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Remington Arms Co., Inc.
Product Service

Legal Case #:6740
Case Information
RE# Date Opened Date Opcened(PS) Date Closed Incident Date PreLit Lit Obsolete
244567 10/25/2011 10/26/2011 10/26/2011
Customer Information
Type Business 15;:2 Last Name Street City State Zip Age  Contact
Reporter AF Jepps]?lrj gunsmith AF (J;;r)l;;son 3663 RoD};aJ Scott Wesé i\t/yalley UT 84128 w 8;);3—;150—
Incident Ken Riddie
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI '
PD ' . Cause:4006 A.ltered Adjustmen.ts or Components Unknown
S Fired on bolt closing Concern: 1008 Fired on Bolt Closing
C
11/10/11 Per note with rifle, gun fired after closing bolt with safety off.cm
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7MM REM MA 20000 B6420397 EC 10/1/1982
Date Purchased Where Purchased Accessories Original Owner

WESTERN HOEGEE CO GLENDALE CA SCOPE BASE u
CONCERN:FBC

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA

. . Cash Reim. Date Cash Date

Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Replace TPA, clean, test fire at

1/2 normal cost
Repair/Replacement  Repair/Replacement
Cost Date

11/10/11 Per Ilion, trigger assm dirty, sticky and set screws altered. Trigger not returning properly. Replace TPA, clean, test fire at 1/2 normal
cost.cm

ExaminationfRemington/CF/BA]

[F Part Sub-Part [ Code | Comment
Examiner B.TRAVIS
Exam Date [10r2672011
Examination Product Type
Action Type A
Assigned To T.NAGLE
Cause 4006 oo ments oF  IMPROPER MAINTENENCE
Description 24" TMM REM MAG
Date Code v . [EC
Barrel Bore Plugged False
Bulged False v
Fired False ]
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6740& Type=Case 11/10/2011
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Fired while
Obstructed
I(\:/I(;lrﬁilgﬁrown Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Wom; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
INotch Condition ---Select-—-
Exterior Condition ISThuﬁzggmwngm’ Not
Overall Stock Condition Slightly Worn; Functioning_|MARS, DENTS ]
Fore End Condition  }|---Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description M/700 SAFETY ]
Safety Function [Like new; Functioning
Sub-Assembly Non-ISS
Lift --Select—- 1010 il
Sear Notch Slightly Worn; Functioning
. rests Test Fired [False ]
Feeding Test False J
Condition Slightly Worn; Not IDIRTY,STICKY PARTS WORK SLUGGISH WILL
Functioning [FOLLOW DOWN
Trigger Pull ---Select--- 4.54#
Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Non-Bolt Lock
’é’gr‘;‘;i‘zr‘ﬁsg“’“ Description SCOPE BASE
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6740&Type=Case 11/10/2011
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AF JEPPSON GUNSMITH LLC y
801-450-7731 &

740

Cogito ergo armatus sum

To whom it may concern,

This Remington Model 700 s/n: B6420379 7mm Rem. Mag., owned by Mr. Ken

Riddle, has been sent in for repair c/o

REFERENCE NO.1: SR00000610

When the repairs are complete please ship this firearm to:

AF JEPPSON GUNSMITH LLC
3663 Royal Scott Drive

West Valley city, Utah 84128

Thank you,

Adam leppson
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Fini SUIBEN <UU | CITEEWAre” NEP./Nomepages.pathtinder.gr/zenas -
S frmRepairiain - FG! Repairs

File Add Repair Estimate Repair Expedite Repair Inquiry RepairTools CSRTools R:iporis  Table Maintenance 2 -zievn Location

frmREInquiry - Repair Inquiry

Repair Number: Serial' B6420397 Model 700 Center Fire Caliber: 7 Repairman:
epalr r RE0D244867  |oe i e epeirman: |

Verify Repair l Status: ]'New 10112017 3:55:12 AM

—ADDRESS INFORMATION
Customer ¥ Receivedfrom  RetumTo " Received from
Name: |KENNETH RIDDLE |AF JEPPSON GUNSMITH LLC
Address 1: |5547 SOUTH 5180 WEST |3663 ROYAL SCOTT DRIVE
Address 2. | POBac:| [KENNETH RIDDLE POBax:|
City: |WEST JORDAN JWEST VALLEY CITY
State: [UT Zip Code: fi’ao—m——' Country: FB_ ]Iﬁ'—-' Zip Code: W_ Country: FJ—S_.-—

ST I A Rt fororisoo

Cortact / Condition  Problems ] Extimate l Histary / Status ] Shipping / Biling }

—Problems Reported : - Repair Noteg ~——neemes = Repairman's Comments
Code | Desc
FORWARD TO PRODUCT SE...
M310% PERFORM SAFETY CHECKS ...
~Problems Found : —{CSR Comments
Code | Desc ) ) ' GUN FIRED AFTER CLOSEING BOLT W/ SAFETY OFF.

Repair Search ' _ Refresh | Close
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