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Case Infonnation 

RE# Date Opened 

248061 11/28/2011 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

11/29/2011 

Product Service 

Legal Case #:6927 

Date Closed 

12/14/2011 

Type Business First Name Last Name 

Bickham 

Street 

Incident Jonathan 2603 Woodbend Dr 

Incident Information 

Claims 

PI 

PD 

S Fired on safety release 

c 

Codes 

Cause:4038 Could Not Duplicate Concern 

Concern: 1007 Fired on Safe Release 
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Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Zachary LA 70791 H 225-278-2105 

Repair Est. Medical Treatment Medical Status 

Unknown 

12113111 Per note with rifle, Bickham bought the rifle new 10/27111 and went to sight it in and on or around the 8th shot, when taking the gun 
off safe, it frred off without touching the trigger. He uses two fingers to take the gun off safety as a habit and had no fingers in or near the 
trigger guard No more shots were fired after that.cm 

Firearm Information 

Mfg. Type Serial Bbl. DOM 

Remington 

Date Purchased 

10/27/2011 

CF/BA 

Model/Ga. 

700/270WIN 

SKU 
85488 S6736723 OE 7119/2010 4:03:24 PM 

Where Purchased 

DICKS SPORTING GOODS/ATL 

Accessories Original Owner 

CONCERN:FSR. DOES NOT WANT REPAIRED,W ANTS REPLACED 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

u 

Remington/700/CF /BA 

Settlement 

Replace with 
#84191 

Release of Claims Release Date 

Repair/Replacement Cost Repair/Replacement Date 

216.00 12/14/2011 

Reimbursement 
Cash Reim. Date Cash Date 

Settlement APV APV 

12/13/11 Contacing Bickham to see what other model he will accept. This model not available and not produced again until May.cm 12/14/11 
Per Bickham, replace with #84191. FFL is Reynersons.cm 

Examination[Remington/CF /BA] 

Part I Sub-Part II Code II Comment I 
jExaminer I IB.TRAVIS I 
!Exam Date I jll/29/2011 I 

!Examination jProduct Type I IRF I 
jAction Type I IA I 
!Assigned To I IT.NAGLE I 

Cause 4038 Jcould Not Duplicate Concern I 
Description 124" 270 WIN SS I 
Date Code IOE I 
jBore Plugged llFa!se I 

Barrel !Bulged llFalse I 
IF ired IJFalse I 
jFired while Obstructed I 

II I 
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I llMuzzle/Crown Condition llLike new; Functioning I 
!Firing Pin IJLike new; Functioning I 
jshroud llLike new; Functioning I 

Bolt JFace llLike new; Functioning I 
.!Handle IJLike new; Functioning I 
I stop llLike new; Functioning I 

EJleo"'"""" llslightly Worn; Functioning I 
lcut Condition ll!;ike new; Functioning I 
!Ext/Eject Test llFa!se I 
\~lock Condition 11---Select-- I 

Locking HLug Condition ljSlightly Worn; Functioning I 
!\Notch Condition 11---Select--- l 8jExrerio< Conditi~ ll!;ike new; Functioning I 
!stock Condition llLike new; Functioning I 
!Fore End Condition 11---Select--- I 

!Receiver 
llCondition llLike new; Functioning I 
!Bulged llFa!se I 

~µ,e,cription I ll~1S~$~V I 
IF unction llLike new; Functioning '"I 

!sub-Assembly IJB:on-ISS I 

o~· 
11---Select--- 11.011 I 

JB:otch ll!;ike new; Functioning I 

I Tests 
I[ est Fired llFa!se I 

JFeeding Test J: ~alse I 

E]~tinn ll!;ike new; Functioning llTRIG PULL WAS SET BELOW SPECS I 
!Pull 11---Select--- 112.5# I 
k\ llFa!se I ltered 

!sub-Assembly jjX-Mark Pro I 
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To Whom It May Concern: 

Serial number S6736723 was purchased new on 10/27/2011 at Dick's Sporting Goods. After mounting a new base, 
rings and scope, we went to sight it in. On or around the 81

h shot, when taking the gun off safe, it fired off without touching 
the trigger. I use two fingers to take the gun off safety as a habit and had no fingers in or near the trigger guard. The 
barrel was pointed down range so all is well. No more shots were fired after that mishap. I was using factory load ammo. 
I hope you understand when I say that even if repaired, I will never trust that rifle again and will never allow my wife, who 
the gun was purchased for, to use it. I purchased the Remington 700 because of the reputation of accuracy and. 
dependability earned over many decades of service. I would like to experience the reputation earned by this fine rifle, but 
not with this one, and ask for a replacement rifle. If it had failed to fire, I would have been satisfied with a repair, but since 
it fired without pulling the trigger, I will never feel safe using that gun again. Please contact me with any questions or 
issues. I hope you understand my concern with this rifle. No alterations or adjustments were done to the gun after 
purchase other than mounting a new base, rings and scope. 

Jonathan Bickham 
2603 Woodbend Dr 
Zachary, La 70791 
(225)278-2105 
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ITEM TOTAL 

SUBTOTAL 
TAX . 

TOTAL 

517.96 

517.96 
46.62 

564.58 
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