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Case Information 

RE# Date Opened 

248493 12/1/2011 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

12/2/2011 

Product Service 

Legal Case #:6960 

Date Closed 

12/2/2011 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Mark Seelbach 3328 County Rd 424A Henderson TX 75654 E canvasman9@aol.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Fired on safety release 

Cause:4038 Could Not Duplicate Concern 

Concem:I007 Fired on Safe Release 

12/15/11 Per note on SR, fires on sate.cm 

Firearm Information 

Mfg. Type 

Unknown 

SKU Serial Bbl. DOM 

Remington 
Date Purchased 

CF/BA 

Model/Ga. 

700/3006 SPRG 
Accessories 

TWO PIECE BASE 

25773 C6889147 PO 6/3/1994 

Where Purchased 
WAL-MART WAREHOUSE #3R 

CONCERN: FOS 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Original Owner 
u 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Cash Date 
Settlement Date APV APV 

Per Ilion, replace TP A, clean and 
test fire at 1/2 normal cost 

Repair/Replacement Repair/Replacement 
Cost Date 

12/15/11 Per Ilion, could not duplicate concern. Trigger assm dirty and sticky. parts work sluggish. Replace TP A, clean and test fire at 1/2 
normal cost.cm 

Exarnination[Remington/CF/BA] 

Part Sub-Part II Code ii Comment 

Examiner I IE.TRAVIS 

!Exam Date I 1121212011 

Examination !Product Type I IRF 
jAction Type I IA 

!Assigned To I IT.NAGLE 

jcause 114038 llcould Not Duplicate Concern I 
jDescriEtion I j22" 3006 SPRG 

!Date Code I IPo 
!Bore Plugged l!False I 

Barrel !Bulged jjFalse I 
IF ired llFalse I 
!Fired while Obstructed I 
jMuzzle/Crown Condition llSlightly Worn; Functioning I 
jFiringPin i!Slightly Worn; Functioning I 

I 

I 

I 

I 
I 

I 

I 
I 
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I
Bolt 11~::ud 

!Handle 

jjsiightly Worn; Functioning 

llslightly Worn; Functioning 

!!slightly Worn; Functioning 

Slightly Worn; Functioning !SLUGGISH Stop 

I I 
Condition 

Extractor Cut Condition 

_ . Ext/Eject Test 

Slightly Worn; Functioning 

Slightly Worn; Functioning 

Valse 

I I 
Block Condition 

Locking !Lug Condition 

_ !Notch Condition 

--Select---

lls!ightly Worn; Functioning 

11---Seiect---

l!BUTI PLATE MISSING 

lls!ightly Worn; Functioning 

I l
lExterior Condition 

Overall !Stock Condition 

_!Fore End Condition 

lls!ightly Worn; Functioning 

11--Select---

l!Slightly Worn; Functioning 

I 
'

!Condition 
Receiver 
_ jBulged llFalse 

IM/700 SAFETY 

I l
lDescri ption 

Safety !Function 

. Sub-Assembly 

llLike new; Functioning 

i!Non-ISS 

lsw l§!rn 
1:=========~,1Tests 
!Feeding Test .. 

11---Select--- 1.009 

lls!ightly Worn; Functioning 

llFaise 

jFalse 
ljTest Fired 

Slightly Worn; Functioning jDIRTY,STICKY PARTS SLUGGISH 

I I 

Condition 

Pull -Select---

IFalse 

llM/700 Non-Bolt Lock 

4# I 

[Non-Remington Components !!Description !TWO PIECE BASE 
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Service Request Remington Service 
POBox700 

MadisO?I, NC 21025-0100 
Perts lll!d.Repaiis: P:800-243-9illOJF:336-.548-7801 -.-.Be~--

1111111111111111111111111111111111111 ~ 111111111111111111111 
A TIN: prodact sel'Vice 

nu. ai--.m;, • ~of':vmr~ fo'l' -~- PJ.. ... ,,...;-tll@.io.,.,....m b-~::r-a tom-tho~ yoa.-. ,,.~- ....... a.. nm 
mromwioa ...m......,. "" &guii\elim for oar Service Oepubneld to~ yoar si-ifii: COJ:loOUllS aid pmvidt Y""1 with lll:Cara!e uul. complate ~.!NCI.OS! 
'IBIS DOClJMl!NT WDB YOUR REIUBN. 

Seni&:e Reliust Nwn1ler Serial Nwm1ier I DeKrlptien. 
SRllOJ4157 C6889147 

Om et'lifetuest: 11117f.2011 

~ ~- Dm .......,, 11410llU Model 'JOO RIFLE 
C1111D:mer. 

MARK SEELBACH 
332& OOUNTY ROAD 424A 
HENDERSON, TX 75654 US 

14 Hoefle? Ave 
IJmi, NY 13357 US 

Em&il:~com Email: 
-Your npst funema on the itm(s) will be ev-Uatedlly aur:repmmm to cletemiim if it is cowrecllllldar aur~ po!Ey. Ifit is yoarfiaannwill'be ·. -

l'epm.dadatumed. Ifl!Dt, ,.,.iwilllle cont~witkanestimate "l>etOll!worlr is pei:£Qm.d. 

ReuaaForRetua 
M123 - FORWARD TO PRODUCT SER.VICE FOR INSPECTION 
M310 - PERFORM SAF£I'YCHECI<S ON TRIGGER ASSEMBLY 

Senice lWJ.ueri Sec1io 
files on safe. JJT 

sent ARS label 

jc6ss9147 
Model: 700 

llll II II Ill I Ill I llllll II 

cc!) u Id N 0 't- J Ltf 11 (A.4 ]J._ UJ r- ~fl-Q.J . 

r. A < d I (2 '}-_'( ..(. s {-. ( (.. [!..,( ? v+fli ~ U-DJif L 

s r~~q< ~ ~ JUf ~ !O'·ji\ r l U..lif<; f-

t-.J.) I(~~ 1('?._i\JQq\._ ~( ~ ,i_, 

RE00248493 

THIS IS NOT AN INVOICE. TIDs is i.~e to l'llplir, ~or zeplat:e the 

SOTetal: .11 
&t Saie. Tu: • 11 

GruuJ.Total: $.II 
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