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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:6663 

RE# 
245487 

Date Opened 
11/2/2011 

Date Opened(PS) 
10/10/2011 

Date Closed 
11/3/2011 

Customer Information 

Type Business First Name Last Name Street 

Incident Cecil Quinley 509 Bearslide Hollow 

Incident Information 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Dahlonega GA 30533 H 706-867-1697 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Fired when taking off safe 

c 

Cause:4038 Could Not Duplicate Concern 
Concern: 1007 Fired on Safe Release 

Unknown 

10/10/ll Per call from Quinley, he was taking otf safety when it fired.cm 

Firearm Information 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 

Remington 

Date Purchased 

CF/BA 700/2506 REM n/a 6851988 CZ 4/111975 

CONCERN: FSR 

Where Purchased 
POTISVILLE SUP POTISVILLE PA 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Accessories Original Owner 
TWO PIECE BASE N 

Remington/700/CF /BA 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

Per Ilion, replace TPA, clean, test 
fire at BLSM program price 

Repair/Replacement 
Cost 
45.40 

Repair/Replacement 
Date 

11/9/2011 

10/10/11 Ordering box and ARS.cm 11/9111 Per Ilion, could not duplicate concern. Trigger assm very dirty and sticky. Replace TP A, clean, 
test frre at BLSM program price of $20 + shipping.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment 

!Examiner JB.TRAVIS 

JExamDate Jt 113/2011 

Examination JProduct Type IRF 
!Action Type IA 
!Assigned To IT.NAGLE 

Jcause 114038 jjCould Not Duplicate Concern I 
!Description I J24" 2506 REM 

lQate Code I Jez 

JBore Plugged IJFa!se I 
Barrel ~ulged IJFa!se I 

JFired IJFa!se I 
JFired while Obstructed I 
!Muzzle/Crown Condition lls!ightly Worn; Functioning I 

II I 

I 

I 
I 

I 
I 
I 

I 

I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=6663&Type=Case 1119/2011 

PS 24549 



PrintDisplay Page2 of2 

!Firing Pin llS!ightly Worn; Functioning I 
!Shroud lls!ightly Worn; Functioning I 

Bolt jFace !ISlightly Worn; Functioning I 
!Handle l!slightly Worn; Functioning I 
!stop !!slightly Worn; Functioning jSLUGGISH I 

IE.-., lf:orutitioo lls!ightly Worn; Functioning 

f;ut Condition lls!ightly Worn; Functioning 

jgxt!Eject Test l~a!se 
!!!Jock Condition 11---Select---

Locking !Lug Condition !!slightly Worn; Functioning 

N"otch Condition !---Select---

Exterior Condition !Slightly Worn; Functioning 

Overall Stock Condition jSiightly Worn; Functioning iiREM SYN STK I 
"ore End Condition !---Select--- I 
~ondition Sli2htlv Worn; Functioning I 

Receiver 
llBul!zed I False 
- IM/700 BOLT LOCK SAFETY I 

Safety Function ILike new; Functioning I 
Sub-Assembly INon-ISS l 
jLift 11---Select--- 11.008 I 

Sear Notch !Slightly Worn; Functioning I 
[Tests 

!Test Fired llFa!se I 
Feeding Test !False I 

Condition jSiightly Worn; Functioning llVERY DIRTY,STICKY I 
Trigger 

!Pull 11---Select--- 113# I 
!Altered l!True llPULL SCREW ALTERED I 
!Sub-Assembly l!Mnoo Bolt Lock I 

~on-Remington Components llnescription I !TWO PIECE BASE I 
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Cecil Quinley 
509 Bearslide Hollow 
Dahlonega, GA 30533 

October 10, 2011 

Subject: Case # 6663, Model 700, serial # 6851988 

Dear Mr. Quinley, 

Please include a copy of this letter with the firearm. The letter inside is important as 
sometimes the outside label gets damaged in transit and we want to be sure the firearm is 
logged in correctly. Please mark the ends of the boxes with "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

enclosure 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christy.mitchell@remington.com 

~16851 988 
odel: 700 
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l Moce~ t-li.!mbsr: I 7 00 (aS-Q ~) 
v 

YES ,I r.Jo 
.~~r-~~-.==============---i 

\ D2t2 ot ?urch2ss: ! .. 

\ ci-ty: l D+h lone ~A-- \ '!G. . 

i Stat,;;:; Pr 
! 

\ E-m:H . .l..ddress:(lf s-m2ii address is provided, nc;.tifk:i::.t:on (;f°~ece1;it 2;;d shipment wit! be 
~ l 

i ss:tt) 1 

' ~ 
j O~l:Ei (i.&. builst v·1;ight/type: shc;t sl:z.e 1 p:JVi'd&r): % 

i i 
i Pe:~vder Ussd: j 

~ 1 
I Case/Hun Used:~ 

! sunst TypeiShot Size: j 
--------·-·---·-----

::. 

PO'Nder \·Veighl:; 

' 
Primer U~sd: i 

' 
R~!oE.ds: Ussd: ~ 

7;,.,.}3~33 -·r-·· ~. 

____ .) 
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------- --··---·----------
·-------- ___________ ._.,.; 

) Firearms C2re (Ciaaning and L!.!bricafr:n): 

! 
1 • 
J Brand cf clsaning soLution uss:f: J OL 
' ' 
J How often do you c!ean t'ne tors? {Months er Number of rmmds)J Sq_ \fC::-fl\-1, 
! ,;---.,..,,,...----~--~ 

\How often do you clea.t\ the action? (Mont'ls er Number of rounds) l · · · 
l How often do you c!ean the trigger assembly? (Months or Number cf rounds)~ 

\~a_._rc._~_,a_:_o_·f_I_uc_·:_ic_a_.r_,t_L_'s_e_a_·:_l_~J~~_,,~?--~(Y)~·~---·-~==-·~;'-"~"--·--------------------------...J 
i 
i ~ i Hew oft~n de· you Iubrt~t; the bore? (f·iionths er i,1umbsr of rounds)!. 

. i 
\.Ha\·\~ cft:n do you h:.brtcate tha c .. ~Don? (f·/icnUl..tS or NurrioEr of iaund.s} ~-

I ~~vs,::~ rs;~he c!s=.nir;g and rnai;;tsnan""'~ rec-o.11mendations on cL!r wsb site or in cur owusrs maG'' 

; 

' I \Vhen wc.s the ~E.~t t~me tr~~t ~our ftre~.rm wc.s ~er.;lc~d by a P1~mtngton c.uthor~z.~d 

l ;;:;pa\rG°i2.n!guns;c,\th?) I i'\J e..;J e;;I 
~ 

J What were the ser.;ices perfoaned?)) 

Remington P..rms Co .. J !nc. 
;J._ttn: Arms Service Division 
14 Hoefler Avenue 
H!on. PJY 13357 

i@~VA.RNING: DO NOT SEND UVE CR SPENT SHELLS IN YOUR FU~E.A..SM CR tNTHES.e:..ME BOX\:VliH THE 
l FiRE~:l.R~A. THIS IS A VIOLF.TiON OF FEDERAL LA~Y. If YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND 
'THEW! !N A SEPARP·.TE PACKAGE ANO iNCLUDE NFJ:iEI ADDRESS 0NITH Z!P CODE): TELEPHONE ANO ~1:GQEL F.f·./D 
j SERiAL NUf·tU3ER. OF YOUR FIRE.A.Rivi. 

\ : ; Record the serl=.! r.umb?." or your fires-m before sending lt. 

'. :: :.~~~X~L;~,~Z~' t~~ G~~~~ ~~~~~f ~~~~; ;,:~~~0;~;~,~~e~~pping and h=.nci!ing. P;eferebiy .. 

\ :: Rema~'°& c!i c.ccessories from your fire~rr:n to pra~ent ic~.2- or dame.ge.. 
t :: Prcvi1je a return 2dckas.s en both the cutsici~. ~rn:i h1s;de trie box. Shipments 1;:lthaut a µ;op-er 
• r9turn e.ddre~s wrn be refused. 
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·Servfce Request Remington Service 
PO Box 700 I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

Madison, NC 27025-0700 ATIN: Product Service 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 
This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. 
This information will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. 
If additional services are requested, please note on the reverse side. ENCLOSE THIS DOCUMENT WITH YOUR RETURN. 

Service Request Number 
SR00000527 

Customer: 
CECIL QUINLEY 

Serial Number I Description 
6851988 

Model788 

509 BEARSLIDE HOLLOW 
DAHLONEGA, GA 30533 US 

Email: give to Christy 

Destination: 
Arms Services 
14 Hoefler Ave 

Date of Request: 
Date Printed: 

Ilion, NY 13357 US 

Email: 

10/10/2011 

10/10/2011 

Your request for service on the item(s) will be evaluated by our repairman to detennine if it is covered under our warranty policy. Ifit is your firearm will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed. 

,;P,arts·)'\!ld Sel"Vjce Details,;· :;/ce · , . .,,.,_,· ;, -' \~;,-·.-.:q}:-"'-t~ ,··· .'_,,<. ,F-):;··,·. .-1 ~ ·':-~ t• ., ···"' <,-f ,, ¥• \, •·• 

-~ .. , p·ri~:~· ... · Disc· :Aiii~~'~It··· Qty'•' M'aieriar · · · T§pe · · · 'Description 
Needed 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the itern(s) 
being sent based on the conversation with our representative. 

WarrantY 

Sub Total: 
Est Sales Tax: 

.00 

.00 

PS 24554 



DATE: 10/10/2011 

QUANTITY: I 

REQUESTED BY: mitchellcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ATTN: Product Service 

ARS LABEL REQUEST FORM 

Service Request # SR00000527 

WEIGHT PER PACKAGE: !OLBS 

email address: Christy.Mitchell@remington.com 

Remington Service 
PO Box 700 
Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

CECIL QUINLEY 
509 BEARSLIDE HOLLOW 
DAHLONEGA, GA 30533 US 
SR00000527 

Email: give to Christy 

ILN 
Arms Services 

I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

4XX596 OCT 10, 2011 ALL CURR USO 
SVC GNDCOM ACT WT 10.0 LBS 
TRACKING~ 1Z4XX5969067842503 
REF 1:SR00000527 
REF 2:CD 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC 
DV 0 . 00 COD 0 . 00 RS 
DC 0 . 00 DGD 0 . 00 SD 
AH 0. 00 ' PR 0 . 00 SP 
TOT PUB CHG 9.61 PUB+HANDLING 

1 OF 1 

T /P USO 
0.50 
0.00 
0.00 
9.61 J 
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