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Remington Arms Co., Inc.
Product Service
Legal Case #:6960
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
248493 12/1/2011 12/2/2011 12/2/2011
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Mark Seelbach 3328 County Rd424A  Henderson TX 75654 E canvasman9@aol.com
Incident Information
Ciaims Codes Repair Est.  Medicai Treatment Medical Status
PI ’
PD Cause:4038  Could Not Duplicate Concern Unknown
S Fired on safety release Concern:1007 Fired on Safe Release
fal
12/15/11 Per note on SR, fires on safe.cm
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPRG 25773 C6889147 PO 6/3/1994
Date Purchased Where Purchased Accessories Original Owner
WAL-MART WAREHOUSE #3R TWO PIECE BASE U
CONCERN: FOS
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Cash Reim. ~Cash Date

Settlement Date APV~ APV
Per Ilion, replace TPA, clean and
test fire at 1/2 normal cost
Repair/Replacement  Repair/Replacement
Cost Date

12/15/11 Per lion, could not duplicate concern. Trigger assm dirty and sticky. parts work stuggish. Replace TPA, clean and test fire at 1/2
normal cost.cm

ExaminationfRemington/CF/BA]

Part Sub-Part Code ] Comment
Examiner B.TRAVIS
Exam Date 12/2/2011
Examination Product Type RF
Action Type A
Assigned To | TNAGLE
Cause 4038 [Could Not Duplicate Concem |
Description 22" 3006 SPRG
Date Code PO
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
|Muzzle/Crown Condition  [Slightly Worn; Functioning
|[Firing Pin Slightly Worn; Functioning
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IShroud |[Stightly Worn; Functioning
Bolt [Face [Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning ISLUGGISH ]
Condition Slightly Worn; Functioning
Extractor ([Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
[Notch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning IBU'[T PLATE MISSING ]
Fore End Condition —--Select---
. Condition Slightly Worn; Functioning
#iReceiver
Bulged False .
Description [M/700 SAFETY |
Safety Function Like new; Functioning
Sub-Assembly INon-ISS
Lift ---Select-— [.009 ]
Sear INotch Slightly Worn; Functioning
Test Fired [False |
Feeding Test Tests False
Condition Slightly Worn; Functioning DIRTY,STICKY PARTS SLUGGISH
. Pull —Select— 43
Trigger
Altered False
Sub-Assembly M/700 Non-Bolt Lock
[Non-Remington Components _ |{Description |TWO PIECE BASE
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Service Request

Parts andRap&ns Pmmmmm—?gm
This do- tis a y of ponr
nformation will serve as a guidelire for cur Service Department to a3
THIS DO CUMENT WITH YOUR RETURN.

Remington Service
PO Box 700
Medison, NC 27025-0700

www. Reminzion.com
quest for sarvisa. Phsenmmmmfwam&ymdhm!hwymmn@stngm-ahd.T!ns
your specific concerns and provide you with

te and comp ice. ENCLOSE

ARG TR E by

ATTN: product service

90V

qep
00 [

Service Request Number  Serial Number / Description

© | SRO0004157 C6389147
Model 700 RIFLE
Customer:
MARK SEELBACH
3328 COUNTY ROAD 4244

HENDERSON, TX 75654 US
Ervail: com

repaired and returned. If mot, youwill be contacted with an esti

Arms Seyvices
14 Hoefler Ave

Date of Request: 11172011
Dae  Pristed: 1171702011

Thon, NY 13357 US

Email:

Y our request for sexvice on the item(s) willbe tvalmdhymupamntotktmmd’ds covered under curwarranty policy. Ifit is your firearmwillbe
te before work is performed.

Reasen For Return
M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION
M310 - PERFORM SAFETY CHECKS ON TRIGGER ASSEMBLY

Service Request Section
fires on safe. JT
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