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Case Information 

RE# 
235935 

Date Opened 

7/19/2011 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

6/9/2011 

Product Service 

Legal Case #:6269 

Date Closed 

7/20/2011 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street 

49920 Hebo Rd. 

City State Zip Age Contact 

Incident Scott Pond 

Incident Information 

Claims 

PI 

PD 

s 
C FSR 

Codes 

Cause:4038 Could Not Duplicate Concern 

Concern: 1007 Fired on Safe Release 

Grand Ronde OR 97347 
c 971-241-4002 

E ponds@wbcable.net 

Repai.-Est. Medical T.-eatment Medical Status 

Unknown 

6/9/11: Customer called in. He stated that he had FSR some years ago with the rifle & he had a gunsmith tell him to send it to us. df 

Firearm Information 

Mfg. Type SKU Serial Bbl. DOM 

Remington 

Date Purchased 

CF/BA 

Model/Ga. 

700/270 WIN n/a 

Original Owner 
y 

A6429055 CO 4/22/1977 

CONCERN: FSR,FBC 

Where Purchased 

WESTERN HOEGEE GLENDALE CA 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Accessories 

Remington/700/CF /BA 

Settlement Release of Claims Release Date Reimbursement 
Cash Reim. Date Cash 

Settlement APV Date APV 

Per Ilion - Quote to 
repair under BLM 

Repair/Replacement Cost Repair/Replacement Date 

$30.40 712612011 
6/9/11: Mailing ARS, letter, form. df7/26/ll: Per Ilion- Could not duplicate concem TA dirty & rusty. Replace TA, clean & test frre under 
BLM - quote. I called cust. & left VM to call us about quote. df 7 /29111: Customer called & spoke to CSR. Apprvd quote & pd by credit card. 
df 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment I 
!Examiner IB.TRAVIS I 
IExamDate 1112012011 I 

Examination !Product Type IRF I 
JAction Type IA 

!Assigned To IT.NAGLE I 
I cause 114038 !!Could Not Du_elicate Concern I 

!Description I !22" 270WIN I 
!Date Code I lco I 
!Bore Plugged llFalse I 

Barrel !Bulged !IFalse I 
JFired Ii False I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llwom; Functioning I 
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JFiring Pin jjSiightly Worn; Functioning I 
jshroud j~ike new; Functioning I 

Bolt jFace !!Slightly Worn; Functioning I 
jHandle !!Slightly Worn; Functioning llBOL T FINISH WORN/RUSTY I 
jstoE l!Slightly Worn; Functioning I EJCon<fitioD JJS!ightly Worn; Functioning I 
jcut Condition !lslightly Worn; Functioning I 
jExt/Eject Test llFa!se I 

EJB!ocl< Comlition 11---Select--- I 
JLug Condition llS!ightly Worn; Functioning I 
llNotch Condition ---Select--EJExreri•< Condition Worn; Functioning IDIRTY,RUSTY I 
Jstock Condition I Worn; Functioning lMAR.S,DENTS,FINISH WORN I 
JFore End Condition !!---Select--- I 

!Receiver 
JI Condition !!Slight!~ Worn; Functioning J~USTY I 
JBu!ged [~a!se I 

~[)'''"I'"°" I IM/700 BOLT LOCK SAFETY I 
!Function l!Like new; Functioning I 
Jsub-Assembly J!Hon-ISS I DLill 11---Select--- 11.004 I 
!Hotch !!Slightly Worn; Functioning I 

JFeedingTest ,,Tests 
IJTest Fired llFa!se I 
JFa!se I 

EJl~ltion !!slightly Worn; Functioning llDIRTY,RUSTY I 
!Pull !!---Select--- 116.5# I 
I llFa!se I Altered 

!sub-Assembly llM/700 Bolt Lock I 
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Scott Pond 
49920 Hebo Rd. 
Grand Ronde, OR 97347 
Phone: 971-241-4002 

Ref: # 6269, Model 700 

Dear Mr. Pond, 

June 9, 2011 

·' 
·:,• 

> 
· .. 

Enclosed is a prepaid UPS shipping label to cover shipment of your fiream1 to our factory 
for examination and a form. ' 

Please include a copy of this letter and form to put inside the shipping container. 
The letter and form inside are important as sometimes the outsidF label gets damaged in 
transit and we want to be sure the firearm is logged in correctly •. •Mark the. ends of the box 
with "Product Service". Product SerVice Will be inspecting the meairii. and Will contact me -
with the results. 

I hope that this action will keep you a loyal Remington customer. 

Sincerely, 
Dell Fulcher 
Consumer Affairs Administrator 

t .. 

Remington, H&R, Marlin . 8 Y: ----'--------------·-

iJA6429055 
J Model: 700 

111111 II II 111111 111111 II 
RE00235935 

Phone: 1-800-243-9700 press 0 and ask for ext 8686 
Fax: 336-548-7872 

co i..t.. ll /'lc3 t- J.'-Vf ~ VA-k '-" ,C(.,)__(ltv 

/.A. d dtf-y +<Ws.~ ~ ~ ~~Tft4-, 
c.A.L~ µ "- T .....t ~ t- .,a i"rU..- IA., l'-/U L ~ L ,p 
~fl lb c.,o. 00 +- ~Vt i1 

'Qu.,o~ 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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Model Serial 
···-----··--····-···---·--···----------····---···--··-··-·-··---·-·--: 

Number: i ___ ZCiQ ?tl _ _________________ _ Number: mA:m6~~If~o53;---:--~·::_-: 

Are you the original owner?: ~YES EJ NO 

r··-·-·······-·-··--··-··-···············-··-··-·-·-·--·······7'7)-·-·-····-·····--··-·---------------------------_, 
Name: I Sc/i.u.. ro;il]) : 

'·-·-·-· ····-~ . .. ····---~1 .. _.J.. --···· ····-·· -·-- -- ····-·- ·······--····- --·-···--·-·-··-- ···- ---- ··-'-

Date of Purchase: 
1-······------·--··-·-··-·······-----···-·-··--···--·-------------··----···-·--···-, 

I 7J_7_ _____ _______ __ _ _ ...... . 

Phone 
(Daytime): ! ___ 12i---~-'fj _ _!Lf2_l.'.l ____________ ___) 

Fax:. 
·--·--····-·-···---······ 

E-mail Addres~:J!L~:l'l}§JJ_9tjtjrE;}~~j_~Qrovitj~_tj,_DQ!tf!~§t~Qll_Qf!~~-ajp_t9ritj_~b)J?.l'l}ent will 
be sent) l ____ 'P<l11 ti m @_ [..) B CMJ_2_LIJ,f rt- ! 

·E-mail Address: 
ill I would like to receive future e-mail updates from Remington. 

__ PJt:?~~~-g~~~rif'.l.E! .. Y~LJIPr()iJlem ancj __ ~Cl_t_e~f~~C::~ .. r.r~i:ice: 

w ii l , K£...-1 dv1-v> i 7 f i 1.{ w Ji,,_vi F I 1/ f1'~j o r r-
s; fit+ Y 1 D f-- c Jo s-111_, ~ u If; 

soo , characters left 

Ammunition Information: 

Manufacturer: [~ ___ 1ti!~'-'~tYj_ti; _____ ~ _____________ J Type: i ___ Ll)fi.~(/,,_y_'fL___________ _ _______ • 

0Jb_E?[_(hE!'.J:>~_ll~t-~~igb!£!YP?L~l1_C>J~l~_'3., _____________ _ 
powder): 

Handload Information: 

Powder Used: I _ _ __ _ ____ Powder Weight:[~~~~-: _ _ ______ _ 

Case/Hull Used: f-- Primer Used: [_::_ _ 

Bullet Type/Shot Size: 
'··············-· ··········-······-

Reloader Used: r-

Firearms Care (Cleaning and Lubrication): 
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' 
· Factory Repair Form 

Brand of cleaning solution used:' 

How often do you c}E:l.9_1'.l_Jh~_!?Qr.~1tl\1c:irr1b~_o_r. Number of 

rounds) L YaPPLf _ _ __ --········· ............ ~ 
How often do you clean the 

1

actio~? (Montb_~_Q_r Number of 
rounds) l_d_wlc£ _____ '::/J,4i ______ j 

How often do you clean theJrigg_~r9_~_~e11JbJy?Jrvl_onths or Number of 

rounds) l~ -~AM f ~-·--·--· 
Brand of lubricant used: L_tt:m.l!"'A-tvrt____ _ ____________ _ _______________ J 

-
How often do you lu~rlc::!=!:t~Jb~ tJ()T~? (Months or Number of 

rounds) l _ihJ.iLL __ IJfJJc.1 : 
I 

How often do you lubricate the action? (Months or Number of 
rounds) [~~~--~CifA~-;·,~--] 

_, 
How often do you lubricate the trig_ger assembly? {_Months or Number of 

rounds) [ _ _!_f_-f1fL __ -t,Llf.A~::::_L~l 

Page 2of3 

Have you reviewed th~ cleaning and maintenance recommengations on our web site or 
in our owners manual? >DYES ~NO 

When was the last time that your firE:l?r.rDY.Y.?~~~fYiC::E:l9l:>Y_?BE:ll'lli!Jgt9n authorized 
repairman/gunsmith?) :._f2j_r}_~ __ St4 gJ.::. _________________ _ 

What were the services 

Ship your INSURED firearm by either UPS or Parcel Post to: 

Remington Arms Co., Inc. 
Attn: Arms Service Division 

14 Hoefler Avenue 
Ilion, NY 13357 

i 

D WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN 
THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), 

TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
: : Pack your firearm for safety and to prevent further damage in shipping and handling. 

Preferably, 
ship in a firearm box. (Note: Original boxes may not be returned.) 

: : Remove all accessories from your firearm to prevent loss or damage. 
: : Provide a return address on both the outside and inside the box. Shipments without a 

proper 
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~mington. 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.remmgton.com Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 6 9 2011 REQUESTED BY: 

QUANTITY: 

MEDIA 
COORDINATOR 
TO MAIL 

DESCRIPTION: Ref# 6269 
rifle 

1 WEIGHT PER PKG: 

I WILL MAIL 

LABEL INFORMATION 

MAIL LABEL TO: Scott Pond 
49920 Hebo Rd. 
Grand Ronde, OR 97347 
Phone: 971-241-4002 

RETURN ITEM TC Remington Arms 
Attn: Product Service 
Ilion, NY 

Dell 
10lbs 

4XX596 JUN 10, 2011 ALL CURR USO 1 OF 1 
SVC GNOCOM ACT WT 10.0 LBS 
TRACKING~ 1Z4XX5969066653728 
REF 1:SCOTT POND/CO/DMF 
REF 2:6269/RIFLE 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC TIP USO 
OV 0 . 00 COO 0. 00 RS 0. 50 
DC 0 . 00 OGD 0. 00 SD 0. 00 
AH 0 . 00 PR 0 . 00 SP 0 . 00 
TOT PUB CHG 12.74 PUB+HANDLING 12.74 
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