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Remington Arms Co., Inc.
Product Service
Legal Case #:6988

Case Information

RE# Date Opened Date Opened(PS) Date Closed " Incident Date PreLit Lit Obsolete
253528 1/11/2012 12/5/2011 1/12/2012 11/12/2011
Customer Information
Type Business  FirstName  Last Name Street City State Zip Age Contact
Incident Tom Loucks 41 Ichabod Ln BallstonSpa  NY 12020 C 518-361-3645
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4015 Improper Maintenance
S Concern:1007 Fired on Safe Release Unknown
C FSR

12/5/11: Customer called in. He stated he was using rifle recently & had a FSR. No damage, No injury, No incident date. His father told him
he saw something on TV & needed to send the rifle to Remington for exam. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM’
Remington CF/BA 700/3006 SPRG n/a 6749212 KY 5/1/1974
Date Purchased Where Purchased Accessories Original Owner
JERRYS SPORT SHOP OLYPHANT PA004300 TWO PIECE BASE N
CONCERN: FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Se tﬁ:f:en ¢ Ren:l.,‘l?ate Ca;l;?l‘),ate
Per Ilion - Quote 1o
repair under BLM
Repair/Replacement Repair/Replacement
Cost Date
$29

12/5/11: Mailing ARS & forms. Box order# 1280851. df 1/16/12: Per [lion - Could not duplicate concern. TA dirty & sticky, set screws
altered. Replace TA, clean & test fire under BLM - quote. Customer apprvd & pd quote. df

=

Examination[Remington/CF/BA]
Part Sub-Part Code ] Comment
Examiner B.TRAVIS
Exam Date 1/12/2012
Examination Product Type RF
Action Type A
Assigned To TNAGLE
Cause 4015 Improper Maintenance épkilig}é’SI'A[ C! }T:IHOIE EEE,F;{ SS[TI? g CIi<I g{COVERED WITH
Description 22" 3006 SPRG
Date Code IKY I
Barrel Bore Plugged False
Bulged False
Fired False
Fired while

http://cps03apl 3:200/psaapp/PrintDisplay.aspx?ID=6988& Type=Case 1/25/2012
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[lobstructed
Muzzle/Crown Slightly Worn;
Condition [Functioning
Firing Pin Slightly Worn;
unctionmg
Shroud ;light_l y Worn;
unctioning
Bolt Face }SThght.ly Wom;
unctioning
Handle Slightly Worn;
Functioning
| Slightly Worn; Not
Stap Functioning BINDS
Condition IS:hghtlly Wom;
unctioning
Extractor Cut Condition |§hght.ly Worn;
unctioning
Ext/Eject Test alse
Block Condition ---Select---
. L. Slightly Worn;
Locking Lug Condition Functioning
INotch Condition [---Select-«
Exterior Condition Slight.l Y ‘.""’m;
Functioning
Overall Stock Condition  |[oLghtly Worn; HAS BEEN BEDDED
Functioning
Fore End Condition [[---Select---
, Condition Slightly Worn;
Receiver Functioning
Bulged False
Description [M/700 BOLT LOCK SAFETY |
Safety Function ILike new; Functioning
Sub-Assembly on-ISS
Lift —-Select-— [.006 |
Sear Notch ghght.ly ‘.’V"m;
unctioning
Test Fired [False |
= Tests
Feeding Test False
Condition ghght.ly Worn; DIRTY,STICKY
unctioning
Trigger |Pull —-Select--- 6#
Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Bolt Lock
INon-Remington . ;
Components Description TWO PIECE BASE

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6988& Type=Case
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Decémber 5, 2011
Tom Loucks
41 Ichabod Ln.
Ballston Spa, NY 12020 _
Phone: 518-361-3645
Ref: # 6988, Model 700, Serial # 6749212
Enclosed is a prepaid UPS shipping label to cover shipment of yoﬁr firearm to our factory
for examination and service request. A box will arrive separately.
Please include a copy of this letter and service request to put inside the shipping
container. The letter and service request inside are important as sometimes the outside
label gets damaged in transit and we want to be sure the firearm is logged in correctly.
Mark the ends of the box with “Product Service”. Product Service will be inspecting the
firearm and will contact me with the results. I will contact you once I get the report.
I hope this action will keep you a loyal Remington customer. .
Sincerely,
Dell Fulcher
Consumer Affairs Administrator
Remington Arms Co., LLC O TR
Phone: 1-800-243-9700 press 0 and ask for ext 8686~ ~ "
Fax: 336-548-7872 TR T
enclosure 1 E R

. o ((i &U“("Ql—qp (‘cﬁ)—"(‘ze ] AN
16749212 7. diely ashicly safscps
Mode: 7 QQ o lleted | ApbracTOR,
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3528 Qewhe

Remington Arms Company, LLC e 870 Remington Drive e P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 e www.remington.com
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Service R équ est Remington Service i

PO Box 700 I I II "I

Madison, NC 27025-0700 ATTN: Product Service

Parts and Repairs: P:800-243-9700/F:336-548-7801 - www.Remington.com

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information

will serve as a guideline for our Service Department to address your specific concemns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT
WITH YOUR RETURN.

Service Request Number  Serial Number / Description » Date of Request:  12/05/2011
SR00005792 6749212 Date  Printed: 12/05/2011
Model 700 Center Fire Caliber: 3006

Customer: Destination:

TOM LOUCKS Arms Services

41 ICHABOD LN 14 Hoefler Ave

BALLSTON SPA, NY 12020 US Hion, NY 13357 US

Email: Email:

Your request for service on the item(s) will be cvalimted by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired and
returned. If not, you will be contacted with an estimate before work is performed.

N

Reason For Return C ' ’
M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION

Service Request Section
Product Service # 6988 - FSR

Parts And Service Details: - T .. e .S L
Material Type Description ' Qty Warranty Price Disc Amount
Needed
THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) Sub Total: .00
being sent based on the conversation with our representative. Est Sales Tax: .00
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Factory Repair Form Page 1 of 3

R Serlal e R

Numberw_'fay Number é 7% 752\/23__ ] __

Are you the original owner?: [ YES &No

Namﬂ 7 ,q)' % ,<o/<,(’/_<5—— ? /é' Date of Purchase %

Address (no PO Boxes):
él/ﬁ 5{/49&2) 4 " ss( D Boxes): e
Clty ﬁ State/d% - le m

(Daytime): W > 54 // %7/5/ Fax: VAR,

E-mail Address:(if e-maijl address is provided, notification of receipt and shipment will
besent)

E-mail Address:
[ 1 would like to receive future e-mail updates from Remington.

_ Please describe your problem and date of occurrence:

M&%@ @uéfép //‘//j://

T
- 500 characterslet _
Ammumtlon Information:
Manufacturer- - Type: o '
T Other (le buIIet welght/type shot size, T e
powder)
Handload Information:
Powder Used:: Powder Weight : ,i
Case/HullUsed: PrimerUsed: |
Bullet Type/Shot Size: o Reloader Used:. . : S
Firearms Care (Cleaning and Lubrication):
http://www.remington.com/asp/factory_repair_form.asp 8/25/2011
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Factory Repair Form Page 3 of 3

return address will be refused.
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not
responsible for
damage or loss during shipment, so you may elect to purchase insurance from your
carrier.

Charge repairs will be processed using the following guidelines:

: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid
C.0.D. Charges, please include your credit card number and expiration date with your

gun)

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the
repair, applicable taxes and shipping. You will have 30 days to approve the repair
estimate, Repairs can be paid by check, money order, or credit card (American Express,
Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by
setting a pre-authorized amount that can be billed to your credit card. We process
checks electronically through Check21.

http://www.remington.com/asp/factory_repair_form.asp 8/25/2011

PS 24068



ARS LABEL REQUEST FORM

DATE: 12/05/2011 Service Request # SR00005792
QUANTITY: 1 WEIGHT PER PACKAGE: 10 LBS
REQUESTED BY: fulcherdm email address: I WILL MAIL LABEL
B usiness. Remington Service

PO Box 700

Madison, NC 27025-0700

www . Remington.com

LABEL INFORMATION

MAIL LABEL TO: TOM LOUCKS

41 ICHABOD LN
BALLSTON SPA, NY 12020 US
SR00005792

Email:

RETURN ITEM TO:

ILN

Arms Services

EC 6, 2011
SVC GNDCOM ° * “AcT WT 10.0 LBS

TRACKINGH 174XX5969065149981
REF 1:SR0O000S792
REF 2:

4XXS86

HANDLING CHARGE O. o0

ATTN: Product Service

ALL CURR USD

: sve
SINGLE-PIECE PUB RATE CHRGS: ve
DV 0.00 cop ©. RS
DC .00 peo .00 S0
A PR PUB+HANDLING

TQT PUB CHG 7.94

1 0F 1

T/P USD
0.50
.00
0.00
7.94
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