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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:6369 

RE# Date Opened 
239732 9/1/2011 

Date Opened(PS) 
7/19/2011 

Date Closed 
9/2/2011 

Incident Date 

Customer Information 

Type Business First Name Last Name 

Incident Bill Trisler 

Street 

5053 Arroway 

City State Zip Age 

Covina CA 91724 

Pre Lit Lit Obsolete 

Contact 

H 626-331-0200 
E elesa. trisler@prodigy.net 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 
s 
C FBC 

Cause:4006 Altered Adjustments or Components . 
Concem:l008 Fired on Bolt Closing 

Unknown 

7/19/11: Customer called in. He stated that gun will fire when bolt is closed. No damage, No injury. He bought gun used. Not 
sure what previous owner did to gun. df 

Firearm Information 

Mfg. SKU Serial Bbl. DOM 

Remington 

Date 
Purchased 

Type 

CF/BA 

Model/Ga. 

700/25-06 REM n/a 6378928 RT 11/1/1970 

Where Purchased 

WESTERN HOEGEE 
GLENDALE, CALIF 

CONCERN: FSR,FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Accessories 

SCOPE BASE.BOTTOM HALF 
FRTRING 

Remington/700/CF /BA 

Original 
Owner 

N 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Per Ilion - Quote to 
. repair under BLM 

Repair/Replacement Repair/Replacement 
Cost Date 

$30.40 9/14/2011 

Reim. 
Date 
APV 

Cash 
Date 
APV 

7/19/11: Mailing ARS, letter, form. Box order# 1235038. df 9/14/11: Per Ilion - TA set screws altered. Triggernot returning 
properly. Replace TA, clean & test fire under BLM. Customer wrote CC# on paperwork w/gun for charges. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I JB.TRAVIS 

JExam Date I J9!2/2011 
Examination JProduct Type I JRF 

jAction Type I IA 
I I I 

I 
I 
I 
I 
I 
I 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=6369&Type=Case 9/14/2011 
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l!=============~lj~A=s=si=gn=e=d=T=o====:::::::i.--~~~~~~~~~jT_.N_A_G_L_E~~~~~~~~--'j 
!cause 114006 I ~~=;~n~~~ustments or I 

!Description I j24" 2506 REM I 
1lro=m=e=c=od=e======~l.--~~~~~~~~~IR_T~~~~~~~~~~__.I 
!Bore Plugged llFaise I 
!Bulged llFalse I 
:===========:::: Barrel !Fired llFalse I 
I!======~ 
Fired while 
Obstructed 

Muzzle/Crown 
Condition Slightly Worn; Functioning I 
!Firing Pin llslightly Worn; Functioning 

jshroud llslightly Worn; Functioning 

Bolt jFace jjSiightly Worn; Functioning 

!Handle jjS!ightly Worn; Functioning 

!stop !!slightly Worn; Functioning 
1:=========:==========: 

I l
l:=C=on=d=iti=· o=n=====:lls1ightly Worn; Functioning 

Extractorj:==C=ut=C=o=n=d=iti=o=n==::::llsiightly Worn; Functioning 
. JExt!Eject Test llFaise 
I~========:=========~ 

I l
lBlock Condition 11--Select---

Locking !Lug Condition llslightly Worn; Functioning 

_!Notch Condition 11---Select---

Exterior Condition Slightly Worn; Not 
Functioning I 

Overall 
!stock Condition jjSlightly Worn; Functioning I 
:=========:::: 
jFore End Condition 11---Select--- I 

i:=I ========:1;::lc=o=n=di=ti=on=====:llslightly Worn; Functioning j 
Receiver 
. !Bulged llFaise I 
1:========= 

I l
lDescription I jM/700 BOLT LOCK SAFETY 

Safety !Function !!Like new; Functioning I 
.I sub-Assembly llNon-ISS I 

I l

lLift 11---Select--- jj.007 

SearlNotch llslightly Worn; Functioning I 
. ., '!Test Fired' l!False 
l~======~ITests · 
!Feeding Test .. !False I 

'

Condition I Slight.ly ~om; Not ,,,TRIG NOT RETURNING WILL 
. . Funct10mng !!FOLLOW DOWN 

Trigger 

Non-Remington 
Components 

!Pull 11--Select--- llt.5# 

!Altered II True llsET SCREWS ALTERED 

!sub-Assembly jjMJ700 Bolt Lock I 
!Description I l~6E BASE,BOTTOM HALF FRT 

http:// cps03ap 13 :200/psaapp/PrintDi~play .aspx?ID=6369& Type=Case 9/14/2011 
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July 19, 2011 

Bill Trisler 
5053 Arroway 
Covina, CA 91724 
Phone: 626-331-0200 

ll6378928 
Model: 700 

I\\\\\\\\\\\\\~\ \\Ill\\\\\\\\\\\~\\ \\Ill\\\\\\~\ II~\\\\ Ref: # 6369 

Dear Mr. Trisler, RE00239732 
Enclosed is a prepaid UPS shipping label to .:;G; e1 slnpment of your firearm to our factory 

for examination and a form. A box will arrive separately. 
Please include a copy of this letter and form to put inside the shipping container. 

The letter and form inside are important as sometimes the outside label gets damaged in 
transit and we want to be sure the firearm is logged in correctly. Mark the ends of the box 
with "Product Service". Product Service will be inspecting the firearm and will contact me 
with the results. 

I hope that this action will keep you a loyal Remington customer. 

f.4~ s~t $'ca£.w'> 1>t-f.J.e-rL~J. Til~_Sincerely, 
. i , . ..L '- N a Of10 ~ri.(1.1 Dell Fulcher 

/\l c> f'--1 u y. 1 N 7 { f. • Consumer Affairs Administrator BY:---'---~~--------~-,-
IVw k-CA TPf'r L U.17JJ ~ T .9,&t"f21 'o.e: Remington Arms Co., LLC 
flt IJ J RK ~ t {1 (kf\.. ff. '2. D. Do i-S ~if Phone: 1-800-243-9700 press 0 and ask for ext 8686 

Fax: 336-548-7872 

enclosure 

?93 
Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 

Phone 800-243-9700 • www.remington.com 

I 
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[. Pri.nt I. R~set I 

Number: . t~~c:ff!_I TJ-'{J-~--- Number: -Is- -- ~· 9-<-~ 
Are you the original owner?: 0 YES 0 

Phone 
(Daytime): i-b'"'Jr::3··;----;-:_--(5·····--oo 

_ .... . L k?._ -3 L 2 .... 
.-r--.::;;-7~--- -------··--·--··-···---, 

Fax: 06V'33/- (J2_(j(J 

I would like to receive future e-mail updates from Remington. 

. .. Pl~(l~e _cl~§c:ribe yo1.1_r. problem. ancj c:ICI!~ of <>.~~l.l_r~~~c.~: ... ;. / 
PAn<?Rfc>uS. ,' /Rt)-ef'" ~c4'f BAJ .. AJ.a,1 r f/t7~r-
~ 1 d5P-- Bo(+ <:}oes op: C/o~5A+Yy ()6.5§ 
0 ;FF 
Pf~ GI~&; -!-o-f-A L- -k;;f 0,1,td s:Lrr.Jr'c c: 

.:l~Af.JAb:._Y-Q_l}}. ~500 -ct1aracter5Tett-----···-··---········-----··-··--·--···-

Ammunition Information: 
._-17.--·-···-·-···7·-···7···-···············--···--·----····--

Type: · ,oogpL 
·----------- -- ·-- - - -·-·· .... ·······-·-····--·········· ···························--·-

Powder Used: · Powder Weight: 

Case/Hull Used: Primer Used: 
···- -·····1 

Reloader Used: 

I 
/ Firearms Care (Cleaning and Lubricati 

http://www.remington.com/asp/factory _repair_ form.asp 7/15/2011 
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, I 
J /- ' 
ii'/ 

~- Brand of cleaning solution used: · 

~ How often do you lu~ri~ tb~ bor~?JMe>11tb~9r Number of 
~ 'Si<._00.+r rounds) i_ __ q ________________ . __ ......• · 

How often do you lubricate the trigger assemb!Y1 {Months or Number of 

.{-1~ S - -hf\ rounds) C_3-t5-~:=~~~~--=~~-=-J 
Have you reviewed the cleaning and maintenance rec:ommendations on our web site or 

in our owners manual? >D YES NO 

When was the last time that your firE?.citm_yyci~ ~~IV'iC::~cJJ?Y a Remington authorized 
repairman/gunsmith?)[ _______ o_I ___ £ ___ . _,_()_10 . 

. I · ~ What were the services 
performed?) i I 

··-.' --···l' 

Ship your INSURED firearm by either UPS or Parcel Post to: 

Remington Arms Co., Inc. 
Attn: Arms Service Division 

14 Hoefler Avenue 
Ilion, NY 13357 

D WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN 
THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), 

TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

, :: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and handling. 

Preferably, 
ship in a firearm box. (Note: Original boxes may not be returned.) 

: : Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a 

proper 

•j; http://www.remington.com/aso/factorv renair form a~n "'7/1 r ll"'\f\.1 1 
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~mington.· 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box700 

www.rem1ngton.com Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

DATE: 7/19/2011 REQUESTED BY: Dell 

QUANTITY: 1 WEIGHT PER PKG: 10lbs 
ei!Egs~ETGiTEGKf0NEl 

MEDIA 
COORDINATOR I WILL MAIL ~t$~ · .· '·~"'~" 'l<t:t»<l'iL; 
TO MAIL 

DESCRIPTION: Ref# 6369 
rifle 

LABEL INFORMATION 

MAIL LABEL TO: Bill Trisler 
5053 Arroway 
Covina, CA 91724 
Phone: 626-331-0200 

RETURN ITEM TC Remington Arms 
Attn: Product Service 
Ilion, NY 

4XX596 JUL 19, 2011 ALL CURR USO 
SVC GNDCOM ACT WT 10.0 LBS 
TRACKINGtt 1Z4XX5969066520031 
REF l:BILL TRISLER/CD/DMF 
REF 2:REFtt6369/RIFLE 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC 
DV 0. 00 COO 0. 00 
DC 0.00 DGD 0.00 ~g 
AH 0 . 00 PR 0 . 00 SP 
TOT PUB CHG 12.85 PUB+HANDLING 

1 OF 1 

T/P USO 
0.50 
0.00 
0.00 
12.85 
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