
PrintDisplay 

Case Infonnation 

RE# 
260066 

Date Opened 
2/27/2012 

Customer lnfomiation 

Remington Anns Co., Inc. 

Date Opened(PS) 
2/28/2012 

Product Service 

Legal Case #:7443 

Date Closed 
2/28/2012 

Incident Date 

Type Business First Name Last Name Street City State Zip Age 

Incident Corey Lisenbee 2065 Woodlawn Dr. Huntsville AL 35802 

Incident Information 

Claims Codes 

PI 
PD Cause:4038 Could Not Duplicate Concern 

S 
Gun w_ent off - no where C .

1025 
Unexplained Discharge - No Mention 

oncem. fS fi p .. near trigger o a ety os1t10n 

c 

Repair 
Est. 

SR# 13309 - Consumer stated gun went off while no where near trigger & gun fails to feed. df 
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Pre Lit Lit Obsolete 

Contact 

E corey.Iisenbee@gmail.com 

Medical 
Treatment 

Unknown 

Medical 
Status 

Firearm Infonnation 

Mfg. Type 

CF/BA 

Model/Ga. SKU 

27095 

Serial Bbl. DOM 
10/10/2011 6:37:24 

AM 
Remington 

Date 
Purchased 

1118/2011 

Where Purchased 

WAL-MART SUPERCENTER 
0434 

700/3006 SPRG 

Accessories 

TWO PIECE 
BASE 

CONCERN: WENT OFF NO WHERE NEAR TRIGGER 

Ammunition Infonnation - None Defined 

Other Products Information - None Defmed 

Settlement 

Settlement 

Per Ilion - Replace TA, 
check over@n/c -
goodwill gesture 

Release of Claims 

Remington/700/CF/BA 

Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 
$46 

G7102917 EF 

Original 
Owner 

u 

Reimbursement 
Cash 

Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

3/2/12: Per Ilion - Could not duplicate concern. As a goodwill gesture to restore confidence in rifle, will replace TA, check 
over & test fire@ n/c. df 

Examination[Remington/CF /BA] 

II Sub-Part II Code II Comment 
!:===========~~======================~'--~~~~~~~~~~~~---' 

l
lExaminer I JB.TRA VIS 

!Exam Date I J2/28/2012 

Part 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7443&Type=Case 3/7/2012 

PS 25767 
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jProduct Type I IRF I 
Examination jAction Type I IA I 

jAssigned To I IT.NAGLE I 
I cause 114038 llcould Not Duplicate Concern I 

nlD«cription I 124" 3006 SPRG I 
jDate Code I IEF I 
!Bore Plugged llFalse 

. ·- -- --·~ 
I 

Barrel !Bulged llFalse I 
IF ired l!False I 
jFired while Obstructed I 
!Muzzle/Crown Condition llLike new; Functioning I 
jFiringPin llLike new; Functioning I 
jshroud l!Like new; Functioning I 

Bolt !Face llLike new; Functioning I 
jHandle j~ike new; Functioning I 
jstop ljLike new; Functioning I 

81Condition llLike new; Functioning I 
jeut Condition llLike new; Functioning I 
jExtJEject Test l~alse I 

~IHiockCondition II-Select-- I 
jLug Condition l!stightly Worn; Functioning I 
!Notch Condition 11--Select-- _J EJE"""io' Corulitioo llLike new; Functioning I 
jstock Condition llLike new; Functioning I 
!Fore End Condition 11---Select-- I 

!Receiver 
II Condition llLike new; Functioning I 
!Bulged !!False I 

Dp:i..,ription I IXMPSAFETY I 
jFunction llLike new; Functioning I 
jsub-Assembly llNon-ISS I 

EJluft 11-·-Select--- 11.007 I 
jNotch llLike new; Functioning I 

·!Tests 
llTest Fired llFa!se I 

!Feeding Test I. jFalse I 
!condition llLike new; Functioning I 

Trigger 
!Pull 11---Select--- 114# I 
~ltered !IFaise I 
ls uh-Assembly llX-Mark Pro I 
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' . £.V U\lh IYV t· rlHIJIJl-91•Ff.Wll=I ••H ••n ~··· tiJl"S•H••Jlff ••i:t ,.,, •• 

Madison, NC 27025-0700 

Parts :mdRepain: P:&00-243-9700/F:336-54S-7S01 \\'l\'l\'.Rf~on.com 
Thil ~~t i9 a wmnwy of YOllt f~t fot $!!1'Vic:! • .P~ t~~ the: ~t for aeeuracy md to mmre th! $et\ofC:!& you ;ire: rl!qlleStlitg at"J!! riot!d. Thfs 
in!onmtion will HrV~ as i gi;idil.-iM for our Senic:~ D!!p:i.rtmmt to Mdr@n }"Olli' ~ifu: cone.ems and provi~ you with :i=at@ :i.nd ~pli!ti! -W:t:PLI.o\SE 
:Rrr.'\IN" nns COPY FOR YOUR RICOlWS. 

• Sen-i<:e Request N111n~r 
: SR00013309 

Customer: 
. COREY LISENBEE 

SerialNumlm /Descriptioq 
07102917 
Model 700 RIFLE 

2065 WOODLAWN DR 
HUNTSVIllE, AL 35802 US . 

~ 
' Destination: 

Anns S~ices 
14 Hoefla- Av~ 

Date Q£Reque$t: 
Date Printed: 

Ilion, NY 13357 US 

Email: cor<!y.lisenb~gmail.com Email: 

02.121/2012 
02!21/2012 

:-Your r~st for arvic:11 on tha it~1) win·~ evali:at~ by our r~ to ditmnint if it is ;:ovuN undir ow w;uranty policy. If it is your firUnn will ba 
~ep4.ired and returned. If not, yo\l 'rill be contacted with :m estimate before work is ~=~ 

!(;..~ 

MBS • l\'1LLNOTFEEDPROPERLY 

t:l~~!~~~~~I~~~~~~~~~~t~~z~~f~l~~~~~i~t~1~JJ15f~~~~~~f~ik~ta.~WJ~~~~i?&~~~~ 
' ,..COl\i"ST..i"M:ER SAYS <JON WHEN OFF V.-WLE NO \YlIERE °?'l"EAR tRIGGER. Gt.JN F AitS TO FEED. . ·-

•L 

:iG7102917 

l iiff 11. Ii 0 II II 111111 " 

m1 ~~&8\Y°[~'.::1 
fil MAR O 2 2012 Jill 

RE00260066 

THIS IS NOT A.'i INVOICE. T11" L! a pt~-e!tinuta to ri!pait, t~tion, or replxe the 

. BY:----------------- --

UY 0. Id fl c) +- d '-l{J /, M-:k G() JU U{l.-/11. 

/}S IJ- Goo J' wl l ( G CZ.f. f.u.17A 'f 0 
fLt & f..o (U; U) fv t 1 ck Vi.- CA.. i Ve () C(! (Q. 

1,v-1 l( ULl..f ~ Tf A1 c.k.d<= ovl-L~ 

.[.. f/- (...}._, (~I f'l. (C 

rtzGa-~7( 

Sub Totitl; .oo 
Est Sales Tax: .oo 

Grand Total: $ . 00 
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fl/fl' I J-- '!-~fl.- '°ff;/ 

~/v#-- e:, 1-1od-'1'r 

~~~.m~.~!. ~:~-
( 256) 881-0581 

Hanaser CAROL NASH 
11610 MEMORIAL PKWY SW 

HUNTSVILLE AL 35803 
ST# 013<! OP# 00007817 TE# 77 TR# 09885 
RIFLE 00i770027095 397.00 X 

SUBTOTAL 397.00 
TAX 1 8.000 X 31.76 

TOTAL <128. 76 
DERIT TENO <128.76 

CHANGE DUE 0.00 

EFT DEBIT PAY FROM PRIMARY 
ACCOUNT : 7185 

RJ2f REDACTED 
NETlrJL 106<1i 

ll/U~/ll 1~:1~:37 

U ITEMS SOLD 1 
TC# 5913 1060 6348 5073 8826 5 

I lllllll lllllllllllll I I Ill lllllll lllllll llllllllllll II~ llll ll!l lllll Ill l~lllll llllll 
Layawa~ ls back for Electronlcs, 

Toys, and Jewelr~. 10/17/11-12/16/11 
11/08/11 18:12:39 

******* FIREARMS RETURN POLICY ******* 
All firear~ sales are final. 

************************************** 
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