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Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 

250848 12/16/2011 

Customer Information 

Date Opened(PS) 

12/19/2011 

Product Service 

Legal Case #:7099 

Date Closed 
12/19/2011 

Type Business First Name Last Name Street 

Incident Norman Lizzul 4625 State Hwy 30 

Incident Information 

Claims 

PI 
PD 
S Fires if bolt closed hard 

c 

Codes 

Cause:4015 Improper Maintenance 

Concern:1008 Fired on Bolt Closing 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Esperance NY 12066 H 518-875-6957 

Repair Est. Medical Treatment Medical Status 

Unknown 

1!16/12 Per note with rifle, trigger jammed, fires if bolt closed hard. Bolt won't stay in receiver.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 

CF/BA 
Where Purchased 

CONCERN: TRIGGER JAMED 

Model/Ga. 
700/243 WIN 

Accessories 
TWO PIECE BASE 

SKU 
n/a 

Original Owner 
u 

Serial Bbl. DOM 

347372 KR 5/1/1968 

----------·-<--·--------~-·-·-·---·--·-----

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TP A, clean and test frre 
at BLSM program price 

Release of Claims 

Repair/Replacement 
Cost 
62.40 

Remington/700/CF/BA 

Release Date 

Repair/Replacement 
Date 

1116/2012 

Cash Reim. Date Cash Date 
Reimbursement Settlement APV APV 

1/16/12 Per Ilion, sear is stuck to side plates from a dried lube residue. Replace TPA, clean and test fire at BLSM program price.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner I IB.TRAVIS I 
!Exam Date I 112/19/2011 I 

Examination jProduct Type I IRF I 
Action Type IA I 

1~edTo IT.NAGLE I 
Cause 5 !Improper Maintenance I 

jDescription I j24" 243 WIN HB I 
!Date Code I IKR I 
!Bore Plugged llFalse I 

Barrel !Bulged llFalse I 
IF ired llFa!se I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llS!ightly Worn; Functioning I 
!Firing Pin llSiightly Worn; Functioning I 
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lslrroud llslightly Worn; Functioning I 

!Face !!Slightly Worn; Functioning I 
Bolt 

!Handle lls!ightly Worn; Functioning I 

!stop !!Slightly Worn; Not Functioning llBINDS 

I 
· llcondition llsiightly Worn; Functioning I 

Extractor! pC=ut=C.=o=n=d1=·ti=on=====il\:=Sl=igh==tly==W=o=rn=; =F=un=c=tio=ru=·n=g==~' 
. _IExt'Eject Test !!False I 

I l

lBiock Condition 11---Select--- I 
Locking ~'L=ug~Co=n=d=it=io=n====iH:==Sli"g ==htly=W=o=rn=; =Fun=c=tio=n=in=g==~I 
_ !!Notch Condition 11---Select--- I 

I !

\Exterior Condition \IS!ightly Worn; Functioning \IACTION ONLY 

Overall :=jS=to=ck=C=o=n=di=·tI=·o=n====:ll:=---=S=el=e=ct=--=--=======:I 
. !Fore End Condition 11---Select--- I 

I 
'

!Condition lls!ightly Worn; Functioning I 
Receiver :==========::===================: 
. !Bulged JIFalse I 
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I l

jDescription '~--------~"M/_7_00_B_O_LT_L_O_C_K_S_A_F_E_T_Y _____ ~j 
Safety l:=F=un=c=tio=n=====~l:IL=i=k=e =ne=w=;=F=un=c=ti=on=in=g=====: 
. !sub-Assembly llNon-ISS 

I l
!Lift 11---Select--- ltN!A 

SeM :=~=o=oc=h=-======~l:l::::Sl=ig~h=tly==W=o=rn=;=F=un=cti=·=on=in=g====:~--------------~ 

I 
'!

Test Fired jFalse I 

'

Tests :=· =========~··---------------'-
!Feeding Test __ !False I 

I 

I l
lcondition llS!ightly Worn; Not FunctioningllHAs A DRIED LUBE RESIDUE PARTS BIND I 
!Pull 11---Select--- ljN;A I 

Trigger! ~A=lt=er=ed======l:l:=T=ru=e========lli~S=ET=sc=RE=w=s=A=LT=E=RE=D========!I 
~======~:r============~~--------------~ 
!Sub-Assembly llMJ700 Bolt Lock I 

!Non-Remington ComponentsllDescription I jTWO PIECE BASE 
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Receipt Of Fireann(s) Delivered to the Plant for Repair 
Fireann Checked For Live Ammunition [X,f 

/ ~ -~ . . 

Driver's License ID# UJ() ...\ C/1..../-} ~ 1 
.. q 1 . 

Deli~ery Date 1 l--· I. / & I -i- /) 1 l . . ~ 
L111~~ · .-----~...--. 

Cu5tomer Name (Print) // 0/?;1' If .tJ Lj 2.-r~ L--- Employee (Yi@' 

Address /6 >._S S Tf-rn;;_: r!u-"j 3 iJ City t::7;~~1/f/~ 

State Y-A-f Zip / 1-t> tl tf Phone Number(/£?)- f!5 7.J-6 fJ-7 

Manufacturer tcrrJ; 11/ A ·TP fil 
[) ., / J 

Firearm Description Model _, 0 Cal./Ga. _,_"-_-.-.Y----.~------
Serial Number '2,c[l 3-.1 1--- · 

Stocki Fore-end Condition - circle the description 
(Excellent, Good, Fair, Poor, Fancy, Plain, Synthetic, Wood) 
Comments on Stocki Fore-end condition -----------------
~~~-9~~9,!l~ circle the description 
(Excell~h(_Qood? Fair, Poor, Fancy, Plain Stainless Steel) ··----Comments on Metal condition ----------------,.~------
Barrel Type (VT. Rib; Plain; Deer; Stainless Steel ) Barrel length 2- V- ,, 

1 

Lis~ additional accessories: Is Scope, Sling, Gun case and description; 
:;> (.: .. D{ C" /t~/l'o -1/ /~ , . 

; 

......-rv7 / ,.,. r 0 ,,-/"...A-.,,., /£.~ - - )'\ r:: ';/ ==7 C:: L -r 1"""'-' I ... ~ /..i...A .. c9'/\ 
Customer r~uest: l K If// f1~ --.; ' 11 "i// -~/'c:;..J../ ; /-/' f.,_-z::~ I r r~ o L 1....-E_:o ~ c ./Tf/7.-iJ. 

/!:.Y<? L.. J IA/ o v / c 5 /YH/ / ;r./ /:.-ce.:. c""" r r,,;--e_ {dl!!.-

Retum Process Return to Clark St. Ent.~ Return via UPS [ ] 

Signature 
security officer 

1, J / 

Signature __ ~_«..1_'._,_+t:-· _&~/~~~/t".;;..'_.-._ _______ Date )) I. I l 1.J..!. 
// 
·Arms.Service I CSR 

J 
'l 'fi • r-:::-J ,.-::::r,~C"'?.<:."_,,---; " 

~!3-"i7372 

1
iiff11 iitt1111 H 111111 

p ven icatton \Iii & 0 ,IJ~ .:.1 \_ _ ... 
··ed the above described firearm to the . 
dully~ a firearm in New Yo~k s~&_ 2 0 2011 °· 

-----Date_ /_/_BY:.---------------··"· 
: same who delivered 

RE0025(2J848 
Date I I 

rriing the firearm 

Security Copy- White Arm Service Copy- Yellow Customer Copy - Pink 
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