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Case Information 

RE# 

262957 

Date Opened 

3/28/2012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

3/29/2012 

Product Service 

Legal Case #:7538 

Date Closed 

3/29/2012 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Hardens Inc. Hardens Inc. 607 King St. Newton AL 36352 E gharden@sw.rr.com 

Incident Information 

Pl 
PD 

Claims 

S Failed a 2" drop test after setting TA 
@3 lbs. 

c 

Codes 

Cause:4006 Altered Adjustments or 
Components 

C .1026 Jar-Off- No Mention of Safety 
oncem. Position 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

SR# 14933 - Reason for Return: Check trigger pull, Service Request Section: Gunsmith stated that he did a 2" drop test after setting trigger at 
3 lbs & trigger drops. df 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

Type 

CF/BA 

Where Purchased 

JERRY S SPORTS INC. 

Model/Ga. 

700/7MMRUM 

Accessories 

SKU 

27315 

Original Owner 

u 
CONCERN: lRIGGER DROPS WHEN PULL SET AT 3# 

Ammunition Information - None Defined 

Other Products Information - None Defmed 

Settlement 

Remington/700/CF /BA 

Serial Bbl. DOM 

S6770428 OF 7 /13/2011 12:46:39 PM 

Settlement Release of Claims Release Date Reimbursement 
Cash 

Settlement 
Reim. Date Cash Date 

Per Ilion - Replace TA@ 
n/c - warranty 

Repair/Replacement 
Cost 

$83 

Repair/Replacement 
Date 

APV APV 

4/9/12: Per Ilion - Trigger assembly pull screw altered Could not duplicate concern. As a goodwill gesture to restore confidence in rifle - will 
replace TA, check over & test@ n/c - warranty. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner I IB.TRAVIS I 
~xamDate I 13129/2012 I 

Examination !Product Type I IRF I 
jAction Type I IA I 
!Assigned To I IT.NAGLE I 

jcause 114006 
lrc!tered Adjustments or 
Components llMAG BOX WAS MISASSM WHEN REC'D ALSO I 

nocrt~oo I j26" 7MM RUM FL HB SS I 
jDate Code I !OF I 
!Bore Plugged llFalse I 
!Bulged llFalse I 
II II I 
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PrintDisplay 

tJ
IFired 

Fired while 
Obstructed 
~==========~~-------~ 

Muzzle/Crown 'Like new; Functioning I 
Condition _ _ 
l~F=iri=n=g=P1=.n======~l~IT.=ik=e=new==;=F=11n=c=tio=run=.=g==~) 

!shroud llslightly Worn; Functioning I 

I 1 ~1rnw=·=u=~========~l~~=~=c=11c=w=;=r=w=~=uo=u===mg===: _ Jstop llLike new; Functioning I 
!condition llslightly Worn; Functioning I 

Extractor leut Condition llslightly Worn; Functioning I 

Locking 

Overall 

Receiver 

Safety 

Wa!se I 
!--Select- I 

!Slightly Worn; Functioning I 
I-Select-- ) 

jLike new; Not Functioning I 

!Like new; Functioning I 
!--Select-- I 
!Like new; Functioning I 
!False I 

IXMPSAFETY 

Page 2 of2 

Sear jNotch HLike new; Functioning ) 
1:===========~~================:,---------------------~ 

I l
lTo• """' I Cfil~ 

'~~ding I Tests 'False I 
~~lc=on=di=h=-o=n======~l~IL=ik=e=ne=w~;=N=ot=F=un=ctJ.==·o=nin~g~l~jMiN===1RI===G=RE==TURN=================================l 
I j!Pull II-Select--- j 3# 

tJ~ro=t=er=ed=========:llT==============j_1RI_GG~E-R-PUL_L_sc_RE_w_w_A_s_AD_m_s_TED __ B_E_Y_o_ND_TIIB ____ ~ i: __ rue _ LIMIT,ADJUSTING SCREW WAS NOT 

!sub-Assembly llX-Mark Pro I 
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Service Request Remington Senrice 
PO Box JOO l lllf llJUllllll II~ n1111111m1 I~ II Jill IHI 111111 

or 7 (11 

Mmon, NC 27025..QiOO 
Plll13 .211d Rep:!ir1: P:800-2A3-9700;F:336-548-7S(} 1 w.nvJGminjtl._on.eom 

Thit doc'cm~t is 2. sm?UIWY of yaur :r~Jt for ~'1~ pt~ f~\ii!w th: Goc1imMtt for :ttC'Cncy 211d to irut:t~ th-11.~!iC;e"l you ue r~tin.i-ar~ notl!d_ nu 
iofonm.tioo. wills=• 21 ll~.lin• for oi:r S=r..tca ~t to :t&!r•sa yo•< ~c «>= mdprovi& you ,,;th xrunt" >nd <0mplet• Sl!n.~e•.PLL.\SI 
:RETAIN mIS COPY FOR YOUR RECORDS. 

--s~ 

0 \l 

Senice Request Number S~ri:il Number /De:scriptiOll 
SR00014933 S67/042S 

Cmtomer: 
lL>\RDEN'S INC 
607KINGST 

Modcl 700 RIFLE 

NEWrON, AL 36352 US 

Destination: 
~Service~ 
14Hcrll<r Av.: 

Date of Request: 03!1212012 
Date Printed: 03illl2012 

Iii-On, :N-Y 13357 us 

E=i1: gh=:rden@sw.rr.com Eznm: 
YO!lf" ,_.t fouervice on th.. il:=(s}mil be ~tad.by cm rap>Uman to C..tennin•u it iocov~~un&r ot:< ""1'.nnty policy. If it io yollt fue>nn will ba 
~"Plired :md re tamed. If ru>t, ym> -..ill~ coaf:zcled mth = ...tim>.~ bi<fora wodt is po<fcnm..i. 

-···:~~fh~~~~~m~~~~E~f;I;-~%<'~~~~· ::~~w-2¥~,.~~~~~'.\~~~r!!fD 
Needed . . 

56770428 
Model: 700 

111111 11111111111111111111 
RE00262957 

rz1( ' fJJS':?tn /'-<I( e; L-fl.l ;.t....., fl-( rie.l_, 

C ~ u. ! JN 0 f J, 4f / ( {/'{-}- te_ C ~U.(l/11' 
A ::> A (; v od ..... w if 1 v-~ ~.,.: V'y'U_ o 1u ':ii-ol'Z 

t.orJ~iileVLu...t'~ri1tf-<' irvt/( 

~ lw u... (<-7 p 
1 

t. ho-'- h ~ v-L ~ ·tv ~ 

r-.- r 1" I(_ 
~ {l{ll/l f\1;.-r 
Sub Total: ' • 00 
EltS:iles Tu: 

8 Y:------------··--- .. --···· 
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