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Case Information 

RE# 
250418 

Date Opened 
12/14/2011 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
11/29/2011 

Product Service 

Legal Case #:6933 

Date Closed 
12/15/2011 

Incident Date 
11/27/2011 

Type Business First Name Last Name Street City State. Zip Age 

Incident Buffalo Arms Co Chris Sanders 660 Vermeer Ct Ponduray ID 83852 

Pre Lit Lit Obsolete 

Contact 
w 208-263-6953 
c 208-304-9403 

E visiousbuckO lOO@yahoo.com 

Incident Information 

Claims Codes Repair Est Medical Treatment Medical Status 

Pl 

PD 
S Fired on safety release 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: I 007 Fired on Safe Release 
Unknown 

11129/11 Per call from Chris, he had finished hunting and unloaded his rifle and was showing his wife how to test with snap caps. He was 
holding the rifle in ·front of the trigger guard and when he flipped the safety off it snapped.cm 

Serial Bbl. DOM 
Firearm Information 

Mfg. 
·Remington 

Type 
CF/BA 

Model/Ga. 
700/3006 SPRG 

SKU 
85374 G6752550 CC 5/1/2008 8:28:58 AM 

Date Purchased Where Purchased 
WAL-MART STORE 2485 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Accessories Original Owner 
TWO PIECE BASE Y 

Remington/700/CF /BA 

Settlement Release of Claims Release Date Reimbursement Cash Reim. 
Settlement Date APV 

To restore confidence in rifle will 
replace TP A, clean, test fire at no 

charge 

Repair/Replacement 
Cost 

47.40 

Repair/Replacement 
Date 

12/2712011 

Cash 
Date 
APV 

11/29/11 Emailing ARS.cm 12127/11 Per Ilion, could not duplicate concern. Action under stock rusty. To restore confidence in rifle will 
replace TPA, clean, test fire at no charge.cm 

Examination[Remington/CF /BA] 

Part I Sub-Part Code II Comment 

!Examiner jB.TRAVIS 

!Exam Date l12115/20ll 

IExaminati on !Product Type IRF 
!Action Type IA 
!Assigned To IT.NAGLE 

I Cause l4038 llCould Not Duplicate Concern 

l24" 3006 SPRG 

!

[Description 

!Date Code 

jBore Plugged 

Ice 

!Bulged 

llFatse 

I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=693 3&Type=Case 12/27/2011 
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PrintDisplay 

1~i~ 
. !Fired while Obstructed 

!Muzzle/Crown Condition 

!Firing Pin 

!shroud 

Bolt !Face 

!Handle 

ls top 

I l
lcondition 

Extractor!Cut Condition 

. !Ext/Eject Test 

I l
lBiock Condition 

Locking !Lug Condition 

. jNotch Condition 

I I
. !Exterior Condition 

Overall !stock Condition 

. !Fore End Condition 

· 1 Jlcondition Receiver 
. jBulged 

I I 
Description 

Safety Function 

. Sub-Assembly 

Is= 1~:h 
1:============al Tests 
jFeeding Test . 

I l

lcondition 
. !Pull 
Trigger . !Altered . 

. !sub-Assembly 

!Non-Remington Components !!Description 

llFalse 

· !!Slightly Worn; Functioning 

!!Slightly Worn; Functioning 

llslightly Worn; Functioning 

!!Slightly Worn; Functioning 

!!slightly Worn; Functioning 

!!Slightly Worn; Functioning 

lls!ightly Worn; Functioning 

!!slightly Worn; Functioning 

!!False 

11---Select---

!!slightly Worn; Functioning 

11---Select---

!!Slightly Worn; Functioning 

lls!ightly Worn; Functioning 

11---Select--

llslightly Worn; Functioning 

UFalse 

ILike new; Functioning 

INon-ISS 

11---Select---

Slightlv Worn; Functioning 

fest Fired 

False 

USlightly Worn; Functioning 

11---Select---

!IFa!se 
!IX-Mark Pro 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=693 3&Type=Case 
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!!RUSTY UNDER STOCK 

lXMPSAFETY 

11.oos 

False I 

113.5# 

lTWO PIECE BASE 

12/27/2011. 
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I 

RemiJ1E!~=~100 l!,~!~.~!~!!!lllllllllllm~ ~ 11 J 
Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com l :.J / 01 
Service Request 

This docu1nent is a summary of your reque.st for service. Please ii:view the document fur accuracy and to insure the services you are requesting are noted. This infonnation C ..--lit .j 
will serve as a guideline for our Service Department to address your sp~ific concerns and provide you with accurate and corq,plete service. ENCLOSE TlllS DOCUMENT ~ ._ ~ /"I 
WITII YOUR RETURN. 0 0 ') ;! 

l ! 

Service Request Number Serial Number I Description 
SR00005047 G6752550 

Model 700 RlFLE 
Custome1·: 

CHRIS SANDERS 
BUFFALO ARMS CO 
660 VERMEER CT 
PONDURA Y, ID 83852 US 
Email: visiousbuckOIOO@yahoo.com 

Destination: 
Anns Services 
14Hoefler Ave 

Date of Request: 

Date Printed: 

Ilion, NY 13357 US 

Email: 

11/29/2011 

11129/2011 

Yourrcquest for service on tbe item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. Ifit is your firearm will be repaired and 
returned. Ifnot, you will be contacted wid1 an estimate before work is perfom1ed. 

·. $et'1~e ~t$~fiott : · . : ..... ·. 
Fired when safety was released.cm 

. :. -:-~:·· : .. :;; . .. 

! 
I 

' 

iii~ 

iJG6752550 
1
iiff I I i i~ll 111111111 

~. ; 

RE0025~~4· 1 8 

THIS IS NCTf AN INVOICE. 111is is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

C..iD.LL ld NO+ J ~f ~~~f'-UL-J1~ 
l}-ct-ur""l:·~":>~fl. (l.fo<&~ • fo il,t.S'i-e 

L{) rJ '2tkvt.GL {_ v<--> iiLI ~ k ()rl l( fU{JY\. 

ff{}- r ~ &-~f'J+fJ .;t ~I/]/~ 4-'t 1-1/c_ 

~~~ 

S11bTotal: 
13'<:--------EslSaies-Tll'l! 

.00 

.OD 
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E-maii Address:(lt e-.'Tl<:H e.ddress is p;ovidro, notifice.tion iiraceipt aid snipmsnt will be 

\ s~nt) i V.I (, ~ 0 1.tS 13 U (.. \:::.. 0 I e>P ~ 't A. fl Qi?,~ .. "-=t?r!L l E-mai! Address: 

I[' I would like to rsc&lve ruturs e-mail updatc;s from Rem~ngt:m. 
~i~~~~~~~~~~~~~~~-""~~~-.~~~~~~'--~~~---l I Pleas;; ciascnb: your p;ob!em and data of occurrance: . / 

1! fl /J.7 /i / f uvfJR-tr,,,. ~ .,,.J,.,.,g, • "'j "" f oqJ.J. f/.e ~ I 

11 f;·(te ~ r 5 D!'.~hr-1(1.I ~f on fl, 5bted c:r ~/lafUi/f Qrid :· 
ll M-' f4/f.1nw le /l?'f lv1/2 c1.tcdJk,-rf'"'1i?CC<. 1 t:Vli,fe li~Jh~,a :. 
lj~..t. _,., f'k :v• ~- ""Y /j/-1.,.,.J froni .'" f;,,,f ,f Jk /n~ t"¥d, ; 
It {.~sfu/ -fk, .;;ci..{ef<{ fe lf1V h-e.: r'a5r/-1on M l'tly /Ii~ fiiA- 11 c/ '11rtS: I 
!I ;.i::: /-1,. n ([<. o.nJ -. J- "-""' /{.,, fr,;;e.-- 'f<'"' ,/. rk- l,},>1 f'14 d"/"!•J. I 
l~/:.e al'(... ft-~S 1/1(;.ll I tJC' '7JiJ./lcl.s f /i.ro;;y// fk r 1 f/6 r.t,,.vf T Aa ~' /! u-/ ·=i;1 I 

I &'° ~n--~~~- bof .,.r 1n9 ge.-r .. ~s.5e4r.J1:r _.;;,1~·?f. 1k haM/l"Vr t..s .s.fJ/T j 
• -~ charc:.., •• rs [oft aror;;eJ.1 ". . . . . . . ! 

1.6...'lirnuniiion lnfo;mation: · · · I 

I 
.I 

I 
I 

I 
\ 

i 
i 

I 
:1 

' I 

IM;rrufacture•:i ~/Y!ln~.... \rwef p:.f-/~icld11 £.a j 
~-~---~·-·II · · · r--.. - · · - .. , -·- · .. . . -· - ~ ·i~· ~ .. =~-..-......,! I o:hsr (i.s. bullsl wsight'typa, shat size, powde;}:~ /(~ft.i.!!'l."jfa..1-:I g0_9rt6 14 ~J'R-,::ti.duT 

f 
I 
j HandlaEd Information: 

I Powd~r Used: f 
l ~ 
j Pcwder \N&ight ~ __ J 
l l i~, I Prim~r u~~d: I 
I ,..:.....:::;;;;;::;;;;:;;::;::;;;;-- _________ ! 
1 I ~ I Re!oe.dei Us~~ 

I c~s,../' 1,,11 Ll-o.-'.l I •C ... nu•L .~ ... u. 1'-

~-- ~~::::::;:;;;:;-.:-~=;;;;:;;::::--~~~ 
l I 

f sunet Typs/Shot Size: I 
~---------- -------· 
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My handwriting can be illegible so I thought this would make things easier on you. On 11/27 /111 

returned home from hunting and unloaded the rifle (serial# G6752550). I was talking to my wife about 

snap caps and was going to simulate what they are for. I held the rifle in my left hand, forward of the 

trigger guard. With my right hand, from above the rifle, I flipped the safety to the fire position. The rifle 

dry fired. I did not have either hand inside the trigger guard. There are less than 100 rounds through the 

rifle. I have not modified or adjusted the trigger assembly or bolt assembly. I had the rifle unloaded and 

pointed in a safe direction thankfully. My concern is having the deer of a lifetime walking by, flipping the 

safety off and shooting the nearest bush. I can't imagine that this is a common problem. If the rifle 

cannot be fixed, I would like it replaced with one that doesn't have the same safety mechanism. I don't 

know if it matters, but the ammunition I was using was Remington 30-06 180 grain Core-Loct. Looking 

forward to a satisfactory solution. 

Chris Sanders 

489830 Hwy 95 N 

Sandpoint ID 83864 

208-304-9403 

Or .... 

Buffalo Arms Company 

660 Vermeer Court 

Ponderay ID 83852 

208-263-6953 

PS 25517 



Sef\lice Request Remington Service 
. PO Box 700 11111111111111111 Hiil lllll 111111111111111111111111111111111 

Parts and Repairs: P:800-243-9700/F:336-548-7801 

Madison, NC 27025-0700 

www.Remington.com 

AlTN: Product Service #6933 

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service.PLEASE RETAIN THIS COPY 
FOR YOUR RECORDS. 

Service Request Number 
SR00005047 

Customer: 
CHRIS SANDERS 
BUFF ALO ARMS CO 

Serial Number I Description 
G6752550 

ModeL700 RIFLE 

660 VERMEER CT 
PONDURA Y, ID 83852 US 
Email: visiousbuckO I OO@yahoo.com 

Date of Request: 

Date Printed: 

Destination: 
Arms Service·s 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 

11/29/2011 

11129/2011 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed. 

1;;:.~_ei.:v,ic,e.Jl¢q~~.~(§.~c;.!i!>J! ':.~: s~: :/·'.;),~·.·:./;::>.'.~·'.•:':'.<:··;;i _ 
Fired when safety was released.cm 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

Sub Total: 
Est Sales Tax: 

.00 

.00 
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Please send your firearm back via a traceable method ot shlppmg to the ad~ess below. 

, This.~Serviee Request number is only valid for this return. 

Please follow these guidelines: 

• 

• 
• 

• 

• 
• 
• 
• 
• 
• 

Inciuae a copy of your proof of purchase to assist 
in the evaluation of your repair 
Record your serial number for future reference 
Remove any accessories (sling, scope, scope mounts, case, etc.) 
unless these items are needed to assist in the evaluation. 
Properly package your unloaded frrearm. Do not ship in your 
hard case (note: Original boxes are not returned with repair) 

Do not send live/loaded or spent ammunition with your firearm . 
Please package the ammunition in a secure carton or box . 
The package should be stuffed to prevent movement. 
Include service request number . 
Shipment of live ammo must be via U.P.S. only . 
Please advise your local U.P.S. mailing center of the contents so that 
a special Other Regulated Materials-Domestic (ORM-D) label can be applied. 

Please let us know of any address change requests by email or phone. Our returns process will take 
approximately 2-3 weeks to complete and a confirmation email will be sent once we have shipped your 
fireann. 

Should you have any further questions or concerns please don't hesitate to contact us via email 
(info@remington.com <<mailto:info@remington.com>>)or by phone at 800-243-9700, M-F 9am - 5pm, 
EST. We look forward to helping you resolve this issue! 

Mailing Label: 

(cut here) 

Arms Services 
SR# SR00005047 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 
Attn: Product Service #6933 

I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 
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DATE: 11/29/2011 

QUANTITY: 1 

REQUESTED BY: mitchellcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ARS LABEL REQUEST FORM 

Service Request # SR00005047 

WEIGHT PER PACKAGE: IO LBS 

email address: Christy.Mitchell@remington.com 

Remington Service 
PO Box 700 
Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

CHRIS SANDERS 
BUFF ALO ARMS CO 
660 VERMEER CT 
SR00005047 
PONDURAY, ID 83852 US 
Email: visiousbuckO I OO@yahoo.com 

ILN 
Arms Services 

I llllllll lllll Ill llllllllll 111111111111111111111111111111111 

4XX596 NOV 29, 2011 ALL CURR USO 
SVC GNOCOM ACT WT 10.0 LBS 
TRACKINGtt 1Z4XX5969066695620 
REF 1:SR00005047 
REF 2: 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC 
ov 0 . 00 COD 0 . 00 RS 
DC 0. 00 DGD 0 . 00 SD 
AH 0 00 PR 0 . 00 SP 
TOT PUB CHG 13.24 PUB+HANDLING 

1 OF 1 

TIP USO 
1.00 

0.0~0 0.00 
13.24 
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