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Remington Arms Co., Inc. 

Case Information 

RE# 

246649 

Date Opened 

11/15/2011 

Customer Information 

Date Opened(PS) 

11/16/2011 

Type Business First Name Last Name 

Product Service 

Legal Case #:6855 

Date Closed 

11/16/2011 

Street 

Incident Jerry Shirley 1223 SOUTH BRUNDIDGE ST 

Incident Information 

Claims 

PI 

PD 

s 
C FSR 

Codes 

Cause:4015 Improper Maintenance 

Concern: 1007 Fired on Safe Release 

Repair Est. 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age 

Troy AL 36081 

Medical Treatment 

Unknown 

Contact 

H 334-372-2468 

Medical Status 

Customer sent gun in w/service request. Customer stated gun misfired 3 times -2 times while opening bolt & 1 time when taking gun off safe. 
df 

Firearm Information 

Mfg. 

Remington 

Date 
Purchased 

Type 

CF/BA 

Model/Ga. 

700/3006 SPRG 

SKlJ 
25773 

Original 
Owner 

Serial Bbl. DOM 

C6807838 PN 6/23/1993 

Where Purchased 

WAL-MART WAREHOUSE 
#3R 

CONCERN:FBC.FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion - Quote to 
repair 

Release of Claims 

Repair/Replacement 
Cost 

Accessories 

TWO PIECE BASE.BOTTOM HALF 
RINGS 

Remington/700/CF /BA 

Release Date 

Repair/Replacement 
Date 

Reimbursement 

u 

Cash 
Settlement 

Reim. Date Cash Date 
APV APV 

Per Ilion - TA dirty, sticky, rusty. Parts work sluggish. Can offer to replace TA clean & test fire@ 1/2 normal cost - quote. Customer apprvd 
quote & paid by credit card. df 

Examination[Rem ington/CF /BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner IB.TRAVIS I 
!Exam Date 111116/2011 I 

Examination !Product Type IRF I 
!Action T;):'.[le IA I 

!Assigned To IT.NAGLE I 
!cause 114015 llimproper Maintenance I 

!Description I 122" 3006 SPRG I 
!Date Code I IPN I 

Barrel 
!Bore Plugged llFaJse I 
!Bulged !!False I 
IF ired llFalse I 

!Fired while I 
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PrintDisplay 

Bolt 

Extractor 

Locking 

Overall 

Sear 

lloh"'"''"'d 
Muzzle/Crown 
Condition 

!Firing Pin 

jshroud 

!Handle 

!stop 

!condition 

!cut Condition 

!Ext/Eject Test 

!Block Condition 

!Lug Condition 

\Notch Condition 

Exterior Condition 

lstock Condition 

!Fore End Condition 

11Co.di60. 
!Bulged 

Function 

Sub-Assembly 

1:========:ilTests 
!Feeding Test .. 

Trigger 

Non-Remington 
Components 

!condition 

jPull 

jAitered 

!sub-Assembly 

!Description 

Slightly Worn; 
Functioning 

I 
Slight_ly '.\'om; 

. Funct10nmg 

I 
Slight!y '.\'om; 

. Funct10nmg 

I 
Slighdy '.\'om: 

. Funct10nmg 

I Slight_ly '.\'om; 
. Funct1omng 

I 
S light_ly '.\'om; 

. Funct10mng 

I 
Slight_Iy Worn; 

. Funct10nmg 

I 
Slight_Iy Worn; 

. Funct10mng 

llFalse 

11---Select---

I 
Slighdy Worn; 

. Funct10mng 

11---Select---

Slightly Worn; Not 
Functioning 

I 
Slightly Worn: 

. Funct10nmg 

11---Select---

I 
Slight_ly '.\'om; 

. Funct10mng 

llFalse 

Like new; Functioning 

llNon-ISS 

11---Select---

I Slighdy '.\'om; 
Funct10nmg 

\ITest Fired 
!False 

I Slight_ly Worn; Not 
Funct10mng 

11---Se I ect ---

llFalse 

llM/700 Non-Bolt Lock 
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I BINDS 

jM/700 SAFETY 

1.015 

I False 

DIRTY,STICKY,RUSTY PARTS WORK SLUGGISH WILL 
FOLLOW DOWN 

I IO+# 

ITWO PIECE BASE,BOTTOM HALF RINGS 
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·. N . 
~~' "1e3 · ',,b · Service Request Re.mingron Sen:ice 

POBox:lvO I Hllllllllllll II II II ll llll II II IHI 1111 1111111111 . 

P:;it; ind Repars: P:SifJ.243-9700.:F:336-548-iSOl wmr.Remin~lon.(.1)m 
This 00.:ltm::n:t is ;a. S".;1llin21"Y -of yob1" r~'IP-~t for 2:n-ie-:-. P1~~ 1·:-. .. i~-;.· th-: ®':-;;m.~t fu!· ;a·:c·~"2>--Y ~d. tv i!-..;~~~ th~ :?-n~ic~. ye-·.; z:e -~=--.f'...est~· 11~ not~. Thi5 
info-r:rnat:icn ;';'jll ~ .. ~~~as 4 g--.;~ati.n=- f-cf c·~ S:<2r.~ic: D-ep.utin~t to a~:;.1. y~b~ ::-p~:~5-c c:t:fte~: a.~d ~ ... ~&· yv;; ~~tb cc)=-~a±:e: ~:. cc·:n?1~t~ .:..:~1;:~. L"\'.·CLOSI 
nns DOCL"ML.'>"T "trn YOUR RITUR'\'. • 

SeiTioe Request Number Serial Number fDescription 
SR00:>02SS4 C6S07S38 

Customl!r: 
JERRY SffiRI.EY 
1223 SOT.}T.H BRDlJiDGE ST 
'TROY. AL 36081 US 

;z, a(+ __ ~ J-.~~. 2£1{) 8 
-Eiii'.ill. Jh :fry g,troy.wle.n~ 

.·:.~~~o~'.tdkii~j}J-n · 

. · 1.,!S:Qs. ~. M1's'fu.Es 

· S~e'Regufit:Se.ction ·. · · ·. 

DestiaatiDn: 
A.mis: Seni..~.! 
lJ Hoeilt:r Axe 

Em=il'. 

DatE-ofRequttt: ll (u2(<11 
Dau, Printed: H\14 201: 

Gun has mi:;fuetl 3 times. 2 time;; while opening bolt to wil~d gun zad 1 time when remt".ing gun di o 
fs~e. 

i~C6807838 
1

1iiiI11 ii~ 1111111111 ~ 
RE0024~~649 

,,, . •' .. 

Price Disc Amount 

T, /-), d 112.iy f "'::>J.ccll y ~ .. JUl ,)-.,.. 
prt a:'f-~ woYLtL s fu.7 9 r ~ k. c ~ 
ti ..f]k)\._ ;f'--o f'f ~ Tf '4-1 c.,. Lt 
+- r-(...R_,,s r (21 vu. 4-r 11-z_ j\..lD,-i 

~s~- .. 

~i &<tb~Tiw~~I 
1fil NOV ·. 1 ' "n fill 

8 Y: --------------------

Sob Total: 
Est Salei !ru;: 

Grnnd Total: 

.OD 

.00 

$.OD 
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