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Remington Arms Co., Inc.

Product Service
. Legal Case #:6962
Case Information
RE#  Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
248640 12/1/2011 12/2/2011 12/29/2011
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Kenneth  Strutton 204 HeidalRd Wartburg TN 37887 E ksti?éiéiiggi?.com
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI cut his thumb '
PD Cause:4038  Could Not Duplicate Concern U
S Concern:1007 Fired on Safe Release
C

12/15/11 Per note with rifle, this rifle fired when he put the safety on fire without pulling the trigger. His thumb was on the
safety and the recoil tore his thumb bad and he would like to swap this rifle for another rifle.cm

Firearm Information

Mfg. . Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN 27476 E6829106 PP 6/27/1995
Date Purchased Where Purchased Accessories  Original Owner
WAL MART WAREHOUSE-3R : U

CONCERN:FSR,INJURY TO THUMB

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
) ) Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV
Per llion, replace TPA

no charge as goodwill

Repair/Replacement Repair/Replacement
Cost Date

47.40 1/10/2012

12/15/11 Per Ilion, could not duplicate concern, Hard off safe. Can repalce TPA at no charge.cm 12/29/11 Called Strutton to
let him know we would replace TPA, clean at no charge.cm '

Examination[Remington/CF/BA]

[ Part | Sub-Part ' Code I Comment |
[Examiner - [B.TRAVIS
Exam Date 12/2/2011

[Examination Product Type ' | RF ‘ |
|Action Type A |
Assigned To [T NAGLE B

I | |-

httn://ens3anl 3:200/mmsaann/PrintDisnlav asnx?2TN=(A062 & Tvne=Casce 171072012,
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lCause "4038 ”Could Not Duplicate Concern |
Description 22" 270 WIN
Date Code PP
Bore Plugged False |
Barrel Bulged False
Fired : False
Fired while Obstructed
Muzzle/Crown Condition !Slightly Worn; Functioning
|Firing Pin @ghtly ‘Worn; Functioning
Shroud Igifghtly Worn; Functioning ]
Bolt |IFace Slightly Worn; Functioning -
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning |
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False :
Block Condition ---Select---
Locking Lug Condition Slightly Wom; Functioning
' (Notch Condition ---Select-—-
]Exterior Condition Slightly Worn; Functioning
Overall [Stock Condition Slightly Wom; Functioning |
Fore End Condition —--Select--- ' |
) Condition Slightly Wormn; Functioning l
|Receiver
IBulged HFalse |
[Description | IM/700 SAFETY
Safety Function Like new; Functioning
Sub-Assembly Non-ISS
Lift ||---Select— |15
Sear Notch |[Slightly Worn; Functioning ]
Test Fired IFalse
= Tests
Feeding Test False
Condition Slightly Worn; Functioning |DIRTY HARD OFF SAFE
rrigger Puil —-Select— la#
Altered False
|Sub-Assembly lM/700 Non-Bolt Lock

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6962& Type=Case
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This Service Request number 15 only valid for this return. v &

. Plea:,e follow these guidelines:

el T}\ 2 go PP
- L ne ‘M’/ ﬂ y2A Prw=
Inchude 2 copv of vour proof of purchase fo assist Ue .q e
in the evaluatien of vour repair
Record vour serial number for funire r&te*: ence
Remove any accesseries {sling, scope, scope mounts, case, efc.}
urlless these fiems are needed to assist in the evaluadon.
Properly package vour naloaded firearm. Do not ship in vour
hard case (note: Original bexes are not returned with repairy

Do not send live/loaded or spent ammunition with vour firearm.
Please package the ampmmition in a secure carton or box.
The packaze should be smffed to prevent movement.
Include service request mumber.
Shipment of live ammo st be via UP.S. onlv.
Please advize vour local U P.S. mailing certer of the contenrs so thar
- a special Other Regulated Matenals-Domestic (ORM-D} label can be applied.

Please let us know of any address change requests by ematl or phone. Our retums process will talce approximately 3-
3 weeks to complete and a confirmation email will be sent once we have shipped vour firearm.

Should vou have any further questions or concerns please don't hesttate to contact us via email {(info
T=mallto:nfo

dreminmion com
remington com=>) o by phone at §00-243-9700, M-F Sam - Spm, EST. We look formard to

helpmg vou resalve this iseus!
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Arms Services

SR# SR00004338

14 Hoefler Ave

Hion, NY 13357 US
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