
CaMj Inform.ation 

RE# 
2493111-

Date Opened 
U.161201 l 

C~;tomcr information 

Remington Am1s Co., Inc. 

Date Ope1wd(PS j 
11/?.ll/Wll 

Product Sm·v\ce 
Legal Ca$C 1Ui9 w 

Hate Closed 
l2/7/20l1 

mddcnt Date Ob~o!ete 

Type 

Incident Frank Leysath 

Street 

108 Tee Box Court 

City 

Saint Matthews 

State Zip Age 

SC 2'.ll35 

Contact 

c 803-707-2036 

J nddent [nfornii!tion 

Claims 

P! 

PD 
S hred on bn!t closing 
c 

Codes 

Cause:403 8 Could Not Duplicate Concern 
Concern: l 008 Fired on Bolt Closing 

Unknown 

! l/28/l ·1 Per cal: from Leysath, iwo w:oekends ago hf: wentto ::he dcernanu Mid wa;; tmloacHng. 1l has a ool! loek so he had the safoty off He 
was getting 1he 3rd she[! out ;ind it fired. He had no problems with the rifle prior. His father was the original owner and it was passed to 
him.cm 

Firearm Information 

Mfg. Tn1e 
CF/BA Remington 

Date Purchased ·~/hi~i·l' Purdia5ro 

JOHNS SPT GDS CANTON OH 
CONCERN: rnc 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Per Ilion, repJac.e TPA, de::m, test 
fire at BLSM prog;am price 

Release of Claims 

Modd/Gii, 

7G0!243 WlN 
A !'.re£~~<;riei; 

TWO J'lECE BASE 

RernJngton/700/CF/BA 

Rckasc Date 

f!!.'µair/Repl•1eem~nt Rc11ai:r/R!.'placcment 
CMt nat.: 
30.40 l 2!20/'!.tH l 

SKU 
n/a 

Original Ownff 

N 

Scrfal Ubl. DOM 

A66579l8 DQ 9/l 1!!978 

J 1/28/11 !\.failing box and A'l<.S.·= J2/20/il Pf:r flion, could nor. dnpldate concern. Replace TPA, clean, test fire at BLSM program price.cm 

Examination 

PS 24042 



http://cps03apl 3 :200/psaapp/PrintDlsplay .aspx?UY691 O&Type"'Case 12/20/201 J 

PS 24043 



November 28, 2011 

Frank Leysath 
108 Tee Box Court 
Saint Matthews, SC 29135 

Subject Case# 6910, Mod.el 700, SR# 4760 

Dear Mr.Leysath, 

Please include a copy of this letter with the firearm as well as the Service Request form. 
The letter inside is important as sometimes the outside label gets damaged in transit and we 
want to be sure the firearm is logged in correctly. Please mark the small ends of the box 
'"Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consmm:T Affrdrs A.dminj~tmlnt 
Phone: 800-243-97000 md 8684 
£br~~.~Y:Jn~J,~AwH.@~1r~rn~h!R~Qr1s:9m 

;~ 

~IA6b57918 

1iii'luii~llllllU f 11111 
RE00249314 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

PS 24044 
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Ser\fice Request 

Parts and Repairs: P:800·243-9700/F:336-.548-780 J 

Remington Service 
PO Box 700 

Madison, NC 21025-0700 

www.Remington.com 

11111111111111111111111111111111nm11111111111111111111111 
ATTN: Pro<l::~i: S;~rvi;)~ fi 6910 

This docummt is ll 5ummary of your ri:4m:.si for >ervk'.£'._ Please review tile docmnwt for acc;m3cy rmd to i:~sure the scrvice5 ;Nu are tl'.1~1;;esfo1g ate noted_ This information 
will serve l!S a guideline for mn Service Departrnentto ~ddress your ~J:Jeciik c:_inc-ems and pnwici;;: ymi with artmat~ and complete s1-:rvie;;. ENCLOSE THIS HOCUME!\:T 
WITH YOUR Rf.'.TURN, 

) Service Request Number S~;fal Number I Descriptio!i ---------· .. -.. -. --· 
n~~----.... ~ 

f SR00004760 A6657918 
i ~odel700 

I Ctls~~ij,~t~K LEYSATH 
i ms TEE BOX COlJRT 
! SNNTMATTHEWS, SC 29!3.5 US 

I ... ·1 ~1 .. 1 ;:,mm .. L mscy 
~~~~ .. -~.-·..._......____.... . _._,,~--~---~--· 

Dei<ti1111tion; 
Arms Se!'>'ices 
! 4 Hoener Ave 
Hion, l'..T'{ l 3357 

Email'. 

D:<te onkqBO::<S~: 
0aN Print~d< 

lt/28/2011 
ll/28/20lt 

:~ 

r us I 
:: 

--~-----~-- ·-······-···-··-. -·-··--···-----~ 
j Your request for service on the item(s) will be evaluated by our repairman to determine if ii i~ covered 1;11;kr our warranty policy. ]fit is your firearm will be repaired and 
i returned. If not, you will be contacted with an estimate before work ts performed_ 

, .. Rea;~m)For_~~t~~11: ,.·--. --.-~·.:c·--··:::--::-:~
7

;-~- ---:·~·--:;--- ~ •. _'_:,, .. -~-----~--~--- .c·:·~~ .. ... ·-~ -·----------~_,._,.,._..:-----:~------.--- '-•••} 

-.C..\'~-.~J-~.:.: ·--~-"' _____ .I:;' , 
l'vfl 23 - FORWARD TO PRODUCT SERVlCE FOR INSPEC-:'JON 

; · Service R:~.qm~st Section .
! F!r~..d when-uriioatl!~g.cm 

. :Parts Aild Service Details 
Matl!rfal Type 

.. ~ . 
. ~~·..t · ... 

· oe:.c;ipt!~n 

·.~·-: 

Qi:Y ,. 
Necdd 

:· 

"--~----~;· 
........ . .. ~ ., -~-::.~- -~ _::- ::...:... . .:.- . ..~ .. _;, -: 

WarnmtY P!·iCe · ·n•sc ),:Hiomit 

« 

"' 

,,,,., ................ '''''''''''''''''''"<««•.<•.H•~n''''uuun•>>>>>>>>>iiiiii>iiiJl);')')')'')'~~~HHS'SS\h~~«««'«'N';;'o:'N'N'~('ffi;:'('('i"\UU-:'i"U~~«i"i"i"i"i"N:i"UU:r:n:u·i"rN'i"rlJUUf 



ARSLABELREQUESTFORM 

j ·r;:;.·~y'[; ································································ ·if728hoTT .. w ........... w.·.·.·.·.·.·.·.·.·······'·· ········ ······• .·.·.·.·.·.· --s~·~;ic~-ii~;}~~~i#···-~--·"········"··--·············sR:oooo4'761f····· ................................ . 
i =-·······"····.••.-.•.>.••···········································-···-·-·-·-·-·-·-·-·-·-·-·-···························-·-·-· -·-·-------·----·-·-·-·-·-·-·---· 
j QUANTITY; I 
r--............ _ ..... _. _______ ..... _ .... _. _________________ .... _._._._.., ... _._._ .......... -......... -----.--.... -----------------------------------------.--------- ........ -.----·-·······---·-·---------.---.---- -----------.-------.-................... ·.-.-... - ----.-.---------------~---··----·----·-·-------------------- --------------------.--... ·--·-·--------------- -----------.--... ---------------.·.·------. ·-·-·----.-............. ·.·········· ·-·-·-·····-·-·-·-·-····················"·················· 

REQUESTED HY:. mltche!tcs ~mail :uldress: Christy.lvfitchell@remington.com 

l 
' ~ 

i········.•.•.•.o,.•.•.•.•.•.•.•.•."··"""""""""""""""""""·"·""·"""·"·"·"·"·"·"·"·"·"·"·"·""'·'·"·"·"·"·'·""· ... ·.·-- ........................... •.•.•.• • .,. ................ •.•.•.•.•.•.•.•.•.•.•.•.• .............. •.•.·.•.•.•.-..•.•.• ................. •.•.•.•.•.•.•.•.•.•.•.•.•.o,.•.•.•.•.•.-..•.•.•.•.o,.• . .,. ...... •.•.•.•.•.•.o,.o,.o,.•.o,."•·························"""·"·"·"·'·'·"·"·"·"""""""""""""""""""""""""""""""""""""''""""""'"""""""""""""''''''"··············· .•.• J 

MAIL LABEL TO: 

RETURN ITEM TO: 

,~ .... .,-~'""''*» 

........................................... f-------···:· 

LABEL INFORMATION 

FRANK LEYSATH 
108 TEE BOX COURT 
SAINTMAITHEWS, SC 29135 US 
SR00004760 

Email: Christy 

ILN 
Amis Services 

111111111111111111111111111111111111111111111111111111111111 

4~X59B NOV 28. 2011 ALL CURR USO 
SVC GNDCOM . ACT WT 10.0 LBS 
TRACKING# 1Z4KX5969066875784 
REF l : SR00004 760 
REF 2; 

HANDLING CHARGE 0.00 
S!NGLE~·PIECE PUS RATE CHRGS: SVC 
DV 0 . 00 COD 0 . 00 RS 
OC 0 . 00 DGO 0 . 00 SD 
AH 0 . 00 PR 0 . 00 SP 
TOT PUB CHG 9.61 PUB+HANDLING 

1 OF l 

T /P USO 
0.50 
0.00 
©.00 
9.61 J 

PS 24046 



MAILROOM 
336-548-8777 
REMINGTON ARMS COMPANY INC 
870 REMINGTON DRIVE 
MADISON NC 27025 

SHIP 336-548-8700 
FRANK LEYSATH 

TO: 10e TEE eox coURT 
S~INT M~TTHEWS SC 29t~5 

2 LBS 1 OF 1 

SC 291 0~01 
111111111111111111 

UPS GROUND 
TRACKING ~~ 1Z 4XX S96 03 0001 8326 

x:::.::::::.::::::.::~~.::::::w.w::::..".w~~~..::.~"!::":!~°"%m-&-::=.~:;::~~s;-:::m:::~.;:.::w.:~~~?-=:.%*::::$.~$.-:~@&"*(O::~::-* 

BILLING: PIP SHIP: 11/28/11 

REF: 10 
AttC 4 .iO ELTN~944 21 SV lQl.ZCU 

Date· 11-28-11 1 lb 9 2 oz 
Acct II 36272 
Cust ~ G20000004428 
Zip/Zone: 29135 I 3 
Trk # 1Z4XX6960300018326 
Pkg IO ll: 10 
Service UPS ~round 

Base :$ 
Spc 5:$ 
Addl ·$ --
Total $ 

5. 72 
1. 70 
0.00 

7 42 

l 
I 
\ 

PS 24047 



PS 24048 



24049 



PS 24050 



INTENTIONALLY LEFT BLANK 

PS 24051 



INTUHIONALLY LEFT BLANK 

PS 24052 



INTENTIONALLY LEFT BLANK 

PS 24053 



INTENTIONALLY LEFT BLANK 

PS 24054 


