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Remington Arms Co., Inc. 

Case Information 

RE# 
246742 

Date Opened 

11/11/2011 

Customer Information 

Date Opened(PS) 

I lf14/201 I 

Type Business First Name Last Name 

Product Service 

Legal Case #:6834 

Date Closed 

11114/2011 
Incident Date 

Street City State Zip Age 

Pre Lit Lit Obsolete 

x 

Contact 

H 336-351-3427 Reporter Delmer Sawyers 783 Cleo Cain Rd Pilot Mtn NC 27041 
E gayesawyers@yahoo.com 

Incident Information 

Claims Codes 

PI 

PD 

s 
C FSR 

Cause:4013 Broken or Missing Parts 

Concem:1007 Fired on Safe Release 

Repair Est. Medical Treatment Medical Status 

Unknown 

Customer shipped gun to Remington with a note stating that "when you push safety off, firing pin goes in". df 
--~--------

Firearm Information 

Mfg. Type Serial Bbl. DOM 

Remington 

Date Purchased 

ML/BA 

Model/Ga. 

700/50 CAL 

SKU 
27572 ML002026 CQ 4/1/1996 

Where Purchased 

AMERICAN ROD & GUN 

Accessories Original Owner 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion - Repair 
@n/c 

Release of Claims 

Repair/Replacement 
Cost 

$35.26 

u 

Remington/700/ML/BA 

Release Date 

Repair/Replacement 
Date 

12/5/2011 

Reimbursement Cash 
Settlement 

Reim. Date Cash Date 
APV APV 

Per Ilion - Trigger not returning under connector properly. Connector damaged. Replace TA, clean & test fire at n/c. df 

Examination[Remington/ML/BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner I jB.TRAVIS I 
!Exam Date I !11114/2011 I 

Examination !Product Type I RF I 
!Action Type I A I 
!Assigned To I jT.NAGLE I 

!cause 114013 ]!Broken or Missing Parts 
"CONNECTOR IS CHIPPED OR WORN AT SEAR 
CONTACT. I 

I !!Description I 124" 50 CAL I 
I I I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=6834&Type=Case 12/5/2011 
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!Date Code I lcQ I 
!Bore Plugged l~alse I 
jBulged jjFalse I 

Barrel JFired jJFalse I 
jFired while Obstructed I 
Muzzle/Crown 

iislightly Worn; Functioning Condition 

!Firing Pin llslightly Worn; Functioning I 
Jshroud jjslightly Worn; Functioning I 

Bolt JFace llslightly Worn; Functioning I 

I Handle jjslightly Worn; Functioning I 

I stop 11---Select--- I t:J Extori0< Condition 
ll:Slightly Worn; Not 
Functioning 

Jstock Condition lls!ightly Worn; Functioning I 
JFore End Condition 11---Select--- I 

EJICondition llslightly Worn; Functioning I 
I jJFalse I Bulged 

EJ!n~oriptioo I IM/700 SAFETY I 
jFunction. llslightly Worn; Functioning I 
Jsub-Assembly llNon-ISS I 

EJ~ift 11---Select--- IN/A I 
jNotch llstightly Worn; Functioning I 

Foeding IT'"' rostFffod llFalse I 
I Test IFalse 

!condition llSlig.'lt~y ~om; Not 
Funct10mng icoNNECTOR DAMAGED I 

Trigger jPull 11--Select--- 1.05# I 
jAitered llFalse I 
I sub-Assembly llM/700 Non-Bolt Lock I 
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S'ervice Request Remington Service 
. PO Box 70n I IHllllllllllllllll ll!!Hllllll f~ll 1111 lllllllllH 

1.fadison, NC 27025-0700 

P:!rtS l!l:l.d Repaifi: P:S00-243-9700/F:336-54S-7S01 www .RemillJ{too.eom 
Tbi• ~t is l. ·~umm.uy o! yoUt" :l"e1ro.=-;t for ~'i~- Pl-=a=:: r-a.-i~'f.i:- th:: ~t fM .accuacy anti to Uuu:r~ th~ ~~css yo'!) are reqir-sting ara noted. This 
.i:ti.fru:.nutiML ~ ..,e:c-t~a :ai z. gci~ for our ~~i~ Dep.a:rb.uent to .ad&ra~ y.a.U" s~-fu: conc~s ULd provide you z..i~h 2«'ll:f'.at~ :and comp.let.: s~"ic~. ENCLOSE 
nns DOCUMENT Wl'IH YOtJ"R RITUR.r.Y 

Seniee R1lqDest Number Serial Number /Descriptioo 
SR00002510 Ml.002025 

Mo:W 700ML RiFLE Cilib~ 50 
Customer: 

DELMER SAWYERS 
7S3 CLEO CA.iN ROAD 
PILOTMOv"N!."JN, NC 27041 US 

Em.2il: GAYESA\VYERS@YAHOO.COM 

(;,f5Y 
/ Destioation: 

.o\nns Set'.i::a 

DateofReqneu: lU)l/2011 

Date Printed: 11/02'2011 

14Hodlei:Ave 
lhon, N ... Y 13357 US 

Em;:i:l: 

Yollr .-aqi;;,st for """""·· 0'1 tits it1"n{~) mu h• av>.1t:2t=<i by O!>C ... ~to datam.Ui;, if it is"'"'.,..""~""" ~ty policy. rf it ia yo~ fueann will be 
-,,~..; :>.rui reh:rned. If not, you «ill be eont>.<:tM with :m o;timata l>o...for; ...-erk is perfomt:-d. 

ijML002026 
]Model: 700ML 

II II II II II I If Ill II 111 Ill 
RE00246742 

"/{;_ '1' N c>'f- i/J_, +u a fU 1 JUff U µLM-
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-d:j: L. s0f((~ 

BY=--------------------

Sub Tota.I: . 00 
Est Sales Tn: . 00 

Gl'and Total: $ . 00 
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