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Case Information 

RE# 
251366 

Date Opened 

12/21/2011 

Customer Information 

Remington Arms Co., Inc. 

Date Opcned(PS) 

12/12/2011 

Product Service 

Legal Case #:7040 

Date Closed 

12/22/2011 

Incident Date 

12/2/2011 

Pre Lit Lit Obsolete 

Type Business First Name Last Name Street 

812 Poplar St 

City State Zip Age Contact 

Incident Jim Pipcho Clarks Summit PA 18411 
H 570-586-3959 

E pip812@comcast.net 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S Fired on safe release 

c 

Cause:4006 Altered Adjustments or Components 

Concern: 1007 Fired on Safe Release 
Unknown 

12/12/11 Per email sent to Remington.com, incid #111206-000052, "I want you to know that I only own one rifle, a Remington model 700, 
.270cal. I have been hunting for 35 years and have been using this rifle for 30 years. I have had great success with my rifle and have been very 
happy with your product. This past Friday I harvested an eight point buck. While standing over my prize, I prepared to unload my weapon. 
Safety first, I pointed my weapon toward the ground, dropped the trap door, pushed the safety off and to my surprise I had an accidental 
discharge. This was the second time this happened to me, the last was ten years ago."cm 

Firearm Information 

Mfg. Type SKU Serial Bbl. DOM 
Remington 

Date Purchased 

CF/BA 

Model/Ga. 

700/270WIN 

Accessories 

n/a A6777445 BB 112/1981 

Where Purchased 

SOUTHERN GUN OPA LOCKA FL 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Original Owner 

u 

Settlement Release of Claims Release Date Cash Reim. Date Cash Date 
Reimbursement Settlement APV APV 

Replace TPA, clean and test frre 
at BLSM program price 

Repair/Replacement Repair/Replacement 
Cost Date 

40.40 1/8/2012 

12112111 Mailing ARS.cm Per Ilion, trigger assm dirty, sticky and rusty. Replace TPA, clean and test fire at BLSM program price.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment I 
!Examiner IB.TRAVIS I 
!Exam Date 11212212011 I 

Examination !Product Type IRF I 

!Action Type IA I 

!Assigned To IT.NAGLE I 

jcause 114006 
llAltered Adjustments or 
Components llIMPROPER MAINTENENCE I n""oriptinn I j22" 270WIN I 

JoateCode I IBB I 
JBore Plugged !!False I 
JBulged Ii False I 

http://cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=7040&Type=Case 1/8/2012 
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lJ"' llFalse I 
[Fired while I Obstructed 
Muzzle/Crown 

lls!ightly Worn; Functioning Condition 

~iring Pin !ISJightly Worn; Functioning 

!shroud llS!ightly Worn; Functioning 

Bolt IF ace llslightly Worn; Functioning 

!Handle !lslightly Worn; Functioning 

I stop llS!ightly Worn; Functioning 

EJondition llSiightly Worn; Functioning 

lcut Condition !ISiightly Worn; Functioning 

!Ext/Eject Test llFalse 

EJ~lock Coodition 11---Select---

ILug Condition llSiightly Worn; Functioning 

fB'.otch Condition 11---Select---

EJEx'°'"' Coodition 
llS!ight_Iy '.'f orn; Not 
Funct1onmg 

Jstock Condition IJs!ightly Worn; Functioning I 
~ore End Condition 11---Select--- I 

EJICondition IJs!ightly Worn; Functioning I 

I jjFalse I Bulged 

E:JID=iptioo I IMJ700 BOLT LOCK SAFETY I 
jFunction llLike new; Functioning I 
Jsub-Assembly lfB'.on-ISS I 

EJ~~ 11---Select--- 1.011 

fB'.otch IJs!ightly Worn; Functioning I 

F~dffig f~" llre~Fired I False 

I Test !False 

EJ~OOitioo llS!ight!y '.'forn; Not VERY DIRTY,STICKY,RUSTY TRIG NOT RETURNING WILL 
Functtonmg FOLLOW DOWN 

~ull 11--Select-- 12.5" 

IA!tered IJrrue llsET SCREWS ALTERED I 
Jsub-Assembly llM/700 Bolt Lock I 

http://cps03apl 3 :200/psaapp/PrintDisplay .aspx?ID=7040&Type=Case 1/8/2012 
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11 ll !Jl...I CCI I LUU I II CCVVdl c I lllJJ.111 IUI I u:::::µayt::::>.lJdll llll IUt:::l .yllLt::t Id~ ---·---··· 
File Add Repair Estimate Repair Expedite Re1lair Inquiry R€pair; Tools CSR Tools Rer:iort::> Table Maintenance :'.:~ystE•T1 Location ' 

Repair Number: IRE002S1366 

Veii~fy .'Repair ! 
[Serial: Ab177445 r~mde.1700 Center:fite Caliber: 270 
· 1wJ N Pr~duce:d: 0110211~.Bl; Repair CNT: .2 SKU:. 20!)()!) · .. 

J 

Repaim¥in: j 
Status: l.-i~-e·-\li1-12J-11_2_/20-1112:39:29 PM: 

!ADDRESS ll~FOR~l'IATION . 

•. I ·Customer. ~ r. Reoeiv:edfrom RetumTo r R6C.eivedlfrom ~. 

,;-:] · Name: !JIM PIPCHO .. . - ·· fJTM PIPCiHO '\I · Arldr~s 1: rs12 :POPLAR ST , . • ji'""B1-2-PO_P_i.A_R_S_T ____ . --~--

/! Address 2: PO Box:{ J P{) J34?x: J 
(j ·. Ciw: lctARKS SUMMIT . .. . . . Jal.ARKS SUMMIT 

.: I State: .~ ZJp~Ode: 118411. <;ou~trv: I.us . . ...• ~ ·2iipC~e~·( .... 1&4-; ,-,-- cOuntry: [us j 

. . . . #L rr1rr·1 lo1011srm 

· •• j 

Corntact I Conditiorn Rrob'.lems I Estiniat~ I Histpry I Stat~~ I S~ippil)fi/Billiriig I 
·• .. : ffp~~-.en. ~Re rted - .... _ . ____ ::_ __ ~-c- . [R~pai.r N.~tes.. I' jrw.?!llffili>TI:S \.Almmems -. ¥.. / '. . ntode .. '. l Uesc . . . . . . . . . . .•• . . . . j I ' .. , • ' '' I . C( ¢:: tzvd'I '{ < 

·\~ ~ .. l•@!tfll:;:~~'~A~~. To !RO,~~E;:~;:;J. .• H :: • • • ••• • : I i· zUff11~«·. . . ¥i·, .~(e_ V3-tw.-~ ~ ,_ ~ t V11 

·:., ,,. ~'.)~;d,;:::tf.t;·~~~{:;.::,:; :,:}ft~.:.::::,' _;;.::.-,/i':) .( . ~. ,~-,;, ;~ e--= ~""l;":!-=J-:! (;(~·~LP ~fl ff. '2 O~ 'f S h. r,, 
· .. ·· ... : :·:.:\· .. :.::'.·~.::·.· :···. ·'. .. :"· ··:.'"•. \;~~g;J.1 ·~fLil~'i--·).-.-_,.,....-· _·_· .-·,..., .. _· _. -------
:c -re- Fifurn1 ·-. - . • . • - : C_ - iJli "''! . --- I 23P ~l~"."cm.".""*' _- -. ~ ~ j 

~A6777 445 • B'r~·;_«--~-,.:3 ... f1 ___ -_., : · · 1 

r iiff 11 fli~ll 11! 1111 11 ----- - -
RE0025 ·1 366 
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. 12/19/2011 14:54 5705871392 THE UPS STORE 

The UPS Store #3223 
1143 Northern Blvd 
Clarks Summit, PA. 18411 
570-587-1235 Tel 
570-587-1392 Fax 

.Fax Co·ver 

RECEIVED 

~ lf il2llJl~- - -
\. I(, I"°' 11~.i CSR: . . ~...l!~=-=1~, .. =· 

... , .. Datt:;;~=--=-~===~'~"'"' . 

~le~=~·==·~·-··"·--··· 

:I PS Store·· 

PAGE 01 

33(e-·5"1:B-1fJ01 -
...,D...,a .... te_,: __ l_'Z.....:· /~'-j.1...1L"-· _"'1 ______ ___;,,;,#_o;;..;.f_P_.....ages (Including cover sheetl: :S 

from: Phone ~~: 
-----------------~--------------------------------
Su,l:>ie!=t: SEfl.-.vti:!-£ ~~cJe~41= SR~9061 0~_3_9_/ _____ _ 

s~ #. A 6?7 77 4-tS- ;-1.ob~L 70-0 

You,, 

New Name. 
New Low UPS@ Rates. 
Same Helpful Services. 

p4 Pere lVo t<. k 

If you .are rtof Ule intended recipient, do nor rll.~t:fcse, <;opt tllsttib11te or use f/iis ;nrr:1rm11tiM. If you received this transmission in e«or, pfecse cell immediately ta 
iltr<Jttge return of the documents at no cost to you. 
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• 12/19/2011 14:54 5705871392 THE UPS STORE PAGE 02 

Serv.ice Request Remington Service 
l'OBox. 700 111mm11~11m11m 11~ 1111m 11111H 11111111101 

Maclimn, NC 2702S.o7CO ATI'N: Protluci Slll'Vice ~7040 

PiW!s and .Repalr:;; P;800·243-9700/F:336-548-7801 wmv..Remlngton.com 
'l'hi1 llooun1rmt l's !l snmmary of Y1111f request fur llCrvlcc. 'P!Clll!C J'C!ricw Ille documcht fut ll!:llnl'Ally Ol)d IQ iDBUIO <me servieta you nm roques:llng l!l'O itorcd, nils lnfutm~tlon 
will serve 12!1 o guldcllmi lbr our Smicc Dqim'lmcnt to addross youupc"Oitic CMcerns ond provide you Hith acc:uraw and eomptoto ~ar;nce. lr.NCLOSE 'l'ms DO(:t!llEN'f 
WrllIYOURRET1JRN, 

Service .Req'1tnt Number 8eri11l .Nnmber I Desuiption 
SR00006391 A67l1445 

C'niltomer: 
J.IMPIPCHO 
812 POPI-AR ST 

Modcl700 

CLARKS SUMMIT, PA l841I US 

Email: ChrJi:t;y 

De!I Unatl.0~1: 
AnnsS!i:l'Vices 
14Hoc:flct Ave 

I>nte of~nflSt: 12112/2011 
])lite l'rlnt'Cd! 12112/2011 

Dion, NY I 3JS7 US 

Email: 

YO'llr llll!Uesl for sDl'Vieeortthc ltcm(11) will be: cvmllJlltcd by ciur Jq>Aillll31J II> dc(l:rnlinc if it b covered 111Kkr our 'Wllrmnty poUcy . .ffit J.tyaurfin:arm will be ropni~ and 
ftlhlmed. If not, Jl'01l will be Mnl$ctl'd wllll on estlmnte ~work ill t!Crlbrmcd. 

THIS IS NO'l: A'lll INVOt~. 1'bis i.~ o p....c.timstc to n:paif, fCllOnditio11, m: rcplQcl:: tho item(~) 
being ~t Ir.Md on lhc c!llM:tlUlt.lm witll our rcp~tative. 

Sub Tomi: 
Ellt Sak!s Tu~ 

.00 

.oo 

i 
r 
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12/19/2011 14:54 5705871392 THE UPS STORE 

'10TE; ~ease complete and prln! Ws form, enc! than ir.clu<le It With your firearm. 

-- ls~rl~INumber:l A {p 1./14l/ 5 

Are you thll orlg!nal own~r7: rx YES 
J-

NO 

NameJ j\M P1~c\-\o 0 \ D&"le of Purchase: 1 .. fl 8~ 

Addr5S$ (no PO SGice:'* J 8\;;i. VoP1...AR -::;, 

City:fC1.-A~\<.S '5-ur~M\\ \State: r,p fJ }z1p:llB'-ll l 

Ptione {~yUme): I '510 · 513(,. '3Cl 5ti l~xJ .. 
f':·ms~s:(lf !l-mc;.il i;Ociresa le e,rovldlld1 not16catkln 6f'ree1°ipl a.id ~h~ment vliU be 

gent) I - . ~\{'01~® CvM.C.f-l5:l.P.N€.I .... .:-

PAGE 03 
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-I 

E•rir~!l·Aclclress: ·- - -
- -···- .. -__ ,..,_,J .. - ·~would like to rece~1s fulu(~fs::marr:upam.•f ~rtrRfill\f n'Qror,. ·--· ·- ........ -· - -

~---

11 F'le;;se desctibs vo::r oroblem and da~aofoccurrel1tle: - - . . 
CD ,f\ (_c:_ \D~l\.l'\At_ \) \SC \\1ll(G & ~11 H&:l\I :r. c_LoSf?-0 (.:, 

~c I) 
\tt~ iboL\ (MPox \~001 

1 G> A(.(_ \0 ~ N\'liL \\ 5 c j-\..~{6 /;. VJlti"N ]" Pu 5't17ZD " 

1tt£ sAF°G: o.rf (DE\:. d0\~ .. 

' 

Zl I eoo -
.. . .. ~ 

.. 
, ... 

, . _.. ch~raet;rs lcll 
·' I •M -- -·-

Ammunition IAformatlon: 
" --1 

MGnurectl1ret:r RE l\i\1 NG'\ON 
-

lrw•f~-- i 
00~; (l.$-.1'Ullolwelght/type, shot:!l:z:i:, powder}J 

-- ·--- ·---- .. .......... l 
. __ ,,. __ .... ·-· - .. ..... , .. i 
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· Incident - 111206-000052 - safety Page 1of1 

Reference# 
111206-000052 

Status 
Updated 

Assigned To 
Administrators 

Christy-

Product 
Firearms 

SLA 
Not specified 
Queue 
CSR 

Date Created 
12/06/2011 08:28 AM 

Date Initial Solution Response 
12/0812011 10:48 AM 

Last Updated 
12/0812011 09:25 PM 

Customer SmartSense 
o (on -3 to +3 scale) 

Staff SmartSense 
+1 (on -3 to +3 scale) 

safety 

Discussion Thread 
Customer (1 pip812@comcastnet) 

Christy, 
Thank you for responding to my concerns. I look forward to your findings. 
You can mail me at: 
JimPipcho 
812 Poplar St. 
Clarks Summit, PA 18411 

The Serial number is A6777445. 
You can email my at this address and I can print the label. 

Thank you, 
JimPipcho 

12108/2011 09:25 PM 

Response (Christy-) 12/08/201110:48 AM 

Mr. Pipcho, we would like to have the rifle come to the factory for inspection of the issue you have had in 
order to determine the cause and resolve the problem. I can send you a UPS prepaid shipping label to 
cover shipment to our factory for inspection. Please forward your mailing address and the serial number 
and I will process the return shipping label. I can email it if you can print it out to speed the process. 

If you have any questions you can reach me at 800-243-9700 or by email at 
christv.mitchell@remington.com. 

Sincerely, 
Christy Mitchell 

Note (Danny -) 
Dell and Christy 

Customer (1 pip812@comcastnet) 

Hello, 

12/08/2011 07 :12 AM 

12/06/2011 08:28 AM 

I want you to know that I only own one rifle, a Remington model 700, .270cal. I have been hunting for 35 
years and have been using this rifle for 30 years. I have had great success with my rifle and have been 
very happy with your product. This past Friday I harvested an eight point buck. While standing over my 
prize, I prepared to unload my weapon. Safety first, I pointed my weapon toward the ground, dropped the 
trap door, pushed the safety off and to my surprise I had an accidental discharge. This was the second 
time this happened to me , the last was ten years ago. I am not going to be able to use this rifle because 
of this defect. 

Could you please respond to my concerns? 

Thank you, 

Jim Pipcho 

570-586-3959 

pio812@comcast.net<maiito:pio812@comcast.net> 

Primary Contact 
First Name: 1 
Last Name: pip812@comcast.net 

Organization: 

Login: pip812@comcast.net 
Title: 

Contact Type: 

Email: pip812@comcast.net 
Email -Alternate #1: 
Email - Alternate #2: 

Office Phone: 
Mobile Phone: 

Fax: 
Assistant Phone: 

Home Phone: 

Street 
City 

State/Province 
Postal Code 

Country 

Additional Information 

http://remington.custhelp.com/cgi-bin/remington.cfg/php/admin/display/inc _print.php?p _... 12/12/2011 
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Mitchell, Christy 

From: 
Sent: 
To: 
Subject: 

Danny [Danny.Southard@remington.com] 
Thursday, December08, 2011 7:12 AM 
Fulcher, Dell Marie; Mitchell, Christy 
FWD: safety 

The following incident has been forwarded to you by: 
Danny - (Danny.Southard@remington.com) 

Sender's Comment 

Got another one. Thanks 
Reference #111206-000052 

Summary: safety 
Rule State: End Progress 

Date Created: 12/06/2011 08:28 AM 
Last Updated: 12/08/2011 07:03 AM 

Status: Unresolved 
Assigned: Danny -

Model_Number: 
Serial_Number: 

Discussion Thread 

Customer By Email ( pip812@comcast.net) - 12/06/2011 08:28 AM Hello, 

l:J/g~tt/!el /'e/r. 
fA 

I want you to know that I only own one rifle, a Remington model 700, .270cal. I have been 
hunting for 35 years and have been using ~his rifle for 30 years. I have had great success 
with my rifle and have been very happy with your product. This past Friday I harvested an 
eight point buck. While standing over my prize, I prepared to unload my weapon. Safety first, 
I pointed my weapon toward the ground, dropped the trap door, pushed the safety off and to my 
surprise I had an accidental discharge. This was the second time this happened to me , the 
last was ten years ago. I am not going to be able to use this rifle because of this defect. 

could you please respond to my concerns? 

Thank you, 

Jim Pipcho 

570-586-3959 

pip812@comcast.net<mailto:pip812@comcast.net> 

1 
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DATE: 12/12/2011 

QUANTITY: I 

REQUESTED BY: mitchellcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ARS LABEL REQUEST FORM 

Service Request# SR00006391 

WEIGHT PER PACKAGE: IOLBS 

email address: Christy.Mitchell@remington.com 

Remington Service 
PO Box 700 
Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

JIMPIPCHO 
812 POPLAR ST 
CLARKS SUMMIT, PA 18411 US 
SR00006391 

Email: Christy 

ILN 
Arms Services 

I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

~~58~ocoMDEC 12, 201JL WT A.fl.fl.es 10.0 LBS #PK 1 

TRACKING# 1Z4XX5969066154713 ALL CURRENCY USO 
REF 1:SR00006391 
REF 2: 

HANDLING CHARGE 0.00 FRT: 3RD 
SHIPMENT PUB RATE CHARGES: SVC TIP USO 
DV 0.00 COD 0.00 RS 0.50 
DC 0.00 DGD 0.00 
AH 0.00 PR 0.00 ROD 0.00 
TOT PUB CHG 7.94 PUB+ HANDLING 7.94 

J 
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