PrintDisplay : . Page L ot 2

.

w-—
Remington Arms Co., Inc.
Product Service
Legal Case #:6933
Case Information
' RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
250418 12/14/2011 11/29/2011 12/15/2011 11/27/2011
Customer Information _ .
Type Business First Name Last Name Street City State Zip Age Contact
W 208-263-6953
Incident Buffalo Arms Co  Chris Sanders 660 Vermeer Ct Ponduray ID 83852 C 208-304-9403
E visiousbuck0100@yahoo.com -
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
Pl
PD Cause:4038  Could Not Duplicate Concern Unknown
S Fired on safety release Concern:1007 Fired on Safe Release
C

11/29/11 Per call from Chris, he had finished hunting and unloaded his rifle and was showing his wife how to test with snap caps. He was
holding the rifle in front of the trigger guard and when he flipped the safety off it snapped.cm

Firearm Information ‘
Mifeg. Type Model/Ga. SKU Serial Bbl DOM

‘Remington CF/BA 700/3006 SPRG 85374 G6752550 CC  5/1/2008 8:28:58 AM
- Date Purchased Where Purchased Accessories Original Owner
WAL-MART STORE 2485  TWO PIECE BASE Y
CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. Cash
. . Cash Reim.
Settlement Release of Claims Release Date Reimbursement Settlement Date APV Date

APV
To restore confidence in rifle will )
replace TPA, clean, test fire at no

charge .
Repair/Replacement Repair/Replacement
Cost Date
47.40 12/27/2011

11/29/11 Emailing ARS.cm 12/27/11 Per Ilion, could not duplicate concern. Action under stock rusty. To restore confidence in rifle will
replace TPA, clean, test fire at no charge.cm

Examination[Remington/CF/BA]

Part Sub-Part Code | Comment

Examiner B.TRAVIS
Exam Date 12/15/2011

[Examination Product Type RF
|Action Type A
Assigned To TNAGLE

Cause ' 4038 [Could Not Duplicate Concern |
Description 24" 3006 SPRG
Date Code - CC

Barrel i
Bore Plugged IFalse
Bulged ' False

http://cps03ap13:200/psaapp/PrintDisplay.aspx7ID=6933& Type=Case 12/27/2011
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PrintDisplay Page 2 of 2
Fired [False
Fired while Obstructed
Muzzle/Crown Condition ~  ||Slightly Worn; Functioning
Firing Pin Slightly Womn; Functioning
Shroud Slightly Wom; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Wom; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition . ---Select---
Locking Lug Condition Slightly Worn; Functioning
[Notch Condition ---Select---
Exterior Condition Slightly Wom; Functioning [RUSTY UNDER STOCK |
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select-—
1 . Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [XMP SAFETY |
Safety Function - ILike new; Functioning
Sub-Assembly [Non-ISS | |
[Lige --Select--- [.005 |
Sear INotch Slightly Worn; Functioning
Test Fired IFa]se l
; Tests
Feeding Test False
Condition Slightly Worn; Functioning
, Pul —-Select--- 354 |
||Frigeer Altered False
Sub-Assembly [X-Mark Pro
[Non-Remington Components Description ' [TWO PIECE BASE |
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6933& Type=Case 12/27/2011.
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Service Request Remingion ervce | RN NAUIAVIRANN lIII

Madison, NC 27025-0700 ATTN:; Product Service #6933 ,

Parts and Repairs: P;800-243-9700/F:336-548-7801 www.Remington.com / @R‘
This document is 2 summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information

LC

will serve as a guidcline for our Service Department to address your specific concemns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT "s &
WITH YOUR RETURN. g
: ~ |
!
Service Request Number Serial Number / Description (ﬂ q S 5 : Date of Request:  11/29/2011 ,
SR00005047 G6752550 / Date  Printed: 11729/2011 '
[ Model 700 RIFLE
Custom: Destination:
CHRIS SANDERS ‘ . Arms Services
BUFFALO ARMS CO L 14 Hoefler Ave A
660 VERMEER CT . Ilion, NY 13357 US )
PONDURAY, ID 83852 US . _ :
Email: visiousbuck0100@yahoo.com . Email: ‘»

Your request for service on the item(s) will be eveluated by our repau'man to determine if it is covered under our warranty policy. Ifit is your firearm will be repaired and
returned. If not, you will be contacted with an estimate before work is performed.

"Mi23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION

| Bervlee REQUESTSBRROR, |0 T h o e e T s
Fired when safety was released.cm : ;

" Dise’ “Amount o

" Price”

Mote: 700

Co H« ANO + c\/ (AW%L‘@"’&M}
| Aot cpdensin (LMS‘L‘( Fo lestens
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'RE0Q2 , | Tfl'r' ¢&HW+JA5T£¢M ot 1/ :

qumw(

f r

) DEC 1 ¢ 201 |

THIS IS NOT AN INVOICE. This is & pre-cstimate to repair, recondxtlon or replace the item(s) Sub TFotal: .00
' being sent based on the conversation with our representative. B Y ooaamn Est Sales TA%? .00
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MOTE: Plszse camplets and print s formm, end then inciudz 1t with your fiisarm,

Hiodel Number:{—7 ) O v Satel Numben] Gé 7 5&65 )

r‘/ YES r NG

Are youthe original owner®:

w
e T e T e o T 5 A

‘sen:)i ViCLods BUCK.@ t ﬁ? @ ;)AI'LQ.C’,{_Qﬂm

N:—.me:; C‘\ ',»{ s Sa n yi&/ C <> Dzie of Puichasa: Mcﬂoﬂ"/ )’l’/”"e’”héi’/
Address (ne PO Boxes): %H%q 33 e Hin qs f\)

Cityzﬁsaf\d’; 0 ‘ ,\‘l’ Siate:zE.D.—. . o {Zip iggg‘él'{

Phone (Deyiima):hﬁg‘clgg“ 6 753 ' Fex:i.

E.mzil Address:(if e-mefl address is provided, notification of recsiot and shipment will be

E-meit Address:

{ would like to receive iUturs e-mail eodatss from Reminglon.

Dlezss desciiie your problem and date of ccctiivenes:

/IAY //) z azﬂ}&[f‘)em hurbing and unfoackil fhe Zi

/‘:‘7[76 - I 5°ﬁ"~a/m{// 5'6'% on %L’ 504:’Jz &[;/’waﬂ anf
boas /4/;6//!9, /ch My éw)[; (lémff %/?/ob‘{faﬁ., IA/A’,/g /llo'/;'/);vg 5
i 1l g Abed G 1 ot He i
I/'USM e jqﬁ{"/ to fhe I[i:fl' f""’fﬂllén . /"/A"i- "5'{/;”‘ /‘wl.llﬁi wels .
abase Hy AL /e,-_ and nef cven He %r,ﬁg,/ c/«awdﬁ The Lyming )ﬂ;){dnpﬂ‘/
rZw ar fess flon 102 rouols Hhroigh He riffp ard T hee' 257 o

4 mél'ﬂ ILAL bottor 7‘/‘155’9f assend /;}..ép&'r% 77 hammer I's 5.7‘—,'/7“
{... cheracters (st dfoffpe{/ o B

Ammuniiion Information:

Yy . : i s
Manufzcturer: 3 @/’7 /nﬁm(o M ] gType:;. 5‘—‘/’/46//4:’;7 /é]i ,[/g

Other {i.2. bullet weighthyps, shatsize, powd»s—r):é Ve@/ﬁ.’.n“f’faﬁ - 1 30.5:" v Copl, ol

.
Hzndiaad Information: A/ﬁ

i i
Powder Usad: Dowder Waight 3

Pattoiom,

1
ad: Primar Ussd: i

" {Qaseftud U

s

S =
Bulist Tyoe/Shet Size:i ficloader Used:]
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My handwriting can be illegible so | thought this would make things easier on you. On 11/27/111
returned home from hunting and unloaded the rifle (serial # G6752550). | was talking to my wife about
snap caps and was going to simulate what they are for. | held the rifle in my left hand, forward of the
trigger guard. With my right hand, from above the rifle, | flipped the safety to the fire position. The rifle
dry fired. I did not have either hand inside the trigger guard. There are less than 100 rounds through the
rifle. | have not modified or adjusted the trigger assembly or bolt assembly. | had the rifle unloaded and
pointed in a safe direction thankfully. My concern is having the deer of a lifetime walking by, flipping the
safety off and shooting the nearest bush. | can’t imagine that thisis a common problem. If the rifle
cannot be fixed, | would like it replaced with one that doesn’t have the same safety mechanism. | don’t
know if it matters, but the ammunition | was using was Remington 30-06 180 grain Core-Loct. Looking
forward to a satisfactory solution.

Chris Sanders

489830 Hwy 95 N
Sandpoint ID 83864
208-304-9403

Or.... |

Buffalo Arms Com.pany
660 Vermeer Court
Ponderay iD 83852

208-263-6953
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Service Request Remington Service ' ““"m II

TR

’ PO Box 700
‘ - N Madison, NC 27025-0700 ATTN: Product Service #6933
Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com

This document is a summary of your request for service. Please review the dacument for accuracy and to insure the services you are requesting are noted. This information

will serve as a guidetline for our Service Department to address your specific concems and provxde you with accurate and complete service PLEASE RETAIN THIS COPY
FOR YOUR RECORDS.

Service Request Number Serial Number / Description Date of Request:  11/29/2011

SR00005047 G6752550 Date  Printed: 11/29/2011
Model.700 RIFLE
Customer: ' : Destination: .
CHRIS SANDERS . Arms Services
BUFFALO ARMS CO » 14 Hoefler Ave
660 VERMEER CT >

Ilion, NY 13357 US
PONDURAY, ID 83852 US

Emuail: visiousbuck0100@yahoo.com Email:

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired and
returned. If not, you will be contacted with an estimate before work is performed.

P4
)

Fired when safetv wés released.cm

o Parts And Servnce Deta Is

‘Material " Type Description Qty ‘Warranty . Price Disc Amount
Needed ‘

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) Sub Total: .00

being sent based on the conversation with our representative. Est Sales Tax: .00
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Please send your tirearm back via a traceable method ot shipping to the address below.

» This-Serviee Request number is only valid for this return.

Please follow these guidelines:

Please let us know of any address change requests by email or phone. Our returns process will take
approximately 2-3 weeks to complete and a confirmation email will be sent once we have shipped your

firearm.

Should you have any further questions or concerns please don't hesitate to contact us via email

Inclulde a copy of your proof of purchase to assist

in the evaluation of your repair

Record your serial number for future reference

Remove any accessories (sling, scope, scope mounts, case, etc.)
unless these items are needed to assist in the evaluation.
Properly package your unloaded firearm. Do not ship in your
hard case (note: Original boxes are not returned with repair)

Do not send live/loaded or spent ammaunition with your firearm.
Please package the ammunition in a secure carton or box.

The package should be stuffed to prevent movement.

Include service request number.

Shipment of live ammo must be via U.P.S. only.

Please advise your local U.P.S. mailing center of the contents so that
a special Other Regulated Materials-Domestic (ORM-D) label can be applied.

(info@remington.com <<mailto:info@remington.com>>) or by phone at 800-243-9700, M-F 9am - 5pm,

EST. We look forward to helping you resolve this issue!

Mailing Label:

(cut here)

Arms Services

SR# SR00005047

14 Hoefler Ave

Ilion, NY 13357 US

Email:
Attn: Product Service #6933

TR A
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ARS LABEL REQUEST FORM

DATE: 11/29/2011 Service Request # SR00005047
QUANTITY: 1 WEIGHT PER PACKAGE: 170 LBS
REQUESTED BY: mitchellcs email address: Christy Mitchell@remington.com
BUSineSS: Remington Service
PO Box 700
Madison, NC 27025-0700
www.Remington.com
LABEL INFORMATION
MAIL LABEL TO: CHRIS SANDERS o
BUFFALO ARMS CO
660 VERMEER CT
SR00005047

PONDURAY, ID 83852 US
Email: visiousbuck0100@yahoo.com

RETURNITEM TO:

ILN

Arms Services

AR R AT

/”/’2"\

"ATTN: Product Service #6933

4X%596 NOV 29, 2011 ALL CURR USD 1 0F 1
SVC GNDCOM ACT WUT 10.0 LBS
TRACKINGH 124XX5969066695620
REF 1:SR00005047
REF 2:

NDL.ING CHARGE ©.00@
l;“;NGLE—PIECE PUB RATE CHRGS: SvC IISOUSD
DV @.00 coD  0.00 RS 1.00
pDC ©0.00 - DGD 0.00 SD 0.00
AH ©.00 i PR 0.00 SP PN
TOT PUB CHG 13.24 PUB+HANDL ING .

\___—/’
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