per Ilion, trigger assm very dirty, sticky and rusty, set screws altered. Trigger not 
returning. Replace 1P A, clean and test frre at 1/2 normal cost.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment I 
!Examiner jB.TRAVIS I 
!Exam Date 111/18/2011 I 

Examination jProduct Type IRF I 

!Action Type IA I 
!Assigned To IT.NAGLE I 

!cause 114015 jjimproper Maintenance llSET SCREWS ALTERED I 
FllD<~tioo I 124" 3006 SPRG I 

jDateCode I IDZ I 
jBore Plugged II False I 
!Bulged llFalse I 
II II I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=6785&Type=Case 11/28/2011 
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LJ!Fired Iii''"'' I 
. !Fired while Obstructedj 

Muzzle/Crown . . . 
Condition llshghtly Worn; Funct10rung 

!Firing Pin llS!ightly Worn; Functioningj 

I shroud lls!ightly Worn; Functioning! 

Bolt !Face llS!ightly Worn; Functioningj 

Handle ~-Worn; FUoctimUng 
Stop y Worn; Functioning !SLUGGISH I 
Condition g y Worn; Functioning 

Extractor jcut Condition llS!ightly Worn; Functioning! 

Ext/Eject Test llFa!se 

Block Condition 11--Select--- I 
!Locking jLug Condition lls!ightly Worn; Functioningj 

filotch Condition 11---Select-- I 
EJExteriO<Condition llS!ight~y ~om; Not 

Functlomng 

Is kc d. · llS!ightly Worn; Functioning! : toe on ttlon 

jFore End Condition 11---Select--- I 
~!condition !!Slightly Worn; Functioning! 

I llFalse I Bulged 

EJ~~on I jMl700 SAFETY I 
!Function llLike new; Functioning I 
!sub-Assembly lfilon-ISS I 

o~·· 
11---Select-- 1.010 

filotch llsiightly Worn; Functioning I 

·~~ If"· llr'" Fired 
jFalse 

I !False 

EJfondition ll:Slight_ly ?forn; Not VERY DIRTY,STICKY,RUSTY TRIG NOT RETURNJNG WILL 
Functiomng FOLLOW DOWN 

!Pull 11---Select--- 12.5# 

!Altered llTrue i!SET SCREWS ALTERED I 
!sub-Assembly llM/700 Non-Bolt Lock I 
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Edward Lande 
2506 S. 53rd Ave 
Yakima, WA 98903 

November 2, 2011 

Subject: Case# 6785, Model 700 barrel, SR# 2649 

Dear Mr. Lande, 

Please include a copy of this letter with the firearm as well as the Service Request form. 
The letter inside is important as sometimes the outside label gets damaged in transit and we 
want to be sure the firearm is logged in correctly. Please mark the ends of the boxes with 
"Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

;~ . 

~~S6532562 
/Model: 700 

111111111111111111111111 
RE00247257 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator . 
Phone: 800-243-9700, ext 8684 
christy .mitchell@remington,com 

BY=-------------------~ 

, . 
·· •. 1 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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NOTE: PieE.se corilpiete end print this forrn: c.nd then ind;_;d: it with you;- firearm. 

' 

\;·,: '1·,··, .. - .• --._·.,,1 '1·,'·-".,~ ... , .. h _,,,_., •• I -Jo o ,, c.." ! ~ . i .. . i s ' --3 ., -, _ _ "' _ , ( ..,..._ 1'.. i :::>eria l"'H.Jtnoe;: i '-"~ ~~ "7 v 
-~~-----=-----~-------=--~ 

~ 
~ r:-1 r 
1 Are vcu tha orlainal c~.vner?: ' "- YES NO 
! . -

l ! 
\ J l Add!ESS (no PO Box~s): l 

I , 
I City: l '(Gt ll.1 V:...tv 

i . . . ·~ c .. . . . . .. " , . . . I ~-r;;:T .l.caiess:(!T e-mc.11c.cdress1s p;ov1d;;d, no~rnce:;on or i&ee1p; end shiprn;;nt ;;ill be 

1
se;;;}1 Ou.c. K ~·· Lle.n_i-d .f P.~pk. ___ pe,_.:C."°""" 

j HcndioEd Information: 

I Powder Used: i 
; 

! 

' 
Pov.;der l/f eight: l 

\ 

l 

--·- I 
l 
; l C2se!Hul\ Used: l Primei Ussd: l 

------------·------.~.: ,......... 
t 

l Bu!iet TypeiShot Size: I Rs-!ae.det Ussd: j 
l..---·----------------·------ ·--·-···-----··---·-·------· 
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, . 
.-------·--··------------·----------------
~--------·- ·--
\ Flrsaims Care (Cisaning and Lubrication): 

' ' ' ·------ - ____________ J 

! . 

i ·~~i;:::=::+~=================-

~nd of cieanir.g soiution used: J H ~ Pf"' 1 ~ 
I ! , 

lt"1·_r-_:a_'_N_o_n_e_r_;_d_o_y_o_u __ c_le_a_.,_n_t_< ... _.e_b_o_r-_=-_?_(~_1_,c_·r_.r_r_.s_o_r_N_'u_-_"_'b_~_-_r_o_i_i_o_·L_'"_·c_:-_~)_1~:::=::::::::::::::-:-~:S-if~-:!"=-=-='----l-o~--£.--"-~~ ! 
\How ofts-n do you ciean the action? (Months or Nurnber ot rminds) t · / - J /) ~'""11tJ~ 
I J ' 

jr-t-:_o_w_o_ft-_:,_n_d_o_y_·o_L_' _c_!e_a_n_·=;h=e=t=ri=g=g=e=r=s.=s=s=em='=b=i~=1?=(r=11o=n=th=~=o=r=t={=u=rr=.b=e=r=o=·f:;r_o_u_na_'s_)_i_~..i...;~:!_T.:..':..:~__!~/- lo g,._A~t 
8ic.nd of lubricant used:; t v- ·lC-t""" 6 ,' / 

/.-10 

\.How often do you lubricate the actlon? (Months or Number of ;ounds) ~ . / - J IJ 

i H:=.ve you iavlewsd the cleaning ·and me.intenance recommendations ah oui Ylsb· srts Oi in our c1Nners mcn!J2l? 

l-R...YES J N_'O------------------------------~ 
( \;Vhen 1N2s the rest time that vaur fireaim 'NC.S serviced by a Rerntngton cuthoiized 
l l 
! • . I •. , ?) ~ I repa!iTi1E.rugunsmrn1. ' 

i . l Wh~t were the services performed?) j 

Remington A1ms Co~, lnc. 
Attn: Arms Sen.rice Division 
14 Hoefler Avenue 
Ilion, NY 13357 

©~VA.RNING: DO NOT SEND UVE OR SPENT SHELLS !N YOUR FlREAFUv1 OR IN THE SAMiE SOX VVITH TI1E 
i FIRE~~R~:i. THIS iS A VIOLP.TiCN OF FEDERAL LA'-N. IF YOU FEEL YOU lv1UST SEND SPENT SHELLS PLS~SE SEND 
J THE!vl IN A SEPAPJ..TE PACKAGE ANO lNCLUOE NAME, ADDRESS 0NITH ZIP CODE)! TELEPHONE ANO MODEL AND 
i SEFH?-,L NUiv!BER OF YOUR FlRE.!\;qN1. 

\ ~~ ~:~~%~~~i~=;.~.~~~~~~~~ ~~~\~r;!~~t"l~~~::~~~~~~ in shipping eiid handling. Pi=ferably. 
} ship in e. fiiearm box .. CNote: Origin~.{ boxes_ rno.y not ~.e ratuin~.) 
t :: Remove ell c.ccsssories f;-om your nre~:m to pre-vern: 1css or camcgs.. 
f := Prcv!de c return addrass on both the oL'tside and insids the box. Sh!~ments wHhcut e. !1roper 
i rs-turn c.ddress wrn be rsfussd. 

I 
; 
! 
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.. Set.Vice Request 
' 

Remington Service 
PO Box 700 111111111111111111111111111111111111111111111111111111111111 

Parts and Repairs: P:800-243-9700/F:336-548-7801 

Madison, NC 27025-0700 

www.Remington.com 

ATIN: Product Service #6785 

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are reques · are note~ .. Th.iS. information 
will serve. as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. lU~~~-·~,-§lm,\fW1!W 
~l~-~~; . 

Service Request Number 
SR00002649 

Customer: 
EDWARD LANDE 

Serial Number I Description 
86532562 
Model 700 RIFLE 

2506 S 53RD A VE 
YAKIMA. WA 98903 US 

Email: give to Christy 

Destination: 
Arms Services 
14Hoefler Ave 

Date of Request: 
Date Printed: 

Ilion, NY 13357 US 

Email: 

l l/02/2011 
lll02/2011 

Your request for service on the item(s) will be evaluated by our repairman to detennine if it is covered under our warranty policy. If it is your· firearm will be repaired and 
returned. Ifnot, you will be contacted with an estimate before work is performed. 

THIS JS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

Sub Total: 
Est Sales Tax: 

.00 

.00 
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DATE: 

QUANTITY: 

11/02/2011 

I 

ARSLABELREQUESTFORM 

Service Request# SR00002649 

WEIGHT PER PACKAGE: IOLBS 

REQUESTED BY: mitchellcs email address: Christy.Mitchell@remington.com 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

Remington Service 
PO Box 700 
Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

EDWARD LANDE 
2506 S 53RD AVE 
YAKIMA, WA 98903 US 
SR00002649 

Email: give to Christy 

ILN 
Arms Services 

I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

4XX596 NOV 2 SVC GNOCOM ' 201 1 ALL CURR USO 
TRACKING# 1Z4XX5969065~CJa~;t0 10. 0 LBS 
REF 1 : SR00002649 
REF 2:CO 

1 OF 1 

HANDLING CHARGE 0 00 
SINGLE-PIECE PUB RATE CHRGS· 
DV 0 .00 · SVC TIP 
DC 0 00 COD 0.00 USO 

~------------------- 0 RS 0.50 
AH 0 : 00 PRGO 0 · 00 SO 0 

0 00 · 00 
TOT PUB CHG 12 74 · SP 0.00 

. PUB+HANDLING 12. 74 ATTN: Product Service #6785 J 
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