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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:7109 

RE# 
250867 

Date Opened 

12116/2011 

Date Opened(PS) 

12/19/2011 

Date Closed 

12/19/2011 

Incident Date 

Customer Information 

Type 

Incident 

Business First Name Last Name 

Pat Sprunk 

Incident Information 

Street 

EI0750 E Mallard Rd 

City State Zip Age 

Fall Creek WI 54742 

Pre Lit Lit Obsolete 

Contact 

E patricksprunk@yahoo.com 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD Cause:4015 Improper Maintenance 

S Misfires 

c 
Concern: I 025 Unexplained Discharge - No Mention of Safety Position 

Unknown 

1/13/12 Per note on SR, gun misfired 3 times while sighting in the gun.cm 

Firearm Information 

Mfg. Type SKU Serial Bbl. DOM 

Remington 
Date Purchased 

CF/BA 

Model/Ga. 

700/7MM08 REM 

Accessories 

SCOPE BASE 

26342 E6753904 PV 6/18/2001 8:12:17 AM 

CONCERN:FSR 

Where Purchased 

OU1DOORSPORTSHDQRSINC 

Original Owner 

u 

---------------------------

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement Release of Claims Release Date Reimbursement Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

Per Ilion, offer to replace TP A, 
clean, test fire at no charge as 

goodwill 
Repair/Replacement 

Cost 

47.40 

Repair/Replacement 
Date 

1/13/2012 

1/13/12 Per Ilion, trigger assm rusty and parts work sluggish. They replaced no charge as a gesture of goodwill.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment 

!Examiner IB.TRAVIS 

jExamDate 112/19/2011 

Examination jProduct Ty12e IRF 

!Action Type IA 

!Assigned To IT.NAGLE 

!cause 114015 llim2ro2er Maintenance I 

!Description I 124" 7MM08 REM 

jDate Code I IPV 

!Bore Plugged llFalse I 
Harrel !Bulged llFalse I 

IF ired llFalse I 
Fired while I Obstructed 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7109&Type=Case 

I 
I 

I 
I 

I 

I 

I 
I 

1/13/2012 

PS 24884 



',1 
• 

PrintDisplay 

I 
Muzzle/Crown Slightly Worn; 

_ Condition J;"unctioning 

!Firing Pin I Slight!y ~om; 
_ _ Funct1omng 

-,~hroud I Slight!y ~om; 
_ _ Functiomng 

Bolt IF ace I Slight_ly ~om; 
. . Funct1omng 

!Handle I Slight_Iy ~om; 
. _ Funct10mng 

!Stop I Slight!Y ~om; 
_ _ Funct10mng 

l~ondition I s1_ ight!y ~om; 
. _ Funct10nmg 

Extractor 

'

Cut Condition I Slight!y ~om; 
. . Functiomng 

!Ext/Eject Test llFalse 

l~ug Condition I Slight!y ~om; EJ
IBiock Condition 11---Select---

. . Funct1omng 
~IN=o=tc=h=C=o=n=di=ti=on===:l~l-=--=s=el=e=ct=--=-======~I 

Overall 

Exterior Condition Slightly Worn; Not 
Functioning 

ISt k C d.ti I Slightly Worn; 
_ oc on 1 on _ Functioning 

jFore End Condition 11---Select---

II~ d.f I Slightly Worn; 
. on 1 mn _ Functioning 

!Bulged llFalse I 

I l
lDescription I lM/700 SAFETY 

SafetyjFunction llLike new; Functioning I 

. _!sub-Assembly ll1ss I 

· lTotch I Slight!y ~om; 
[_ _!Funct1omng 
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D
JLift 11---Select--- I .013 

!Test Fired I False 1r=============;1Tests !~==============~'--~~~~~~~~~~~~~~~~~~~~-' 

Feeding Test !False I 

Trigger 

Non-Remington 
Components 

Condition 

jPull 

!Altered 

!sub-Assembly 

joescription 

Slightly Worn; Not RUSTY,PARTS WORK SLUGGISH TRIG NOT 
Functioning RETURNING,BINDING WILL FOLLOW DOWN 

11---Select--- I 4# 

IWalse I 

llMJ700 Non-Bolt Lock I 
j jscoPE BASE 
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Service Request Remington Service 
P0Box700 1111111111111111111111111111111[ 1111111111111111111111111111 

Madison, NC 2702.5-0700 

Parls and R.epm: P:800-243-97001F :336-548-7801 wmv.Remine;Dm.eom 
T!Wi document is a NI1:l1'llalY of your request for se!'Yi.oe. Ple .. e re'riew the docament for ac~acy and to~ the mvices you are :requ.erling: a:re noteci, TIUs 
imormation will serw as a i;uid.eline for our Service Dep4l'lment to address your speciflc co?1Cems and provide you with ac=ate .and cornpleie seme. ENCLOSE 
nus DOCUMENrWD'H YOURREl'tlRN. 

Senrke Re11uestNumher Serial Number I Description 
.SR00003655 E6753904 

Model 700 RIFLE 
Customer: 

PAT SPRUNK 
fr~~ 

Arms Sel'Vices 
14 Hoefler Ave 

Date of Request: llf14J2011 
Date Priated: 11114/2011 

E 107.50 E. MAUARD ROAD 
FALLCREEK, WI 54742 US Ilion, NY 13357 US 

Email: patrickl:prunk@yahoo .COin Em.ail: 
Your request for se.W:e 011 the item(>) will be e....Juated by our repairm.an to cletemii:ie if it is CO'l'<UK under our warranty policy. If it is your ii:reamr. will be 
:repaiied and ietumed. If :not, you will be contacted with an estimate before 'WOrk is perfo:mted. · 

;1i~~~.~J~~-~!t~~il.J~~t~1~~Jif:;.;~1~~~1~1!~~1!~~f~!~~~~~~~~1~~~i~~~~-~1~1W~~:t~~~tl~~!E~~~~$li~1 
gun mis-fired three times while sighting in the gun; veiy conc.emed about safety especially since he · 
had seen the CNBC article. IJT 11-

'~~~~~T~~~~l'f);!~l!~~~f~-cii~~it'\d{[ii;'~"\'!1tt~i#t-J'lli&~~ti~l.~fa~J;~~i~~±'lti#\J1i~~i1Ji\jifiH(~"'~i\iri;f*1\i~'!l~lJ!'~lilt~!~'.i~~~i~ 
Needed 

• --.~1 ·• · ·~. ,._, -:; ,., 1:--:1 r::::~ r:::-; 

_, <. . ./ ,~_;..J .~l '{../ '~-!. .!~ 
Hi 

ii!m 

~1E6753904 

1

iiff 11 lii~ll 1111111111 

6i DEC 2 U 2011 1 ~ 

RE0025G~867 
t 

THIS IS NOT AN INVOICE. TbU is a pre-estimate to repair, recondition, orrepl.ace tl.M! 

S11h Total: • oo 
F.st Sales Tu: • 00 

Grand Total: $. oo 
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