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Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 

242080 9/29/2011 

Customer Infonnation 

Date Opened(PS) 

9/30/2011 

Type Business First Name Last Name 

Reporter Schee ls Schee ls 

Product Service 

Legal Case #:6632 

Date Closed 

9/30/2011 

Street 

2101 W. 4lst St. 

Incident Date Pre Lit 

City State Zip Age 

Sioux.Falls SD 57105 

Incident Infonnation 

Claims Codes Repair Est. Medical Treatment 

PI 

PD 

s 
C FBC&FSR 

Cause:4015 Improper Maintenance 

Concern: I 008 Fired on Bolt Closing 
Unknown 

Dealer sent gun in w/note. The consumer stated that the gun will fire randomly when closing bolt or taking safety off. df 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

CONCERN:FBC,FSR 

Type 

CF/BA 

Where Purchased 

BILL HICKS & CO LTD 

Anununition Infonnation - None Defined 

Other Products Information - None Defmed 

Settlement 

Model/Ga. 

700/243 WIN 
Accessories 

TWO PIECE BASE 

Remington/700/CF /BA 

SKU 
26905 

Original Owner 

u 

Serial 

T6220631 

Page 1 of2 

Lit Obsolete 

Contact 

w 605-334-7767 
F 605-334-8936 

Medical Status 

Bbl. DOM 

PQ 6/11/1996 

Settlement Release of Claims Release Date Reimbursement 
Cash 

Settlement 
Reim. Date Cash Date 

APV APV 

Per Ilion - Quote to 
repair 

Repair/Replacement Cost Repair/Replacement Date 

10/12111: Per Ilion - TA rusty & set screws altered. Trigger not returning under sear. Replace TA, clean & test fire@ 112 normal cost -Quote. 
Store apprvd quote & pd on open acct df 

Examination[Remington/CF /BA] 

I Part II . Sub-Part II Code II Comment I 
I Examiner I IB.1RAVIS I 
!Exam Date I 19/30/2011 I 

Examination !Product Type I !RF I 

!Action Type I IA I 

!Assigned To I IT.NAGLE I 
!Cause 114015 !!Improper Maintenance !!SET SCREWS ALTERED I 

IDescrirtion I 124" 243 WIN SS I 
!Date Code I !PO I 

!Bore Plugged !!False I 
!Bulged jjFalse I 

Barrel jFired l!False I 
Fired while 
Obstructed 

Muzzle/Crown Slightly W om; I Condition Functioning 
.. 
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, PrintDisplay 

'Firing Pin 

jshroud 

Bolt 

!Handle 

I stop 

I condition 

Extractor 
jcut Condition 

!Ext/Eject Test 

!Block Condition 

~ocking !Lug Condition 

!Notch Condition 

llC.nditioo 
!Box Condition 

Exterior Condition 

Overall jstock Condition 

!Fore End Condition 

JIC.nditioo 
!Bulged 

r"°Ptioo 
IF unction 

Sub-Assembly 

Lift 

Sear Notch 

1~======::1jTests !Feeding Test .. 

Trigger 

Non-Remington 
Components 

Condition 

Pull 

Altered 

Sub-Assembly 

!Description 

I Slight!y ~om; 
. Functiorung 

I Slight!y ~om; 
. Funct1orung 

I Slight_Iy ~om; 
. funct1orung 

llS!ight_ly ~om; 
. Functiorung 

I Slight!y ~om; 
. Funct1orung 

I Slight!y ~om; 
. Functiorung 

I Slight!y ~om; 
. Funct10rung 

llfaise 

11---Select---

I Slight!y ~om; 
. unctionmg 

11---Select--

11---Select---

I Slight_ly ~om; 
. Functiomng 

Slightly Worn; Not 
:Functioning 

I Slight_ly ~om; 
. Funct10nmg 

11---Select--

I Slight!y ~om; 
. Functionmg 

HFalse 

llLike new; Functioning 

Non-ISS 

---Select---

Slightly Worn; 
Functioning 

'!Test Fired 
!False 

lightly Worn; Not 
unctioning 

elect--

rue 

M/700 Non-Bolt Lock 

ragt: L. 01 L. 

IM/700 SAFETY 

.009 

llFaise 

IDIRTY,RUSTY.TRIG NOT RETURNING UNDER SEAR 
WILL FOLLOW DOWN 

3.5# 

!SET SCREWS ALTERED 

lrwo PIECE BASE 

I 

I 
I 
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2101W41~t St Sioux Falls, SD 57105 
Phone (605) 334-7767 Fax (605) 334-8936 

September 23, 2011 

Remington Arms Co 
14 Hoefler Ave 
Ilion, NY 13357 

. Manufactllrer: Remington 
Model: too.. .. ... . 
Serial Number:ra22oa31 
Caliber/(3~mge: ·243 Win 
SO#: 31156 

•Enclos~'is a .Remington 700. The owner states that the gun fires randomly when 
closing bgltorlaking safetY off. Pl.ease inspect and repair as needed. \,; 

Sincerely, 

/ { .·· . . .. ..... o/1a,/ ~./-v 
Eileen Fri~ ·. .· · 
Gunsmith Office.Manager 
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