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Case Information 

RE# Date Opened 

239163 8/26/2011 

Customer Information 

Type Business First Name 

Incident Rob 

Incident Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

8/29/2011 

Last Name 

Holladay 

Product Service 

Legal Case #:6504 

Date Closed 

8/29/2011 

Street 

264 Oak Park Dr 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Madison MS 39110 H 601-360-9029 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S Fired when closing bolt 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: 1008 Fired on Bolt Closing 
Unknown 

9/8/11 Per letter with rifle, after shooting a deer last January, he bolted the rifle and it went off into the air after his first shot. He has never had 
this problem before with any other rifles.cm 

Firearm Information 

Mfg. 

Remington 

Type 

CF/BA 

Date Purchased Where Purchased 

OUTDOOR SPORTS HDQRS 

CONCERN: FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/?MM REM MA 

Accessories 

SKU 
27271 

Original Owner 

u 

Remington/700/CF /BA 

Serial Bbl. DOM 

S6704407 WD 8/3/2009 4:11:00 PM 

Settlement Release of Claims Release Date Rel.mbursement Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

Per Ilion, will fit new TP A, clean and 
test fire at no charge under warranty 

Repair/Replacement 
Cost 

52.75 

Repair/Replacement 
Date 

9/8/2011 
9/8/11 Could not duplicate concern. As goodwill gesture to restore confidence in rifle, will fit new TP A, clean and test frre at no charge under 
warranty .cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part I Code II Comment I 
!Examiner IE.TRAVIS I 
!Exam Date l&/29/2011 I 

Examination !Product Type IRF I 
!Action Type IA I 
~ssigned To If.NAGLE I 

I cause 114038 llCould Not Duplicate Concern I 
!Description I 126" 7MM REM MAG SS I 
!Date Code I lwn I 

Barrel 
jBore Plugged IJFalse I 
jBulged llFa!se I 
IF ired JIFalse I 
!Fired while Obstructed I 
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IJ 

I !!Muzzle/Crown Condition !!Slightly Worn; Functioning 

IFiringPin llSlightly Worn; Functioning 

!shroud llslightly Worn; Functioning 

Bolt ~ace llSlightly Worn; Functioning 

!Handle llslightly Worn; Functioning 
Stop IJSlightly Worn; Functioning 

EJ Condition . I'' Worn; F=tinning 
Cut Condition ly Worn; Functioning 

Ext/Eject Test e 8ial<><k Condition 11---Select-- I 
Lug Condition ~lightly Worn; Functioning 

!!Notch Condition -Select---

~Ex""°' Condition 
)lightly Worn; Functioning 

Stock Condition Slightly Worn; Functioning 

Fore End Condition --Select---

!Receiver 
I Condition Slightly Worn; Functioning 

!Bulged llFa!se I 

EJ Description jXMPSAFETY I 
Function Like new; Functioning 

Sub-Assembly ~on-ISS 

!Lift 11---Select-- 11.oi2 I 
Sear ~otch llS!ightly Worn; Functioning 

Tests 
!!Test Fired ~alse I 

gTest llFalse 

Condition Slightly Worn; Functioning 

Trigger 
Pull --Select--- 14# I 
Altered False 

!sub-Assembly !IX-Mark Pro I 
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August 22, 2011 

Remington Arms Company 
Attn: Arms Service 
14 Hoefler A venue 
Ilion, NY 13357 

Re: Remington 700 BDL 
SIN: S6704407 
Trigger/Misfire Problem 

Dear Sirs: 

Enclosed please find my Remington 700 that I believe may have a trigger or other problem that has 
caused this rifle to misfire. After shooting a deer last January, I bolted the rifle and it went off into the 
air after my first shot. I have never had this problem before with any other rifle and would like for you to 
inspect the nfle to let me know that it is safe. 

Please contact me at the address or telephone number below if you need any additional information. 
Thank you. 

Sincerely, 

Madison, MS 39110 
601-360-9029 
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