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Case Information 

RE# Date Opened 

249589 12/8/2011 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

12/9/2011 

Product Service 

Legal Case #:7031 

Date Closed 

12/9/2011 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Steve Wall 5107 Eastcrest Rd McLeansville NC 27301 E swall@claycreek.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S Fired on bolt closing 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: 1008 Fired on Bolt Closing 

1/5/12 Per note on SR, rifle fired on bolt closing.cm 

Firearm Information 

Mfg. Type Model/Ga. 

Unknown 

SKU Serial Bbl. DOM 

Remington CF/BA 700/243 WIN 20000 6544167 PW 6/1/1972 

Date Purchased Where Purchased Accessories Original Owner 

BRWN RGRS DXSN WINSTN SALM NC TWO PIECE BASE u 
CONCERN:FBC 

---· ----------~-------~---------------·-------------

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

Per Ilion, replace TPA, clean, test 
fire at BLSM program price 

Repair/Replacement 
Cost 

40.40 

Repair/Replacement 
Date 

115/2012 

1/5/12 Per Ilion, could not duplicate concern. Trigger assm dirty, sticky and rusty. Replace TP A, clean, test fire at BLSM program price of 
$20 + shipping.cm 

Examination[ Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

jExaminer I JS.TRAVIS 

jExam Date I J12/9/2011 

Examination jProduct Type I IRF 

jAction Type I IA 
!Assigned To I IT.NAGLE 

Jcause 114038 l!could Not Duplicate Concern I 
jDescription I J22" 243 WIN 

Joate Code I JPW 

JBore Plugged l!False I 
Barrel jBulged l!Faise I 

jFired l!False I 
JFired while Obstructed I 
!Muzzle/Crown Condition l!Slightly Worn; Functioning I 

II I 

httn://c.ns01::m 11:?OO/ns::rnnnfPrintDisnl::iv.~snx?TD=7011 &Tvne=r~se 
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PrintDisplay 
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!Firing Pin 

I shroud 

Bolt 

!Handle 

!stop . 

I l
!Condition 

ExtractorjCut Condition 

. !Ext/Eject Test 

I l
lBiock Condition 

Locking !Lug Condition 

. !Notch Condition 

I l
lExterior Condition 

Overall !stock Condition 

_!Fore End Condition 

I l
lcondition 

Receiver 
. !Bulged 

I l
lDescription 

Safety !Function 

_!Sub-Assembly 

IS= 1~~~ob 
1:============:

1

JTests 
!Feeding Test .. 

jPull 

I l

lcondition 

!Non-Remington Components llDescription 

!!Slightly Worn; Functioning 

llsiightly Worn; Functioning 

llsiightly Worn; Functioning 

llsiightly Worn; Functioning 

llslightly Worn; Functioning 

llSiightly Worn; Functioning 

llslightly Worn; Functioning 

llFalse 

11---Select---

l!Slightly Worn; Functioning 

11---Select---

llSiightly Worn; Functioning 

llsiightly Worn; Functioning 

11---Select---

llsiightly Worn; Functioning 

llFa!se 

!!Like new; Functioning 

llNon-ISS 

11---Select--- . 

!!Slightly Worn; Functioning 

'!Test Fired 
!False 

llslightly Worn; Functioning 

11---Select---

llTrue 

llMJ700 Bolt Lock 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7031 &Type=Case 
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jM/700 BOLT LOCK SAFETY 

11.007 

llFalse 

ilDIRTY,STICKY,RUSTY 

113.5# 

!ISET SCREWS ALTERED 

!TWO PIECE BASE 

1/5/2012 

PS 25164 



Service Request Remington Service 
POBc.x 7001 

~1Mison,XC .:nD25-07Ci0 

I lllllllllllllll llll llll llll llll llllHll llll Ill Ill 
Ports md Repm: ?:!WD-243-9iCC.F:336-54S-«'SD1 mrn·.Remiujltlln.eom 

Thia dot.'Cm!:nt U a ~ of yeu f'~t. :c,-r Len-ica. Pt~~ re:,i{i!";:' tha &~e:nt !Of' ~· .W to Uisw: th~ .ie:r\--i~es. yo1' u-.i= f'~-cas.tin_g ara :tJ.ct~ .. Ta.ii 
mformilion wilt~=-,, "" " gi:idetine for 01'< .s.rt..;.,,. °'1.:·artm!<ti to 1&!<.,~• yoi::r 1.~"io: o:cno:erru znd pro•'i<!e ye,; mth :a<>=:att> ,.,.,; c-c:mp1ete ...,...;tt. L."llCI.OSE 
THIS DOC'Ulfi:l."T wrm YOu"RRETh"R.c"ll. 

Senice Reqaest :X umber 
SROOC10551S 

Cllllstomer: 
S!EVEWAil 

Serial ~umber I De5cript1Go. 
6544167 
Mcie! :.'CD 

5107 EASTCREST ROAD 
MC LR.\i~Sv1ll.E,. XC 27301 US 

~ Destinaiilln: 
AmnS~i.ces 
14 Hcefler AYe 

Date ofReqo.est: 
Date Prio.ted: 

llicn, ~-y 13357 TS 

• Email: 

1::!'02:1011 
1::!'02'10i1 

Y-cur r~t for servie: on th~ it!m(s) T;.ill be .~\·afoa.t~ by cc:r :r!painnzn to ~t~ i! it i:s ~1\-,!:f'~ 'CD.~ .c,u \..-uranty policy. li it is ycur fu-~ ttill b: 
'fc.patt::! :aru! rct'Cme<l. Ji not, yo" «ill be ~nt:ictti ;;ich in e•timat" b1>:for~ "rc:rk u pl!d'cim.<>1! . 

.. t,i~~~j~~t~~'~1~$·;·,;;og.:~'~!!!~;;:~~~<'v:,;1,'.:?~'.;'it1'!J~':;['i':;~f:ii'~':~::.,0rt1?!ilf:~.f~~11r;;·r:11011w~~~~;~~/'''''jJ!"ftr~··::~J?.'i;!it~~:··f. ,,. b~~l'·"~tn~~~f .,·. "; 
:Xeed.ed 

•I.. 

~~6~5441 67 
jModel: 700 

Ill 111 II 11111111111111111 
RE0024 (':; 599· 

c &Lt Id uoi-dlA{)/, 01-ktQfl-'~11 · 
T. ~ , d If2. ~yr ) +.,c (t.y .J- (IM~'/y'" < 

kp·~ Tf t4-I l.. l.JAN ..i-T'·-·d~.~ Q.l . 
u_~ ~cP {lof2_ B 2.o, + 'ltcf 

Grand Total: 

.00 

.oo 

$.00 
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