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Case Infonnation 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:6884 

RE# Date Opened Date Opened(PS) 

11/22/2011 

Date Closed 

12/6/2011 

Incident Date Pre Lit Lit Obsolete 

249097 12/5/2011 

Customer Infonnation 

Type Business First Name Last Name Street 

307 Neill St 

POBox86 
Incident 

Incident Information 

Claims 

PI 

PD 

s 
C FBC 3times 

Kerry Rice 

Codes 

Cause:4038 Could Not Duplicate Concern 

Concern: 1008 Fired on Bolt Closing 

City State Zip Age Contact 

Buxton ND 58218 
c 218-779-6877 

E kmricel95l@gmail.com 

Repair Est. Medical Treatment Medical Status 

Unknown 

11/22/11: Customer called in. He stated he had aFBC 3 times during last deer season. He didn't have a date of incidents. No damage, No 
injury. df 

Fireann Information 

Mfg. Type SKU Serial Bbl. DOM 

Remington 

Date Purchased 

CF/BA 

Model/Ga. 

700/270WIN 

Accessories 

n/a 

Original Owner 
y 

B6414723 XC 12/1/1982 

Where Purchased 

FARMERS UNION OIL ANETA ND 

CONCERN:FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement Release of Claims Release Date Reimbursement 
Cash 

Settlement 
Reim. Date Cash Date 

Per Ilion - Quote to 
repair 

Repair/Replacement Cost Repair/Replacement Date 

APV APV 

11/22/11: Mailing ARS & fonns. Box order# 1274312. df 12/20/11: Per Ilion - Could not duplicate concern. TA dirty. Can offer to replace 
TA, clean & test fire @ 1/2 normal cost - quote. df 

Exarnination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

jgxarniner I !B.TRAVIS 

~xarnDate I 112/6/2011 

Examination ~roduct Type I IRF 

JAction Type I IA 

!Assigned To I IT.NAGLE 

!cause 114038 llcould Not Duplicate Concern I 
!Description I J22"270WIN 

Joate Code I Jxc 

JBore Plugged IJFa!se I 
Barrel JBulged llFa!se I 

~ired llFalse I 
JFired while Obstructed I 
!Muzzle/Crown Condition lls!ightly Worn; Functioning I 

II I 

I 

I 
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f 
IFiringPin llstightly Worn; Functioning I 
I shroud llstightly Worn; Functioning I 

Bolt jFace llSlightly Worn; Functioning I 
jHandle llS!ightly Worn; Functioning I 
!stop l!Slightly Worn; Functioning I 81Conditioo llstightly Worn; Functioning 

jcut Condition llslightly Worn; Functioning 

!Ext/Eject Test l!Faise 
\Block Condition 11---Select--

Locking \Lug Condition llsiightly Worn; Functioning 
!Notch Condition !--Select---

!Exterior Condition lsiightly Worn; Functioning 

Overall Stock Condition lsiightly Worn; Functioning I 
jFore End Condition 11--Select--- I 

[Receiver 
'!Condition llSiightly Worn; Functioning I 
jBulged llFalse I 

E=r""~tinn I IM/700 SAFETY I 
IF unction llLike new; Functioning I 
!Sub-Assembly lrHon-ISS I 
JLift 11--Select--- 11.012 I 

Sear !Notch \slightly Worn; Functioning I 
,_ 

ts 
ITestFired llFalse I 

Feeding Test jFalse I 
Condition !Slightly Worn; Functioning llDIRTY I 

Trigger 
jPuII 11---Select--- 114# I 
\Altered !!False I 
!Sub-Assembly llMJ700 Non-Bolt Lock I 
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Kerry Rice 
307 Neill St. 
PO Box 86 
Buxton, NJ) 58218 
Phone:218-779-6877 

Ref: # 6884, Model 700 

November 22, 2011 

Enclosed is a prepaid UPS shipping label to cover shipment of your fuearm to our factory 
for examination and service request. A box will arrive separately. 

Please include a copy of this letter and service request to put inside the shipping 
container. The letter and service request inside are important as sometimes the outside 
label gets damaged in transit and we want to be sure the firearm is logged in correctly. 
Mark the ends of the box with "Product Service". Product Service will be inspecting the 
firearm and will contact me with the results. I will contact you once I get the report. 

I hope this action will keep you a loyal Remington customer. 

Sincerely, 
Dell Fulcher 
Consumer Affairs Administrator 
Remington Arms Co., LLC 
Phone: 1-800-243-9700 press 0 and ask for ext 8686 
Fax: 336-548-7872 

,86414723 

I iiff 11 ii~ 1111111111 II 
RE00249097 

Remington Arms Company, LLC • 870 Re~gtolf'Brive--.--P:0. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

PS 24627 



General Repair F om1 Page 1 of 1 

Model Number: Serial Number: 

Jtltl B 611- ;(j.7 :J. 3 
Date of Purchase: 

£A-1<.19- rc;so's ? 

Address (no PO Boxes): 
__ Q{' __ 'l_/1/~L~S __________________ ~ Tf(~E T 

City: 73itXT6N 

Fax: /!//t . Phone 
(Daytime): ~)<J= jzc;- G.~17 -_-

E-mail Address:' J<rri ftce. 1qs1 {i}.:J7YJa_,' I, fol11 

1---; 
WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR 

FIREARM OR IN THE SAME BOX WITH THE FIREARM. THIS IS A 
VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT 

SHELLS PLEASE SEND THEM IN A SEPARATE PACKAGE AND INCLUDE 
NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND 

SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and 

handling. Preferably, ship in a 
firearm box. (Note: Original boxes may not be returned.) 

:: Remove all accessories from your firearm to prevent loss or damage. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not 

responsible for damage or loss 
during shipment, so you may elect to purchase insurance from your carrier. 

[Print] [ Reset / 
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Service Request Remington Service 
PO Box 700 111111111111111111111111111111111111111111111111111111111111 

Madison, NC 27025-0700 ATTN: Product Service 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 
This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT 
WITH YOUR R£TLTRN. 

_,$.er-V~c-e-R.eq.'!~st Number Serial Number I Description 

SR0000448~ 
· ,.,- Model 700 Center Fire Caliber: 270 

Date of Request: 

Date Printed: 

I 1/22/201 I 

l 1122/201 I 

cllstomf;:: Destination: 
KERRY RICE 
307NEILL ST 
PO BOX 86 
BUXTON, ND 58218 US 

Email: 

Arms Services 
14 Hoefler Ave 

Ilion, NY 13357 US 

Email: 

Your request for service on the item(s) will be.evaluated by our repainnan to determine if it is covered under our warranty policy. !fit is your firearm will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed. 

Reason For Return 
MI23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 

Service Request Section 
Product Service # 6884 - FBC 

.L Al.._..., ... ., .. _ ..,..._. 1 ...... - ---··-

Material Type Description Qty 
Needed 

THIS JS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 

being sent based on the conversation with our representative. 

Warranty Price Disc Amount 

Sub Total: 

Est Sales Tax: 

.00 

.00 
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DATE: 11122/2011 

QUANTITY: I 

REQUESTED BY: fulcherdm 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ARSLABELREQUESTFORM 

Service Request# SR00004486 

WEIGHT PER PACKAGE: IOLBS 

email address: I WILL MAIL LABEL 

Remington Service 
PO Box 700 
Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

KERRY RICE 
307NEILL ST 
PO BOX 86 
SR00004486 
BUXTON, ND 58218 US 
Email: 

ILN 
Arms Services 

I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

Xx596 NOV 22 2011 ALL CURR USO 
~vc GNDCOM • ACT WT 10. 0 LBS 
TRACKING~ 1Z4XX5969065280561 
REF 1:SR00004486 
REF 2: 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC 
DV 0 . 00 COD 0 . 00 RS 
DC 0 . 00 DGD 0 . 00 SD 
AH 0 00 PR 0 . 00 SP 
TOT PUB CHG 10.27 PUB+HANDLING 

1 OF 1 

TIP USO 
0.50 
0.00 
0.00 
10.27 
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